For reply please quole: ECU/ML — THA4/24937 — DOG/15/13968

Mr Brad Kitschke

Director Public Policy {Oceania)
Uber Australia

Level 3, 4749 Murray Street
PYRMONT NSW 2006

Dear Mr Kitschke

Thank you for your letter of 16 December 2014 providing information about Uber and its
operations in Queensland. | have been requested to reply to you on behalf of the Office of the

Premier.
As you may be aware, a state election will be held in Queensland on 31 January 2015.

Successive Queensland Governments have accepted that special administrative arrangements
apply in the pericd immediately before an election.

By convention, the Government assumes a caretaker rale from the time that an electien is
called. As such it is not possible, at this time, for the Government te reply to your
correspondence.

Should this be an issue you wish to raise once the result of the election is/iknown, then | would
encourage you to correspond with the Premier at that time.

Yours sincerely

Jan Hatton
Acting Director
Executive Correspondence
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For reply please quote: MC/SDE — TF/1424401 — DOC/14200925

Thank you for your email of 16 December 2014 about the regulation of Uber in Queensland. I

have been requested to reply to you on the Premier’s behalf.

Firstly, let me sincerely apologise for the response you rececived to veor initial-smail. This

tresponse was clearly not sensitive to your concerns and this is completely unacceptable.

Please let me assurc you that the Premier appreciates the concerits of legitimate taxi operators,
like you, in relation to the unauthorised operation of Uber in-Queeistand. The Premier has also

noted views about the need for further action 1o be taken in relation to this matter.

As you are aware, the Government has made i clear-that Uber must meet the existing
requirements that apply to all participants in the marker, ] can assure you that dealing with Uber
remains a priority for the Government. Az you know, operators who do not meet the existing
standards have been instructed to ceaze their operations until they are met. The Department of

Transport and Main Roads (DPMR) is conlinuing to investigate and take appropriaie
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enforcement action against drivers operating in breach of these requirements,

As of 12 December 2014, DTMR issued 173 penally infringement notices, with a total value of
$231 628, to Uber drivers. In the period between 30 July and 12 December 2014, transport
inspectors spent 3695.5 hours investigating Uber. DTMR plans to conduct a further 28 driver

investigations as a result of this activity.

Again, thank you for bringing your concerns to the Premier’s attention and I hope this

information is of assistance to you.

Yours sincerely

MICHAEL PRAIN

DIRECTOR OF POLICY

Pnge2 of 3
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For reply please quote: EFACMC — IF/14/22263 — DOC/T4/183303

Mr Benjamin Wash

Chief Executive Officer

Taxi Council Queensland

PO Box 290

STONES CORNER QLD 4120

Dear Mr Wash

Thank you for your email of 12 November 2014 secking the Premier’s support of your current
e-petition about illegal ride-sharing apps. I have been requested to reply to you on the Premier’s
behalf.

The Premier appreciates the concerns of Taxi Council Queensland in relation to the operation of
ride-sharing apps, like Uber, in Queensland and has also noted your views about the need for
further action to be taken in relation to this matter.

The Queensland Government supports innovation and contestability in the délivery of public
passenger services. However, this must not occur at the expense of public satety. That is why
the Government has made it clear that new companies, like Uber, musi meet the existing
requirements that apply to all participants in the market.

Please let me assure you that dealing with Uber remains a priority for the Gevernment. As you
would be aware, operators who do not meet the existing standards have been instructed to cease
their operations until they are met. The Department of Transport and -Main Roads (DTMR) is
continuing to investigate and take appropriate enforcement actign-againsi drivers operating in
breach of these requirements.

As of 28 November 2014, DTMR had issued 161 penally infiitigement notices, with a total
value of $216 148, to Uber drivers. In the period between 30 July and 28 November 2014,
transporl inspectors spent 3089 hours investigating Uber. DTMR plans to conduct a further
30 driver investigations as a result of this activity.

Again, thank you for bringing this matter to the Premier’ s attention.

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER
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Yor reply please quote: EfY/RE — TIA 423544 — DOC/ A/ T99759

| refer to your leiter of 3 December 2014 to the Premier concerning the operation of Uber in

Queensland.

A state election has been called for 31 January 2015 and the Government is now in-a caretaker

period. As a result, | am responding to your letter.

I note your.views in support of Uber and calls for more competition in the/taxi imarket in
Queensland. As you may be aware, operators who do not meet the existing standards for
operation of a taxi service — like Uber — have been instructed to ceass their operations until the
required standards are met. To ensure public safety, the Deparireent of Transport and Main
Roads (DTMR) is continuing to investigate and take approprizate enforcement action against

drivers operating in breach of these requirements.

| understand you have previously experienced poor servica in regular taxis and it is
disappointing to hear your complaints were not adequaiely addressed by the relevant taxi
company. DTMR has a Taxi Hotline to reczive feedback on unreseclved complaints and
significant issues regarding the taxi indusiry. [ wuuld encourage you to contact the hotline on

telephone 1800 183 673 if you are not satisfied with the response to any future complaints.
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| trust this information is of assistance.

Yours sincerely

David Hourigan

Deputy Director-General

Page20l2
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For reply please quole: EF/RL — F4/14/17616 — DOC/H4/150148

Thank you for your letter of 1 September 2014 about vehicle companies operating in the Wide
Bay area. 1 have been requested to reply to you on the Premier’s behalf.

I appreciate your concerns in relation to illegal limousine operations and T note that you have
brought your concerns about a number of operators in the Wide Bay area to the altention of the
Department of Transport and Main Roads (DTMR).

As you are aware, DTMR is currently conducting investigations in relation to each of the
companies you have mentioned in your letter. [ understand that, since writing to (he Premier,
vou have met with Ms Jodie Weller, Acting Regional Manager (Passenger Transport), Scuthern
Region and DTMR officers whe have explained the action being taken by DTMR it relation to
these companies. I hope you are salisfied that appropriate action is being taken in rezponse to
your contplaints.

1 would encourage you to continue to provide DTMR with relevant inforimation about these
companies to assist with the ongoing investigations.

As you are also aware, DTMR has issued UBER with a cease and desist netice. I can assure you
that dealing with this matter remains a priority for the Goversiment. DTMR is currently
undertaking extensive compliance activities in relation to URER and will continue to work
closely with the taxi industry.

Again, thank you for bringing this matter to the Premiei’s atiention,

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER
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For reply please quote: EP/RL - TH/14/23193 — DOC/14/129087

Mr Russell Balding AQ
Chairman

Cabcharge Australia Limited
PO Box 700

PADDINGTON NSW 2021

Dear Mr Balding

| refer to your letter of 25 November 2014 to the Premier concerning the operation of Uber i

Queensland.

A state election has been called for 31 January 2015 and the Government is now in a caretaker

period. As a result, | am responding to your letter.

Taxi operators who do not meel the existing standards, like Uber, havz been instructed to
cease their operations until required standards are met. The Department of Transport and Main
Roads (DTWMR} is continuing to investigate and take appropriate enforcement action against

drivers operating in breach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total value of
$261 102, to Uber drivers. Transport inspectors have spent 4309.75 hours investigating Uber,

and DTMR plans to conduct a further 32 driver investigations as a result of this activity.
| trust this information is of assistance ic-vou:

Yours sincerely
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David Hourigan

Deputy Director-General

Poge20(2
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For reply please quote: EP/RE. - TF/I4/21833 — DOC/I4/185803

Mr Bill Parker

General Manager

Yellow Cabs (QId) Pty Ltd

7 Albion Street
WOOLOONGABBA QLD 4102

Dear Mr Parker

Thank you for your emails of 5, 7 and 11 November 2014 about Uber. I have been requested io
reply to you on the Premier’s behalf.

The Premier has noted the media articles and social media images you provided and appreciates
your concerns in relation to the operation of Uber in Queensland.

The Queensland Government supports innovation and coniestability in the delivery of pablic
passenger services. However, this must not occur al the expense of public safety. The
Government has made it clear that new companies, like Uber, must meet the  existing
requirements that apply to all participants in the market.

Please [et me assure you that dealing with Uber remains a priority for the Government. As you
would be aware, operators who do not meet the existing standards have been instructed to cease
their operations until they are met. The Department of Transport and Main Roads (DTMR) is
continuing to investigate and take appropriate enforcement action-ggainst drivers operating in
breach of these requirements.

As of 28 November 2014, DTMR issued 161 penalty infringement notices, with a total value of
$216 148, to Uber drivers. In the period between 30 Juiy and 28 November 2014, transport
inspectors spent 3089 hours investigating Uber. DTMR plans to conduct a further 30 driver
investigations as a result of this activity.

1T understand that you meet regularly with DTMR offizers to discuss issues related to taxi
services in Queensland, with a specific focus on regulation, compliance, and enforcement
activities. If you require any further information, I encourage you to contact Mr Keith Boyer,
Director {Passenger Transport Standards and Vaxis), TransLink Division, DTMR on telephone
(07) 3338 4192 or by email at keith.d.boyer@translink.com.an.
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Again, thank you for bringing this matter to the Premier’s attention and T hope this information
is of assistance to you.

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER

Page 203
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For reply please quote: EP/RL — TIV14/19995 — DOC/I4/162064

Mr Greg Collins

Managing Director
Complete Taxi Management
PO Box 86

VIRGINIA QLD 4014

Dear Mr Collins

Thank you for your letters of 9 and 16 October 2014 about Uber. I have been requested to reply
to you on the Premier’s behalf.

The Premier appreciates your concerns about the operation of Uber in Queensland and has also
noted your views about the need for further action to be taken in relation to this matter.

The Queensland Government supports inhovation in the delivery of public passenger services.
However, this must not occur at the expense of public safety. The Government has made it cleat
that new companies, like Uber, must meet the existing requirements that applyio ail participants
in the market.

Please let me assure you that dealing with Uber remains a priotity for the Government. As you
would be aware, operators who do not meet the existing standards have been instructed to cease
their operations until they arc met. The Department of Transport and Main Roads (DTMR) is
continuing to investigate and take appropriate enforcement action against drivers operating in
breach of these requirements.

As of 31 October 2014, DTMR had issued 90 penalty infringeineni-nétices, with a total value of
$124 293, to Uber drivers. In the period between 30 July and 31 October 2014, transport

inspectors spent 2412 hours investigating Uber. DTMR plans {9 conduct a further 32 driver
investigations as a result of this activity.

Again, thank you for bringing this matter to the Prémier’s aitention and I hope this information
is of assistance to you.

Yours sincerely

KATE DAVIES
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EXECUTIVE OFFICER
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For reply pleasc quole. EP/RL — TRAILT031T — DOC/AH/61H65

Thank you for your cmails of 30 September and 13 October 2014 about the operation of Uber in
Queensland. I have been requested to reply to you on the Premier’s behalf.

The Premier appreciates your concerns about Uber and has also noted your views about the need
for further action to be taken in relation to this matter.

The Queensland Government suppoits innovation in the delivery of public passenger services.
However, this must not occut at the expense of public safety. The Government has made it clear
that new companies, like Uber, must meet the existing requirements that apply to all other
participants in the market.

Please iet me assure you that dealing with Uber remains a priority for the Governmeni. As you
are aware, operators that do not currently meet the existing standards have been instructed to
cease their operations until the standards are met. The Department of Transport and Main Roads
{DTMR) is continuing to investigate and take appropriate enforcement action, against drivers
operating in breach of these requirements.

As of 30 September 2014, DTMR had issued 54 penally infringemont notices with a total value
of $77 853 to Uber drivers., In the period between 30 Tuly and’ 14 October 2014, transport
inspectors spent 1324 hours investigating Uber. DTMR pieus to-conduct a further 21 driver
investigations as a result of this activity.

Again, thank you for bringing this matter to the Premie¢r’s aitention and I hope this information
is of assistance to you.

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER
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Tor reply please quote: £PARL — TF/I4/23547 — DOC/ /199292

| refer to your letter of 3 December 2014 to the Premier concerning the operation of Uber in

Queensiand.

A state election has been called for 31 January 2015 and the Government is now in-a caretaker

period. As a result, | am responding to your email.

Taxi operators who do not meet the existing standards, like Uber, have béan instructed to
cease their operations until required standards are met. The Department of Transport and Main
Roads (DTMR) is continuing to investigate and take appropriate enfarcement action against

drivers operating in breach of these requirements.

As of 8 January 2015, DTMR has issued 203 penalty infringément notices, with a total value of
$261 102, to Uber drivers. Transport inspectors have sparnit 4309.75 hours investigating Uber

and DTMR plans to conduct a further 32 driver investigations as a result of this activity.
| trust this information is of assistance.

Yours sincerely

David Hourigan
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Deputy Director-General
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For reply please quote: EF/RL - TF/14/22748 — DOC/14/1991 7

Mr Shane Holley

Managing Direcfor

Cabs 2000 Pty Ltd

5/11 Judds Court

SLACKS CREEK QLD 4127

Dear Mr Holley

| refer to your letter of 20 November 2014 to the Premier concerning the regulation of Uberdn

Queensland.

A stale election has been called for 31 January 2015 and the Government is now in a caretaker

period. As a result, | am responding to your letter.

Taxi operators who do not meet the existing standards — like Uber — have been instructed to
cease their operations until required standards are met. The Deparimani of Transport and Main
Roads (DTMRY} is continuing to investigate and take appropriaie enforcement action against

drivers operating in breach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringernent notices, with a total value of
$261 102, to Uber drivers. Transport inspectors have spent 4309.75 hours investigating Uber

and DTMR plans to conduct a further 32 driver investigations as a result of this activity.
| trust this information is of assistance 0 you:

Yours sincerely
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David Hourigan

Deputy Director-General

Pagelol2
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For reply pleasc quole: EP/RE — TF/14/22124 — DOC/1H/187133

Mr Brad Knowlson

Proprictor

Metropolitan Taxi Management
103A/49 Station Road
YEERONGPILLY QLD 4105

Dear Mr Knowlson

Thank you for your letter of 11 November 2014 about new entrants to the transport services
market. T have been requested to reply to you on the Premier’s behalf,

The Premier appreciates your concerns in relation to the operation of ‘app’ based transport
services, like Uber, in Queensland and has also noted your views about the need for further
action to be taken in relation to this matter.

The Queensland Government supports innovation and contestability in the delivery of public
passenger services. However, this musl not occur at the expense of public safety., The
Government has made it clear that new companies, like Uber, must :neet the existing
requitements that apply to all participants in the market.

Please let me assure you that dealing with Uber remains a priority for the Government. As you
would be aware, operators who do not meet the existing standards have been-instrucied to cease
their operations until they are met. The Department of Transport and Main Roads (DTMR) is
continuing to investigate and take appropriate enforcement action against drivers operating in
breach of these requirements.

As of 28 November 2014, DTMR had issued 161 penalty infringemient notices, with a total
value of $216 148, to Uber drivers. In the period betwezn 30 July and 28 November 2014,
transport inspectors spent 3089 hours investigating Uber. 3TMR plans to conduct a further
30 driver investigations as a result of this activity.

With regard to the parinering arrangement between Uber and Virgin Australia, 1 understand
that, as a result of community concerns raised. with, ¥irgin, the promotional period of the
arrangement was shortened and this offer is no longeravailable.

Again, thank you for bringing this matter tg tiie Premier’s attention.

Yours sincerely

KATE DAVIES
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EXECUTIVE OFFICER

RTID279 Part 1.pdf - Page Number: 20 of 547




For reply please quote: EP/RE - TFR/I423895 — DOC/HH/198536

Thank you for your emails of 5, 6 and 16 December 2014 about the regulation of Uber in
Queensland. T have been requested to reply to you on the Premier’s behalf.

Firstly, let me sincerely apologise for the response you received to your initial email. This
response was clearly not sensitive to your concerns and this is completely unacceptable.

Please let me assure you that the Premier appreciales the concerns of legitimate taxi operators,
like you, in relation to the unauthorised operation of Uber in Queensland. The Premier has also
noted views about the need for further action to be taken in relation to this matter,

As you are aware, the Government has made it clear that Uber must ameei ihe existing
requitements that apply to all participants in the market. I can assure you thai dealing with Uber
remains a priotily for the Government. As you know, operators who do/not meet the existing
standards have been instructed to cease their operations until they are met. The Liepartment of
Transport and Main Roads (DTMR) is continuing to investigate and take appropriate
enforcement action against drivers operating in breach of these requirgments.

As of 12 December 2014, DTMR issued 173 penalty infringement notices, with a total value of

$231 628, to Uber drivers. In the period between 30 July and 12 December 2014, transport

inspectors spent 3695.5 hours investigating Uber. DTMR plans to conduct a further 28 driver
investigations as a result of this activity.

Again, thank you for bringing your concerns to the Premier’s attention and T hope this

information is of assistance to you.

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER
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For reply please quote; EP/RL — TF/14/23233 - DOC/14/199119

Mr Bill Parker

General Manager

Yeliow Cabs (Qld) Pty Ltd
7 Albion Street

WOOLLCONGABBA QLD 4102

Dear Mr Parker

t refer to your email of 26 November 2014 to the Premier concerning the taxation implicaticns of

Uber operating in Queensland.

A state election has been called for 31 Januvary 2015 and the Government is now in a caretaker

period. As a result, | am responding fo your email.

I note your view that Uber's operations are resulting in a loss of taxation revenue. However, as
you may be aware, the Goods and Services Tax (GST) falls withirr the: reésponsibility of the
Federal Government. | would, therefore, encourage you to bring your ¢oncerns to the attention
of the Treasurer, the Honourable Joe Hockey MP, by email atji.hockey.mp@aph.gov.au or in

writing to PO Box 6022, House of Representatives, Parliament House, Canberra ACT 2600.

The Department of Transport and Main Roads continuesto investigate and take appropriate
enforcement action against drivers operaling.in breach of the requirements that apply to all

participants in the taxi market.
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I trust this information is of assistance.

Yours sincerely

David Hourigan

Deputy Director-General

PageZol2
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For reply please quole: £P/RL — TF/I/IT916 — DOC/14/153081

Thank you for your email of 6 September 2014 about the Government’s response to Uber. 1

have been requested (o reply to you on the Premier’s behalf,

The Premier appreciated your concerns in relation to the operation of Uber il Queensland and
has also noted your views about the action taken by the Department of Transport and Main

Roads (DTMRY) in relation to this matter.

The Queensland Government supports innovation in the delivery of public passenger services.
However, this must not occur at the expense of public safety. The Government has made it clear
that new companies, like Uber, must meet the existing requirernents that apply to all other

participants in the market.

As you are aware, operators that do not currentiy meet the existing standards have been
instructed to cease their operations until they are met. DTMR is continuing to investigate and
take appropriate enforcement action against drivers operating in breach of these requirements. |
can assute you that dealing with Uber remains a priority for the Government. As of

30 September 2014, DTMR had issued 54 penalty inftingement notices with a total value of

$77 853 te Uber drivers. In!ihe period between 30 July and 14 October 2014, Transport
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Inspectors spent 1324 hours of effort investigating Uber at a cost of around $62 228. DTMR

plans to conduct a further 21 driver investigations as a result of this activity.

If you require further information, I encourage you to coantact Mr Keith Boyer, Director,

Passenger Transport and Taxis, DTMR on telephone (07) 3338 4192,

Again, thank you for bringing you concerns to the Premier’s attention and 1 hope this

information is of assistance to you.

Yours sincerely

KATE DAVIES

EXECUTIVE OFFICER

Poge2ol3
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For reply please quole: EP/REL — TF/14/19949 — DOC/A /165245

Thank you for your emails of 9 and 23 October 2014 about the Queensiand taxi industry and
Uber. I have been requested to reply to you on the Premier’s behalf.

The Premier appreciates your concerns in relation to the operation of Uber in Queensland and
has also noted your views about the need for further action to be taken in relation to this matter.

The Queensland Government supports innovation in the delivery of public passenger services.
However, this must not occur at the expense of public safety. The Government has inade it clear
that new companies, like Uber, must mect the existing requirements that apply to il patticipants
in the market.

"Please let me assure you that dealing with Uber remains a priority for the Governmeni. As you
would be aware, operators who do not meet the existing standards have been insiructed to cease
their operations until they are met. The Department of Transport and Main Roads (DTMR) is
continuing to investigate and take appropriate enforcement action against drivers operating in
breach of these requirements.

As of 31 October 2014, DTMR had issued 90 penalty infringement notices, with a total value of
$124 293, to Uber drivers. In the period between 30 July ‘and 31 October 2014, transport

inspectors spent 2412 hours investigating Uber. DTMR pians to-conduct a further 32 driver
investigations as a result of this activity.

B/C The Honourable the Minister for Transportand Main Roads.

By direction. For your informsiion.
Copy of inwards correspondence is aftached.

KATE DAVIES
EXECUTIVE OFFICER
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DTMR are continuing to liaise with Uber on a range of issues, and your suggestion that they be
given the opportunity to compete in the dispatch market may have merit. However, in order to
compete in that area, Uber would need to agree to meel the legislative requirements that apply to
the existing participants in the market.

1 understand that you have also provided a copy of your correspondence to the
Honourable Scott Emerson MP, Minister for Transport and Main Roads and can assure
you that Minister Emerson is giving this matter his full consideration.

Again, thank you for bringing this matter to the Premier’s attention and I hope this information
is of assistance io you,

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER

Page2of2
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For reply please quote: EF/RL - TF/14/23615 — DOC/ 47199807

Mrs Archana Singh
Honerary Consul of india
175A Swann Road

TARINGA QLD 4068

Dear Mrs Singh

| refer to your email of 5 December 20114 making representations on behalf of taxi operators

concerned about the operation of Uber in Queensland.

A state election has been called for 31 January 2015 and the Government is now.in a caretaker

period. As a result, | am responding te your email.

Taxi operators who do not meet the existing standards, like Uber, have beeninstructed to
cease their operations uniil required standards are met. The Departmant of Transport and Main
Roads (DTMR} is continuing to investigate and take appropriate enfarcerient action against

drivers operating in breach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total value of
$261 102, to Uber drivers. Transport inspectors have spent 4309.75 hours investigating Uber

and DTMR plans to conduct a further 32 driver investigitions as a result of this activity.
I trust this information is of assistance.

Yours sincerely
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David Hourigan

Deputy Director-General
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For reply please quole: EPGHCT — TFA21047 — DOC/I4/180826

Ms Nia Cho

Taxi Councif Queensiand

PO Box 290

STONES CORNER QLD 4120

Dear Ms Cho

Thank you for your email of 21 October 2014 requesting a meeting to discuss
unregulated/illegal ride-sharing apps on behalf of Mr Dartyl Briais, Taxi Council Queensland
representative. I have been requested to reply to you on the Premier’s behalf.

As this is a transport matter, the Premicr has asked that the Minister for Transport and Main
Roads, the Honourable Scott Emerson MP, meet with Mr Briais. Minister Emerson’s office will
be in contact to arrange a suitable time.

Again, thank you for taking the time to write to the Premier.
Yours sincerely

MICHAEL PRAIN
DIRECTOR OF POLICY

B/C The Honourable the Minister for Transport and NMzin Roads.

By direction. For your information and direct veply please.
Copy of inwards correspondence is aftached.

MICHAEL PRAIN
DIRECTOR OF POLICY
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For reply please quole: EF/RE — TF/15/2360 — DOC/IS/37087

Thank you for your email of 15 February 2015 regarding the operation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many challenges
this position brings. The Government will be focussed on job creation, lisiening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, T would like to thank you for sharing your views, highlighiting the
positive employment impacts arising from the operation of UberX in (eensland.” The
regulation of taxis and passenger vehicles is a complex issue and your views will heip to inform
the Government’s posilion.

While the Government acknowledges that some members of the community; such as you, value
Uber as an alternative to regular taxi services, it is important that all public passenger vehicle
operators comply with the current regulatory requirements. These requirements are designed to
protect passengers and have a safety focus. This means the Department of Transport and Main
Roads will continue to take action against drivers that are neot complying with the current
regulations.

Again, thank you for bringing this matter to the Premier’s aftention.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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For reply please quote: ECUVDS - TF715/3838 — DOCAI3/41335

Thank you for your email of 23 February 2015 regarding the operation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many challenges
this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to thank you for sharing your views, highlighiting the
issues atising from the operation of UberX in Queensland.

While the Government acknowledges that some members of the commurity value Uber as an
alternative to regular taxi services, it is important that all public passenger vehisle operators
comply with the current regulatory requirements. These requirements are dcsigned to protect
passengers and have a safety focus. This means the Department of Transport end Main Roads
will continue to take action against drivers that are not complying witlythe current regulations.

Again, thank you for bringing this matter to the Premier’s attentiofi.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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For reply please quole; ECUVDS — TR 33070 — DOC/15H1538

Thank you for your email of 18 February 2015 regarding the operation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many challenges
this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability, to
government in Queensland.

On behalf of the Premier, I would like to thank you for sharing your views, highlighting the
issues arising from the operation of UberX in Queensland.

While the Government acknowledges that some members of the community value Uber as an
alternative to regular taxi services, it is important that all public passenger vetic'e operators
comply with the current regulatory requirements. These requirements ars designed to protect
passengers and have a safety focus. This means the Department of Transport znd Main Roads

will continue to take action against drivers that are not complying witlthe current regulations.

Again, thank you for bringing this matter to the Premier’s altention.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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Tor reply please quote: FCUVES - TH/13/3137- DOC/5/41533

Thank you for your email of 19 February 2015 regarding the operation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many challenges
this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability, to
government in Queensland.

On behalf of the Premier, [ would like to thank you for sharing your views, highlighting the
issues arising from the operation of UberX in Queensland.

While the Government acknowledges that some members of the commupity value Uber as an
alternative to regular taxi services, it is impottant that all public passcriger vehicle operators
comply with the current regulatory requirements. These requirements are designed to protect
passengers and have a safety focus. This means the Department of Transport and Main Roads
will conlinue to take action against drivers that are not complying wifli the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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Tim Mulherin | |
Labor for Queensland

felephone: 3844 8101 address: 16 Peel St South Brishane Qld 4101
webt abelterwaylorgld.com.au (willer: @limmulherinmp

Ref: C/15/7642

23 JAN 205

Mr Brad Kitschke
Director of Public Policy (Oceania)

UBER
Enali: brad kitschke@uber.com

Thank you for your letter of 13 January 2015 regarding the opearations of Uber in
Queensland.

Laborbelieves that any entrants o the passenger transport market should comply with all
applicable laws and regulations; our commltment fo public safety is paramount in this
respect. Where laws are being dellberately flouted) approptiate enforcement and penalties

are necessary.

Labor has a strong record of working cooperatively with the industry to achieve better
outcomes for evaryohe. A future Laber Gavernment will sesk to work with all participants in
the indusiry to ensure that laws are upheid, competition is fair, and the needs and safety of

customers afe putfirst.

Yours sihcerely

-———
——
S —

s
e

I %a"a'a L7V ’k_QJN‘J\/\

Tim Mulherin MP
Deputy Leader of thiz Opposition

A better way for Queensland Labor |+
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amao Office of the Premier

For reply please quote: EP/RL — TF/14/19995 — DOCY14/162064 Executlva Bullding
100 George Street Brisbane

PQ Box 15185 City East
Quecrisland 4002 Australla
Telephiane +617 3719 7000
Facsimite #5617 3221 1809

Mr Greg Collins Emall ThePremler@premlers.gld.gov.au
Wedslte www.thepremier.qld.gov.au

Managing Direcior
Complete Taxi Management
PO Box 86

VIRGINIA QLD 4014

Dear Mr Collins

Thank you for your letters of 9 and 16 October 2014 about Uber. I have been requested to
reply to you on the Premier’s behalf,

The Premier appreciates your concerns about the operation of Uber in Queensland and has
also noted your views about the need for furtheraction to be taken in relation to this matter.

The Queensland Government supports innevation in the delivery of public passenger services.
However, this must not occur at the expense uf public safety. The Government has made it
clear {hat new companies, like Uber, must ineet the existing requirements that apply to all
participants in the market. '

Please let me assure you that dealing with Uber remains a priority for the Government. As you
would be aware, operators-who do niot meet the existing standards have been instructed to
cease their operations until they are met, The Department of Transport and Main Roads
(DTMR) is continuing to investigate and take appropriate enforcement action against drivers
operating in breach of thgse requirements.

As of 30 September 2614, DTMR had issued 54 penalty infringement notices, with a total

value of $77 853, to ber drivers. In the period between 30 July and 14 October 2014, transport
inspectors spent' 324 hours investigating Uber. DTMR plans to conduct a further 21 driver

investigations ag a result of this activity.

Again, thank you for bringing this matter to the Premier’s attention and Thope this information
is of assistange to you,

Youts sincerely

KATE DAVIES
EXECUTIVE OFFICER
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m=ew Office of the Premier

For roply please quote; EP/RL ~ TF/I4/17916 - DOC/14/153081 Execulive Bullding

100 George Slreet Brlsbane
PO Box 45185 City Fast
Queansland 4002 Australla
Telephone +61'7 3719 7000
racsimila +617 32211809

email of 6 September 2014 about the Government’s response to Uber. I
have been requested tereply to you on the Premiet’s behalf.

The Premier appreciated your sqneerns in relation to the/operation of Uber in Queensland and
has also noted your views about¥he action taken by the Department of Transport and Main

Roads (TMR) in relation to this matéer.

nnovation in the delivery of public passenger services.
ense of public safety. The Government has made it
list maet the existing requirements that apply fo all

The Queensland Government supports
However, this must not occur at the e
clear that new companies, like Uber,

other participants in the market, j

As you are aware, operators that do tlxot currently mect the existing standards have been
instructed to cease their operations ar;ﬁl they are met. TMR is continuing to investigate and
take appropriate enforcement action Against drivers operating in breach of these requirements,
I can assure you that dealing w Uber remains a priority for the Government. As of
30 September 2014, TMR had-Assued 54 penalty infringement notices with a total value of

$77 853 to Uber drivers,' /

If you require furthei information, I encourage you to contact Mr Keith Boyer, Director,
Passenger Transport and Taxis, TMR on telephone (07) 3338 4192.

Again, thank yow for bringing you concetns to the Premier’s attention and I hope this
information is of assistance to you.

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER
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weseo - ()ffice of the Premier

Executive Building

100 Georsa Street Brishane

PO Brx 15185 Clly East

Queensland 400z Australla

Telephone +617 3719 7000

Feesimiic +627 32211809

Emall ThePremier@premlers.qld.gov.au
Wehsite www.thepremler.gld.gov.au

For reply please quote: EP/RL — TF/14/19949— DOC/14/165245

Thank you for your emails of ¢ and 23 October 2014 about the Queensland taxi industry and
Uber, I have been requested to reply to you on the Premiet’s behalf.

The Premier appreciates your concerns in relation to the operation of Uber in Queensland and
has also noted your views about the need for further action to be talken in relation to this matter.

The Queensland Government supports innovatienin the delivery of public passenger services.
However, this must not occur at the expense of public safety. The Government has made it
clear that new companies, like Uber, must teet the existing requirements that apply to all

participants in the market.

Please let me assure you that dealing with Uber remains a priority for the Government. As you
would be aware, operators who do net meet the existing standards have been instructed to
cease their operations until they ute met. The Department of Transport and Main Roads
(DTMR) is continuing to iavestigate and take appropriate enforcement action against drivers
operating in breach of these requirements,

As of 30 September 2014, TFTMR had issued 54 penalty infringement notices, with a total
value of $77 853, to Uber dtivers. In the period between 30 July and 14 October 2014, transport
inspectors spent 1324 Hours investigating Uber. DTMR plans to conduct a further 21 driver

investigations as a yesuli of this activity.

DTMR are continuing to liaise with Uber on a range of issues, and your suggestion that they
be given the opportunity to compete in the dispatch market may have merit. However, in order
to competo in that area, Uber would need to agree to meet the legislative requirements that

apply to the existing participants in the market,

I understand that you have also provided a copy of your correspondence to the Honourable
Scoit Emerson MP, Minister for Transport and Main Roads and can assure you that
Minister Emerson is giving this matter his full consideration.
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Lucas CIarke_

_ L I |
From:
Sent: Sunday, 9 November 2014 7:46 PM
Subject: FW: An open email to Queensland MPs from a concerned Taxi Owner.
From:

Sent: Sunday, 9 November 2014 7:30 PM

To: 'Broadwater@parliament.qld.gov.au'; 'Mudgeeraba@parliament.qld.gov.au'; '‘Burnett@parlizment.qgld.gov.au’;
‘Ipswich@parliament.qld.gov.au’; "Attorney@ministerial.qld.gov.au'; 'Albert@parliament.gld.gav.au';
'Rockhampton@parliament.qgld.gov.au'; 'Brisbane.Central@parliament.qld.gov.au';
‘Ipswich.West@parliament.qgld.gov.au’; "Whitsunday@parliament.qld.gov.au'; ‘Thuringewa@parliament.qld.gov.au’;
'Coomera@parliament.qld.gov.au’; ‘nrm@ministerial.gld.gov.au’; 'localgovernment@ministerial.gld.gov.au’;
'Gladstone@parliament.qld.gov.au’; 'Redcliffe@parliament.qld.gov.au’; 'Capalaba@pailiament.qld.gov.au’;
'ccsds@ministerial.qld.gov.au’; *police@ministerial.qld.gov.au’; 'nprsr@ministerial.gld.gov.au’;
'Bulimba@parliament.qld.gov.au’; 'Gaven@parliament.qld.gov.au’; 'Redlands@parliament.qld.gov.au’;
'Noosa@parliament.qld.gov.au'; 'Indooroopilly@parliament.qid.gov.au’; 'Meagill@parliament.qld.gov.au’;
'Pumicestone@parliament.gld.gov.au'; 'Nanango@parliament.qld.gov.au’; 'Gympie@parliament.qgld.gov.au’;
'Springwood@parliament.qld.gov.au’; ‘Morayfield@parliament.gld.gov.zu’; 'Condamine@parliament.qld.gov.au’;
"Murrumba@parliament.qld.gov.au'; 'Burleigh@parliament.qld.gov.ac’; "Townsville@parliament.gld.gov.au';
"Warrego@parliament.qld.gov.au'; 'Pine.Rivers@parliament.qld.gov.au'; ‘Gregory@parliament.qld.gov.au’;
"Yeerongpilly@parliament.gld.gov.au’; 'Mount.Isa@parliament.gld.gov.au’; 'Greenslopes@parliament.qld.gov.au’;
‘cook.thursday.is@parliament.qld.gov.au’; 'Caims@parliament.qld.gov.au’; 'Dalrymple@parliament.qld.gov.au’;
'‘Beaudesert@parliament.qgld.gov.au'; 'Education@ministerial gid.gov.au'’; 'Waterford@parliament.qgld.gov.au’;
'Stafford@parliament.qld.gov.au'; 'Maryborough@parfiament.ald.gov.au'; 'Mirani@parliament.qld.gov.au’;
'Everton@parliament.qld.gov.au’; 'Caloundra@parliament.aid.gov.au’; ‘daff@ministerial.qgld.gov.au’;
‘Burdekin@parliament.gld.gov.au'; 'Sandgate@parliament.gld.gov.au'; '‘Bundamba@parliament.qld.gov.au’;
'Chatsworth@parliament.qld.gov.au’; "Southport@parliament.gld.gov.au'’; 'Mackay@parliament.qgld.gov.au';
'Ashgrove@parliament.qld.gov.au'; 'Clayfield@parliarient.ald.gov.au'; 'Treasurer@ministerial.gld.gov.au’;
‘thepremier@premiers.qld.gov.au’; 'Stretton@parliament.gld.gov.au'; 'Inala@parliament.qld.gov.au’;
‘Mulgrave@parliament.qgld.gov.au'; 'environment@mihisterial.qld.gov.au’; ‘Logan@parliament.qld.gov.au’;
‘Mount.Coot-tha@parliament.gld.gov.au'; 'Lockyer@parliament.qld.gov.au’; ‘cleveland@parliament.qld.gov.au';
'Kallangur@parliament.gld.gov.au'; 'Woodridge@parliament.gld.gov.au'; 'Callide@parliament.qgld.gov.au’;
‘Algester@parliament.qld.gov.au'; 'Ferny.Grove@parliament.qld.gov.au'; "'speaker@parliament.qld.gov.au’;
'Mount.Ommaney@parliament.qgld.gov.au’; ‘Hervey.Bay@parliament.gld.gov.au’;
‘Southern.Downs@parliament.qld.gov.ad’; 'Health@ministerial.qld.gov.au’; "TMR@ministerial.gld.gov.au’;
'Mermaid.Beach@parliament.qld.gov.al'; 'Sinnybank@parliament.qld.gov.au’; '‘Currumbin@parliament.qgld.gov.au’;
‘Lytton@parliament.qgld.gov.au'; 'South.Brisbane@parliament.qld.gov.au’; ‘Barron.River@parliament.qld.gov.au’;
'Mansfield@parliament.gld.gov.au'; Tocwoomba.North@parliament.gld.gov.au'; 'Nicklin@parliament.qgld.gov.au’;
‘Nudgee@parliament.gld.gov.al’; Keppel@parliament.qgld.gov.au'

Cc: 'Bill Parker'; 'JTighe@blackandwhitecabs.com.au'; 'Greg Webb'; 'Qld Tport Keith Boyer
(keith.boyer@translink.com au)'; 'commissioner@police.qld.gov.au'; 'Q/Transport Gerida Schufl
(gerida.schull@translink.com.au}’; 'greg.w.smith@transport.qld.gov.au’; 'Qld T/Port Janine Girvan
(janine.girvan@translink.com.au)'; 'Qld T/Port Simon Cook (simon.cook@translink.com.au)'; 'Qld transport Wayne
McGovern (wkmcgov@biirgld.gov.au)’; "'Warren Darnill (warren.s.damill@tmr.qgld.gov.au)'; 'Bert Van Manen MP
(bert.vanmanen.mh@aph.gov.au)'

Subject: An cpen amai! to Queensland MPs from a concerned Taxi Owner,

To the above Recipients,

I am writing to all Queensland MPs because | am a taxi licence owner and am concerned about your collective

inaction on Uber. | am also being told that a fair proportion of you don’t know anything about Uber or its interaction

with the taxi industry. So, hopefully this email may enlighten you. If | have incorrectly noted something, | am certain
someone will let me know.

1
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Uber is a ride sharing application allowing you, a member of the public to be picked up by another member of the
public in their private vehicle and to be driven to a destination. Uber says it is a technology company or as their site
says — they are “a request tool not a transportation carrier” — this is an important qualification . To use Uber, you
download the App to your cell phone, request a ride through it, input your credit card details for the prepayment of
the ride and wait to be picked up. Uber will take 20% of the fare and the driver will get 80% of the fare. Ubers’
website suggests that its’ 20% goes directly offshore to a tax haven. The drivers’ 80% is a different matter — | would
suggest that it may not be declared to the ATO for payment of GST and tax. The Uber fare can vary - lower than a
taxi fare in off-peak periods while many times that during peak periods or as Uber call it “surge pricing”.

To be a Uber driver you need to sign up with them and have a vehicle less than nine years old. Ttiey say they vet
their drivers — this is their public safety statement. So, if | want to drive for Uber and have a penchant for making
money — | buy an ex-taxi which will be a Toyota Prius, have approximately 450,000 kms on/it, be six vears old and
cost me $4,500 which includes up to six months registration — | may get comprehensive insurance for say, another
$600. In Queensland, taxis can only be a taxi for six years from the “built date” therefore this'ex-taxi can be used for
another three years by the Uber driver. So there we go, pretty simple. No regulations; no vehicle checks, no one to
answer to, no safety requirements, no tax, now this is a great business. Did | say they only work the peak periods,
can’t pick up the disabled, and no, the slower nights just aren’t their thing either. You're irf an outlying suburb —
sorry, they don’t do that. You'll have to ring a cab. What's that you say — they don't/gxist anymore.

The Insurance Council has suggested that insurances on Uber vehicles could be incontention if they were deemed
to be acting in an illegal capacity. Refer here:

http://audioboom.com/boos/2609691-campbell-fuller-looks-at-ubei-s-insirance

But, | am a taxi owner so | have to follow the iegislation that you —or more importantly your government enforces
upon me. | have just replaced a taxi — it reached its’ six year life. As noted above the old one will be sold for $4,500
and quite probably to a Uber driver —why? Because the‘ecoriomy is not good and | can’t pick and choose who buys
it — | need to sell it. | have replaced it with a June 2011 Prius—it is 3 years and 5 months old and will run for another
2 years and 7 months to meet the six year criteria. The costs associated with this are:

1) The vehicle cost me $20,500.

2) I have to paint it because the rules say | have to be with a taxi company so | paint it yellow and
black for $1,045. (no hints here}

3) 1 have to decal it for 5560 (ie the stick-on transfers) to identify the taxi company | am with. Have
you guessed who?

4} [linstall the meter, radic, GPS, Dispatch Gear, EFTPOS machine, cameras etc for another $1,600
approx.

5} I have to buy Braille ietters for each door handle so the blind can identify the cab number,
another $75.

6) Registration i55%,981.80/annum including the $6,624.80 CTP insurance for passenger personal
injury aslam-a commercial business.

7) 1also pay 54,800/annum in comprehensive insurance for the vehicle again inflated because 1 am
a business.

8) | then pay $9,500/annum in fees to the taxi company to provide me with work.

9) The'vehicle has to be mechanically inspected by the Transport Department every six months to
ensure the safety of the public, another $150 and time off the road.

10Y 1 pay $370/annum/car for rank supervision to keep the drunks safe. The hotels can’t but [ can.

11} have to pay annual licence renewal fees and operator accreditation fees of around 5300 per
annum.

I have also suffered GST and tax audits by the ATO because taxi operators are a shifty lot and can’t be trusted. |
have had Queensland Transport audit my operation to ensure | don’t steal/sell the lost property, maintain a
maintenance register of each car, abide by driver fatigue rules, ensure that my driver visa limits aren’t exceeded,
ensure that my drivers haven’t lost their driver authorisations or been convicted of any criminal offences. | have to
pay “compulsory membership fees” to a Taxi Council that | think is useless. The list goes on. This is all my

2

RTID279 Part 1.pdf - Page Number: 40 of 547




responsibility — due to the usual all care and no responsibility adopted by government departments. We have to
provide a service seven days a week. We pick up the school kids, the aged, the infirm, the disabled. We pick them all
up at the oddest of hours. Got the picture?

So, | pay close to $46,000 of cold hard cash {or $32,000 fixed costs per annum taking into account vehicle
depreciation). | have not included the capital costs of the meter, radio, MTData dispatch gear, hail light, spotlights,
EFTPOS etc — or the upkeep of the camera gear to keep the public safe. Did I mention that we had to recently install
new meters to overcome a loophole to ensure the public can’t be “fleeced” by drivers — at a cost of $500 per
vehicle. | also won’t mention that the feds wiped out the accelerated depreciation and instant write-off rules.

Anyway, when you place a call for a taxi and it arrives and takes you to your destination — your ride is/fully traceable,
the phone number used is recorded, as is your pick-up location and drop off point, the precise route your driver
drove is also downloadable, the speed he was driving alsa, and you are on camera (all peisonzlly protected and only
accessible by the police) — the whole episode is recorded for your safety and peace of mind should you leave
something behind in the taxi or have a problem with the driver.

In one fell swoop Uber has wiped out and disregarded all this legislation that we as an industry have to abide by —
and still do. Thanks to Keith Boyer, | am told that Uber has had two “cease and desist” orders placed on them since
May, followed by a token effort by the Transport Department to fine them. We as an industry receive an avalanche
of fines by the police and the Brishane City Council every week — Uber dogsn’t. We pay large sums in GST, Tax,
Stamp Duty and provide a safe and efficient service to the community atlarge. | can’t see Uber doing this.

Everyone has a taxi horror story, either true or made up to suit the accasioi. We also have horror stories in relation
to the public, whether they be footballers, politicians, barristers or labcurers. You have your story - we can fill a
book. Yes, we have to abide by the flack a drunk generates the fellowing day because he was either refused by a
taxi, threw up in a taxi, kicked in a panel on a taxi or was 100 drunk to remember he rang two taxi companies thus
stopping one from picking up either you or your wife. {An aside - This double calling is a common practice — Ubers
prepayment stops this.) We actually do a good job — wetiave te contend with the legislative requirements, the
public, the police, our drivers and our own lives — this indusiry.is not easy — every time | hear taxis being mentioned
on the news | cringe. | think we cope quite well but bear the brunt of things we shouldn’t.

Uber is operating illegally in Queensland — it is flagrantiy disregarding all legislation and you the government are
doing nothing about it. This inaction is creating a rea! smell to it. There are a lot of rumours as to why this is
happening — maybe some of you should ask questicris. Your government is not enforcing its’ legislation and it is
damaging our industry. Tell the Premier and the Transport Minister to fix the problem and shut down Uber —the
legislation is in place. We have a large proportion of the registration numbers of the Uber vehicles and can easily
identify them — let us show you.

There are approximately 3,000 taxificences in Queensland {2,000 in Brisbane)- not a great lot of votes? 3,000 taxis
times 14 shifts per week times 20 passengers per shift means 840,000 passengers per week. If we take into account
a utilisation factor and drop that o 500,000 passengers per week — | suspect people could be given a message —
maybe vote labor to stop asset sales, maybe vote labor to reduce electricity costs. But | suspect, we may not be able
to do that because of somelegisiation. What do you think?

| was told the value of the taxi industry is two billion dollars —if true that would be a suitable preliminary figure for a
class action —once itis.confirmed as a loss. The reason being the governments inaction on enforcing its legislation
thereby destroying an industry and the value associated with it. These are my thoughts — I could be right or | could
be wrong — butitbears thinking about.

The Transport Department hierarchy knows very little about the taxi industry — they continually engage consultants
who know a lot less to make recommendations that they don’t understand. i you want to find out more —talk to
the operators — ones who actually own and operate licences “with some skin in the game”. Or if you don't trust us
talk to the operational level within Transport — they exist below the boffin level - the ones that actually know what is

happening.
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Lastly, if all else fails, have a talk to Bill Parker at Yellows (3391 5955) - he is the GM - he has been the unofficial
patron and guardian of the taxi industry in Queensland for a very fong time. He is “forthright and honest” and will
tell you “like it is”. A tour of the radio room on a Friday or Saturday night followed by a late night tour of “the valley
with John Wilson will provide an eye opener as well.

7

The cab companies and the police have had a very good relationship for a very long time — | am told they may be the
ones that will solve this little problem — so leave them alone. | also believe that we need some regulation as there

are good and bad operators amongst us.

Me, | am a who wound up in the taxi industry — 1 am alsgat an age where |
don’t have to suffer fools or play politics — | would be interested in your replies — but they have to be your replies — |
don’t want the standard rubbish that you tend to generate AND | want some action.

Kind Regards,

[t's Ok Annastacia - | don’t think | will be a member.for much longer.

.@VCLBFE This email is free from viruses and malware because avast! Antivirus protection is active.

4
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Lucas Clarke

L I I —
From:

Sent: Monday, 8 December 2014 4:43 PM

Subject: Why your should support Uber and their drivers

Importance: High

Honourable Campbell Newman
| am seeking your support on behalf of my fellow Uber drivers and the Uber private driversystem.

I am an almost 62 year old former_i was faced, at the time with
almost no chance of securing another position in the [T sector in Brisbane. Uber has provided me with the means to
earn an income without burdening the social security system and to work when and as ofien as | wish.

I am now in my fourth week as a Uber driver and am thoroughly enjoying the opportunity to professionally drive
Uber clients to their destinations in a safe manner. Direct feedback from the clients riding in my car (especially the
female clients) is that they all feel far safer in a Uber vehicle than a regular taxi, also enjoying the professional
service as well as the competitive fares.

As a constituent of your Ashgrove electorate | seek your support for the Uber drivers. Especially in the face of the
blatantly erroneous claims; made about the safety of the Uber system by the taxi industry and associated entities
with vested interests in maintaining their decades of monopoly and poor customer service.

Regards

1
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For reply please guole: MC/ES — TH/14/24942 — DOC/I /14173

Thank you for your letter of 8 December 2014 concerning Uber’s ride-share service. | have

been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy ci/your
correspondence to the Director-General, Department of Transport and Main Roads for

consideration.

As the Depariment of Transport and Main Roads is responsible for this matter, that department

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

BIC Director-General

RTID279 Part 1.pdf - Page Number: 44 of 547




Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Page20(2
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For reply please quote: MC/ES — TF/14/24553 — DOC/15/14195

Thank you for your email of 16 December 2014 concerning the legislation governing the Ubzr

ride-share service. | have been requested fo reply to you on behalf of the Office of the Premier.

You may he aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy afyour
correspondence to the Director-General, Department of Transport and Main Roads for

consideration.

As the Department of Transport and Main Roads is responsible for this matter, that depariment

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

B/C Director-General
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Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Page2ol2
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For reply please quole: MC/ES — TF/14/24664 — DOG/15/5633

Thank you for your emails of 4 and 16 December 2014 concerning the regulatory requirements

for Uber drivers. | have been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 201 5,.and the
Government is now in the caretaker period. As such, | have forwarded a copy of your emails to

the Director-General, Department of Transport and Main Roads for consideration.

As the Department of Transport and Main Roads is responsible for this'matter, that department

has been requested to reply to you if required.

Yours sincerely

J Hatton
Acling Director

Executive Correspondence
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B/C Director-General

Department of Transport and Main Roads.

For your consideration and direct reply if required please.

Copy of inwards correspondence is attached.

J Hatfon
Acting Director

Executive Correspondence
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For reply please quate: MC/ES — TR14/25037 — DOC/HS14156

Thank you for your letter of 12 November 2014 concerning Uber's ride-share service. [ have

been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy of your
correspondence to the Director-General, Department of Transport and Main Roads for

consideration,

As the Department of Transport and Main Roads is responsible for this matter, that department

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

BfC Director-General
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Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Pnge2 of 2
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For reply piease quole: MC/ES — TF/18/450 - DOC/15/14184

Thank you for your email of 8 January 2015 concerning Uber's ride-share service. | have bezn

requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy of your
correspondence to the Director-General, Departrent of Transport and Main Roads for

consideration,

As the Department of Transport and Main Roads is responsible for this matter, that department

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

B/C Director-General
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Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

PageZ ol 2
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For reply please quote: MG/ES — TH/5/121 — DOC/15/14352

Thank you for your emails of 19 December 2014 and 9 January 2015 concerning Uber's ride-

share service. | have been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy of your
correspendence to the Director-General, Department of Transport and Main Roads iar

consideration.

As the Department of Transport and Main Roads is responsible for this matter, that department

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acling Director

Executive Correspondence

BIC Director-General
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Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Pnge2ol2
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For reply please quote: MC/ES — TF/14/24228 - DOC/18/14351

Thank you for your email of 12 December 2014 concerning Uber's ride-share service. | have

been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy of your
correspandence to the Director-General, Department of Transport and Main Roads for

consideration.

As the Department of Transport and Main Roads is responsible for this matter, that depariment

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

B/C Director-General
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Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatfon
Acting Director

Executive Correspondence

Pnge2oi2
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For reply please quole: MC/ES — TH/15/838 - DOC/18/14242

Thank you for your email of 13 January 2015 concerning Uber's ride-share service. | have bean

requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state eleclion has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, | have forwarded a copy ofyour
cotrespondence to the Director-General, Department of Transport and Main-Roads for

consideration,

As the Depariment of Transport and Main Reads is responsible for thiis matter, that department

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

B/C Director-General
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Department of Transport and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Pnge2of2
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Fer reply please quote: MC/ES — TR/15/1098 - DOC/15/15068

Thank you for your email of 16 January 2015 concerning Uber's ride-share service. | have been

requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the carataker period. As such, | have forwarded a copy afyour
correspondence to the Director-General, Department of Transport and Main Roads for

consideration.

As the Department of Transport and Main Roads is responsible for this matter, that department

has been requested to reply to you as required.

Yours sincerely

J Hatton
Acting Directar

Executive Correspondence

BIC Director-General
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Department of Transpott and Main Roads.

For your consideration and reply as required please.

Copy of inwards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Pnge2of2
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For reply please quote; MC/ES — THH/14/23887 — DOC/15/2314

Thank you for your email of 5 December 2014 concerning Uber's ride share service.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As such, [ have forwarded a copy of your email to

the Director-General, Department of Transport and Main Roads for consideration.

As the Depariment of Transport and Main Roads is responsible for this matter; that department

has been requested to reply directly to you.

Yours sincerely

J Hatton
Acting Director

Executive Correspondence

BiC Director-General
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Department of Transport and Main Roads

For your consideration and direct reply please.

Copy of inw.ards correspondence is attached.

J Hatton
Acting Director

Executive Correspondence

Pagc2ol2
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For reply please quole: ECUMML — TF/14/24264 - DOC/T5/13970

Thank you for your email of 12 December 2014 concerning Uber. | have been requested to
reply to you on behalf of the Office of the Premier.

As you are aware, a state election will be held in Queensland on 31 January 2015,

Successive Queensland Governments have accepted that special administrative arrangemenis
apply in the period immediately before an election.

By convention, the Government assumes a caretaker role from the time that an election is
called. As such it is not possibie, at this time, for the Government to reply fo your
correspondence.

Should this be an issue you wish to raise once the result of the election is known, ther Uwould
encourage you to correspond with the Premier at that time.

Yours sincerely

Jan Hatton
Acting Director
Executive Correspondence

RTID279 Part 1.pdf - Page Number: 64 of 547




Lucas Clarke

From: noreply@premiers.gld.gov.au

Sent: Woednesday, 18 February 2015 4:37 PM
Subject: Uber

Attachments: uber.jpg

Importance: High

Hello,

Thank you for your email to the Honourable Annastacia Palaszczuk MP, Premier of Queznsiand. The Premier
appreciates the time you have taken to contact her with your comments. As the Preinier receives a large amount of
correspondence, a response will be provided, if appropriate, in due course.

Subject:Uber

Title:
First Name:
Family Name:

State:

Comment:

Dear Premier

Congratulations on your recent victory in the Qiizensland election.
My immediate concern is the future of the Taxi industry in this State.

The shadowy group Uber is now prociairning that they are hopeful they can persuade your government to
deregulate the industry.

To quote Uber's Brisbane gérera) manager from a story in today's Courier Mail (attached):-
"... Uber was focussed an building its Brisbane and Gold Coast markets and conquering legislative hurdles... Uber
had made positive strides with the previous LNP government towards deregulation, but hoped the new Labour

Cabinet would help zive it a leg-up in the market". End of quote.

That idea seems t0-be the anthesis of good governance. This industry, by its nature, needs be regulated in order to
insure the safety of the travelling public.

In this matter, it seems that the previous government thought that 'regulation' simply meant 'red-tape’, and could
be dispensed with at will - along with the regulators.

1
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Taxi licenses are quite expensive. | purchased mine with the hope of becoming a self-funded retiree, instead of a
burden on the tax payer in later years. | pay on-going license fees to the Queensland government, income-tax to the
Federal government as well as providing safety devices in the cab itself. Uber does not contribute any of this.

I lease my license to Yellow Cabs who handle the monitoring of drivers and so on.

Uber drivers are reported to have sought out regular travellers who then become their private clients in an
unregulated 'extended family business'. This results in casual transfers of money. No special licence fees are paid,
and even Uber misses out. Female passengers run considerable personal risk since there is no survellance of these

operations.

On balance, I believe the taxi industry has performed its functions very well over many decades, and deserves your
support.

This message follows on from my previous message of 23 January.

Sincerely

2
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Lucas Clarke

From: Shane Holley <shane@cabs2000.com>

Sent: Thursday, 20 November 2014 9:50 AM

Subject: Government action required against rideshare Apps
Attachments: Hon Campbell Newman 001.jpg; Fon Campbell Newman 002,jpg
The Hon Campbell Newman

Thank you for taking the time to read my attached letter. I await your response.

Kind Regards
Shane Holley

Managing Director

3/11 Judds Court, Slacks Creek @ 4127
Ph:(07) 3808 2559 F:(07) 3808 2554

Autohub

Mechanlcal » Panel & Paint

5/11 Judds Court, Slacks Creek Q 4127
Ph:(07) 3808 6555 F:(07) 3808 2554

1
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11 Judds Court Slacks Creek QLD 4127 Ph: (07) 3808 2559- Fax: (07) 9808 2654 E: admin@cabs2000.com ACN:153 441 750

20™ November 2014

Hon Campbell Newman
Queensland Premier
PO Box 15185

CITY EAST QLD 4002

Dear Mr Newman

My name is Shane Holley and I am writing to express my condern ihat itlegal ridesharing apps are
ignoring the Government’s regulations and directions at the expense of public safety. | would like to
ask for your public support to ensure existing Taxi Industry regulations continue to be upheld and that
rideshare apps are forced to comply.

In making the request I believe that I should provide 4 little of my story.

I am part of one of the greatest Taxi services in the world, The Queensland Taxi Indusiry.
Queensland’s Taxi Industry both the Private and Government Sectors work t1re]essly through a well
1egulated and- meticulously planned system to offer the public the most efficient, safest and effective
service possible. Bemg in a Government regulated system bas its challenges but has its up51des ag
well, Itis the positives we take from the regulation that makes our industry the safest it has ever been
and continues to be &s we fook forward to implementing the voice recorditig to the already existing
security cameras each(Taxi is rcquire_d. to have. A securiity camera system m every taxi, as well as just
recently the automation of taxi meters, elevates this Industry to the most tech savvy; customer '
focussed and utmost, the safest Queensland’s Taxis have ever been. We owe this to a proactive and
well regulated Tndustry that has its main focus on passenger comfort and safety ahead of profits. [
work, as well as everyone else in the Industry, to uphold the rules and regulations before me to help
creafe and be z a part of one of the greatest Taxi Industries in the world and we owe this to the
relatioqship. tl_lat has evolv_ed between the Industry and Government over the years.

The problem is T now have to compete on a businéss level with an unscrupulous entity that has no
regulation, has no customer safety, has no driver safety, has no accountability and has no legal right to
stea] from the pub]lc and myself plus the thousands of others within our industry. 1am bound by
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regulation and therefore all the financial responsibilities associated with Licencing, vehicle
maintenance, security systems (pnrcliaéing and maintellance) CTP, insurance and the list goes on.

The bottom line is I cannot compete with an entity that is not playmg the game by the sare set of
rules as [ am, UBER, have walked into our State and despite a cease anid degsist letter from the
Government have continued to operate, but disappointingly have contmued to grow. [ am aware the
Government has béen i lssumg fines to UBER drivers and this has been a steady means of punishment,
although i it hasn’t, as we all know UBER are paying thé fines and there is no deterrent for the drivers
to cease driving for them and why would they, when UBER promises such high returns to. them
Again, I cannot compete as | have the numerous overheads assocnated with operating taxis i
Queensland and I do not have a billion dollar backing to walk around doing whatever 1 feel like. How
can I compete with UBER when their business mode! is to undercut the current market, by ignoring
existing regulations, impropetly i insuring vehicles and shirking any ethical otiigations they have to the
commumnity.

I am pleading for the. Govemment to act more quickly and decisively to brmg these illegal rodents to
justice. If they are not willing to play on the same level playm g field as thu rest of us, the
Government must act with harsher penaltics and new legislation to ensure our great mdustr}r, the one
that has bred many success stories and has serviced the greater communiities in the best way possible,
will continue o grow and become the best Taxi Industry in the world. UBER is illegal, unfair and an
example of greedy corporatlons having complete disregard for humamty or the laws with which we all
exist, to focus solely on making a larger profit for themselves, They must be stopped or [ am afraid it
will be the demise of everything T have worked so hard for and the many before me have worked so

hard for

I am a Taxi Fleet Operator and I am one of your coristituents. This will influence my vote at the
upcoming election. I think it is important to support camhdates that are advocating for local small
business as well as safety within the community. Lx1st1r1g regu]atlons must apply to ALL. Includmg
rideshare apps.

T urge you to raise this issue in Parliament and with your Colleagues as a matter of public importance.
Your attention to this i issue would be greatly awpreclated and 1 look forward to hearing from you.

Yours sincerely,

Shane Holley
Managing Director
Cabs 2000 Pty Ltd
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Lucas Clarke

From: Louise Newman <Louise@metrotaxis.biz>
Sent: Tuesday, 11 Novernber 2014 2:09 PM
Subject: Taxi Industry Disruption

Attachments: CCE11112014.pdf

Dear Premier
We attach correspondence from our office regarding the above.
Could you please confirm receipt.

Regards

Louise Newman
Metropolitan Taxi Management
Ph. 3892 3100 Fax: 3892 5080

Email: Louise@metrotaxis.biz
103A/49 Station Rd, Yeerongpilly 4105

1
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~ Metropolitan
Taxi Management

B & M Knowlson Pty Ltd
ABN: 76 002 087 881

Professionals in Taxi Leasing and Management

11 November 2014

The Honorable Campbell Newman MP
Prerier of Queensland

By Email; thepremier@premiers.qld.gov.au
Dear Premier
Taxi Industry Disruption

We refer to the recent dlsruptlon in the taxi industry, with the addition of new-entrants to the market,
specifi cally transport services provided through smart phone applications "Apps".

We are concemed that these App based transport services are illegal, and as 'such are compromising the
safety of our passengers and drivers as well as reducing state and federal government revenue.

“We understand the government have issued a "cease and desist” order to Uber, and as yet they have not
complied with the order. Just this week, Uber are partnering with Virgin Australia to offer Uber rides to
Virgin Australia passengers, Both Uber and Virgin Australia are citing that Uber are working with
State Government to become accredited, and deceiving the pnblic into thinking they are. legally able to

" operate.

We urge the. govenment to show a sign of support for the existing legislation, the operators who abide
by this legislation, and the governments commmen to uphold the laws of this state,

Our great city of Brisbane is aboul to be on the world stage with the G20 summit, this weekend.
Currently, we are showing the world (and your constituents) that Brisbane is a city where laws are
regularly ﬂouted by rogue operators. Not the world class city that we know Brisbane is, where laws are
uphe]d and passengers (be they visitors or local res:dents) have access to a safe, legal method of '
fransport.

1 welcome your thoughts and acifen oir this matter,

Regards

B Sz

Brad Knowlson

Proprietor

B&M Knowlsen Pty Litd

T/a Metropolitan Taxi Management

CC: The Honorable Scott Emerson MP
Ministetr for Transport
By Email: TMR@ministerial.qld.gov.au

CC: Ms Jackie Trad MP
Shadow Minister for Transport and Main Roads
~ Via email: South.Brisbane@parliament.qld.gov.au

Metropolitan Taxi Management
ABN: 76 002 087 881
103 A/49 Station Road Yeerongpilly 4105
Phone: 07 38923100 Fax: 07 3892 5080
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Lucas Clarke

From: Premier <premier@ministerial.qld.gov.au>
Sent: Thursday, 27 November 2014 10:53 AM
Subject: FW; uber

Can we please register this one as not supporting Uber.

————— Original Messaga-----
From:
Sent: Wednesday, 26 November 2014 8:12 PM
To: Premier

Subject: uber

Uber has a cease and desist order, but still operate with undue regard for the law.
Please follow thru and make an example of them when you have a disregard for theJaw in Queensland.

This email, together with any attachments, is intended for the named retipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to infarm the sender as quickly as possible and
delete this email and any copies of this from your computer system netwerk,

If not an intended recipient of this email, you must not copy, distribute ¢ take any action{s) that relies on it; any
form of disclosure, modification, distribution and for publicatioi of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing thig amail.

1
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Lucas Clarke

From:
Sent: Monday, 15 December 2014 12:36 PM
Subject: Uber.

Dear Minister,
Uber crisis surcharge for Sydney hostage drama $100. What a wonderful company you are supporting, so

community spirited. Don’t get in the way of Uber and a dollar, you will be trampled in the rushi.
Kind Regards,

1
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Lucas Clarke

e e

From: James Burgess <James.Burgess@ministerial.qld.gov.au>
Sent: Monday, 8 September 2014 5:05 PM
Subject: FW: Uber and the Governments' Response - From A Taxi Industry Participant.

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.qld.gov.au]

Sent: Monday, 8 September 2014 9:21 AM

To: Premier

Subject: FW: Uber and the Governments' Response - From A Taxi Industry Participant.

From:

Sent: Saturday, 6 September 2014 3:29 PM

To: Ashgrove Electorate Office

Subject: FW: Uber and the Governments' Response - From A Taxi Industry Participant.

Campbell,
| have sent the attached to the Assistant Minister for Transport and Main Reads expressing my disdain at his less
than adequate performance.

Reia rds,

From:
Sent: Saturday, 6 September 2014 1:06 PM
To: 'Steve.Minnikin@ministerial.gld.gov.au'; ‘premier@preémiers.qld.gov.au’;
TransportandMainRoads@ministerial.gld.gov.au’; 'director-general@tmr.qld.gov.au’

Cc: 'Bill Parker'; "JTighe@blackandwhitecabs.com.au’; 'Redlands Electorate Office’; 'Laming, Andrew (MP);
'Capalaba@parliament.qld.gov.au’; 'Greg Webb'

Subject: Uber and the Governments' Response - From A Taxi Industry Participant.

Written on Saturday 6" September, 2014.
This email is directed to

Mr. Steve Minnikin

Assistant Minister handling the Uber Debacle.
Unit 1, Millennium Business Centre
Millennium Bvd

CARINDALE QLD 4152

Dear Steve,

My name is_@— | wrote to you some time ago about your apparent inaction toward Uber, the ride sharing
application. At that point the media was saying you had issued three fines to Uber drivers —in what could only be
considered a tGkenveffort after your failed “cease and desist” order. | now believe that you may have issued thirty
fines — which have been ignored. If this is incorrect | apologise as your covert reaction must be truly covert.

Todays’ Courier Mail lists five standard Brishane sedan licences for sale —one at a discount of $40,000. This indicates
that the panic is about to start as there are normally none advertised for sale. | suspect the cab companies have a lot
more on their books for sale but are unwilling to mention the true numbers — a well placed phone call would alert
you to this fact. If you don’t know the phone numbers to ring then you should be sacked.

1
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In the first two days of this month | spent $43,000 on two vehicles to replace two that were reaching their six year
limit. | buy them with relatively low kms when they are about three years old and run them for three years asitis a
good balance between maintenance costs, reliability, appearance and public comfort. Interestingly, I am told we
have been approached by Uber drivers to buy these two replaced vehicles to run them for another three years as
our competition. Uber ar more aptly their management seem to think they can be run for another three years viz a
nine year life. Our sale price is around the $5,000 mark for each vehicle. Mind you, they don’t have low Kms any
longer. My business bottom fine dictates that ! should sell them while business preservation instincts suggest | also
notify your department of their registration numbers. Despite what you think, your government and the one in
Canberra are not helping us - the economy out there beyond your shiny office door, past your morning coffee and
croissant is not good.

Your “softly, softly” approach and inaction to this current situation will destroy our industry-in Queznsland. You
have existing legislation that is being ignored by Uber and yourselves for that matter, and‘you are the enforcer.
Why? Aren’t you confident in your own legislation? You seem to be confident when issuing eur own drivers with
innumerable fines for insignificant matters while few are issued to Uber drivers.

| will ask you this question — can we, the taxi licence owners and operators, commence a class action against you,
the government? Seriously, | would appreciate your opinion — | believe the Victoriaivtaxi industry couldn’t because
the situation was different. Here in Queensland, | think the events may allow it but | don’t know. We have existing
legislation which is being ignored, and more importantly, not being enforced by the government in a timely and
effective manner allowing our industry to be damaged. What do you thirik the quantum dollar figures would be? -
$1 billion for licence values plus the same again for business loss? Maybe the banks might want to join in for any

l

losses incurred against bad debts? | assume they are looking on with more-ithian a slight interest.

In any event, | assume a “Slater and Gordon look alike” coupled up with a “litigation funder ” may give it more than
a cursory glance. What do you think?

So, can your reply tell me exactly what you are doing as‘well as addréssing the following:

1) What are the chances of a successful class action-against your Government?

2) Can | run my cars for nine years? Now, this would be a saving.

3) Can you reduce my registration cost from-$7,000/annum to $600/annum for a Uber vehicle?

4) Can | reduce my insurance from $5,000{/annum to $690/annum for a Uber equivalent?

5) Can | have a refund of the $3,500 1 paid fast- week for the Taxi Industry security Levy?

6) Can | and my vehicles join Uber and forego the $10,000 per vehicle per annum radio dues | pay to each cab
company?

7) Can | forego the six monthly COi-ipspections?

8) Can | get rid of the cameras and’inherent maintenance costs?

9) Can | stop having to paint iny vehicles in livery colours at a cost of $1,045 per vehicle?

10) Can | not wire my vehicles at a cost of $1,500 per vehicle?

11) Can | forgo the cost of Hait iights and other associated taxi 1D at a cost of say $800/vehicle?

12) Can | forego the need tc use decals to identify my vehicle as a taxi at a cost of $550?

13) Can | not buy the Braille numbers for my taxis at a cost of $75 each?

14) Can | stop beingiold who | can and can’t pick up?

15) Will you buy baci aimy taxi licences?

16) Can | stop pavirig 3 compulsory useless subscription to the Taxi Council?

17) Can | stop paving Operator Accreditation Fees?

18) Can | stop Paying Licence Renawal fees?

19) Can | get rid of these new meters you have made me use?

20) Can | stop paying the Tele Licence fee?

21) Can lincrease my fares during peak demand?

22) Can ! not have my taxis out on Sundays, Monday and Tuesday nights?

23) Can | not have to continually check whether my drivers have a correct visa or if their criminal history is OK?

24) Can | get rid of all the MTData computer equipment in my car plus the associated maintenance costs?

25) Can | get rid of the EFTPOS terminals and the cabcharge gear? Which come at a cost to me?

26) Can | not keep all the GST and tax records that | currently keep?

2
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27) Can | let someone else pay my GST?

28) Can my managers stop advertising and training drivers?

29) Can | have all my passengers pay by credit card when they ring for me and before t show up?
30) Can | have the stamp duty refunded to me for licences purchased in the last twelve months?

It costs me approximately $3,000 per month per car in fixed costs before it turns a wheel —excluding interest
charges, maintenance costs, management fees, fuel, commissions, lease fees, licence value opportunity costs and
some of the costs referred to in the above questions.

This all makes Uber quite a simple operation doesn’t it?

In closing, | would like to note that the taxi industry, especially in Queensland, has been goad to alotof people —it is
a lot of very hard work but rewarding. New technology will change our industry for the better. Can you imagine the
benefits of driverless cars? And the resultant technology that they will bring. Lower taxifares via reduced running
costs etc. Increased service levels. The benefits will be astounding.

The current Uber situation is not the “fair” implementation of new technology nor is yourresponse to it.

As | have taken the time to write this | am looking forward to “your” resporse to “me”. You already have all my

personal details to allow a written response.

Kind Regards,

Consider the environment befere you print his email.
NOTICE - This e-mail and any attachmenls are confidential and only foi the use of the addressee.

If you have received this e-mail in error, you are strictly prohibited fronivusing, forwarding, printing, copying or dealing in anyway whalsoever with it, and are
requested lo reply immediately by e-mail to the sender ¢t by telephone to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e-mail are the author's, excépl where the &-mail makes it clear otherwise.The unaulhorised publication of an e-mail and any
attachmenls generated for lhe official functions of the Pailiameniary Service, the Legislative Assembly, its Commillees or Members may constitute a
contempt of the Queensland Parliament, If the informaiion coniiained in this e-mail and any attachments becomes the subject of any request under Right lo
information legislation, the author or the Parliamentarv Serv/ce should be notified.

llis the addressee's responsibility to scan this miessage for viruses. The Parliamentary Service does not warrant that the information is free from any
virus,defect or error.
This email, together with any attachments, is intended for the named recipient (s}

only; and may contain privileged and confidential information. If received in error,
you are asked to inform tiie sender as quickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended I
action{s) that relie
for publicatdion ol ¥

ecipient of this email, you must not copy, distribute or take any
5 on it; any form of disclosure, modification, distribution and
his email is also prchibited.

Unless stated/otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Lucas Clarke

R ]
From: John Lobwein <john.lobwein@SunCoastCabs.com.au>
Sent: Wednesday, 15 October 2014 10:17 AM
Subject: Sunshine Coast Datly today
Attachments: SCDaily - 15 Oct 2014.pdf

Keith,
In the local newspaper today is the second article in the past month promoting illegal ride-sharing eperation “uber”.

My understanding is that this service is illegal under a number of pieces of legislation but most notably the Transport
Operations legislation.

My question is - Is it legal for a newspaper to openly promote an illegal service? If not, what will the Dept do about
this?

It is difficult enough meeting the expectations of your department without afurther diminishing of our product to a
competitor that appears to be able to do what they like, when they like.

These unregulated apps cause the single greatest threat to the future of our industry than anything before it and I
need to be in a position to provide reassurances to the 500 Sunshine Coast families who directly derive their living

from our regulated conforming taxi industry.

I would appreciate your response as soon as possible, as I expect'to hear from a lot of very worried people very
soon.

Regards,

John Lobwein
General Manager
Suncoast Cabs

Ph 07 5441 8877 (Dir)
Mob
Fax 07 5441 8855

1
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For reply please quote: MC/SDB — TE/14/23143 — DOC/4/193633

Thank vou for your email of 26 November 2014 in support of Uber services, I have been

requested to reply to you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a
valuable alternative to regular taxi services. The Premier also appreciates your support for Uber

continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public
passenger services. However, it is important that this not occur at the expense of public safety.
The Government has made it clear that new companies, like Uber, must meet the existing

requirements that apply to all other participants in the market.

As you may be aware, operators who 4o not meet the existing standards have been instructed to

cease their operations until they arevmei."To ensure public safety, the Department of Transport
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and Main Roads is continuing to investigate and take appropriate enforcement action against

drivers operating in breach of these requirements.

However, the Government is willing to work with Uber lo ensure it meets the safety and

regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Yours sincerely

KATE DAVIES

EXECUTIVE OFFICER

Pagel ol 3
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A Queensland
Government

For veply please quote: EP/RI — TF/14/22748 - DOC/14/199017 Department GE the
Premi¢r and Cablnet

17 JAN 05

Mr Shane Holley

Managing Director

Cabs 2000 Pty Ltd

5/11 Judds Court

SLACKS CREEK QLD 4127

Dear Mr Holley

| refer to your letter of 20 November 2014 to the/Preimier concerning the regulation of
Uber in Queensland.

A state election has been called for 31 January 2015 and the Government is how in a
caretaker period. As a result, | am responding to your letter.

Taxi operators who do not meet the existing standards — like Uber — have been
instructed to cease their operations until required standards are met. The Department of
Transport and Main Roads {DTMK} is continuing to investigate and take appropriate
enforcement action against drivers operating in breach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total
value of $261 102, to Ubsar drivers, Transport inspectors have spent 4308.75 hours
investigating Uber and DTMR plans to conduct a further 32 driver investigations as a

result of this activity.
] trust this information-is of assistance to you.

Yours sincerety

/-

Havid-Hourigan
Deputy Director-General

Executive Building

100 George Street Brisbane

PO Box 15185 Clty East
Queensland 4002 Australfa
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2990
Webslte www.premlers.gld.gov.au

ABN 65 955 415 158
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Lucas Clarke

L

From: Premier <premier@ministerial.qld.gov.au>
Sent: Monday, 13 October 2014 9:44 AM
Subject: FW: Uber Cars Unlicensed ride share

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.qld.gov.au]
Sent: Monday, 13 October 2014 9:40 AM

To: Premier

Subject: FW: Uber Cars Unlicensed ride share

From
Sent: ; :

Subject: Uber Cars Unlicensed ride share

Good Morning,

This is an open letter to the State Government of Queensiand.

| have received a letter Reference MC78284 from Steve MinnikinMP regarding ride sharing services.
These services continue to operate in defiance of your Governments Cease and Desist order.

All you need to do is download the uber app and watch in reat time the illegal activity of this Uber gang
participating in civil disobedience activities.
If you can shut doewn a mob of tattooed bikies then tnis should be easy.

Would | be allowed to set up my own vehicle registration business?

| will offer the public cheaper registration for their cars etc.

My own speed cameras, cheaper fines and iass demerit points than the State Government.
Simplistic, but the same argument, whatever the consumer wants.

| don't believe anyone has thought this whole problem through.

Currently there is a Regulated Taxi Setvices with all the checks and balances administered by the
Queensland State Government

if you allow a ride share organisation /controlied from Cyber Space where do you stand when there is a
problem.

Check the links for some ef tha problems you could face in the future.
http://www.al.com/news/iuscaloosa/index.ssf/2014/09/tuscaloosa police arrest uber.html
https://www.facebook.com/video.php?v=730965950315738

http://www.cnat.com/iinews/uber-gets-an-f-from-the-better-business-bureau/

http://www.cnet.com/news/seoul-korea-says-uber-is-illegal-promises-to-take-stern-action/

http://www.cnet.com/news/uber-lyft-ordered-to-halt-all-operations-in-pittsburgh/

Kind regards

1
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PS I am aware what electorate | live in so do not redirect this email to Kallangur.

Consider the environment before you prinl this email.
NQTICE - This e+nail and any attachments are confidential and only for the use of the addressee.

If you have received this e-mall in error, you are strictly prohibited frem using, forwarding, printing, copying or dealing in anyway whatscever with it, and are
requested to reply immediately by e-mail to the sender or by felephone lo the Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e-mail are the author's, except where the e-mail makes il clear otherwise.The unautherised puidication.of an e-mail and any
attachments generated for the official functions of the Parliamentary Service, lhe Legislative Assembly, ils Committees ¢i Members may conslitule a
contempt of the Queensland Parliament. If Lhe informalion conlained in this e-mail and any allachmenls becomes the suhjechof any request under Right lo
information legislation, the author or the Parliamentary Service should be notified.

Itis the addressee's responsibilily lo scan Lhis message lor viruses.The Parliamentary Service does not warrant Ih4l the infoimatien is free from any
virus,defecl or error.
This email, together with any attachments, is intended for the nam=d recipient (s}

only; and may contain privileged and confidential information. If received in error,
you are asked to inform the sender as gquickly as possible and delete this email and
any copies of this from your computer system netwerk.

If not an intended recipient of this email, you must not copy, distribute or take any
action{s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this emall represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Lucas Clarke

L _ R I
From: Georgia Townsend <georgiat@ozaccom.com.au>
Sent: Thursday, 21 August 2014 2:51 PM
Subject: TCQ Conference Speaker update
Attachments: TCQ Canference final program.pdf
Importance: High

Dear Premier Campbell Newman,

| hope you are looking forward to joining us at the Taxi Council Queensland 50" Annual Coiference next week at BCEC.
Please find below all information an your presentation

TCQ Conference Venue

Brisbane Convention and Exhibition Centre
Cnr Merivale and Glenelg Streets

South Bank, Brisbane

Registration
When you arrive at BCEC, please report directly to the registration desk, iocated in front of M4 on the Mezzanine

level. The desk will be open during the following times:

Tuesday 26 August 8.00am - 4.00pm
Thursday 28 August 8.30am - 4.00pm
Friday 29 August 8.00am - 3.30pm

Business Program
Please find attached an updated business program for the conference. We have some fantastic speakers and topics

this year, as I'm sure you will agree.

Partner and Social Program
Information on the partner and social program can be found on the conference recently redesigned TCQ website

http://www.tcg.org.au/conference.hitml

Special Dietary Requirements
All special dietary requirement received, have been passed onto the conference venue. Those delegates who have

advised special dietary requirements should identify themselves to the food and beverage staff at the venue. If you
have not advised us of your requiremants, please see the registration staff as soon as possible. Special meals cannot
be guaranteed for delegates who have not pre-booked at least 72 hours prior to a meal.

We look forward to seeing youiext week!
Kind Regards

Georgia Townsend, Conference Services
E georgiat@ozaccom.comi.au | W : http://www.ozaccom.com.au | P 1 461 (0)7 3854 1611 | F : +61 (0)7 3854 1507
PO Box 104 RBH POST OFFICE QLD 4029

ozaccom-+

ACCOMMODATINS ALL YOUR
CONFERENCE & EVENT NEEDS

i
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Emaif Disclaimer

The information in this email is confidential and may be legally privileged. It is interded solely for the oddressee. Access to this ernail by anyone else is
unauthorised. If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be token in reliance on it, is prohibited
and may be unlawful. This email may contain information which represents the views and opinions of the author and so do not necessarily reflect those of
Ozaccom+ as on organisation. Please note that afthough this E-mail has been checked, we cannot accept any responsibility for any transmitted viruses. itis the
sole responsibility of the receiver to virus scan any attachments before opening.
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Lucas Clarke

- -
From:
Sent: Wednesday, 24 December 2014 7:54 AM
Subject: Action on Uber,

Dear Premier & Transport Minister,

Credit where credit is due. The actions of QT compliance over the weekend just gone in enforcing the laws of the
state have been welcomed by the many thousands who work in the Taxi industry. Industry participants from all over
the state have never been so united in facing the threat to their livelihoods and futures ftem Uber, a ride sharing
communication platform that has turned law breaking and exploitation of both drivers and riders into an art form

around the world.

| ask you to keep lisiening to the many, many voices from within the industry who are reaching out to Government
to do the right and fair thing by Queenslanders. Do not make last weekend a flash inthe plan. Look at what is
happening around the world where many countries and some states in the US have banned Uber, can they all be

wrong?
| encourage you, as | am sure many others have, to keep up the good wark.

Kind Regards,

1
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Lucas Clarke

- L L ]
From: propesonamomaton ]

Sent: Thursday, 18 December 2014 2:55 PM

Subject: FW: An open email o Queensland MPs from a concerned Taxi Owner.

Senator Leyonhjelm,

The below quote was sent to me and is supposedly attributed to your goodself:

"Surely our public servants have better things to do than fine people who are making’an honest living" A reference
to Uber.

Just to assist you | have attached a copy of an email | have sent to all Qld MPs'- it should give you a better
understanding of what is happening — each taxi licence is owned by a “muniand dad” — we are the ultimate small
business —we are not a manopoly as some ill-informed people suggest - these people (Uber) you refer to as making
an honest living, do not pay Australian tax or GST — they are not competing with genuine taxi operators who pay a
huge amount of tax and they are not competing on a level playing fieid = they liave been deemed as operating
illegally - if you want a cause while in Canberra we can provide one for youas the MPs’ up here only care about
votes and donations — they couldn’t care less about representing us, the voters. Seriously, | invite you to come and
talk with myself and Mr Bill Parker the GM of our Queensland based Yellow Cabs — He can speak about a cab
company and | can teli you about it from an operators perspective.

Kind Regards to you,

From ]
(N
Sent: Sunday, 9 November 20 : .A

To: 'Broadwater@parliament.qld.gov.ait'; ‘Mudgeeraba@parliament.ald.gov.au'; '‘Burnett@parliament.gld.gov.au’;
Tpswich@patliament.gld.gov.au'; 'Attorney@ministerial.gld.gov.au'; 'Albert@parliament.qgld.gov.au’;
'Rockhampton@parliament.qgld.gov.au'; 'Brisbane.Central@parliament.qld.gov.au’;
'"Ipswich.West@parliament.qgld.gov.al’; 'Whitsunday@parliament.qld.gov.au’; ‘Thuringowa@parliament.qgld.gov.au’;
'Coomera@parliament.gld.gov.au’; ‘nimi@ministerial gld.gov.au'; 'localgovernment@ministerial.gld.gov.au’;
‘Gladstone@parliament.gld.gov.al’; iRedcliffe@parliament.qld.gov.au’; ‘Capalaba@parliament.qld.gov.au'’;
‘cesds@ministerial.gld.gov.2u’; 'police@ministerial.qld.gov.au’; 'nprsr@ministerial.qld.gov.au';
'Bulimba@parliament.qld.goval; 'Gaven@parliament.qld.gov.au’; 'Redlands@parliament.qld.gov.au';
'Noosa@parliament.gld.gov.au’; 'Indooroopilly@parliament.qld.gov.au'; 'Moggill@parliament.qld.gov.au’;
'Pumicestone@parliarrient.qid.gov.au’; ‘Nanango@parliament.qgld.gov.au'; 'Gympie@parliament.qld.gov.au’;
'Springwood @parliament.qld.gov.au’; 'Morayfield@parliament.qgld.gov.au'; ‘Condamine@parliament.qld.gov.au’;
'Murrumba@pariiament.gld.gov.au’; '‘Burleigh@parliament.qld.gov.au'; 'Townsville@parliament.qgld.gov.au';
"Warrego@patiiamient.qld.gov.au'; 'Pine.Rivers@parliament.qld.gov.au'; 'Gregory@parliament.qld.gov.au’;
'Yeerongpilly@pariiament.qld.gov.au'; 'Mount.Isa@parliament.gld.gov.au’; 'Greenslopes@parliament.qld.gov.au’;
'cook.thursday.is@parliament.qld.gov.au'; 'Cairns@parliament.qld.gov.au'; ‘Dalrymple@parliament.qld.gov.au’;
'Beaudesert@parliament.qld.gov.au'; 'Education@ministerial.qld.gov.au'; "Waterford@parliament.gld.gov.au’;
'Stafford@parliament.qgld.gov.au'; 'Maryborough@parliament.qld.gov.au’; ‘Mirani@parliament.qld.gov.au’;
'Everton@patliament.gld.gov.au’; ‘Caloundra@parliament.qgld.gov.au'’; 'daff@ministerial.gld.gov.au’;
'‘Burdekin@parliament.gld.gov.au'; 'Sandgate@parliament.gld.gov.au'; 'Bundamba@parliament.qgld.gov.au’;
"Chatsworth@parliament.qld.gov.au'; 'Southport@parliament.qld.gov.au’; 'Mackay@parliament.qgld.gov.au';
'Ashgrove@parliament.qld.gov.au'; 'Clayfield@parliament.qld.gov.au'; ‘Treasurer@ministerial.gld.gov.au’;
"thepremier@premiers.gld.gov.au’; 'Stretton@parliament.qld.gov.au’; 'Inala@parliament.gld.gov.au';

1
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'Mulgrave@parliament.qgld.gov.au’; 'environment@ministerial.gld.gov.au’; 'Logan@parliament.qld.gov.au’;
'Mount.Coot-tha@parliament.qld.gov.au’; 'Lockyer@parliament.qgld.gov.au'; 'develand@parliament.qld.gov.au';
'Kallangur@parliament.gld.gov.au’; "Woodridge@parliament.gld.gov.au'; 'Callide@parliament.qgld.gov.au’;
‘Algester@parliament.qld.gov.au’; 'Ferny.Grove@parliament.qld.gov.au'; ‘speaker@parliament.gld.gov.au’;
‘Mount.Ommaney@parliament.qld.gov.au’; 'Hervey.Bay@parliament.gld.gov.au';
'Southern.Downs@parliament.qld.gov.au’; 'Health@ministerial.gld.gov.au’; 'TMR@ministerial.qld.gov.au’;
'‘Mermaid.Beach@parliament.gld.gov.au’; 'Sunnybank@parliament.qld.gov.au'; 'Currumbin@parliament.qgld.gov.au’;
"Lytton@parliament.gld.gov.au'; 'South.Brishane@parliament.qgld.gov.au’; ‘Barron.River@parliament.qld.gov.au’;
'Mansfield@parliament.qld.gov.au’; Toowoomba.North@parliament.qgld.gov.au’; 'Nicklin@parliament.qld.gov.au’;
‘Nudgee@parliament.qld.gov.au'; 'Keppel@parliament.qgld.gov.au'

Cc: 'Bill Parker'; 'TTighe@blackandwhitecabs.com.au’; 'Greg Webb'; 'Qld Tport Keith Boyer
{keith.boyer@franslink.com.au}'; ‘commissioner@police.qld.gov.au’; 'Q/Transport Gerida Schull
{gerida.schull@translink.com.au)'; 'greg.w.smith@transport.gld.gov.au’; 'Qld T/Port Janine Giivan
(japine.girvan@translink.com.au)’; 'Qld T/Port Simon Cook (simon.cook@translink.com.au)’; 'Qlc transport Wayne
McGovern {wkmegov@tmr.qld.gov.au)’; "Warren Darnill (warren.s.darnill@tmr.gld.gov.au)’; ‘Bert Van Manen MP
(bert.vanmanen.mp@aph.gov.au)'

Subject: An open email to Queensland MPs from a concerned Taxi Owner.

To the above Recipients,

I am writing to all Queensland MPs because | am a taxi licence owner and ami-concerned about your collective
inaction on Uber. | am also being told that a fair proportion of you don’t Know anything about Uber or its interaction
with the taxi industry. So, hopefully this email may enlighten you. If | have incorrectly noted something, | am certain
someone will let me know.

Uber is a ride sharing application allowing you, a member of the public to be picked up by another member of the
public in their private vehicle and to be driven to a destination. Uber says it is a technology company or as their site
says — they are “a request tool not a transportation carrier” —this iz an important qualification . To use Uber, you
download the App to your cell phone, request a ride through it,/injjut your credit card details for the prepayment of
the ride and wait to be picked up. Uber will take 20% of the fare 2nd the driver will get 80% of the fare. Ubers’
website suggests that its’ 20% goes directly offshore to 2 tax haven. The drivers’ 80% is a different matter — I would
suggest that it may not be declared to the ATO for payment¢f GST and tax. The Uber fare can vary - lower than a
taxi fare in off-peak periods while many times that during peak periods or as Uber call it “surge pricing”.

To be a Uber driver you need to sign up with thém and’have a vehicle less than nine years old. They say they vet
their drivers — this is their public safety statement. Sg, if | want to drive for Uber and have a penchant for making
money — | buy an ex-taxi which will be a Toyota Prius, have approximately 450,000 kms on it, be six years old and
cost me $4,500 which includes up to six monthg)registration — I may get comprehensive insurance for say, another
$600. In Queensland, taxis can only be/a taxi for six years from the “built date” therefore this ex-taxi can be used for
another three years by the Uber driver. So there we go, pretty simple. No regulations, no vehicle checks, no one to
answer to, no safety requirements;ns tax, now this is a great business. Did | say they only work the peak periods,
can’t pick up the disabled, and ne, the slower nights just aren’t their thing either. You're in an outlying suburb —
sorry, they don’t do that. You'll have to ring a cab. What's that you say — they don't exist anymore.

The Insurance Council has suggested that insurances on Uber vehicles could be in contention if they were deemed
10 be acting in an illegal capacity. Refer here:

http://audiobooricorn/baos/2609691-campbell-fuller-looks-at-uber-s-insurance

But, | am a taxi owner so | have to follow the legislation that you — or more imporiantly your government enforces
upon me. | have just replaced a taxi — it reached its’ six year life. As noted above the old one will be sold for $4,500
and quite probably to a Uber driver — why? Because the economy is not good and | can’t pick and choose who buys
it — ! need to sell it. I have replaced it with a June 2011 Prius —it is 3 years and 5 months old and will run for another
2 years and 7 months to meet the six year criteria. The costs associated with this are:

1) The vehicle cost me $20,500.

2
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2) | have to paint it because the rules say | have to be with & taxi company so | paint it yellow and
btack for $1,045. {(no hints here)

3} | have to decal it for $500 (ie the stick-on transfers) to identify the taxi company | am with. Have
you guessed who?

4) |install the meter, radio, GPS, Dispatch Gear, EFTPOS machine, cameras etc for another $1,600
approx.

5) | have to buy Braille letters for each door handle so the blind can identify the cab number,
another $75.

6) Registration is $6,981.80/annum including the $6,624.80 CTP insurance for passenger personal
injury as | am a commercial business.

7) | also pay $4,800/annum in comprehensive insurance for the vehicle again inflated because | am
a business.

8) Ithen pay $9,500/annum in fees to the taxi company to provide me withwork.

9) The vehicle has to be mechanically inspected by the Transport Department every six months to
ensure the safety of the public, another $150 and time off the road.

10) | pay $370/annum/car for rank supervision 1o keep the drunks safe. The hotels can’t but | can.

11) [ have to pay annual licence renewal fees and operator accreditation fees of around $300 per
annum.

{ have also suffered GST and tax audits by the ATO because taxi operatorsare a shifty lot and can’t be trusted. |
have had Queensland Transport audit my operation to ensure | don’t steal/sail the lost property, maintain a
maintenance register of each car, abide by driver fatigue rules, ensure-that my driver visa limits aren’t exceeded,
ensure that my drivers haven’t lost their driver autharisations or been convicted of any criminal offences. | have to
pay “compulsory membership fees” to a Taxi Council that | think is useless. The list goes on. This is all my
responsibility — due to the usual all care and no responsibility adopted by government departments. We have to
provide a service seven days a week. We pick up the school kids, the aged, the infirm, the disabled. We pick them all
up at the oddest of hours. Got the picture?

So, | pay close to 546,000 of cold hard cash (or $32,000 fixed costs per annum taking into account vehicle
depreciation). | have not included the capital costs of the meier, radio, MTData dispatch gear, hail light, spotlights,
EFTPOS etc — or the upkeep of the camera gear to keep the public safe. Did | mention that we had to recently install
new meters to overcome a loophole to ensure the public can’t be “fleeced” by drivers —at a cost of 5500 per
vehicle. | also won’'t mention that the feds wiped oui the accelerated depreciation and instant write-off rules.

Anyway, when you place a call for a taxi and-it arrives and takes you to your destination — your ride is fully traceable,
the phone number used is recorded, as is Yyour gick-up focation and drop off point, the precise route your driver
drove is also downloadable, the speed fie was driving also , and you are on camera (all personally protected and only
accessible by the police) — the whole episode is recorded for your safety and peace of mind should you leave
something behind in the taxi or have a2 problem with the driver.

In one fell swoop Uber has wiped out’and disregarded all this legislation that we as an industry have to abide by —
and still do. Thanks to Keith Boyer, ¥am told that Uber has had two “cease and desist” orders placed on them since
May, followed by a token effort hy the Transport Department to fine them. We as an industry receive an avalanche
of fines by the police and the Brisbane City Council every week — Uber doesn’t. We pay large sums in GST, Tax,
Stamp Duty and providea safe and efficient service to the community at large. | can’t see Uber doing this.

Everyone has ataxikierror story, either true or made up to suit the occasion. We also have horror stories in relation
to the public, whether they be footballers, politicians, barristers or labourers. You have your story - we can fill a
book. Yes, we have to abide by the flack a drunk generates the following day because he was either refused by a
taxi, threw up in a taxi, kicked in a panel on a taxi or was too drunk to remember he rang two taxi companies thus
stopping one from picking up either you or your wife. (An aside - This double calling is a common practice — Ubers
prepayment stops this.) We actually do a good job — we have to contend with the legislative requirements, the
public, the police, our drivers and our own lives — this industry is not easy — every time | hear taxis being mentioned
on the news | cringe. | think we cope quite well but bear the brunt of things we shouldn't.
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Uber is operating illegally in Queensland — it is flagrantly disregarding all legislation and you the government are
doing nothing about it. This inaction is creating a real smell to it. There are a lot of rumours as to why this is
happening — maybe some of you should ask questions. Your government is not enforcing its’ legislation and it is
damaging our industry. Tell the Premier and the Transport Minister to fix the problem and shut down Uber — the
legislation is in place. We have a large proportion of the registration numbers of the Uber vehicles and can easily
identify them = let us show you.

There are approximately 3,000 taxi licences in Queensland (2,000 in Brishane}- not a great lot of votes? 3,000 taxis
times 14 shifts per week times 20 passengers per shift means 840,000 passengers per week. if we take into account
a utilisation factor and drop that to 500,000 passengers per week — | suspect people could be given a message —
maybe vote labor to stop asset sales, maybe vote labor to reduce electricity costs. But | suspect, we may not be able
to do that because of some legislation. What do you think?

I was told the value of the taxi industry is two billion dollars — if true that would be a suitable preliminary figure for a
class action —once it is confirmed as a loss. The reason being the governments inaction on enforcing its legislation
thereby destroying an industry and the value associated with it. These are my thoughts ~1Lcould be right or | could
be wrong — but it bears thinking about.

The Transport Department hierarchy knows very little about the taxi industry - they continually engage consultants
who know a lot less to make recommendations that they don’t understand. If you want to find out more — talk to
the operators — ones who actually own and operate licences “with some’skin in the game”. Or if you don’t trust us
talk to the operational level within Transport — they exist below the hotfin level - the ones that actually know what is

happening.

Lastly, if all else fails, have a talk to Bill Parker at Yellows (3391 5355) - he is the GM - he has been the unofficial
patron and guardian of the taxi industry in Queensland for a very long time. He is “forthright and honest” and will
tell you “like it is”. A tour of the radio room on a Friday or Saturday: night followed by a late night tour of “the valley”

with John Wilson will provide an eye opener as well.

The cab companies and the police have had a very goed relationship for a very long time — 1 am told they may be the
ones that will solve this little problem — so leave them along. | also believe that we need some regulation as there
are good and bad operators amongst us.

Me, | am a professional engineer, RPEQ actually, who wound up in the taxi industry — |1 am also at an age where |
don’t have to suffer fools or play politics — I'would be interested in your replies — but they have to be your replies — |
don’t want the standard rubbish that you fend tg generate AND | want some action.

Kind Regards,

It's Ok Annastacia — | don’t think I will be a member for much longer.
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Lucas Clarke

L L L _
From: Premier <premier@ministerial.gld.gov.au>

Sent; Monday, 29 December 2014 1:00 PM

Subject: FW: Premiers Support For Uber.

From: Ashgrove Electorate Office [mailto:ashgrove @parliament.qld.gov.au]
Sent: Friday, 19 December 2014 11:29 AM

To: Premier

Subject: FW: Premiers Support For Uber.

Sent: Friday, ecember :
To: IpswichWest Electorate Office
Cc: 'Bill Parker'; JTighe@blackandwhitecabs.com.au; 'errol and beth hansen'; 'John Rahilly’; "John Wilson'; director-

general@tmr.gld.gov.au; 'Qld Tport Keith Boyer'; Ashgrove Electorate Office; Redlands Electorate Office
Subject: RE: Premiers Support For Uber.

Sean,

| am finding the whole saga quite interesting — Uber have so much money behind them and they are marketing on
so many fronts ie Virgin, westfield etc that you can see how big companies can actually stifle a market to get ahead
— it is also interesting that the government isn’t doing much - if'a way the state government looks like it is trying to
assist them by giving them time to gain a foothold but in the eiglit or so months that they have been going they
don’t seem to have a huge number of cars out and about — driver recruitment doesn’t seem to match their time
spent either.

As noted before, we are all grateful for your support. it is & tough game — we all cringe when taxis hit the news as we
get it from all sides and can’t do much right no matier what we do — politics of envy enter the game when you
mention licence pricing — it is no different than ‘ewninz a commercial property for $500K and leasing it for the same
dollars — you don’t see commercial property owners giving free rent just because Harvey Norman complains about
the non payment of GST for mail orders. You know the arguments. The most important one is that we are all small
business people.

| have also learnt a lot about politics inmy short foray into the scene. | am hoping that if we get through this ordeal
that we may get some wins for our indusiiry'to lower some of our own costs.

Reiards aiain Sean,

From: IpswichWest Electorate Cffice [mailto:Ipswich. West@parliament.qgld.gov.au]

Sent: Friday, 19 December 2014 10:27 AM

To: S
Subject: RE: Premiers Sapport For Uber,

I'm not sure about this, but what | can say is | have heard the Premier speak in favour of the registered cab sector,
so not sure what this advisor is saying. | recently had the pleasure of visiting the Yellow Cabs centre at
Woolloongabba with Bill and some of my local operators and was really impressed. Being formerly of the railway it's
similar to a rail control room in many respects, s0 | was able to really appreciate it.

I have made it public that using Uber or similar is the equivalent of hitch-hiking — not sure too many parents would
be accepting of their children doing the latter! I’'ve heard you ads on 4BC which is good but would it be effective to
use the hitch hiking comparison? — just a thought.

1
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Rest assured there is broad support for the Taxi industry amongst my colleagues. You can count on my support as |
am in touch with a number of Cab operators in my local community.

| wish you and your colleagues across the sector a merry Christmas and may 2015 see the end of these so-called
operators posing as legitimate taxi services and open up new possibilities for you.

Regards

Sean

¢ Sean Choatwe

MEIIBER COR [PSWICH WERT

SF Sl T s s, Buaaaall LN

From:

Sent: Thursday, 18 December 2014 10:28 PM

To: Broadwater Electorate Office; Mudgeeraba Electorate Office; Burneit Electorate Office; Ipswich Electorate
Office; Attorney-General and Minister for Justice; Albert Electorate Office; Rockhampton Electorate Office; Brisbane
Central Electorate Office; IpswichWest Electorate Office; Whitsunday Electorate Office; Thuringowa Electorate
Office; Coomera Electorate Office; Minister for Natural Resourcesand Mines; Minister for Local Government;
Gladstone Electorate Office; Redcliffe Electorate Office; Capalaha tlectorate Office; Minister for Communities, Child
Safety and Disability Services; Minister for Police and Community Safety; Minister for National Parks, Recreation,
Sport and Racing; Bulimba Electorate Office; Gaven Electoraie Office; Redlands Electorate Office; Noosa Electorate
Office; Indooroopilly Electorate Office; Moggill Electorate Office; Pumicestone Electorate Office; Nanango Electorate
Office; Gympie Electorate Office; Springwood Eleciaraie Office; Morayfield Electorate Office; Condamine Electorate
Office; Murrumba Electorate Office; Burleigh Electorate Office; Townsville Electorate Office; Warrego Electorate
Office; Pine Rivers Electorate Office; Gregory Electorate Office; Yeerongpilly Electorate Office; Mount Isa Electorate
Office; Greenslopes Electorate Office; Cook Thursday Is. Electorate Office; Cairns Electorate Office; Dalrymple
Electorate Office; Beaudesert Electorate Qfice; Minister for Education, Training and Employment; Waterford
Electorate Office; Stafford Electorate Offize; Maryborough Electorate Office; Mirani Electorate Office; Everfon
Electorate Office; Caloundra Electorate Gffice; Minister for Agriculture, Fisheries and Forestry; Burdekin Electorate
Office; Sandgate Electorate Office; Buindamba Electorate Office; Chatsworth Electorate Office; Southport Electorate
Office; Mackay Electorate Office; Ashgrave Electorate Office; Clayfield Electorate Office; Treasurer and Minister for
Trade; Premier; Stretton Electorate Oifice; Inala Electorate Office; Mulgrave Electorate Office; Minister for
Environment and Heritage Pratection; Logan Electorate Office; Mt Coottha Electorate Office; Lockyer Electorate
Office; Cleveland Electorate Cffice; Kallangur Electorate Office; Woodridge Electorate Office; Callide Electorate
Office; Algester Electorate Qffice; Ferny Grove Electorate Office; Office of the Speaker; Mt Ommaney Electorate
Office; Hervey Bay Elsctorate Office; Southern Downs Electorate Office; Minister for Health; Minister for Transport
and Main Roads; Mermaid Beach Electorate Office; Sunnybank Electorate Office; Currumbin Electorate Office;
Lytton Electorate Office; South Brisbane Electorate Office; Barron River Electorate Office; Mansfield Electorate
Office; Toowoornba North Electorate Office; Nicklin Electorate Office; Nudgee Electorate Office; Keppel Electorate
Office

Cc: 'Bill Parker’; JTighe@blackandwhitecabs.com.au; 'Greg Webb'; ‘Qld Tport Keith Boyer';
commissioner@police.qgld.gov.au; '0/Transport Gerida Schull'; greg.w.smith@transport.qld.gov.au; ‘Qld T/Port
Janine Girvan'; 'Qld T/Port Simon Cook'; 'Qld transport Wayne McGovern'; "Warren Darnill’; 'Bert Van Manen MP*
Subject: Premiers Support For Uber.

I have been asked to forward this onto your goodselves.
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Sent: Thursday, 18 December :

To: thepremier@premiers.gld.gov.au

Cc: tmr@ministerial.gld.gov.au
Subject: FW: Premiers Support For Uber.

Dear Premier,

At long last your support for Uber is now on the record, only eight months after you declared yeuwouldn’t won't
your daughters using the service. Apparently it’s not fine for your daughters but it’s fine for every ottier
Queenslander's daughters to be subject to a service that is illegal , unregulated and from Uhers owr website and |
quote “YOU UNDERSTAND THEREFORE, THAT BY USING THE APPLICATION AND THE SERVICE, YOU MAY BE EXPOSED
TO TRANSPORTATION THAT IS POTENIALLY DANGEROUS, OFFENSIVE, HARMFUL TO MINGRS, UNSAFE OR
OTHERWISE OBIECTIONABLE, AND THAT YOU USE THE APPLICATION AND THE SERVICE AT YOUR OWN

RISK”

Premier for eight long months you have ignored your duty of care and your oath of office to ensure the safety of
Queensland citizens and to enforce the laws of the state. One would have to wonder how much has been
contributed to the coffers of the LNP and the Young Liberals by Uber.

Your Government claims to support small business yet you are prepared to throw 3000 plus Mum and Dad taxi
businesses to the wolves and support a tax avoiding US company based in the Netherlands processing credit cards

through Singapore.

The morals and ethics of Uber are now out there for all to see. Tie price gouging in Sydney with fares going to 4.5
times the normal rate during the hostage crisis says it all. Prensier do you really think this is a company you should
be allowing to break our laws and potentially put our citizens irvharm’s way?

Premier, | am also beginning to wonder where the moralz anij ethics of the LNP are. Firstly the LNP President who
as a parting shot at a meeting advised “ a rape and murder would solve the problem for the Taxi industry”. Secondly
a Premier who is ignoring his oath of office and ignoring the avalanche of information from around the world on
Ubers unsavoury tactics which do nothing other than support anarchy.

In the interests of full disclosure | advise you that this email will go every MP in Queensland and every media outlet |
can find.

3
RTID279 Part 1.pdf - Page Number: 101 of 547




Got this correspondence from the Premier's office today. | assume
"regulatoty.standards” is a euphemism for "pay the govemment a big fee’.

——————

Thank you for your: email in support of Uber eerwces | have been
réquésted to réply to'you or the Prémier's behalf.

The Premier understands that many Brisbane and Gold Coast residents,
like you, see Uberds a ‘valizble aitemative to regular taxi services. The
Premier also. apprec:ates YOur: support for. Uber contlnurnq to operate |n

Queensland.

The: Queensfand Gnvernment supports lnnovatlon and cantestablllty in'the
detwery of public passenger services, However, it is important that this not
occuratihe- expense of publtc safety The: Govemmenthas made it clear
thatnew companies, like Uber, must meet the ‘existing reguirements that
ap-plyr 1o all other: partu:lpants ity the market.

‘As you may be aware, aperators whe do not meelthe emstmg standards
have been lnstructed to cease thelr nperatmns |.lnt|lthle3.r are. met. T

ENSUre. publrc safety, the Department of Transport and Maln Rrﬂds rs
conttnumg o :nvestrgate and take appropriate: Snfércemant Actioh againat
d nversoperatmg in breach of these requirements.

However, the Governmentis willing 1o work with-Uber to énsuie i meels:
the safety and regulatory standards.

Again, thank you forbringing-your concerns to the, Premier's attention.

Ofiice of the Premier
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Consider the environment before you piintihis email.
NOTIGE - This e-mail and any-attachments are confidential and only for the use of the addressee.

If you have received Lhis e-mail.in error, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway whatsoever with it, and are
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This ematil has been checked for viruses by Avast antivirus software.
www.avast.com

Censider the environment before you print this email.
NOTICE - This e-mail and any altachments are confidential and only for lhe use of the addressee.

If you have received this e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or dealing ir-anyway whatsoever wilh it, and are
requested to reply immediately by e-mail to the sender or by telephene to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in Lhis e-mail are the author's, except where the e-mail makes it clear olherwise. The unauthorised puidicalion of an e-mail and any
attachments generated for the official functions of the Parliamentary Service, the Legislalive Assembly, its Commiitees or Membeis may conslitute a
contempt of the Queensland Parliament. If the informalion contafned in this e-mail and any aliachments becomes the subjecl of any request under Right to
information legislation, the author or the Parliamentary Service should be notified.

Itis the addressee's responsibility to scan this message for viruses. The Parliamentary Saivice does not warrantthat the information is free from any
virus,defect or error.
This email, together with any attachments, i1s intended for- the named recipient(s)

only; and may contain privileged and confidential information: If received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network:

If not an intended recipient of this email, you must not copy, distribute or take any
action{s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the enviromnment before printing this email.
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8 December, 2014

To:

The Premier for Queensland
Hon Campbell Newman
P.O. Box 3013

Ashgrove Qld 4060

Dear Mr. Newman,

We attach copy of a letter to our State Government Meinker voicing our concerns,
Regarding the lllegal Ridesharing Apps.

Yours sincerely,
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8 December, 2014

To:

Steve Minnikin, MP

Member for Chatsworth

Unit 1, Millenium Business Centre
Millenium Blvd.

Carindale. Qid 4152

Dear Steve,

Our names are_nd we arewriting to express our concern that

lllegal ridesharing apps are ignoring the Government’s regulations and directions at the expense
Of public safety.

We would like to ask for your public support to ensure existing taxi industry regulations continue to
Be upheld and that rideshare apps are forced to compiy.

We are self-funded retirees who owned a smatll-busingss and find it offensive that somebody can
flout the laws to gain an unfair advantage. /e have lived here in Carindale for the past 30 years.

We are the owners of a taxi licence through cur self-managed Super-Fund and we are two of your
Constituents. This may influence our votes at the upcoming State election. We think it is important
to support candidates that are aduagating for local small business as well as safety within the
Community. We feel ridesharing apps 2ve unlawful, unsafe and uninsured. Only taxis meet
Government regulations desigired tc grotect the safety of customers.

We urge you to raise this issue in Parliament and with your colleagues as a matter of public
imporiance.

Your attention to this issue would be greatly appreciated and we look forward to hearing from you.

Yours sincerely,
N\
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Lucas Clarke

S—
From: srspesonaomate |
Sent: Sunday, 7 December 2014 8:24 PM
Subject: Woman Accuses Uber Driver in India of Rape - NYTimes.com

It's only a matter of time before this happens here.

http://mobile.nytimes.com/2014/12 /08 /world/asia/woman-accuses-uber-driver-in-india-of-
rape.html?referrer=8 r=0

1
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Lucas Clarke

L I ——
Sent: Tuesday, 16 December :
Subject: Uber

http://www.businessinsider.com.au/uber-sued-for-discriminating-against-the-hlind-2014-9

Dear Premier,
This is what happens when you let Uber take over. | seriously doubt the disabled and the sight impaired will be part

of the cheer squad.
Kind Regards,

1
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Lucas Clarke

I |
From:
Sent: Tuesday, 16 December 2014 9:15 AM
Subject: Against Uber - 3rd letter- STOP UBER PLEASE

Dear Premier

What kind of response is this?

I am in shock at your response to my letter AGAINST Uber. My letter clearly states | am an owner
operator of 2 legal taxis (Yellows) and have written to you in protest AGAINST UBER: ! trusted the State

Government when | purchased these licences.
Now | have received a letter thanking me for supporting uber.... NO WAY!IIE Why did you do that?

PLEASE REVIEW your mail from me. | DO NOT SUPPORT UBER. It is an underground illegal business
thumbing its nose at every country's rules. Smart alec and high tech criminals which has sucked in many
people who are lobbying you without full understanding of the many issues. |am a perfectly reasonable
person who understands all the issues {as | discussed in my earlie;’email) but you or your staff have
completely misunderstood my position -AGAINST UBER.

| have obeyed the law in every way and expect the State Government to STOP UBER please. [ should not
have to keep writing letters!

Please be strong and STOP UBER IN ITS TRACKS. Uber is lawless - and ruthiess - and narcissistic - it does
not care about obeying the laws or regulations. Yet it wants to destroy a legal industry and the
livelihoods of thousands a good citizens involved in the taxi industry, in favour of USA billionaires.

Uber is no different from a terrorist organisation-..... taking no prisoners.... destroying lives for the benefit
of law breakers. Dont let them persuade you to weaken.

So please ADD me to the list of LEGAL TAXI INDUSTRY SUPPORTERS and delete me from your list of uber
supporters! Your letter to me has completely upset and shocked me - and shows me that you are trying
to have a foot in both camps - and that’heips me understand why uber is still operating freely - | believe
you and your government are not sincere.... Uber must be stamped out, they are like a cancer.

(5
Y%,

From: The.Premier@premiers.qld.gov.au

To

Subject: RE: Qld legal Taxi industry against Uber - 3rd letter
Date: Mon, 15 Dec 2014 22:38:01 +0000

Thank you for your email in support of Uber services. | have been requested to reply to you on the Premier’s behalf.

1
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The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable alternative to
regular taxi services. The Premier also appreciates your support for Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is important that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is continuing to

investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

However, the Government is willing to work with Uher to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

A L L —

Sent: Sunday, 30 November 2014 3:46 PM

To: The Premier (Ministerial)

Cc: Capalaba

Subject: Qld legal Taxi industry against Uber - 3rd letter

To the Premier of Queensland and all members of the Government
Brisbane
30th November 2014

Dear Premier and all Honorable Members

Having so far receiving no response fror:yvou, | am once again writing to you concerning the regulated taxi
industry in Brisbane (and throughout the state) and the illegal uber taxi business which is 'cherry-picking'
the work without any taxi licences ar gathorization. | am the owner of.taxi licences which were
purchased around 2002, and am compietely dependant on your support.

As an owner operator, | appraciate all the problems of the regulated taxi industry and there are some
(particularly regarding foreign and inexperienced drivers, situation with cab ranks, insurance and
registration costs) which\worry me, but that is partly the government's fault for encouraging overseas
students with English as-a second language etc to become taxi drivers within a year of arrival, and setting
the rules which include purchasing a licence at huge cost, and allowing taxis to become a low priority for
modernisation.

A problem with tive industry which would prevent many local Aussies driving, is that many taxi ranks are in
the burning sun and drivers can sit for over an hour for work whether in the city, suburbs or at the
airport, - very bad for sunburn on fair skinned people.

In contrast, Uber drivers have not had to puchase a licence , would drive their own quality cars, and can sit
in their own home to wait for jobs on their app. While not being legally entitled to sit on ranks, they have
been seen using them illegally. They can also find a tree or shade somewhere {which taxis cannot do

under the regulations, in terms of 'plotting rank'}), to await jobs.
2
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Passengers dont seem to care if they do not have insurance, so that 'unsafe' argument against them is
not working so well.

Recently the LNP conference voted strongly around 98% against deregulation, a concept put up by the
young liberals to the best of my knowledge. | am not sure if this means the LNP actually supports the taxi
industry in its current form, or if it really means you don't intend to buy back any licences if uber

sticks affects the industry. [If there are too many taxis it is unsustainable for all.

| note that government is fining some illegal uber drivers. But according to what | read, they are laughing
at us, with uber having such deep pockets and determined tae overrun all the rules. ! see they claim they

are getting many new drivers every week. What resources are being put into thisoroblem?

Is the Government determined to stamp out Uber 100%? How long have you allocated for this task? Isit
a priority with the government?

Your thoughts and decisions - would be very much appreciated please

copies to Minister for Transport
Assistant to the Minister for Transport
Deputy Premier
other members of the government
members of the Opposition please

This email is intended only for the addressee. Its use is [imited to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of
Queensland accepts no liability for the contents of this email except where subsequently confirmed in
writing. The opinions expressed in this'email are those of the author and do not necessarily represent the

views of the State of Queensland. This/emaii is confidential and may be subject to a claim of legal privilege.

If you have received this email in errar, piezase notify the author and delete this message immediately
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Lucas Clarlke

L A

From: Inala Electorate Office <Inala.ElectorateOffice@parliament.gld.gov.au>
Sent: Tuesday, 24 February 2015 8:10 AM

Subject: FW: uber x illegal

Attachments: Letter to parliamentry members.docx

Hon!ay, !! !e!ruary !l!! !!! !H

To: Inala Electorate Office
Subject: uber x illegal

Consider the envireonment before you print this email.
NOTICE - This e-mail and any attachments are confidential and only for the use of he addresses,

If you have received this e-mail in error, you are skrictly prohibited from using, forwarding, prinling, copying or dealing in anyway whatsoever wilh it, and are
requesied lo reply immadiately by e-mail to the sender or by telephone to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e-mail are the author's, except where the e-mail makes i clear otherwise.The unauthorised publication of an e-mail and any
altachments generated for the official functions of the Parliamentary Service, the Legislative Assembly, its Committees or Members may conslitute a
conlempt of the Queensland Parliament. If lhe information contained in this e-mall and any attachments becomes the subjecl of any request under Right to
information legislation, the author or the Parliamentary Service should be nofified.

It is the addressee's responsibility to scan this message for viruses, The Pariiamentary-Seivice does not watrant that the information is free from any
virus, defect or error.
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Letter to parliamentary members

Date 23/02/2015

Dear

My name is_and I would firstly congratulate you onyour newly elected position .1am
writing to express my concerns to all party members that uber illegal ridesharing app/is deliberately
ignoring the Government’s regulations and directions at the expense of public safety. | would like to ask
for your support to ensure existing taxi industry regulations continue to be upheld and that rideshare
apps are forced to comply. Thisis a major concern ,as there has been  worldwide protests and bands in
many countries, and it is now infilirated our shores .| have been in the taxi industry for 25 years and
these companies are not abiding by the transport regulations. As @Queensland taxi operator, my taxi
registration bill is $7049 per annum, which Uber operators don't-have to pay. On top of this, | have a
$368 security levy, $154 operator accreditation, $158 Taxi Seivice License fee, $71 twice yearly vehicle
inspections and $3400 a year for taxi vehicle insurance including driver personal accident and driver
public liability, the latter two required by State law. Uber have none¢ of those and are committing
insurance fraud , and most notably the twice yearly vehicie inspections.

I am also required by State law to make provision ia replace my vehicle every six years. But not Uber
vehicles, anything will do - who carries out their ceriification?

Also, forget driver license age experience requiremeants and English language tests for our fantastic
ethnic taxi drivers, no language tests at Uber!

What else? Well, how about security cameras in all Queensland taxis? as We all know ride-sharing is
undercutting our business. We all know ride-sharing is not fair competition. The law is clear, that in
order to provide a public passenger service for a fare, you need to have a taxi or hire car accreditation or
authority. Uber operates as underground black market clone taxi service, as | am a QLD resident and are
asking the government to get sefious about shutting down uberx illegal service , which they have
brazenly ignored a cease and desisi-letter from gld transport . there is a up and coming petition
currently been places to qld pariiament by gld taxi council please take this seriously . Here | have some
solutions which my assistyourparty .

1% approach is . at present the breaches uber are making are on many fronts . the breaches are only
fineable offences . iniesponse uber pays all the infringement notices on behalf of the drivers, at the
same time thurabs it nose at the government and tells its drivers to continue driving . i feel the
infringement fines have to be increased combined with making it a criminal offence and loss of drivers

2™ | feel the staie government need to employ a legal team to place a court injunction to shut down its
office cperation,and its internet Ip address until it complies with state laws and regulations .

I am sending this letter to all newly elected members. Please there is no need to reply to this email.
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Lucas Clarke

L _
From:
Sent: Tuesday, 2 December 2014 4:44 PM
Subject: Uber

Dear Commissioner,
1 am writing to you as an owner of a Taxi licence and a passionate advocate of the Qld Taxi industry. | am
very concerned about the presence of Uber (a ride-sharing app) and their business maodel. No action by the
Government on Uber will decimate the taxi industry in this state and destroy the fuitres of the twenty
thousand odd law abiding, tax paying participants and suppliers.

My conversations with many people have convinced me that there is no political will or direction from the
Transport Minister or the Premier ta assist or supply resources to Qld Transpert to.combat Uber in any
meaningful way. | am also of the opinion that Qld police do not want any part of this because it is a Qld
transport issue and budget constraints.

| say this is a law and order enforcement issue and a safety issue for Uber passengers and drivers. If
anarchy is to be avoided in our society the law must be upheld.iquote here the Assistant Attorney General
of Nevada who on banning Uber stated “ Uber’s defiance of state authority was unprecedented in her
twenty years of dealing with regulatory laws in Nevada. | have never seen a multibillion dollar company
come into Nevada and so aggressively and deliberately disregaid the law”. Well that is exactly what is
happening here and | have never seen a Government so paralysed and impotent in dealing with an
enforcement of law and safety issue. | might add Uber kave been here for seven months and they only
managed three weeks in Nevada before being banned.

In order to assist the police in law enforcement i propose that the industry can supply any number of
people with credit cards, signed up with Uber , order a vehicle and deliver offenders to police at a
prearranged place who can then charge thewi accerdingly. | am not advocating citizen’s arrests even though
this has happened in Sydney and Brisbane. This-action will entail little cost for the QPS other than Police
time and the use of an unmarked vehicle. | presume two police changing location after each sting would be
sufficient. The volunteers would sign up with Uber, provide the credit cards and carry the cost of the fares. |
also understand that other parties within the industry are even willing to finance the police time. Obviously,
| don’t believe we in the industry shouid have to go to these lengths to see justice served but with an
ineffectual Government what choice do we have. At the same time we have to act within the law whilst the
white collar, Silicon Valley gangsters with their Netherlands registered tax avoidance company get away
with breaking our laws.

The lack of action by o Government is a blight on our community and is obviously a move to deregulate by
stealth the Taxi industryin Queensland.

Commissioner we in the‘industry are willing to put our time and money into assisting a police sting
operation if you-approve it. This is a serious offer to rid our state of law breakers who act with impunity.

Kind Regards,

Y

P.S. Of course if all Uber drivers were patched bikies we wouldn’t have a problem??

1
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Lucas Clarke

]
From: Premier <premier@ministerial.qld.gov.au>
Sent: Friday, 16 January 2015 8:56 AM
Subject: FW: UBER ride share

R i

Sent: Thursday, 15 January 2015 8:01 PM
To: Mount Ommaney

Cc: Premier; Transport and Main Roads
Subject: UBER ride share

Hi Tarnya

Thank you for your email below. Since we last corresponded, | have faken up driving on a casual basis for Uber, to
supplement my aged pension.

With the election coming soon, the taxi industry are obviously trying to-imake a political issue of competition from
Uher.

| wish to just draw your attention to some mis truths the taxi industry are peddling.

They are trying to claim Uber is unsafe. Drivers for Uber are obliged to obtain a Drivers Authority issued by the
Transport Department, the same as taxi drivers. This involves baeiice checks and medical certification.

Uber has safety checks carried out on all vehicles by independant third party inspectors, wheras | understand taxis
are carried out "in house".

A rider in my vehicle has on their app.my photo, my. vehicle registration and my phone number. Whilst in my car, they
can be tracked at any time from the app.

No money changes hands and drivers we are not targets for robberies and riders are unable to do "runners".
| have many riders, especially young females, who say they feel safest in a Uber.

As we Tide share our own personal vehicles, and knowing Uber's system of riders rating the performance of drivers,
the incentive is there for us to presenta-more modern, clean vehicle with friendly service.

The taxi companies line of unsafe/is simply a myth. The truth is many people are unhappy with taxis and now that
someone has come along and-shown them up, they are trying to discredit their competitors.

Please don't be swayed by monopolies that don't like competition and peddle incorrect information.

=

Regards

This email is intended for the adressee only. If received in error, please return to sender.
1
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-—-- Original Message -----

‘From: Mt ey Electorate Office

To:

Sent: Thursday, December 18, 2014 2:24 PM
Subject: RE: A pleasant experience for all - UBER

I
Thank you for your correspondence.

The government does understand that many Brisbane and Gold Coast residents are seeking an aiternafive to regular
taxi services.

The Queensland Government supports innovation and contestability in the delivery of public-passenger services.
However, it is important that this does not cccur at the expense of public safety.

The Government has made it clear that new companies must meet the existing requirements that apply to all other
participants in the market.

Operators who do not meet the existing standards have been instructed o cease their operations until they are met.

To ensure public safety, the Department of Transport and Main Roads is continting to investigate and take
appropriate action against drivers operating in breach of these requirements.

However, the Government is willing to work with alternative taxi providers to develop a process that it meets safety
and regulatory standards.

Kind Regards

Tarnya Smith MP
Assistant Minister for Child Safety
Member for Mount Ommaney

Phone: 07 3279 5137 | Fax: 07 3279 0645 '
Unit 6/ Level 1 171 Dandenong Road, Mount Crmimaney Qld 4074 | PO Box 1153, Mount Ommaney Qld

4074
Email: mount.ommaney@parliament.gld.gev.au | Web: www.tarnyasmith.com

Conslder the environment before you print inis amali.
NOTICE - This e-mall and any attachments 3/ confidential and only for the use of the addressee.

¥f you have received {his e-mall In erroi, you are striclly prohibited from using, forwarding, printing, copying or dealing in enyway whatsoever with it, and are requesied to reply
immediately by e-mail fo ihe sendzr or by teicohone (o the Farlfamentary Service on +61 7 3406 7111,

Any views expressed in this e-mail 4re the author's, except where the ¢ mail makes it clear otherwise.The unauthorised publication of an e-mail and any atlachments generaled for

tha official functions of the Parfiamentziv Service, (he Legisiative Assembly, its Committees or Members may consiltute a contemnpt of the Queensiand Parfiament. If the information
contained in this e-mailaitd any attachments becomes the subject of any request under freedom of Information fegistation, the author or the Parliamentary Service should be

notified,

it is the addressee’s responsibility to scan this message for viruses. The Parllamentary Service does not warrant thal the information is free from any virus,defect or error.

From:

Sent: Wednesday, 17 December 2014 9:23 AM
To: Mt Ommaney Electorate Office

Subject: Fw: A pleasant experience for all - UBER
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Hi Tarnya
| refer to my email below.

Do | have your support?

Regards

This email is intended for the adressee only. If received in error, please return to sender.

————— Original Message ---—

To: mount.ommaney@parliament.gld.gov.au
Cc: premier@ministerial.gld.gov.au ; TMR@ministerial.qld.gov.au
Sent: Wednesday, December 03, 2014 4:56 PM

Subject: A pleasant experience for all - UBER

Dear Tarnya
I am writing to you as a constituant of your electorate seeking ysur support.

| understand there is currently some debate about the advent of thie car sharing poaling known as UBER and | wish
to share my experiences with them and express my support forajong overdue service.

My experiences have all been excellent.

They arrive promptly, their cars are always immaculaie, drivers know the roads, know our language and abide by the
traffic rules.

Each driver is rated and | understand each rider is also.

| feel completely safe with UBER. There is no rnoney changing hands at any time. | understand the drivers all must
have police checks carried out. The app on.iny phone allows precise tracking of location in the unlikely event of an
incident.

| have followed with interest their qrowth overseas before coming to Australia and it has been phenominal. ltis a

service that worldwide has been emitaced - please don't let big corporations stifle the little guys who are prepared to
offer a service and earn an honest iiving for themselves.

I seek your support.

N\

This email is intended for the adressee only. If received in error, please return to sender.
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Caonsider the environment before you print this email.
NOTICE - This e-mail and any attachments are confidential and only for the use of the addressee.

If you have received this e-mail in error, you are slriclly prehibiled from using, forwarding, printing, copying or dealing in anyway whatsoever with il, and are
requested to reply immediately by e-mail to the sender or by telephone Lo the Parliamentary Service on +61 7 3406 7111.

Any views expressed in lhis e-mail are the author's, except where the e-mail makes it clear olherwise. The unauthorised publication of an e-mail and any
altachmenls generated for the official functions of the Parliamentary Service, lhe Legislative Assembly, its Committees or Members may constitute a
contempt of ihe Queensland Parliamenl. If the information contained in this e-mail and any attachmenls becomes the subject of any request under Right to

information legislation, the author or the Parliamentary Service should be nolified.

Itis the addressee's responsibility to scan this message for viruses. The Parliamentary Service does not warrant that the information is free from any
virus,defect or error.

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2015.0.5577 / Virus Database: 4253/8761 - Release Date: 12/18/14

This emall, together with any attachments, is intended for the‘named recipient (s)
only; and may contain privileged and confidential information. If reéceived in error,
you are asked to inform the sender as quickly as pessible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not’ cocpy, distribute or take any
action(s) that relies on it; any form of disclosure, medification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the wiews of the sender and not
the views of the Queensland Government.

Please consider the environment before printing/this email.
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Lucas Clarke

I _ N
From:

Sent: Monday, 8 December 2014 3:30 PM

Subject: Fwd: Ref MC78550

Dear Sir,

Below is an email I have sent to the Honourable Scott Emerson
I am hoping common sense prevails, not the will of a price fixing monopoly wanting to stifle any
competition.

From:
Date: 8 December 2014 3:00:49 pm AEST

To: "tmr@ministerial.gld.gov.au” <tmr@ministerial.qld.gov.au>
Subject: Ref MC78550

Dear Sir,
I refer to your letter dated 10/11/14.

I am glad public safety is your concern. This if commence sense prevails and invested
interests do not sway you due to means sintilar to the donation that I heard about by
Cabcharge, you would be keen to remove barriers to a safe, insured platform such as UBER.
The current taxi system is flawed and dangerous to the public.
A high number of drivers do not adhere to road rules, with speeding, red light running, illegal
u turns.
A number of times on Friday and Saturday nights taxis rank up on the right turning lane from
Gipps st to Wickham st, so when a car comes off the Storey Bridge wanting to turn right onto
Wickham st and stops waiting for the taxis to turn when the light turns green, the light
changes and the taxis do fiot move. They do this in other locations as well. They even rank
up on Brunswick st and Caxton st blocking off a lane forcing cars that want travel up that
street to drive on the wrong side of the road.
There are also several loeations where they line up through intercections like Melachlan st
onto Brunswick st aiso blocking off the turning lane there. Eagle st through the lights at
Custom house and mote

If an UBER driver does this the rating system will take care of it. Passengers will rate the
driver jow and he will be removed from the system.

As for the cameras and GPS, the cameras are installed for the protection of the drivers, not
the customers. The gps has been installed for the computer system not for safety of the

passenger.
Supposing someone hails a taxi and disappears. You do not know which taxi to gps or look at

the camera.
Say the same happen in an UBER. YOU KNOW EXACTLY WHICH CAR PICKED UP
1
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THE PERSON, THE DRIVERS PHOTO, REGO, PHONE NUMBER AND ADDRESS
would be available immediately. As well as last known GPS.

UBER EXCEEDS CURRENT GOVERNMENT STANDARDS!

Drivers have Qld Drivers Authority, crimminal checks and medicals are done.

With a large number of taxi drivers being immigrants how far back can your checks go on
them and also comments I have heard some don't even have a taxi license, they borrow it
from friends who has a license.

The current advertising from the Taxi council is false, misleading and defamatorv.
UBER has insurance, they are fully insured, cars have had machinery checks by an
independant mechanic, and the inference that the drivers are dangerous 1s defamatory.
Taxi drivers stalking and following cars does not seem legal to me,

almost seems as an invasion of privacy.

Taxi drivers pulling up in front of my house for no reason also is very stispect.

Taxi rank supervisors running out onto the road to take photos is in contravention of Work
Place Health and safety.

They have been known to go out onto the road in traffic to stop cars open their doors scaring
the occupants. Going out onto the road like that is unsafe. If they gothit by a car they would
be straight after Workers Compensation. Where is the duty of Care?

You said public safety is a concern.

Taxi ranks in Fortitude Valley, George st and Creek st are dangerous to the public.

Having passengers enter from the traffic side of the vehicle is irresponsible and dangerous fo
the public, especially when they are affected by aicohol. While some might consider the
chance of stumbling and being hit by a car low; if such an event where to happen the
consequences could be deadly.

As for your mention of warning letters, do you not mean letters of revenue raising.

Public transport is crying out for a serviee like UBER and public opinion for UBER is high,
exceptionally high.

I voted for your government because ] believed that it was progressive and of the future.
Sincerely I hope that remaing the same and your government becomes a world leader in
being progressive. You represent/the public that voted you in an I assure you that they want
UBER especially in areas like Titdooroopilly, and Ashgrove.

The solution is simple.

Rescind the cease and desist order, work with UBER to implement safe guards.

I advise the following.

Regular criminal checks I believe 6 monthly as even in security it is not that much. Bring in
finger printing of drivers as with security licenses so if someone has committed a crime in
the past and have not been caught due to not having their prints, they will either be caught or
not proceed being a driver.

That is a simple and effective solution.

UBER wi!l not go away, work with them and show the world that QUEENSLAND IS A
SMART STATE.

Cheers

2
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16 October 2014

Mr Campbell Newman
Premier Of Queensland

PO Box 15185

CITY EAST QLD 4002

Dear Premier

RE: UBER

Dlgltl&.éd7

Tves |

if drgn‘hsr d, Wi i now an ELEGTRONIC DOCUMENT

l-nfur :ILL DA/ N TF’IM o

1 7 00T 100

Date Resoivad i
PG

Dnnurﬁenl N

Flle No:

Tegching Folder No:

COMPLETE

FAANAGEMENT

41 Frederick Street
Northgate QLD 4013

PO Box86
Virginia QLD 4014

P07 3266 4411
F 07 3266 3411

drivers@completetaxi.com.au
www.completetaxi.com.au

. Please find enclosed copies of letters sent i the Aitorney General, Mr Jarrod Bléijie and the Minister for
Transport and Main Roads, Mr Scott Emerson regarding concerns about Uber.

Greg Collins
Managing Director
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15 October 2014 ' WiANAGEMENT
The Honourable Scott Emerson MP ;;:;:‘:::Zﬁ?;:s
Minister for Transport and Main Roads A
GPO Box 2644 PO Box 86
Brisbane Virginia QLD 4014
Queensland 4001

P.07 3266 4411

F 07 3266 3411

Dear Minister,

_ drivers@completetaxi.com.au
RE: UBER BRISBANE www.complatetaxi. com.au

Thank you for reassuring me personally at my visit to the Parlismeritary Green during the
Queensland Taxi Council conference of your ongoing support for the Yaxi Industry in our great
state of Queensland. You also commented that you were raspongible for upholding the current
legislation and regulation supporting the states taxi operaticns.

We were also advised that the illegal and recalcitrant operation of Uber had been given a Cease
and Desist order from your department. At the time of the conference, | was told there were
approximately 300 illegal Uber Vehicles on the road.( We had also had been toid that 30 fines at
~ the time had been issued. The ratio of fines to cars in‘my personal opinion seems very low.

At the time it was also said that if you or your department made a public statement it would only
give Uber "oxygen” to grow. Well Minister | am serry to inform you that Uber has continued to
grow and | have been informed that they now cperate 483 lllegal cars. They generated their own
oxygen with the mixed and lack of response frorm you and your depariment.

They are illegal and | call on you Kinister to give the compliance section of your department all the
resources and staff necessary to fight this illegal operation. | am asking of you no less than you
stated at the Parliamentary Green o members of the Taxi Industry.

My greatest concern is the apathy and the perceived lack of consistency from the department that
seems to be causing tenslons 1o rise with both drivers and operators who are both stakeholders in
our industry.

Respectively Minister, you as the Minister responsible for the industry need fo make a public
statement that this illegal operation does not fall info the framework of the legislation and
regulation and shouldnot be operating.

Yours Faithfully

Greg CO“InS
Managing Director
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10/10/2014

MANAGEMENT

41 Frederick Sireet

Mr Jarrod Bleijie Narihgate OLD 4013
Attorney General _
Minister for Justice PO Box 86
Po Box 149 Virginia QLD 4014
Brisbane Qld 4001 P 07 3266 4411

F 07 3266 3411
Dear Mr Attorney General drivers@completetax].com.ay

www.completetaxd.com.au

May [ respectfully point out to you the need for immediate and urgent attention and action

on your part.

UBER now operates in Qld, an unauthorised, illegal and immoral organisation that
continues to function in this State, in spite of a “cease and desist” order from your

government.

At last count, 483 UBER cars now operate illegaliy. | estimate this is costing the Qld Tax
Payer $2.56 BILLION dollars in lost revenue for the State, as each car is operatlng without

a licence fo do so.

The Qld Taxi Industry, in spite of (or even pernaps because of) being heavily regulated
operates very successfully and works withir the parameters of the laws of this State fo
deliver high quality safe services to the members of the public whom it dutifully serves.

However, the UBER operation ignores Qld's laws, in that for example, the cars do not
comply with CTP laws, Driver Authorisation laws, and not to mention the rigorous regimes
in place to safeguard the public'that such regulatlons were designed to safeguard. These
are but some of the reasons yoit'have issued your “cease and desist” order.

The Qld Taxi Industry is becoming increasingly frustrated and concerned by your
government’s inactior:, however. You must take urgent action to enforce the laws of this

state. You say that
action to prove it.

this government Is tough on law enforcement. 1 call on you to take
Specifically, we call upon you to urgently commence prosecutions of

persons opéerating under the UBER banner. Once word spreads of your tough stance on
these flagranit breaches of the law, these illegal operators will give up. We have seen you
take fierce action (o protect us against illegal gangs in this state, and | respecifully submit
this is another area where your decisive action is warranted.

Yours Fajhiul
Greg Collins

Managing Director

2014 e
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Lucas Clarke

From; Premier <premier@ministerial.qld.gov.au>
Sent: Wednesday, 29 October 2014 3:43 PM
Subject: FW: Uber's Impact in Australia

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.qld.gov.au]
Sent: Wednesday, 29 October 2014 2:.06 PM

To: Premier

Subject: FW: Uber's Impact in Australia

From: Matthew Trigg [mailte:trigg@uber.com]
Sent: Wednesday, 29 October 2014 2:04 PM

To: Ashgrove Electorate Office
Cc: Jordan Condo; Mike Abbott
Subject: Uber's Impact in Australia

Premier Newman,

I hope this finds you well.

You may have seen some of the initial media coverage, but we thought we would take the opportunity to
directly send you the information we have released today on love.uber.com and the latest facts about Uber

(also see our blog post).

If you would like to meet to discuss this, Uber.generally or to meet some of our local partners, please do let
me know.

All the best,

Matthew

love.uber.com

In the short time we’ve been in Australia, Uber has already had a massive impact on the way people think
about and use transport in their cities. Today, we’re excited to launch love.uber.com as a way to share the

experiences of local partner drivers and riders.

These storiessay more than we ever could about what a difference Uber has made to their cities, and to their
lives.

Stories like:

s Debra - a single mum studying nursing full-time who’s proud to offer safe and convenient rides to
the people of Brisbane.

1
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e Alan - a formerly unemployed miner and truck driver with four children who’s able to balance his
work and family life using the Uber platform.

e Alison - a university lecturer and former police officer who loves meeting great people and helping
them get around the city in a friendly, affordable, and convement way.

» Ethan - a Melbourne IT professional who’s working to support his partner Nadia as she studies a
full-time and full-fee Masters degree.

Uber Australia Facts
o Uber is currently creating economic opportunities for 1100 new partners evetynonth in Australia.

» The typical uberX partner in Sydney drives 20 hours a week and takeshome $2500 a month, on
average,.

+ uberX is one of the most affordable ways to get around Australian citics, with fares up to 50%
cheaper than a taxi.

o uberX is one of the most reliable ways to get around. Here are the average ETAs in some of our
Australian cities:

o Brisbane —4.82 mins

s Sydney —4.84 mins

+ Melbourne — 5.06 mins

« Uber is one of the safest ways to get around.

o According to government statistics, there are approximately 2.3 million cars in the Uber Sydney
service area. If just 12% of these cars were shared and pooled, we could reduce the number of cars

on the road by 250,000, and create 20,000 new jobs along the way. That would mean less
congestion, less emissions, and more jobs.

Whether creating choice and econeinic opportunities today, or working towards improved cities of the
future, Uber is having a real impact on Australia for the better. For more stories on how we’re doing that,
visit love,uber.com.

Matthew Trigg | Publi¢ Policy Associate, Oceania | Uber

Consider the environment hefora you print this email.
NQTICE - This e-mait and any attachmenis are confidential and anly for the use of lhe addressee.

If you have received this e-mail in eiror, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway whatsoever with it, and are
requested lo raply immediately by e-mail to the sender or by telephone to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in Lhis e-mail are the auther's, excepl where the e-mail makes it clear otherwise. The unauthorised publication of an e-mail and any
attachments generated for lhe official functions of the Parliamentary Service, the Legistative Assembly, its Commillees or Members may constilute a
contermpt of lhe Queensland Parliament. If the information contained in this e-mail and any altachmenls becomes the subject of any request under Right to
information legislation, the author or the Parliamenlary Service should be notified.

RTID279 Part 1.pdf - Page Number: 130 of 547




[Lis the addressee’s responsibility to scan this message for viruses. The Pailiamenlary Service does not warrant that the information is free from any

virus,defecl or error.
This email, together with any attachments, 1s intended for the named recipient(s)

only; and may contain privileged and confidential information. If received in errecr,
you are asked te inform the sender as gquickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action{s) that relies on 1it; any form of disclesure, modification, distributicn and

/or publicaticn of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government. :

Please consider the environment before printing this email.
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Tuesday 16 Decernber 2074

Mrs D K Fracklington P BY
Member for Nanango Digitised? [ ves | | NoO ]
If digitised, this is naw sn ELECTRONIC DOCUMENT
PO Box 1168 Enler ALL DA.I:ﬁ.’fE‘:i::"i"i.__.,.,
KINGAROY QLD 4610 . 8 JAR 20 Diate Beceived in
: oRC

DOCUmeﬂl NU: ‘d-h.b_) ’ ‘h‘ Y72\ Al

File No: e
Daar Mrs Freckiington, Tracking Folder No; e DNV

I wiita lo provide you with soma hasic facts ebout Uber and our operations in Queenstand,

Uber is a technology company that connects riders with driversdn ovar- 250 citias around the
world through our smartphone app platfoim, Uber is not a 2xi company, nor are the rides

offared by our partner drivers iy Queensiand tax| sarvices (no-taxd meters, no street halling, no

taxi ranks, etc.),

Uber partner drivers currently providle rides to residents/and visltors In Brisbane and the Gold

Coast with plans to expand o other areas In Queeraziand fir the iuturs,

The Uber platform and the uberX ridesharing services baing offered by our pariner drivers do not
fit Into any of the existing regulatory strdcturez and are not refarenced in the Government's
exlsting strategy. Conslderation of a new ragliatory approach is reguired in recognltion of the

changing landscape. An absence of express pesmission In the existing regulatory framework

should not necessatlly equate to Drohibition,

Rven the mosi contemporary trarsport regulations in Australia have not kept pace with the
changes In consumer (bebavipur, technology and service delivery in the wider ground

transpertation sector/seen Iniscent years {the iPhone only arrived in Australian seven years ago).

Ridesharing In Gueensland has enjoyed mass adoption, Increasing consumer choice and
providing Increased coimpetitlon in the ground transportation sector (not east from those who

would previously have driven themsalvas).

Partnaidrivars who provide rides through tber retaln full control of when and how often they
worl, aflowing maximum flexdbility around other commltments fe.g. children or study) and

providing ralist from unemployment and underamplayment,

Tof4
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Lucas Clarke '

From: p73Personaliformation |

Sent: Tuesday, 16 December 20714 11:57 AM
Subject: FW: More uber

Dear Premier,
Some more interesting links for your Uber loving Transport Minister {who won’t and can’t enfoize the law and can't

figure out what duty of care means) also for yourself who doesn’t say anything{unless its authorised by Mclver).
Kind Regards,

http://www.theatlantic.com/technology/archive/2014/12/the-broken-windows-of-tuber/383746/

http://www.wired.com/2014/12/uber-surge-sydney/

http://www.news.com.au/technology/online/uber-prices-surge-up-to-4x-ngrmal-fare-in-martin-place-
during-sydney-siege/story-fnjwnhzf-1227156761907

https://twitter.com/Uber Sydney/status/544319760809222144
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Lucas Clarke

. |
From: Premier <premier@ministerial.qld.gov.au>

Sent: Monday, 8 December 2014 10:13 AM

Subject: FW: Uber driving

From:

Sent: Monday, 8 December 2014 9:59 AM

To: Clayfield

Cc: Premier; Transport and Main Roads
Subject: Uber driving

To the honourable Tim Nicholls,

I am a resident of your Clayfield electorate and just wanted to write a ¢uick email to share my experience of
using the Uber ride sharing app.

I have used Uber as a passenger and find it very convenient, saf¢-and friendly. Contrast to regular taxis, the
vehicles were kept much cleaner, arrived sooner, fares were cheéaper, and the atmosphere was friendlier and
warmer.

I also regularly participate as an Uber driver (usually betweeti 1-4 hours a week). [ work a full-time job,
and find it a great way to earn additional income in a mannper that is extremely flexible. I have the choice to
go online and drive when I have free time, or happen to be driving through the City. I find it very safe, as
all my passengers have registered with Uber and have banking details linked to their profile, so [ don't have
anonymous people getting into my car. This also means that no cash is exchanged in the car, making it
safer for drivers and passengers alike.

T am concerned at the smear campaign the Taxi Council is spreading. To become an Uber driver, I have
received a license through Queensland Transport, requiring me to undertake a medical exam and a criminal
history check. My fear is that some members of the public will interpret the Taxi Council campaign to think
that we are acting illegally, when in fact we are all trying to abide by the law. As an extreme example, [
was listening to Triple J's Hack program
(http://mpegmedia.abc.net.av/tripis/hack/daily/hack_mon_2014_01_12.mp3) where a random guy was
boasting about making citizen's arrest on Uber drivers.

I would like to see further clarity provided by the Queensland Government (whether it be in legislation or
otherwise) to allow ride sharing apps like Uber exist in a way that is above the accusation of being
illegal. Currently there is aiot of confusion.

Thank you for your assistance in this matter.

N

This email, together with any attachments, is intended for the named recipient(s)
only; and may contain privileged and confidential information. If received in error,

1

RTID279 Part 1.pdf - Page Number: 134 of 547




you are asked to inform the sender as guickly as possible and delete this emall and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action{s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Piease consider the environment before printing this email.
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Lucas Clarke

From: L

Sent: Friday, 19 December 2014 10:23 AM
Subject: Uber
Attachments: Uber Article.docx

Dear Premier,

An article that I trust will resonate with you as a rusted on Uber supporter.

Kind Reia rdsl

1
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http://www.latimes.com/opinion/opinion-la/la-ol-uber-lyft-sharing-economy-ayn-rand-20141217-

story.html

O ion

Uber alles: The cold-hearted capitalism
behind ride-sharing

By SCOTT MARTELLE contact the reporter

Uber

Air Transportation Industry

Surge-pricing during the Sydney hostage-taking points up the amorality within Uber's business mode!l
When is a taxi not a taxi? A good, and confusing, question

Amid the panic and confusion surrounding the recent hostage-taking in Sydney, Uber - the lupster tax1 service that insists 1t’s not a taxi service -- did
the unconscionable: It raised the price of getting a lift out of the danger zone.

But it didn't just raise the price. Uber's automatic "surge pricing" model pouged the panic-stricken to the tune of mere than $100 ride, a quadrupling
of the regular rate, Uber later apologized and offered refunds but jteiramedicts reaction was that the gouging was intentional. There was a sudden
need for vehicles and drivers to move people to safety, and by offering drivers an obscene amount of money for a few minutes of driving, Uber cars
would floed the zone.

Ayn Rand would be so proud.

Are Uber and Lyft doing enough to_check the backgrounds of their drivers?

Uber is & fast-growing company seemingly rupjike a frar house. It also is a function of our growing wealth gap. As Leo Mirani points out at Quartz, it
is the economic needs of the poor that give ris¢ to/paid services for the wealthy -- same as it has ever been. The “sharing economy” in this sense is
really just a modern mechanism for middlemen to ipsert themselves -- for a fee -- into the market to bring those with dispesable income and a desire
for a specific service together with the people whodecide they are willing to do that work for the price offered.

Surge-pricing, onthe other hand, is the free market run amok, and to an
offensive level in Sydney.

Tech types love it, as dohipsiers, recause it “disrupls,” to apply that awful bit of corporate speak, our existing taxi services. It does so by pretending
that it is not a taxi seryice, but a livery service, like limousines and airport shuttles

What’s the difference? Taxis are defined loosely as rides-for-hire that can be hailed from the sidewalk, and they fall under local taxi commission
confrols. Livery services are regulated by the state Public Utilities Commission, and cannot stop for a fare who tries to wave them down. The rides
must be prearranged.

The new app-based model splits the difference. Ride-share cars aren't haited on the streels like a taxi. But you can also summon a taxi by calling a
number and gtving a dispatcher the address where you want the cab to show up. The ride-share model does the same thing, The PUC last year created

a new catepory for such services: A transportation network company.

Now apply that to real-world circumstances, Imagine you've just finished dinner with friends in downtown Los Angeles and you ail decide to grab a
drink at a bar in Koreatown. You whip out your smariphone, go to the Uber app and within minutes a car shows up and you pay the driver to take you
where you want to go. That, according ta law as well as common sense, is a taxt service.
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The best thing about the sharing economy is that it lets ordinary people turn a guick profit by renting out their
assets. Not doing anything Friday night? You could make a nice chunk of change driving peaple around the city
via rideshare apps like Uber and Lyfi. Going on vacation next month?... ( Alexandra Le Tellier }

And no, it's not "ride-sharing." That's when two people are going Lo the airport and one gives the other a lift -- for free. There's nothing shared about
summoning a car and driver with just a few minutes' notice and paying a fare to get driven somewhere. That's a taxi.

Among the differences between the ride-sharing companies and taxi companies is the regulatory reviews that licensed cabbies - and the companies
they work for -- must undergo. Managers of the upstarts say they do background checks on their drivers, bul they seem easy to gareThey don't use

lingerprint checks, for instance.

Uttimately, rather than being disruptive, Uber and its sharing cconomy peers are simply doing end runs around regulatory piastices that have been in
place for decades, practices designed to protect the public from, yes, price gouging, not to mention frem being driven arowid by peeple wha should
not be trusted to perform that task. Taxi rates are established by texi commissions, offering consumers predictability and pretestions against the
unscrupuleus, Surge-pricing, on the other hand, is the free market run amok, and to an offensive level in Sydney.

The right thing to do is reclassify Uber et al as taxi services and bring thern under the appropriate, and stricter, local regulatory systems. Short of that,
faimess dictates those local regulations be scrapped so the traditional taxi services can compete on a more level playing fieid.

RTID279 Part 1.pdf - Page Number: 138 of 547




Lucas Clarke

From: noreply@premiers.qld.gov.au

Sent: Wednesday, 21 January 2015 4:3% PM
Subject: Taxi Industry and Upcoming State Election
Attachments; B&W Uber premier.docx

Importance: High

Hello,

Thank you for your message to the Honourable Campbell Newman MP, Premier of Queensianid. The Premier
appreciates the time you have taken to contact him with your comments.

As you may be aware a state election will be held in Queensland on 31 January 2015, and the Government is now in

the caretaker period. If appropriate, a response will be provided in due course. Should a response be required, we
will contact you as quickly as we can. Please understand detailed or complex questions may take some time to

investigate.,

Please do not reply to this email, it is an automated service and is unzbie to reczive replies.

Title:
First Name:
Family Name:

State:

Comment:

The Upcoming State election and LNP’s stance on the Taxi Industry and enforcing the legislation, regulation - law re
Uber

1

RTID279 Part 1.pdf - Page Number: 139 of 547




21/01/2015
Attn: The Hon. Premier Campbell Newman

Dear Campbell,

Thanks in advance for reading this letter and providing a prompt pre-election response. | know with
the election campaign you are very busy, so | will be brief.

As you know, the Taxi industry in Queensland has an excellent reputation. We service over 250,000
fares every day, have one of the highest percentage of wheelchair accessible fleets i the world and
are considered the leading taxi service in Australia.

However, recently all of this hard work has been jeopardised by illegal rideshare apps like Uber, that
don’t care about the law and ignore law and order with no consequences. Sure, theare has been talk
from the Government and a few fines but really — talk is cheap!

By allowing this farce to continue, the Government has no credibility when it comes to law and
order.

| am asking you — as my Premier and spokesman for the LNP; to provide me with your views so i can
distribute these to the 60,000 people across Queensland whio are associated with the Taxi industry
and who vote. I'd really appreciate you taking just a minute to answer these three simple questions:

1. Do you support the Queensland Taxi Industry and the 60,000 small business people and
employees who rely on a viable industry for their income?

2. Will you commit to immediately stop/Ubar and rideshare apps from operating after the
election?

3. i so, what exactly will you do ta achigve this?

We need your response within 72 hours so we can evaluate the list of candidates who support our
industry and intend to enforce Governrient legislation and regulations within our industry as we
have had to abide by to build thie industry to the high standards and safety to which it operates

today.

We look forward to youi respanise. Thank you again for your time.

Regards

)
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Lucas Clarke

From:

Sent: Tuesday, 2 December 2014 1:17 PM
Subject: RE: Re Balding Uber comment
RUSSELL BALDING

info(@cabcharge.com.au

CabCharge,

I am an Uber driver and I suspect that if;

your taxis were clean, and did not smell badly,

the drivers were clean and did not smell badly of body odoux,

the drivers were courteous, polite and conversational;

the drivers could speak English,

the drivers knew where they were going,

the drivers treated passengers with respect,

the drivers gave service, although I doubt that will happen because the taxi industry
seems not to be able to spell service let alone pronounce it,

the fares were lowered by about 30% minimuin,

the drivers were able to be rated on their performance by passengers, :

j. the greedy CabCharge mob removed their extra charge (10%) for the use of a “card”,
you may have a slight chance of recovering lost ground, but I doubt you will.

PP @ e e o

Black and White Cabs and Black and Orange Cabs with their ancillary operations are just as
bad as each other, (American tourists think we are a joke and do not know the difference
between yellow and orange and suggest if we want to see what a Yellow Cab looks like we

should cast our peepers over New Yoik.)

Uber is here to stay.
a. because The People want it,
b. we have reached critical mass as far as riders are concerned,
100 new riders per day join Uber, shared between Brisbane and the Gold Coast,
it is less expensive;
it is more efficient,
it is safer,
Uber fias strict requirements for drivers and riders,
a driver must be over 21
must have an open licence
must have a good driving record,
must have a driver authority from Queensland Transport and Main Roads, either
General or Scheduled, meaning they can drive passenger carrying vehicles up to large
buses, with requisite training and qualification, this includes a medical examination
and a police background check,

TSR R e e
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must have a 4 passenger car either 2005 or younger,
. car must be in good condition and presentable,
driver’s name must be on registration papers,
must have full comprehensive insurance applicable to type of operation,
car is examined by an Uber contractor twice a year for roadworthiness,
Uber has a $5 million insurance policy to cover any eventualities,
car must be clean at all times,
driver must dress presentably,
driver’s personal hygiene must be of a high standard and must be maintairied,
Uber advises drivers that riders are not crash test dummies and conversation with
them is required if they are amenable to such,
Uber riders all love Uber and say they will not use a taxi unless absolutely essential,

. girls say they feel much safer in Uber cars and do not feel safe with taxi drivers and

some can tell horrendous stories of foreign taxi drivers in Brisbatie,

X. taxi drivers rip passengers off by mostly taking the long way to a destination,

y. taxi companies never take accusations of assault by their drivers seriously so girls no
longer bother to report such matters as the companigs always take the driver’s side
and security camera data disappears, instead they take Uber cars,

z. The last time my wife used a taxi was some yeais ago and the foreign driver told her

she should meet him for coffee the following morning (no way Jose) and the last time

I used a taxi was years ago and the driver’s face did not fit the ID overhead and I do

not know if he even had a licence,

Erenogosg -

% <

I am a driver trainer for multi-combination trieks (road trains B doubles and B triples). My
licence is endorsed MC & UD. I have trained truck drivers since the mid sixties. I train and
assess heavy vehicle drivers and I train trainers for heavy vehicles. I also train plant
operators and mobile crane operators. I can drive articulated buses and could assess taxi
drivers for skill and road regulations and safety knowledge (With many I have ridden with
the majority of foreign drivers weuld not pass).

I seriously doubt I need an exaniination of English comprehension, writing and spelling.

I suggest to you that the taxi imdustry is on its way out in a big way because the duopoly has
only served to entrench a culture of detestation among drivers with a disdain for the public at
large who are only seen as(acash cow for those who have mistakenly sunk money into taxi
licences. I understand that as the price of taxi licences is plunging due to the amount of
business consumed by Uber, the banks will soon be withdrawing loans as the licences fall
below their mortgage value. This will leave a number of licences unsaleable and drivers will
want to becorne Uber drivers and they will have to abide by the rating system. Many will fail
the ratings as both drivers and riders are rated and if a driver falls below a 4.6 rating out of a
maximum of 5 {in increments of .00) the driver is automatically flicked off the system by the
computer and will have to seek a review to try to get back into the system. The rating system
keeps drivers and riders on their toes lest they fall low and exit.

Do not try to play the “race” card as there is only one race and that is the human race. We
are separated by culture, ethnicity and many other factors. I practice “attitudism” wherein I

dislike those with what I consider to be the wrong attitude to whatever is on the table. I
2
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wouldn’t laugh too much because many are not in the human race and at best have no
chance of ever winning it.

| e !U!IC

http://www.afr.com/p/boss/why the law won stop uber bQzVicCASGPKKEI2IgDItN

Uber is backed by $US1.5 billion, including a $US258 million investment from Google’s venture capital
arm. Illustration: Stephen Clark

Rachel Botsman
In 1865, the British government passed a iaw called the Locomotive Act to protect pedesirians and horse-

drawn traffic. It stated that any car must have a crew of three: a driver, a stoker and a man to walk at least
55 metres ahead of the vehicle, waving a red flag.

The “Red Flag Law” also restricted cars from travelling at more than two miles an hour in urban areas,
which limited the usefulness of the new vehicle. It turned out the groups lobbying for this act were the
stagecoach and railroad companies, which were rightfully nervous about the threat automobiles posed to
their businesses and argucd “precautionary laws™ were necessary for public safety.

The history of the cat shows how a new technology fundamentally changes the way people do things and
how policymakers and regulators are faced with the vexing challenge of figuring out how to protect the
public and resist pressure from players with a vested interest in protecting the status quo.

These days, industries as diverse as telecommunications, hotels, taxis, energy, music and cable television
networks are wading through their respective versions of red flag laws as disruptors challenge the way these
powerful and lucrative businesses have operated for a very long time. Many emerging business models are
so new they don’t fit into existing regulations.

Take Uber, a rapidly growing transportation company that has recently found itself the subject of Australian
news headlines.

3
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Launched in San Francisco on May 31, 2010, Uber is the brainchild of entrepreneurs Garrett Camp and
Travis Kalanick. In search of their next big idea, both started talking about how often they got stranded on
the street unable to find a taxi — a notorious problem in the Bay Area. They rightly assumed that satisfaction
with traditional taxi operators was low and that there was a massive unmet demand to change the way
people get from A to B. So the duo did something that sounds really simple.

They built a platform that connects passengers directly with the drivers of vehicles — initially private-hire
black town cars, whose drivers had downtime between dropoffs and pick-ups. On the main Uber platform
the drivers are professionals with luxury vehicles, whereas on UberX anyone over 24 with a licence and no
criminal record who owns a four-door car can offer rides. Both models bypass the highly regulated taxi

middlemen.

Today, Uber is backed by $US1.5 billion ($1.6 billion), including a $US258 millicn investment from
Google’s venture capital arm. The investment reportedly values Uber at about $1iS17 billion. The company
now operates on every continent, except Antarctica, and is in 128 cities across’37 countries, including
Sydney, Brisbane and Melbourne here in Australia. Typically, it does not ask the city for permission before
launching, but follows the strategy of entering a market and scaling démand fast. Worldwide, 20,000 new
drivers a month are joining Uber.

OUTSIDE THE BOX

It’s understandable that the traditional taxi, limousine and cab compaiiias are scared and unhappy about the
competition, given they did not see it coming. The incumbents are appealing to state regulators, arguing the
likes of Uber are “rogue apps” that create unfair competition because they “operate outside of the regulatory
framework™ of the taxi industry. Herein lies the problem: “on-demand ride sharing” was not considered
when the laws governing the taxi industry were enacted.

It’s a common approach for the disruptor to focus oriwhai their product isn’t (“We are not a taxi company”’)
and for the incumbent to focus on what it is (“'Yes, vou are providing taxi services™). Technically speaking,
Uber and other US-based competitors such as Lyit and Sidecar are not operating as taxi companies, namely
because they don’t own any cars and the drivets are ot employees. In other words, it’s a car “service”, but

not a “car service”.

So do these new services pose a threat to-public safety? Does the Uber surge pricing model (a premium
price charged during peak hours, bad weather or major holidays) represent optimal demand and supply
economics or is it just greedy fare-gouging? Are these new entrants unfairly skirting regulations? Could a
new category for what they offer be created? Are the existing regulations outdated, enshrining the status quo
and blocking new ideas from entering the market? The answers depend on who you ask. NSW Transport
Minster Gladys Berejiklian has beeivcriticised for not sending a clear enough message about where she
stands on Uber’s operations in/Sycney. “It depends what they’re purporting to call themselves,” Berejiklian
says. “They’re not allowed iv call themselves a taxi service; they’re not allowed to call themselves certain

categories of things.”

Uber does not think of itself as a taxi operator or car service, but a technology company. “It’s not just about
finding a ride, it’s about using technology to put available resources to more efficient use, which is a win for
drivers, riders and communities,” says Jordan Condo, Uber’s head of public policy for the Asia-Pacific
region. “While change is never painless, technology means it’s inevitable.”

REGULATION FOR THE BETTER

In my opinion, Berejiklian is supporting innovation by not taking a combative stance. She is wading through
the grey areas to answer a critical question: whose interest is the law really protecting? The current cease
and desist letters, fines and regulatory battles about Uber should not be just about Uber, per se.

4
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In the bigger picture, what’s at stake is the risk of getting wedged into a myopic viewpoint that damages the
progress of the entire industry. Ultimately, regulation should enable innovation that disrupts a market for the

benefit of the majority.

In the case of Uber, the net result should be safer, more reliable, more diverse and affordable transport
options as well as good wages, proper insurance cover and quality assurance for the drivers. If traditional
taxi companies remain middlemen that don’t add value in any way to the service for drivers or customers,
they will become redundant.

YOU CAN’T REVERSE THE STORY

As the cases for and against Uber unfold, it’s interesting to pause and look at the masic industry and the
unintended consequences that can typically unfold from a regulatory fight. Peer-to-peet sharing network
Napster was deemed illegal, but it proved there was a different way to access and buy music. As one music
executive eloquently explained in a paper published in 2012, called Copyright and Innovation. The Untold
Story, the record companies were used to “selling one pound of shit in a 10-pound bag”. Napster smashed
the concept of bundling; people realised they were being ripped off and wanted a la carte options.

The music industry, for the most part, got so consumed with the fight over illegal peer-to-peer file sharing
that they failed to see there was another unstoppable idea in the wings, and a massive market waiting to be
tapped: the idea that millions of people would want to legally download songs and albums (and pay good
money for them) via a legitimate online matketplace.

For every business that is threatened with extinction and fighting it by waving the legal stick, there is a
disruptor focusing on the carrot — hello iTunes, Pandora and Spotify.

If we look back over the history of innovation, a repeated mistake is the assumption that a successful lawsuit
can magically erase a new idea from the minds of thepublic. Win or lose on the legal front, it doesn’t
matter; you can’t untell the story.

If the idea is a good one, it won’t quietly disappear into a black hole. Ask an Uber passenger what they think
of the service, and common responses are “simple’’; “beautiful” and “I will never take a ‘normal’ taxi
again”. As soon as the genie is out of the bottle that a new way exists and the public decides that new way is
as good as, if not better, than the current sption, then change happens quickly.

WIN THE BATTLE, LLOSE THE WAR

The immediate risk for incumbents pursuing the fight is the risk of losing the case in hand. But even a win
in court does not mean you can stop the market innovating. If Uber does not win the current fights, some
other player will, Plus, regulatory fights and drawn-out lawsuits create the immediate loss of hard dollars,
time and energy, as well as fiaving the unintended consequence of popularising what they are trying to
¢liminate.

The real impact sften happens five or even 10 years later, when the fighter realises the victory was only
temporary and the real damage for the company (and often the entire industry) is that it killed their own
opportunity foritmovation. If a new entrant is seriously threatening a business, it’s a pretty good indicator
that the world is changing and it’s time to rethink the model.

STORY RACHEL BOTSMAN ILLUSTRATION STEPHEN CLARK

BOSS
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Sent: Monday, December 01, 2014 8:19 AM
To: info@cabcharge.com.au
Subject: Re Balding Uber comment

Attention: Mr Russell Balding AO
Dear Sir,

Re your comment on page 21 of Brisbane's Sunday Mail of November 30th, qucie - ‘Cabcharge
chief Russ Balding reckons Uber is "dangerous and unsupervised”.

| suppose you mean passengers should travel with 'legal’ taxi operators who are not'dangerous’,
but safe and supervised, is that correct?

Do you mean someone like -

(a) the [turban wearing] supervised, legal and safe taxi driver behind the wheel, whose in cab
mounted photographic ID card did not match the supervised, legal and safe actual [turban
wearing] driver behind the wheel? OR

(b) the supervised, legal and safe turban wearing taxi driver taking his break in the boot of a taxi
driven by another supervised, legal and safe turban wearing driver? This was as discovered by a
Queensland Transport person who became suspicious wheiy'the driver did not want the
passenger to put his suitcase in the boot when picked up at Brisbane airport.

| don't expect a response from you, but how about the old saying - Physician heal thyseif?

Sent: Tuesday, December 02, :

To: 'albert@parliament.gld.gov.au'; ‘algester@parliament.¢id.gov.au'; "ashgrove@parliament.qld.gov.au’;
‘aspley@parliament.gld.gov.au’; 'ATSI@ministerial.gld.gov.5u'; ‘attorney@ministerial.gld.gov.au’;
'barron.river@parliament.gld.gov.au’; 'beaudesert@pariiament.qld.gov.au'; 'brisbane.central@parliament.qld.gov.au’;
'broadwater@parliament.qld.gov.au'; 'buderim@parliarnent.gld.gov.au'; 'bulimba@parliament.gld.gov.au’;
'‘bundaberg@parliament.gld.gov.au'; 'bundamba@pariiament.qgld.gov.au’; 'burdekin@parliament.gld.gov.au’;
'burleigh@parliament.qid.gov.au’; 'burnett@parliament.qld.gov.au’; ‘cairns@parliament.qld.gov.au’;
‘callide@parliament.gld.gov.au’; 'caloundre@pariiament.qld.gov.au’; ‘capalaba@parliament.gld.gov.au’;
‘chatsworth@parliament.qld.gov.au’; 'dayfieid@parliament.qld.gov.au’; 'cleveland@parliament.qgld.gov.au';
‘Communities@ministerial.gld.gov.au'; ‘'condamine@parliament.gld.gov.au’; 'cook.thursday.is@parliament.qld.gov.au’;
'cook@parliament.gld.gov.au'; ‘coomera@parliament.qld.gov.au’; 'currumbin@parliament.qld.gov.au’;
'DAFF@ministerial.gld.gov.au'; 'daliympie.charters@parliament.qld.gov.au'; ‘dalrymple@parliament.qld.gov.au’;
'DeputyPremier@ministerial.qld.cov.au’; 'education@ministerial.gld.gov.au'; 'EnergyandWater@ministerial.gld.gov.au’;
‘environment@ministerial.gld.gov.au’; 'everton@parliament.qld.gov.au’; '‘ferny.grove@parliament.qgld.gov.au’;
'gaven@parliament.qld.gov.ay’

Subject: RE: Re Balding Uber comment

From: N

Sent: Tuesday, December (12, 2014 1:16 PM

To: 'gladstone@patliament.gld.gov.au'; 'glass.house@parliament.qld.gov.au'; 'greenslopes@parliament.qgld.gov.au'’;
'gregory emerald@paitiament.qld.gov.au’; 'gregory@parliament.gld.gov.au’; 'gympie@parliament.gld.gov.au’;
'Health@ministerial.gld.gov.au’; "hervey.bay@parliament.qgld.gov.au’; "hinchinbrook@parliament.qgld.gov.au’;
'inala@parliament.qgld.gov.au’; 'indocroopilly@parliament.qgld.gov.au’; ‘ipswich.west@parliament.gld.gov.au’;
‘ipswich@parliament.gld.gov.au'; ‘kallangur@parliament.qld.gov.au’; 'kawana@parliament.qld.gov.au’;
'keppel@parliament.qld.gov.au’; "lockyer@parliament.qgld.gov.au’; 'logan@parliament.qld.gov.au’;
'lytton@parliament.qgld.gov.au’; 'mackay@parliament.qld.gov.au'; 'mansfield@partiament.qld.gov.au’;
'maroochydore@parliament.gld.gov.au’; 'maryborough@parliament.qld.gov.au’;
'mermaid.beach@parliament.qgld.gov.au’; 'mirani@parliament.gld.gov.au’; 'moggill@parliament.qgld.gov.au’;
'morayfield@parliament.gld.gov.au'; 'mount.coot-tha@parliament.qld.gov.au';
'mount.isa.cloncurry@parliament.gld.gov.au’; 'mount.isa@parliament.qld.gov.au’;
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'mount.ommaney@parliament.gld.gov.au’; 'mulgrave@parliament.qld.gov.au’;
'mundingburra@parliament.gld.gov.au'; 'murrumba@parliament.qld.gov.au'; 'nanango@parliament.qld.gov.au’;
'NationalParks@ministerial.gld.gov.au’; 'nicklin@parliament.gld.gov.au'; 'noosa@parliament.qld.gov.au’
Subject: RE: Re Balding Uber comment

.t‘iC‘UCLBPg This email is free from viruses and malware because avast! Antivirus protection is active.
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Lucas Clarke

From:
Sent: Tuesday, 9 December 2014 5:52 PM
Subject: Dutch judges ban taxi service UberPOP

http://www.theaustralian.com.au/business/latest/dutch-judges-ban-taxi-service-uberpop/story-e6frg90f-
1227149288970

Dear Premier,

It would be appreciated by the Taxi community in Queensland if your Government could take a leaf out of
the song book of the Dutch, the Thais and the Indians all of whom have banned Uber in the last week.
Queenslanders should not have to wait until there is a tragedy despite Mr. Mclver’s comment at the end of a
recent meeting I had with him that a rape and murder would fix the problem for the taxi industry, The
industry has certainly been out marketed by illegal taxi company Uber but we can certainly out supply them
when it comes to safety.

It was reported from a dinner last night that the Transport Minister doesn’t want to rush into anything with
Uber. He is obviously worried about the law of unintended consequences. Well I am no politician but if we
do have a tragedy like the rape in Delhi the consequences will fall fairiy and squarely on the Governments
shoulders and rightfully so for failing to ensure the safety of Queens!anders and enforcing the law. Doing
nothing or tinkering at the edges is not an option and dammed if I can see what unintended consequences

there could be for doing the right thing.

Kind Regards,
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Ann Burns _ . , ‘

= l Niiiiniim——
From: ALP Queensland <website.contactc e S
Sent: Monday, 9 February 2015 3:16 PM |r o -
To: gld.alp@gmail.com , R —
Subject: Annastacia Palaszczuk MP, Leader of the Opposntlon New submlssmn from Contact

An Auto Forward has been set up for all electorate offices, the opposition office, and for the Membership
Officer,

Please log in the mail register all relevant emails which are for the attention of Labor Paity Head Office, and
action as necessary,

-Who would you like to contact?

Annastacia Palaszczuk MP, Leader of the Opposition
Subject

UBER
Message

[ have a petition currently funning (link atctiom of page)
Below if the wording of the pefition, ! have zsked for the Member Elect of- Gairns to respond via facebook but to no avail, so |
am now asking you fo respond,

Our concem is that Illegal ridesharing apps are ignoring the Government's regulations and directions at the expense of public
safety, We would like to ask for your public support to ensure existing 1axi industry regulations continiie to be upheld.and that
ride-share apps are forced to comply with them or be shut down completely. We think it Is important to support candidates
thal are advocating for |oczl siall busiriess who pay TAXES as well as safety within the community:

Ride-sharing apps ate unilswiii, unsafe and uninsured.

« Only taxls meet Government regulations designed to protect the safety of customers.

« Taxi drivers undergo DALY criminal checks, ride-share drivers don't, You don't know who is behind the wheel,

+ Taxi fares ara ficed. Rire-sharing apps will charge you up to 10 x the normal rate (or more) in busy times - known as surge
pricing. Thisis a rip-cf. This happened in the Martin Place terrorist attack.

* Driving fer-a ride- -siaring app is ILLEGAL, your car is uninsured (desplte what the ride-share companies will tell you) and
you will risk belng fined.

» The taxi industty WELCOMES co'mpehlldn But not at the expense of customer safety.

» Existing regulations must apply to ALL. Including rideshare apps.

« Taxis have security cameras and are GPS monitored contlnually Ride-sharing cars are private cars with ho security
measures. If the driver turns off their phone no one will khow where you are.

We urge you to raise this issue in Parliament and with all your colleagues as a matter of public importance.
Your attention to this issue would be greatly appreciated and We look forward to hearing from you.

https:_ﬂwww.change.org!p!queensland-govarnment—protect-the-public-'frdm-ilIegaF-ride-sharing-
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apps?recruiter=42039414&utm_source=share_petitiondutm_medium=facebook&utm_campaign=autopublish&utm_term=des-
Ig-share_petition-no_msg&fh_ref=Default
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Lucas Clarke

From: oA ]

Sent: Woednesday, 3 December 2014 1:57 AM
Subject: Fwd: Vote 1 for UBER!
Mr Campbell Newman,

There is a bit of 2 debate at the moment between Taxis and the Uber service.
As a Brisbane constituent I just want to throw my opinion in the ring.

Having used both services I can easily say that UBER is the better system. Not just because it is markedly
cheaper, but also because it allows you to choose a driver, and review the driver.

There is very little accountability for Taxi drivers in Brisbane. Years ago my wife had an issue with a driver
trying to find out her personal information, asking where she lived and refasing to take the route that she
requested. Complaints to the Taxi company fell on deaf ears. I have had an issue where a Taxi driver
refused to put on a seatbelt, potentially turning the driver into deadly projectile in case of an accident. Other
issues occur where the driver appears to press buttons that increase the fare of the Taxi without explanation.
These things all happen because of a lack of instant accountabilityu for Taxi drivers.

We have caught many "Ubers', and the experience 1s ten fold better than a normal Taxi, simply because the
driver knows they are accountable to their own behaviout and will lose the ability to operate if their rating
falls below 4.5 stars. The driver has no control over the price - so no pushing random buttons to increase the
fare, plus the route is set out in the app, so anyone not farniliar with the area knows they are going the most

direct route.

If you stand for liberal values and deregulation/privatization (as seems to be the case through other
decisions you have made), then at least make the decision to allow more competition in the Taxi market and
improve the price and quality of services. A worlid city needs a range of effective modes of transport - don't
leave us living in the last century!

Best regards,

¢
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Lucas Clarke

_ ]
From: noreply@premiers.qld.gov.au
Sent: Wednesday, 3 December 2014 9:18 AM
Subject: Uber
Importance: High
Response: NO

Subject:Uber

Title:
First Name:
Family Name:

State:

Comment:

My Uber is 20-30 per cent cheaper than a taxi

I don't pay an 11 per cent credit card surcharge
Ubers are more reliable and pick me up faster

| can rate the driver

| feel safer in an Uber.

Please keep uber, | use cabs all the time, as i don't drive. Uber is by far the more effiecent service, and does make
me feel safer.

1

RTID279 Part 1.pdf - Page Number: 154 of 547




Lucas Clarke

. -}
From:

Sent: Tuesday, 16 December 2014 8:18 AM

Subject: FW: Uber

Attachments: CCE16122014_00000.pdf

FYl.

From:

Sent: Tuesday, 16 December 2014 8:15 AM
To: 'anthony.marx@news.com.au’'
Subject: Uber

Hi Anthony,
Reading your City Beat article on Uber | felt compelled to write to clear up a few mistonceptions on the Taxi

industry.

I have been in this industry for 21 years as a driver, operator of up to 25/ficences and the current owner of one
licence.

Portraying the industry as a giant monopoly or duopaly is incorrect. Forlinstance Yellow Cahs and B&W Cabs own
very few licences and in their role of despatching work are not part of the regulated industry but are contracted by
the Qld Government to provide that service to the regulated industry at no cost to the Government. The 3264 Taxi
Licences in our state are alt small businesses in their own right-and each compete against each other regardless of
which company they are affiliated to. Affiliation to a Taxi Corapany/is a legislated requirement.

I believe Uber's strategy of breaking laws, disregarding passeiiger safety and claiming this is a Transportation
revolution is totally flawed. As | explain in the attachimient they have evary opportunity to achieve their goalin a
legal way. On a level playing field | say bring on the cempetition and that is the feeling of the industry state wide.

| believe Uber can be summed up very precisely with this statement from their legal page on the web site.

“THE QUALITY OF THE TRANSPORTATION SERVICES SCHEDULED THROUGH THE USE OF THE SERVICE OR
APPLICATION IS ENTIRELY THE RESPONSIZILTY OF THE THIRD PARTY PROVIDER WHO ULTIMATELY PROVIDES SUCH
TRANSPORTATION SERVICES TO YOU: YOU-UNDERSTAND THEREFORE, THAT BY USING THE APPLICATION AND THE
SERVICE, YOU MAY BE EXPOSED TG TRANSPORTATION THAT IS POTENTIALLY DANGEROUS, OFFENSIVE, HARMFUL
TO MINORS, UNSAFE OR OTHERWISE'GBJECTIONABLE, AND THAT YOU USE THE APPLICATION AND THE SERVICE AT
YOUR OWN RISK.

This statement was highlighted t0 me by the young Uber lady in very short shorts who picked up three young men in
the Valley on Saturdayiight in her two door Fiat with P plates. Though to be fair it was noticed she did hand out the
complementary free water.

Anthony, the Taxi indusiries issue is the Government’s failure to enforce the laws of the state and the safety of its
citizens. When a tragady ultimately occurs the white collar Silicon valley gangsters won't be held accountable but
our Premier and his Transport Minister will certainly be and rightfully so.

I trust this information is helpful in any future stories on Uber. | can be contacted on_if you need
clarification on any points.

Kind Regards,
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Lucas Clarke

I L
From:
Sent: Friday, 31 October 2014 8:04 AM
Subject: FW: UBER DRIVERS SPEAK: We Are Making A Lot Less Money Than Uber Is Telling

People | Business Insider

Dear Premier,

After the party meeting on Tuesday last it appears your Transport Minister is backing the Uber model and putting at
risk the 3264 small businesses that comprise the taxi industry in our state. The only monopoiies and duopolies that
exist in the taxi industry is in despatch where the taxi companies are contracted by the state 10 supply services to
the regulated industry. Uber would be welcomed by the industry to compete in that area-and they actually could do
that legally. Though unfortunately they wouldn’t be able to compete with their 20% charge per job.

Premier look around the world Uber is only about the money and data mining. They bring nothing to the table other
than chaos and are going to undermine the genuine services provided by the Taxi industry:

As you can see from the attached business insider article once they get throagh the door the rules change in their
favour. Premier on behalf of the industry please show leadership and enfarce the faws of this state and safeguard
our citizens. Send Uber packing until they can come up with a workable racdel. | might add that | was talking to one
of your MP’s yesterday and he suggested to me that this issue be kepthehind closed doors and not taken to the
media .Maybe he was just contemplating the next election. | was staggered by his audacity to think that a
government that can't even enforce a cease and desist order should be given favourable treatment. | say again you
are putting at risk the hopes and future of 3264 small businesses and the safety of Uber drivers and passengers. |
also ponder where we would be if Uber was a Malaysian or a Chinese company rather than a cashed up American
opportunist who claim they are not a taxi company but surprise , surprise they are directly paid by the customer for
the service provided by their Uber driver sorry partner. F'wonder what taxes are being paid in this alliance? You can
bet it's a lot less than the current taxi industry if any at ali.

Premier this is deregulation by stealth. 1 challenge you to show me anywhere in the world where deregulation has
worked. Many have tried and failed and re-regulatad. Premier the taxi industry is awaiting your response and over
five months the silence is deafening. ‘

AN

Kind Regards,

P.S . Word from the grape vine is that Santo Santoro is now lobbying for Uber. Interesting times if that is correct.

Sent: Fri 1 October 2014/12;42AM

To
Subject: UBER DRIVERS SPEAK;We Are Making A Lot Less Money Than Uber Is Telling People | Business Insider

www.businessinsider.comni.au/uber-drivers-say-theyre-making-less-than-minimum-wage-2014-10
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Lucas Clarke

From:

Sent: Friday, 7 November 2014 8:25 AM
Subject: FW: FROM AN LNP MEMBER - UBER,
From

Sent: Friday, 7 November

To: 'premiers.master@premiers.gld.gov.au’

Cc: 'Redlands Electorate Office'; 'Steve.Minnikin@ministerial.qld.gov.au";
‘TransportandMainRoads@ministerial.gld.gov.au'; 'director-general@tmr.qgld.gov.au’; "Biil Pasker’;
"ITighe@blackandwhitecabs.com.au’; 'scott.g.notley@transport.qld.gov.au’; 'Greg Wehi'
Subject: FROM AN LNP MEMBER - UBER.

Campbell,

My name i-and I am an LNP membker and a taxi licence owner. | have written to you and your
government in relation to your inaction on UBER on a number of occasions. Ta date | have not had a reply. Uber is
operating unlawfully as defined by your legislation and you are doing nothing about it.

Your Transport Department appears to be stonewalled into inaction by you and your ministers.

I am told there are a number of licence owners who intend to back Kate ipnes in your electorate and hand out how
to vote cards to get rid of you. | suspect we should direct our engigies into that if we are to see any action on UBER.
The stench from your inaction is getting very strong. Your promises to fix the economy have not materialised as the
economy is getting worse — remember we are in an industrythat measures the economic heartbeat.

I am sure licence owners and their friends may have some effecton your marginal seats.

It would be good to get an answer to this email but | suspact it-will be ignored as were the others. There are lots of
rumours running around town as to the reasons for youi inaction — you should go and listen to some of them.
Maybe we should go and speak with Clive.

It has been suggested we should place a how to vote sign in each of our Brishane taxis — 2,000 taxis times 14 shifts
per week times 20 fares a shift — that’s 560,000 passeiigers per week we could influence. Gee and it is G20 too. |
wonder how many votes we could change? My detaiis are attached to the number beside my name.

ReiardsI

nﬁ‘tc‘VC}‘SkE‘r This email js free from viruses and malware because avast! Antivirus protection is active.
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Lucas Clarke

From: Premier <premier@ministerial.qid.gov.au>
Sent: Wednesday, 5 November 2014 2:07 PM
Subject: FW: Uber Assaulis

Attachments: BP Uber assualts 171014.doc

From: Ruth Q'Donovan [mailto:Rutho @yellowcab.com.au]
Sent: Wednesday, 5 November 2014 1:33 PM

To: lillian Bagnall; Premier

Subject: Uber Assaults

Good Morning

Plse find attached a 3 page list of links for assaults on Uber passengers over the past few months around the
world. You will be horrified at the severity at the physical abuse and assauits on the general public.

Kind Regards

Ruth O'Donovan
PA to Mr N Ford & B Parker

Yellow Cabs (Q!d) Pty Ltd

7 Albion St Woolloongabba Q 4102
Ph :+617 3391 2008

Fax : +61 7 3891 0039

www ; www. yellowcab.com.au

*kxConfidentiality/Limited Liability Staterneant®**

This communication is confidential to the riamed addresses, may contain legaily privileged information and is subject to copyright. By the use of
email over the Internet, Yeliow Cabs {Qld) Pty Ltd is not waiving either confidentially of, or legal privilege in, the content of the email and of any
attachments. No other party may r2ad, print, store, copy, forward or act in reliance on all or any of this email or its attachments.

If you are not the intended recipient; any use, reliance upon it, disclosure or capying of this email is prohibited and unlawful. If you have received
this email in error please notify thie sender immediately. Although all reasonable prevention methods have been undertaken - Yellow Cabs {Qid) Pty
Ltd does not warrant that this email and/or any attachments are error or virus free and recommends that all emails and/or attachments be checked
for computer viruses prior to execiition. The contents of this E-mail are the apinian of the writer anly and are not endorsed by Yellow Cabs (Qld}
Pty Ltd unless expressiy staied-otherwise.

This email, together with any attachments, 1s intended for the named recipient (s)
only; and may contain privileged and confidential information. If received in errcor,
you are asked to inform the sender as gquickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, vou must not copy, distribute or take any

action({s) that relies on it; any form of disclosure, modification, distribution and
Jor publication of this email is alsc prohibited.
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Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Lucas Clarke

B .
From:
Sent: Wednesday, 12 Novernber 2014 527 AM
Subject: FW: An open email to Queensland MPs from a concerned Taxi Owner.

Sent: Wednesday, 12 November 2014 5:11 AM

To: 'Greenslopes Electorate Qffice'

Cc: 'Broadwater@parliament.gld.gov.au’; 'Mudgeeraba@parliament.gld.gov.au’; 'Burnett@pariiament.gld.gov.au’;
'Ipswich@parliament.gld.gov.au'; 'Attorney@ministerial.gld.gov.au’; 'Albert@parliament.gld.gov.au’;
‘Rackhampton@parliament.qld.gov.au'; 'Brisbane.Central@parliament.qld.gov.au';
'Ipswich.West@parliament.qgld.gov.au’; 'Whitsunday@parliament.qld.gov.au’; Thuringowa@parliament.gld.gov.au’;
'Coomera@parliament.gld.gov.au’; "nrm@ministerial.qld.gov.au'; 'localgovernment@ministerial.gld.gov.au’;
'Gladstone@parliament.qgld.gov.au'; 'Redcliffe@parliament.qid.gov.au’; 'Capalaba@parliament.qld.gov.au’;
‘cesds@ministerial.gld.gav.au'; 'police@ministerial.gld.gov.au’; 'nprsr@ministerial.gld.gov.au’;
'‘Bulimba@parliament.qld.gov.au’; '‘Gaven@parliament.gld.gov.au'; 'Redlands@parlisment.qld.gov.au’;
'Noosa@parliament.gld.gov.au'; 'Indooroopilly@parliament.gld.gov.au'; 'Moggill@parliament.qld.gov.au’;
'Pumicestone@parliament.qld.gov.au’; ‘Nanango@parliament.qld.gov.au’; 'Gympie@parliament.gld.gov.au’;
'Springwood@parliament.qld.gov.au'; 'Morayfield@parliament.qld.gov.au’; "Cendamine@parliament.qld.gov.au’;
'Murrumba@parliament.qld.gov.au’; '‘Burleigh@parliament.qld.gov.au'; "Townsville@parliament.gld.gov.au';
'"Warrego@parliament.gld.gov.au’; 'Pine.Rivers@parliament.gld.gov.au'; 'Gregory@parliament.qld.gov.au’;
"Yeerongpilly@parliament.qld.gov.au'; 'Mount.Isa@parliament.qgld.gov.au’; 'Greenslopes@parliament.qld.gov.au’;
'cook.thursday.is@parliament.qgld.gov.au'; 'Cairns@parliament.gid.gov.au'; 'Dalrymple@parliament.qgld.gov.au’;
'Beaudesert@parliament.qld.gov.au’; 'Education@ministerial.q'd:gov.au'; "Waterford@parliament.qld.gov.au’;
‘Stafford@parliament.qgld.gov.au’; 'Maryborough@parliament.qgid.gov.au’; 'Mirani@parliament.qld.gov.au’;
'Everton@parliament.qld.gov.au'; 'Caloundra@parliament.gld.gov.au'; 'daff@ministerial.gld.gov.au';
'‘Burdekin@parliament.gld.gov.au'; 'Sandgate@parliament.qid.gov.au'; 'Bundamba@parliament.gld.gov.au’;
'Chatsworth@parliament.gld.gov.au'; 'Southport@parliament.gld.gov.au’; 'Mackay@parliament.qgld.gov.au';
'Ashgrove@parliament.gld.gov.au'; 'Clayfield@parliament.gld.gov.au'; ‘Treasurer@ministerial.qgid.gov.au’;
'thepremier@premiers.gld.gov.au'; 'Stretton@parliament.qld.gov.au’; 'Inala@parliament.qld.gov.au';
'Mulgrave@parliament.qld.gov.au'; 'environment@uninisterial.qld.gov.au'; 'Logan@parliament.qgld.gov.au’;
'Mount.Coct-tha@parliament.qgld.gov.au'; ‘{.ockyer@parliament.gld.gov.au’; 'develand@parliament.gld.gov.au’;
'Kallangur@parliament.qld.gov.au'; "Woodridge@parliament.gld.gov.au'; 'Callide@parliament.qld.gov.au’;
'Algester@parliament.qld.gov.au’; 'Ferny.Grove@parliament.qld.gov.au'; 'speaker@parliament.qld.gov.au’;
'Mount.Ommaney@parliament.qld.gov.2d’; 'Hervey.Bay@parliament.qgld.gov.au';
'Southern.Downs@parliament.qgld.gov.au'; 'Health@ministerial.qld.gov.au'; 'TMR@ministerial.gld.gov.au’;
'Mermaid.Beach@parliament.gld.goyv.au’; ‘Sunnybank@parliament.gld.gov.au’; 'Currumbin@parliament.gld.gov.au’;
'Lytton@parliament.gld.gov.au'; 'South.Brisbane@parliament.qgld.gov.au’; 'Barron.River@parliament.gld.gov.au’;
'Mansfield@parliament.gld.gov.au’; Teowoomba.North@parliament.qld.gov.au'; ‘Nicklin@parliament.gld.gov.au’;
'Nudgee@parliament.gld.gov.au’; ‘Keppel@parliament.qld.gov.au’; 'JTighe@blackandwhitecabs.com.au';
'commissioner@police.qld.¢ov.al’; 'greg.w.smith@transport.qgld.gov.au’; 'Bill Parker’; 'Greg Webb'; 'Qld Tport Keith
Boyer (keith.boyer@trarislinic.com.au)'

Subject: RE: An open emgil-to Queensland MPs from a concerned Taxi Owner.

Thank you lan — )i is good to hear that you are assisting us. A large number of people have their whole working lives
invested in thetaxiindustry and are looking down the barrel of losing the lot. There is the couple who want to sell
their licence to use the funds to support their disabled son, the other couple who want to retire and can’t because
licences are now unsaleable. They look on at your government, especially the transport minister, who says a lot but
does nothing, and wonder why. These people would have voted liberal and worked hard for every dollar they made.
The taxi industry is a difficult industry. | attended an operators’ meeting the other day and listened to a QT boffin,
not a nice term but what else can you call him when he doesn’t offer any substance and blames the ones above him
for inaction — absolute drivel — in private enterprise, where | came from, you would have side-lined him and quietly
shown him the door. Maybe that is why he has wound up in QT. He would have made “Yes Minister” proud. Then
there is the matter of public safety when using Uber. There doesn’t appear to be any reason that becomes enough
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of a driving force to get them into action. Bear in mind that Uber has been declared illegal — you would have thought
that could be a very good reason from the start. Ubers’ flagrant disregard of the “cease and desist” order, sorry,
orders, would have been called “public anarchy” in the old days. So, the inaction to date makes you wonder what
the underlying reasons are.

Overnight, it appears our complaints to Virgin have stopped them using Uber. | received a text message earlier in the
night which | assume should be confirmed in the press today. Anyway, the back lash is gaining momentum. Each
taxi that a base operates usually takes about five drivers to run it, so if we can mobilise these drivers and the owners
to write to their local MP we may get some traction. Please allow me to be lazy — but Zara should be reading this and
I would like her to get her 100 owners and probably 2,000 drivers {and their friends} to write to their local

member. Zara will probably ask “the other lady down the road” to do the same. Zara is on the Gold Coast.

I know MPs are driven by votes {hence the last sentence), but | am finding out the “by hew much” factor now, with
the emails | am writing and the responses | am getting. The conversations are even more entightening. You mention
the safety aspect, the unlevel playing field, the regulation, the amount of money thaliis being lost due to non
payment of tax and GST — you can actually see the eyes glaze over — BUT - once the victe side of it attaches itself to
their brain — bugger me — you can see the blood rush to their face, it's all go. It is so obvious that it is childish.

Not to labour the point — but those of us in the Industry that pay tax — actuaiiy pay a lot of tax and GST, so | wouldn’t
do your sums on a miniscule number — we also pay a lot of stamp duty. So, don’t think the amount of tax we pay is
in the same realms as the perceived number of “VOTES” you think we conira! — both are quite large as is our public
reach. Sorry, | had to get the “VOTE” word in — | have been a slow learner but i'am getting there.

My membership of the liberal party allowed me to attend Peter Dowiings pre-selection vote by the members. Well,
wasn’t that another “ bugger me” moment in time. More cutlery there than at Parliament house.

| have replied to a couple of “you should write to your local member” responses — | consider these responses as lazy
and if that is all they can write, then don’t clog up my inbiex —anyway, | wasn't kind and probably shouldn’t have

said what | did — they are reading this now — this is one of those, “they know who they are” mements — anyway, one
gentleman had gone to the effort to see how many of his vates would be affected — the answer —none - honestly, if
you could put that amount of time and motivation into sorting out the Uber problem then it would be solved.
Anyway, to the man | called “honourable” and wha told me he wasn’t —1 shouldn’t have said what | did — it was
beneath me.

How many times have you seen the excuses taking up more time than that required to sort out the problem?

Its late — no, it's now early - | appreciate vouy response — your email says you want to further investigate the matter
before again writing to the Minister — | kaow how you can save time — please accept the above as your further
investigation — grah twenty of yourmates and go and knock on Emmersons’ door. Better still, get QT to put twenty
inspectors with twenty coppers intothe Valley and City after G20 and start issuing fines.

Kind Regards to you,

From: Greenslopes Electorate Office [mailto: GREENSLOPES@parliament.gld.gov.au]
Sent: Wednesday, 12 November 2014 12:34 AM

To:

Cc: Greenslopes Eleciorate Office

Subject: RE: An open email to Queensland MPs from a concerned Taxi Owner.

oear N

Thank you for taking the time to email me.
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In relation to the issues that you have raised | do share your concerns. | have met with many drivers and owners. |
have also met with reps from the Taxi Council, Yellow Cabs (as recently as today) and the Limo drivers association.

| have represented to the Minister previously on this matter. | will be writing again to the Minister once | have made
further investigations into this.

From your suburb | am guessing you live in the Capalaba Electorate. Have you spoken to your local member?
Feel free to give me a call if you would like on 3394 3956.
Kind regards

lan Kaye MP | State Member for Greenslopes | Deputy Government Whip

Ia_n Ka_ye MP

CIVCIhBhEr This email is free from viruses and malware because avast! Antivirus protection is active.
L]
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Lucas Clarke

N L
From: -Uber Partner Support) <partners.brisbane@uber.com>
Sent: Monday, 8 December 2014 5:03 PM
Subject: fUber] Update: Why your should support Uber and their drivers

UBER

##- Please type your reply above this line -##
You are registered as a cc on this help desk request and are thus receiving email notifications ©a all updates to the request.

To review the status of the ticket and add updates, follow the link below:
htip://support.uber.com/hc/requests/15414853

Dec 07 23:07

FYI guys.

From: [

Sent: Monday, 8 December 2014 4:56 PM

To: 'Kate Jones'

Subject: Why your should support Uber and their drivers
Importance: High

Hi Kate

Ange mentioned at your campaign iaunch function on Saturday night that you had recently been
approached by Uber; regarding suppoiting Uber and in particular the Uber drivers. | didn’t get a
chance on Saturday night nor ditiing our Team Kate door knocking on Sunday to discuss the

wonderful service that Uber/provides to clients in addition to self-employment opportunities they
provide to people such asmyself.

Following the next state election you will again be the Member for Ashgrove so | am seeking your
support on behalf of my fellow Uber drivers and the Uber private driver system.

I am an almast 62 year old former IT Manger who was made redundant 7 weeks ago. | was faced, at

the time with almost no chance of securing another position in the IT sector in Brisbane. Uber has

provided me with the means to earn an income without burdening the social security system and to

work when and as often as | wish.

| am now in my fourth week as a Uber driver and am thoroughly enjoying the opportunity to
professionally drive Uber clients to their destinations in a safe manner. Direct feedback from the
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clients riding in my car (especially the female clients) is that they all feel far safer in a Uber vehicle
than a regular taxi, also enjoying the professional service as well as the competitive fares.

As a constituent of the Ashgrove electorate | seek your support for the Uber drivers. Especially in the
face of the blatantly erroneous claims; made about the safety of the Uber system by the taxi industry
and associated entities with vested interests in maintaining their decades of monopely and poor
customer service.

If you are keen I'd like to talk further with your regarding how Uber works and the bhenefits for both
the Uber clients and drivers such as myself, maybe a quick demonstration of the Uber smartphone

app?

Kind regards

Dec 07 22:46
Honourable Campbell Newman
| am seeking your support on behalf'of my fellow Uber drivers and the Uber private driver system.

I am an almost 62 year old former T Manger who was made redundant 7 weeks ago. | was faced, at
the time with almost no chance of s2curing another position in the IT sector in Brisbane. Uber has
provided me with the means t¢ eain an income without burdening the social security system and to
work when and as often as }wish:

I am now in my fourth week as‘a Uber driver and am thoroughly enjoying the opportunity to

professionally drive Uber clignts to their destinations in a safe manner. Direct feedback from the

clients riding in my car (especially the female clients) is that they all feel far safer in a Uber vehicle
- than a regular taxi, also’'enjoying the professional service as well as the competitive fares.

As a constituent‘of your Ashgrove electorate | seek your support for the Uber drivers. Especially in the
face of the blatantly erroneous claims; made about the safety of the Uber system by the taxi industry
and associated entities with vested interests in maintaining their decades of monopoly and poor
customer service. '

Regards
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This email is a service from Uber.
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Lucas Clarke

L |
From: Nicholas A Marsden <Nicholas.A.Marsden@tmr.qld.gov.au>
Sent: Tuesday, 14 October 2014 1:12 PM
Subject: Re: Compliance figures re Uber

Hi Rachel,

Sorry for the delay but I've been in transit.

We have used 1324 hours of effort for our Transport Inspectors between 30/7 — 14/10 in-undertaking rides and
investigating those matters. The hours of effort does not include time spent by Managers, STT's or Admin. Actual
labour costs are not captured, but if you used $47 per hour (AO4.2 level) that equates to §62,228.

We have spent $1210 in fares and $2,200 in purchasing 11 mobile telephorics (due to them being blocked).

In addition, we have a further 21 identified driver investigations to be cenducted arising from the above activity. The
average hours of effort taken per investigation is 3.4 hours, so a further 71 hours of effort is required.

Please let me know if you need anything further.

Kind regards,

Nick Marsden
Regional Director | Central Region
Customer Services Branch | Department of Transport and Main Roads

Ground Floor | Rockhampton - Knight 5treet Complex | 31 Knight Street | North Rockhampton Qld 4701
PO Box 5096 | Red Hill Rockhampiton Qld 4701

P: {07) 49311749 | F: {07} 49212819

M

E: nicholas.a.marsden@tmr.gld.gov.au

W: www.tmr.gld.gov.au

On 14 Oct 2014, at 9:02 am, Rachel Lunnon <Rachel.Lunnon@premiers.qld.gov.au> wrote:
1

RTID279 Part 1.pdf - Page Number: 169 of 547




Hi Nick,

You recently provided me with some advice in relation to the number of infringement notices issues
TMR has issued to Uber. The Premier’s office has requested further information on the man hours
expended by TMR on Uber and the costs. | just wanted to check whether TMR is tracking this
information and could provide these figures?

If you could give me a call to discuss this | would appreciate it.
Thanks
Rachel

Rachel Lunnon | Economic Policy | Department of Premier and Cabinet | & 07 3003932318

rachel.lunnon@premiers.ald.gov.au |

g2 Please consider the environment before printing this email

This email is intended only for the addressee. Its use is limited e that intended by the author
at the time and it is not to be distributed without the author's consent. Unless otherwise
stated, the State of Queensland accepts no liability for the contents of this email except where
subsequently confirmed in writing. The opinions expressed in this email are those of the
author and do not necessarily represent the views of theState of Queensland. This email is
confidential and may be subject to a claim of legal privilege. If you have received this email

in error, please notify the author and delete this message immediately

B L T L e P T T e b e bl b e b L bt it

WARNING: This email (including any attachments) may contain legally
privileged, confidential or private information and may be protected by
copyright. You may only use it if you are the person(s} it was

intended to be sent to and if you use it in an authorised way. No one

is allowed to use, review, alter, transmit, disclose, distribute, print

or copy this emall withaut appropriaie authority.

If this email was not intended for you and was sent to you by mistake,
please telephone or email me immediately, destroy any hardcopies of
this email and delete it and any copies of it from your computer
system. Any right which the sender may have under <epyright law, and
any legal privilege and confidentiality altached to this eraail is not
waived or destroyed by that mistake.

It is your responsibility to ensure that this email does nct contain
and is not affected by computer viruses, defects or interference by
third parties or replication problems (including incompatibility with
your computer system).

Opinions contained in this email do not necessarily reflect the

opinions of the Depantment of Transport and Main Roads,
or endorsed organisations utilising this samc infrastructure.
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Lucas Clarke

From:

Sent: Friday, 12 December 2014 2:25 PM
Subject: FW: no time to waste

Denis,

| am a taxi owner —your Mr Emerson is attempting to destroy the taxi industry — by his inaction against Uber — a ride
sharing app that has been declared illegal by your LNP.

There is a rumour, unsubstantiated of course, running around that Emerson stated in front of your LNP MPs that he
is going to destroy the taxi monopoly/duopoly — bear in mind that the majority of taxi owners and operators are
mums and dads running a small business’ — he seems to be out of touch with his members — me being one of them —
you must also remember that we small business people voted you in. So, basically, why should | donate to you for
you to destroy my business? You must also remember that the taxi industry has been a great help to your party.

Reia rds,

From: Denis Moore [mailto:news=Inp.org.au@cmaill.com] On Behalf &f Denis Moore
Sent: Friday, 12 December 2014 1:09 PM

To:

Subject: Fwd: no time to waste

- I just wanted to follow up and check that you received Brad’s email below?
If we’re going to be able to fight back against Labor’s union campaign machine we need to hit our target by
Saturday. Our team tells me we’re getting close but ever the last few hours donations have dropped off

and we’ll fall short unless more members and supporters chip in what they can.,

Can you help us out with a quick contribution?

Thanks for your support,

Denis Moore
NP Treasurer

---------- Forwarded message -—-----2+
From: Brad Henderson <news(@inp.org.au=
Date: Thurs, 11 Dec, 2014

Subject: no time to waste

I know you're bugs-€o-1'm going to make this quick -

Our campaign to keep building a stronger Queensland is gaining momentum. Campbell Newman and
his LNP team have worked hard over the last two and a half years to get this state moving in the right
direction - and there's more to be done.

While Labor can rely on their union mates to bankroll their campaign machine, we depend on the
support of everyday Queenslanders like you. Labor are already running attack ads. With only a few
months to go, we don't have any time to waste. Please, will you help us prepare by donating right now?
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Help us raise $50,000 by Saturday!

If you've saved payment information with Chrge+, your donation will go through automatically.

$100 $250

Here's the challenge - we are up against the combined resources of Labor and the Unions. With an election
around the corner, we need the financial resources to fight back.

Can we count on your Sl.l[!EOl't?

Regards,
Brad Henderson

State Director

Authorised by B Henderson, 66-68 Bowen Street, Spring Hill QLD 4000

Unsubscribe

ovast! This email has been checked for viruses by Avast antivirus software.
R WWW.AVaSt.Com
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Lucas Clarke

. |
From:

Sent: Monday, 10 November 2014 12:17 PM

Subject: Ride Sharing Uber

Dear Premier,
Thank you for your reply of the 5th November.

After doing more research on Uber, | believe that my suggestion of the company applying to becoine a Taxi
Despatch company in their own right would not be of any interest to them. This ride sharing concept is no
revolutionary improvement in the passenger transport industry but rather a unique method ¢f maximising the
financial return out of an app. This is a naked money grab orchestrated through an American company with the
Australian arm run through a company registered in the Netherlands and the credit card payment for fares
processed through Singapore or Gibraltor.

The major issue in the ride sharing invasion is safety. Safety for both driver and passenger. Ride sharing in its current
form with failure to conform with Qld laws is a disaster waiting to happer/Uber is not all care and no responsibility,
it is no care and no responsibility. From their own web site | gleaned the foliewing statement.

“The quality of the transportation services scheduled through the use of the service or application is entirely the
responsibility of the third party provider who ultimately provides such transgortation services to you. You
understand, therefore, that by using the application and the service, yci may be exposed to transportation that is
potentially dangerous, offensive, harmful to minors, unsafe or otherwise objectionable, and that you use the
application and the service at your own risk.”

The Government and the industry have worked together for years to make the Taxi Industry safer. | ask you Premier
to use the same resolve and resources you had with the Bikias with Uber. There is no upside to Uber as they have no
interest in being anything else other than a communication platform. They bring nothing of substance to the table
other than an app. It is the art of making something out of nothing and encouraging and enabling others to break
the law and enriching Uber in the process.

Premier there are 20000 Queenslanders involved inthe Taxi industry . My communication is not about
protectionism but rather a level playing field and the recognition that the Taxi industry plays an important role in the
public transport industry in our state. A rola thai Uber could never play with its current business model.

Kind Regards,
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Lucas Clarke

From:
Sent: Sunday, 2 November 2014 9:42 PM
Subject: Uber

Dear Premier,

The rape and pillage of the Qld Taxi industry by Uber continues unabated while the Government fails to enforce the
laws of the state and its cease and desist orders. Twenty thousand every day hard working Queensianders will
eventually be affected by your lack of will in fixing this issue.

As | have stated previously the industry has no problem with competition on a level playing field which would
ensure passenger and driver safety.

Premier the taxi industry is not for the faint hearted. It is one of the toughest because of the overhead costs eg.,
Third Party Insurance. The revenue is all productivity based, no fares no income. Th2anly portion of the industry not
productivity based is despatch which is provided by companies like B&W and Yellow cabs. These companies in their
despatch role are not part of the regulated industry but contracted by the Government to provide that service at no
cost to the state. That is the only area of the industry that still needs refarm. Dan’t throw out the baby with the bath
water by allowing Uber to decimate the industry. Every day counts now as revenues are falling and there is a very
fine line for an operator between profit and loss.

l am angered by your Governments lack of action. | am also frustrated by the fact that | have noted over many years
that politicians generally are clueless about the structure of thisndustry and how it operates. | would also include
the Productivity Commission in that comment. 1 also feel sorrovy forall those people who have worked their guts
out for years in a tough industry and now their own Government/is facilitating the destruction of their futures. |
have seen the good and the bad of this industry over 20 years.and | have never seen it as good as it is today. | have
been involved in every inquiry into this industry over the last i2n years and yes there are always things that can he
done better but allowing it to be destroyed is not an opticn.

Premier | admired you as Lord Mayor and was enthusiastic for the future when you hecame Premier. | and many
others cannot understand your lack of energy and agparent disinterest in the issue of Uber. There is obviously a lot
more | could say but | am available at any time if you require any information that may assist you in assessing your
Governments position.

Kind Regards
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Lucas Clarke

1 e |
From: pravesonomator |

Sent: Wednesday, 10 December 2014 7:40 AM

Subject: FW: Uber Is Ordered by Spain and Thailand to Halt Operations - NYTimes.com

Dear Premier,

An update on yesterday’s email on countries closing down Uber. More countries by the day and france and
Germany are engaged in legal battles. This isn’t just digital disruption by a $40 billion company. This is/a company
promoting and enabling anarchy all over the world, a recipe for social disharmony , all in the name of the almighty
dollar and the Silicon Valley fuck you attitude.

| ask you one simple question what is it going to take for you to act in a meaningful way to solve this issue? Day by
day Uber partners are breaking the law and we the taxi industry are supposed to sit idly by @nd not break the law.
That is an unsustainable and unrealistic expectation.

Is it too much to ask for you and the Minister to do your job and uphold the {aws of the state or am | being too
unrealistic.

When are you going to make a public statement on this issue and show the public who is actually running the state.
The silence has been deafening for seven months.

A timely meaningful reply would also be a bonus.(that is probably really oeing unrealistic)

Kind Regards,

mobile.nytimes.com/2014/12/10/technology/uber-is-ordered-by-spain-and-thailand-to-halt-

operations.html?referrer=

Download the official Twitter app here

Sent from my iPhone
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Lucas Clarke

L I L I S —
From: John Lobwein <john.lobwein@SunCoastCabs.com.au>

Sent: Thursday, 30 October 2014 3:55 PM

Subject: RE: Sunshine Coast Daily today

Attachments: Uber is Cool - SCD - 15 Oct 14.pdf

Keith,

I refer to my email of 15 October, copied below.
My understanding is that your Department has issued a “Cease and Desist” to Uber in regards to the Uber X product.

If this is the case, I do not understand how a newspaper can be allowed to write an aiticle that openly promotes an
illegal activity.

As expected I have now fielded more than 50 individual enquiries from concerned owners, operators and drivers in
the past 2 weeks.

All have asked what action has been taken against this newspaper for openiy encouraging people to break the law.
To this point, I have not even received acknowledgement of the first email.

To say I am disappointed is an understatement.

Regards,

John Lobwein
Suncoast Cabs

From: John Lobwein

Sent: Wednesday, 15 October 2014 10:18 AM

To: Bover, Keith

Cc: Campbell Newman - Premier QlId; Jarrod Bleije - MP Kawana; Fiona Simpson - Direct; Steve Dickson - MP
Buderim; Peter Wellington - MP Nicklin; Maik McArdie - MP Caloundra; Andrew Powell - MP Glasshouse; Glen Elmes -
MP Noosa; Clark Chappel; Benjamin Wash; #ax McBride

Subject: Sunshine Coast Daily today

Keith,
In the local newspaper today is the second article in the past month promoting illegal ride-sharing operation “uber”.

My understanding is that this service is illegal under a number of pieces of legislation but most notably the Transport
Operations legislation.

My question Is - Is it legal for a newspaper to openly promote an illegal service? If not, what will the Dept do about
this?

Tt is difficult enough mesting the expectations of your department without a further diminishing of our product to a
competitor that appears to be able to do what they like, when they like.

These unregulated apps cause the single greatest threat to the future of our industry than anything before it and I
need to be in a position to provide reassurances to the 500 Sunshine Coast families who directly derive their living
from our regulated conforming taxi industry.

I would appreciate your response as soon as possible, as I expect to hear from a lot of very worried people very
500N,

Regards,
1
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John Lobwein
General Manager
Suncoast Cabs

Ph 07 5441 8877 (Dir)
Mob

Fax 07 5441 8855

2

RTID279 Part 1.pdf - Page Number: 177 of 547




T eeosuul Usident © Mp Elmes sald the aircraft al the
Cameron Eimes said,

. useum had heen doanateq, hought
The mugeum, Which has heen 1p. or salvaged from wrecks, -

cated on-the Simghina Coast siee “Some of them ecould have taken
the 19305, has restored and Pre- 10 yenrs to Tebuild,” he gajg -
i The muscur J5 always looking
Tor new skilled volunteers as tha ey. .
Among them jg Australiy'g oldest  hibp continues tp ETow,
DCa. .

Visit WWW.qan.com.ay,

. S i o

)
L=
=8
=
=
s
=
>
&
S
g
)

By naTasha CHRISTIAN your pick-up location, yo malkeend.smeetﬂurlngquiLL taxd industry Which views it riders and drivers tobehave ey tried to -take action
quest arida and an Uber drjy- ber thmag, a3 public enemy Np. themselyes, against Uber in Brishane,

WOULD you yse Uber? . o will accept, However pe sarg B wasn't  The T Conneiy elalms The Uber driver said that Transport Minister Seoit
out 62% of Daily Then_you st where you €asy to become 5 driver He  (hg company has engaged jn- afte_reveryﬁde, theuserhﬂg:l < Danerson fssuegd the ceage-

online  peaders say they'd:  wani 10 go and get an esti- detalled the compilsory pol llegal and unethical POIpO-  £o rate the driver out of fivy and-desist order againat tha
glveita try, mate of how much the trip ice, Hedical and rgag safaty  rpte behaviour, It algg clalms  giapg, .
Forthose who aren't in the will "

Uber

‘rlde-shapn company, byt
e price is syb. checks he imderwent betore it iz unsate,
know alrgg Is an s!anﬁal]yeheapgrl‘.hanfazds. he wag

- " “The user jis required to . Uhep lgpored the order and
allowed to hit.the However to combet snfoty gt their rider out or & - contined gg Operats, regylt-
I’s converient, cheap amd  road for the C0mpany. fears, the Uber app does af- 8lars,” he said, Ingin fines for drivers.

service that aperateg in ma- YOry simple to yse, He also said a requirement lowyou to!etyourfamﬂyand_. ‘IFa driver fails helow 44 S0, ow you're in the

Jer citles ACross Australis, Sinee starting in 2009, Ub-  vag to bave a car pg older  frign, ‘track your journey they are lockag ULef. know,,, 45 Uber something

It is run entirely through  gp has expanded o More  thap 2945, . €N Lo expect  {he 40p and cen ne Ienger You'd want on ihe Sunshina
an online app downloaded 1o thau 200 cifleg worldwida, But despite jhe beriefits of YOur arriva), . +. dctopl customery - ‘Coost?

Your phone, - . ABri 20¢ small business Uber, the appis increasingly Its star raging syElem alsg - Earliér  thig year. ‘the Tell us online at wunw,

How it works 13 you set owner gaid he drove Uber {o caliglng ' headacheg for the | Brovides sirong incentive for Queeuslang Stare Gow

rm sunshinecomtduﬂy.cmn.au ’
- SO [] ! ‘

E
g
5
=/
2
g

Imagine smiling and faughing withous
woreying about lagse gep tures,

Imagine being able ty et whateyer
You want. .

Imagine having conlidence in yous teath,

/5 OcHoban

The all On 4 Process 1s a medem treament
.which s the bese Denistry has 16 offer i total
oral rehabilitation, iivolves the placement of
four dental implarits on vvhich an arch.of fixe
“teeih are PermiRaently fittod, The reaiment
offers comfortable 3ny functional 1eeth a5 weyy

as a great looking snjlle. Allon 4 @

Dr Sean Keren B.D.Se thielly
Shop 22353 Ejet Avenue, o, N

Bongaree | 3410 1610 _ For more mfur_matmn see
enquiw@a]lunrlsmiles.com.au : . w .allon4sm|lu.com.au

—————

dental implants

‘ : a7
RTID279 Part 1.pdf - Page Number: 178 of 5




Lucas Clarke

. -]
From:

Sent: Thursday, 11 December 2014 7:53 PM

Subject: FW: Uber

Dear Minister,

As it seems you are not very knowledgeable on Uber and the downside of their operations | will iow make it my
life’s mission to educate you and every other politician until it is banned. Of course a lot of Queznslanders will be
hurt in the process but that seems to be of little cancern to the Government and of course we couid all take the
words of the President of the LNP who advised me that a rape and murder would fix the gcoblem for the Taxi
industry. Wholesome advice to two people he didn’t even know. It probably says a lot abaut the ethics of this
Government. Of course the other elephant in the room is how much money got splastied around to the Young
Liberals???

Kind Regards,

http://www.stopuber.com/taxi-industry-important/
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Lucas Clarke

From: L

Sent: Sunday, 30 November 2014 8:06 PM
Subject: Uber

Dear Premier,

As anarchy appears to reign supreme as far as Uber is concerned the question | wish to put to you isin all
probability irrelevant. What is the alcohol level for a Uber driver, 0% as for a taxi driver or0.05% as for the genera)
population. | believe Uber users should he entitled to know to what extent they are risking their lives. OF course it is
a rather moot point given all the other laws Uber drivers are breaking.

Queensland is really falling behind in rectifying the Uber issue. The developing country of Thailand has now banned
the white collar conmen from Silicon Valley. The Deputy Attorney General of Nevada had this to say after she
banned them,” Ubers defiance of state authority was unprecedented in her 20 years of dealing with reguiatory laws
in Nevada. | have never seen a multibillion dollar company come into Nevada and so aggressively and deliberately
disregard the law.” Well | have heen watching it for seven months and she had only been watching it for three
weeks. Either she is a quick learner or there is another agenda in Queensiand which is highlighted by your lack of
energy in pursuing the law breakers and the deafening silence corning out of your office. It is really a pity that Uber
drivers weren’t patched members of a bikie gang.

The Liberal party in Victoria are probably regretting their teregulation by stealth of the taxi industry by
implementing the Fels report and decimating the livesand futures of thousands. The Labour party will now reverse
that situation and a compensation fund will be estabiished. The Lahour party in Queensland has already confirmed
in writing that they will support the status quo inthe Taxi industry .

The situation in Queensland has got to the paint of Uber representatives openly canvassing the ranks in the city
handing out application forms to Taxi drivers to/join . They are obvicusly aware of how impotent the Qld
Government really is or maybe they madé’adonation to the young Liberals and want their monies worth. Who

knows but it poses some interesting questions.

Kind Regards,

1

RTID279 Part 1.pdf - Page Number: 180 of 547




Lucas Clarke

L -

From: Premier <premier@ministerial.qld.gov.au>
Sent: Monday, 8 December 2014 10:17 AM
Subject: FW: On behalf of UBER - '
From

Sent: Thursday, 4 December 2014 2:15 PM
To: Premier; Transport and Main Roads; Burleigh; Surfers Paradise; Mermaid Beach
Subject: On behalf of UBER -

To whom it may concern,

My name is_years old and run a successful-business iiere on the Gold Coast and | am
also a proud UBER driver. When | heard of this opportunity | was hesitant, then after much research |

jumped on it. it allows me to try a different avenue in life with gut selling my van, tools and loosing work
contracts | have worked on for years to gain. As its part time,/V.can {iBER as much or as little as | want. |
didn’t want to work in a bar, or go to unil UBER is my answer, as itis for a number of my friends as drivers
and passengers.

| hear safety being bought up a lot. As soon as you enter 2 UBER ride your not greeted with camera's and
stand off behaviour. Its feels as if a mate is picking a mate up. There's lollies - winning! water - winning! No
money handling - winning! A fresh effective proven approach - winner!! Allin all its a less volatile
environment, it feel natural.

I'm not sure if you catch taxi's regularly but we aill do, as far as were concerned they are ancient, they
smell, customer service is a 2 out of 10, price is always a bit extreme and most of all they
speed...everywhere!

If a large majority of the general public were unhappy with this and thought it was not a good thing we
would have an issue but we don't, a large mgjority of the general public loves it! "my taxi days are over,
this is great!" is something | have heard oiien since | began driving.

UBER is already worldwide! | don't know why we are still discussing its existence in Australia, its a little
embarrassing...come on...UBER OM{ Everyone agree's and hope one day soon you will as well.

Thank you for your time.

Kind Regards,

N

This email, together with any attachments, is intended for the named recipient(s)
only; and may contain privileged and confidential information. If received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.
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If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of discicosure, modification, distribution and

/or publication of this email is alsoc prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Dear Salutation

Thank you for your email of date in support of Uber services. I have been requested to reply
to you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, Jike you, see Uber as
a valuable alternative to regular taxi services. The Premier also appreciates your support for
Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public
passenger services. However, it is important that this not ocour at the expense of public safety.
The Government has made it clear that new compzrties, like Uber, must meet the existing
requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed
to cease their operations until they are met.To ensure public safety, the Department of
Transport and Main Roads is continuing to'investigate and take appropriate enforcement
action against drivers operating in breach of these requirements.

However, the Government is willing to-work with Uber to ensure it meets the safety and
regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier
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Lucas Clarke

L _ L ]
From:

Sent: Wednesday, 26 November 2014 8:56 PM

Subject: UBER

Hello,

Im writing this email to express my support for Uber. | have used this service over the last week and will never ever

use a taxi again if using Uber is an option.
| am asking you as a resident of Brisbane to make sure this service isn't unfairly hindered because of vested interests
in the taxi industry. This will revolutionise the way we travel short distances for the better because of these reasons.

1. Accountability of service, all Uber cars are clean and drivers are friendly because they.are/rated and this can effect
their income. All drivers | have experienced have gone out of their way to provide a positive travel experience.

2. Transaction, Uber is usually about %30 cheaper then a normal taxi and a aicer way to travel as no money is
transacted personally.

3, Safety, | believe Uber is a safer way to travel as | have all identification detaiis of the driver stored on my phone
and Uber HQ do dill police and driving history checks on their drivers.

This is a huge change in an industry that has hardly moved forward in the last 50 years. If we slow the evolution of
such a great service industiry we will yet again fall behind the rest of the world.

Kind Regards

Sent from my iPhone
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Lucas Clarke

From:
Sent:
Subject:

Benjamin Wash <ceo@tcq.org.au>
Friday, 1 August 2014 11:11 AM
Conference Registration

View an online version cf this email

Dear Campbell

The Taxi Council Queensland Annual Conference is the premier event for the Queensland iaxi Industry.

This year the conference will be held at the Brisbane Convention and Exhibition Centre from 25-29 August 2014 and will be an e\
not to be missed!

Wwhile we have a range of speakers over three days, with a race day in the middle, we recognise that not everyone can affor
invest a full week.

As a result, for the first time ever, TCQ is offering a special two-day package, Triursday/Friday business sessions and the Gala Dir
and Industry Awards on the Friday night for just $995.00 (plus GST).

With updates on the state of the Tourism Industry from Minister Jarn Stuckey and the Police Commissioner and special G20 Taskft
update, can you afford to not be there?

This will be the last major conference to be held in the Brisbarie: Convention and Exhibition Centre prior to the G20 and this is y
chance to be part of it and get the "inside track!

Friday night is the Gala Dinner and Industry Awardswhere We recognise those who have gone over and above the call of dut
providing service to our customers.

With guest speaker Dr Karl Kruszelnicki, the Awards and some talented local musicians fo round out the evening it should be a
night!

Given that this is the Golden Anniversary of TCQ Conferences, we expect a bumper number of delegates and so to ensure that
don't miss out, Reqgister NOW!

Regards

Benjamin Wash CPA

Chief Executive Officer | T2xi Council Queensland
P +61734342100 |F 4561733944395

E ceo@tcq.org.au | W wwwitcq.org.au

S 8/96 Cleveland Street Stones Corner QLD 4120

P PO Box 290 Stones Cerner QLD 4120

i
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Lucas Clarke

L L R —
From: noreply@premiers.gld.gov.au
Sent: Monday, 16 February 2015 2:41 PM
Subject: Meeting Request from Taxi Council Queensland

Importance: High

NG RESPONSE REQUIRED
Subject:Meeting Request from Taxi Council Queensland
Comment:

Dear Premier

My name is Nia Cho, I’'m the Communications Officer at Taxi Council Queensland.
| am writing on behalf of Mr Benjamin Wash, Taxi Council Queensland representative, to request a meeting with

you.
The purpose of this meeting is to discuss about the unregulated/illegal ride-sharing apps in Queensland.

It would be greatly appreciated if you could advise me of your availabiiiiy for thie meeting at your earliest
convenience.
We look forward to your reply to our meeting request.

Thank you for your consideration of this request.
Kind Regards,

Nia Cho
Communications Officer | Taxi Council Queensland
P +61734342100 |F +61733944395

E ncho@tcq.org.au | W www.tcq.org.au
S 8/96 Cleveland Street Stones Corner QLD 4120 PP Box 290 Stones Corner QLD 4120

1
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The Premier

_ A -
From: The Premier
Sent: Thursday, 27 November 2014 3:25 PM
T ES embsr o Puble |
Subject: RE: uber

Thank you for your email to the Honourable Campbell Newman MP, Premier of Queensland. The Premier
appreciates the time you have taken to contact him with your comments. Please be aware that a formal response
will only be provided to messages that contain a full name and postal address. As the Premiar receives a large
amount of correspondence, a response will be provided, if appropriate, in due course.

Yours sincerely Gigiiaza? s LT
IFdiglized, (his is riow an ELEr mumc DOLUM‘"RT
. . ENTER ALL DATA In TR
Office of the Premier Relniad Rocords
Date hﬁv In
Repeiva! ?G PG
Dosumen! No: / ﬁ:g]
-----Original Message--—-- File N - T v
From Tracking Folder No: [red] AR TR
AL
Sent: Wednesday, 26 November 2014 8:12 PM ' /
To: Premier

Subject: uber

Uber has a cease and desist order, but still operate with undue regard for the law.
Please follow thru and make an example of them when you have a disregard for the law in Queensland.

This emall, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. if recelved it error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action{s) that relies on it; any
form of disclosure, modification, distrituiion and for publication of this email is also prohibited.

Unless stated otherwise, this einail ragresents only the views of the sender and not the views of the Queensland
Government.

Please consider the envirctirient before printing this email.:
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Queensland
Government

For reply please quote: EF/RL — TF/14/22288 — DOC/14/190556 Department of the
Premier and Cabinet

Mr Benjamin Wash

Chief Executive Officer

Taxi Council Queensland

PO Box 290

STONES CORNER QLD 4120 M’VJ
o A

Dear Mr Wash Y

Thank you for your email of 12 November 2014 coricerning the operation of ride-sharing
apps in Queensland. | apologise ? e delay in responding.

have on regular taxi services,A also note thatvou have provided the Premier with a
E)

| appreciate your concerns r;e?’ g to the potential impact that ride-sharing apps may
copy of your e-petition and that he will be responding to you shortly.

As you are aware, the Queensland Governmént has made it clear that new companies,
like Uber, must mest'the existing reduiraments that apply to all participants in the
market. The Depgrtment of Transport and Main Roads will continue fo investigate and
take appropriate’enforcement action against drivers operating in breach of these

requirements

Again, thafik you for bringing this matter to my attention.

Jon Grayson
Director-General

Executlve Bullding
100 George Streat Brisbane
PO Box 15385 Clty East
Queenslard 4002 Australia

. Telephone +61 7 3224 2111
Facsimile +61 7 3229 2950
Website www.premlars.qld.gov.au

ABN 65 959 415 158
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Lucas Clarke

L A N ]
From: noreply@premiers.qld.gov.au
Sent: Friday, 19 December 2014 9:02 PM
Subject: AGAINST Uber
Importance: High

Hello,
Thank you for your message to the Premier of Queensland.

Should a response be required, we will contact you as quickly as we can. Please understand detailed or complex
guestions may take some time to investigate.

Please do not reply to this email, it is an automated service and is unable to receive replies.

Title:
First Name:
Family Name:

State:

Comment:
Dear Mr. Premier,

I find it difficult to believe that your gevernment is not perfarming better in the area of Small Business Protection.
Uber has made a challenge to make inroads into the City of Brisbane. Surprisingly the Transport Minister, who has
no interest in the Taxi Industry in any form let alone it current form, has place a “Cease & Desist” order on Uber.

This however has done very little in removing them from the streets of Brisbane. On any Friday or Saturday nights
there is a plethora of Uber Cars plying for trade on the streets of Brisbane and in doing so are breaking the law. It
intrigues me the way you-handie your position as well as your ministers handling their positions an portfolios. The
transport minister shouid be much more proactive in stamping the threat of Uber from the Streets. In your position,
you certainly have dongnothing in the effort of the safety of young girls being take to their homes or anywhere else
by an unknown untested driver that has had no police checks, pays no GST and has no insurances on their vehicles.

Uber may lie to you and state that they have insurance (For their cars in the Continental United States) but does not

apply here.

| am against the way your government is treating the Mums & Dads investors that hold the largest percentage of the
taxi licences. Your government is not for the Small Businesspeople because that is what we are, Small
Businesspeople. To allow and to have Uber prosper is virtually criminal. This is being allowed by your government.
Uber is challenging your ministers Cease & Desist order. What is going to happen?

1
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will Uber ultimately win because of the governments inaction or delayed action. There are too many people that are
accepting Uber just because they are there. They have no idea that they are being fleeced for their credit card
details and Mobile Phone details by data mining.

Will you do the right thing and direct the Transport Minister to be much mare proactive in ridding the streets of
Brisbane of the scourge of Uber.

Sincerely,

2
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Lucas Clarke

_ L I
From: Premier <premier@mministerial.qld.gov.au>
Sent: Tuesday, 30 September 2014 10:28 AM
Subject: FW: Uber Cabs

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.qld.gov.au]
Sent: Tuesday, 30 September 2014 10:00 AM

To: Premier

Subject: FW: Uber Cabs

Sent: Tuesday, 30 September 2014 9:41 AM

Subjeckt: Uber Cabs

Dear Government Member
| am a taxi driver earning around $8 - $ 12 per hour.
No holiday pay, sick pay or superannuation.

There is enough competition for taxi work with the existing number of cabs operating in Brisbane.
Most times you cannot get on a rank because of the number of vacant cabs sitting waiting for a fare.

Go to the Valley on a Friday or Saturday night and sze thedong line of cabs working their way up Ann
Street
to the rank.

If Uber Cabs are allowed to operate they will anly cherry pick the best hours thereby decreasing my
earnings further.

Uber Drivers are operating their cars on PRIVATE REGO which makes the insurance null and void if they
have an accident

while conducting a business. No compensation for injured parties.

The Government introduces legisiation and passes this to suit themselves or vested interests. (Anti Bikie
Laws}

Current fine to Uber drivers is $1128.
Just introduce a bill and make'the fine 1 million dollars. that will stop them.

If Uber is operating under a cease and desist order and taking work from taxi drivers then this is
tantamount to theft:

So If | see an Uker cabican I call the Police to stop them stealing work from me and other taxi drivers? YES
/NO '

Also 20% of the Uber fare goes overseas to the head office.

Please inform me of your stand on this matter.

| drive and | vote. And most taxis have a contact rate of 10-20 people per day x 2000 taxis.
No spin doctoring or weasel words please in your reply.

Some sites with info on UBER CABS

http://abc7news.com/325011/

1
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https://www.facebook.com/pages/Brisbane-against-illegal-taxi-company-UBER/711305562281777

Kind Regards

Consider the environment before you print this email.
NOTIGE - This e-mail and any altachments are confidential and only for lhe use of lhe addressee.

If you have received Lhis e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or dealing-iir anyway whalsoever with il, and are
requesled to reply immedialely by e-mail to the sender or by telephone to the Parliamentary Service on +61 7 3406/7111.

Any views expressed in this e-mail are the author’s, except where the e-mail makes it clear otherwise. The unauthorised publication of an e-mail and any
attachments generated for the official functions of the Parliamentary Service, the Legislative Assembly, ils Committees or Members may conslitute a
contempt of the Queensland Parliament. If Ihe information contained in this e-mail and any attachments becomes ihe subject of any request under Right to
information legislation, the author or the Parliamentary Service should be notified.

Itis the addressee's responsibilily to scan this message for viruses. The Parliamentary Service does rnat warranl thal the information is free from any
virus,defect or error.
This email, together with any attachments, is intended for the named recipient (s)

only; and may contain privileged and confidential ipfermation. If received in error,
you are asked to inform the sender as quickly as pgssible and delete this email and
any copies of this from your computer system networi.

If not an intended recipient of this email, you must not copy, distribute or take any
action{s) that relies on it; any form of disclosure, modification, distribution and

for publication of this email is also prohibifted.

Unless stated otherwise, this email represents ocnly the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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) ) C ’ ( E@ s PRV . Documar: il
Dear % i ) File No: T
{Trachirg Ehiggr Hai J

Thanks in advance for reading this letter and providing a prompt pre-electioh response. l know with the
election campaign you are very busy, so | will be brief.,

As you know, the taxi industry in Queenstand has an excellent reputation. We service over 250,000 fares
every day, have one of the highest percentage of wheelchair accessible fleets in the world and are
considered the leading taxi service in Australia.

However recently all of this hard work has been jeopardised by itlegal rideshare apps like Uber, that don't

care about the Jaw and ignore the Government’s cease and desist letters,

There’s a lot of talk about law and order during this eléction campaign, yet here is an example ofa

comparny being allowed to flout the law with no consequences. Sure, there has been talk from the
-Government and a few fines but really - talk is cheapi

By allowing this farce to continue, the Government lias no credibility when it comes to law and order.
| am asking you —as my local member / local candidate, to provide me with your views so | can distribute -
these to'the 60,000 people across Queensiand who are associated with the taxi industry and who vote.

I'd really appreciate you taking just a minute to answer these three simple questions:

1) Do you support the Queensland Taxi Industry and the 60,000 small business people and
employees who relyotyaviable industry for their income?

2) 7Wi|:| you commlr 0 -immedIafelyfsfo_p'-u_be'r,a’h’d Tideshare-a pD.Sifro.m'.OperatingraﬂEr'_'the
election? '

3} If so,'what exactly will you do to achieve this?

We need ysurresponse within 72 hours so we can provide the list of candidates who support our
industry, tu our’ members, friends and the media. r

Thanl you again for your time.

C(/vn/z 7.&%}/ ﬁuz, (VAR

1els + Lhe Lol A% “ﬁ:ﬁ@%ﬂ) (%)
@,ﬁg}&, : amu;mw »Pml.wl . w[mﬂc( ¥ W@L,« mucondivieol, ao e
];L.y A/)L.,a,wa Qe ijﬂ & ﬂo ng l/LWL ww’iﬁ»p),w lEenl («p&[od? m, l)ap\p v
crvelin At J)M (Lp[jwuw( [Z*» meg l,Ocu.al !&m %m‘ MVMW !,Z;i\i

o ML ,ﬁM elrre AL weldond fo apqulet _
f/’ /fz&v U/&i:/a,%ybfu [qum? Jfaﬂm ngcw\gu .oa’uem,e? CLWWPL ;
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Lucas Clarke

A I
From:
Sent: Friday, 19 December 2014 4:12 PM
Subject: Fw: Flaunting the laws of Queensland.

Dear Premier,

The more | investigate Uber, the more disillusioned | become. | can't conceive how cur Cabinet
could fall for what is really nothing more than "Commercial Hitchhiking". Just amazed at the
naivety. I'm not a genius, but I've made a success of all of my small business ventures over 46

years.

---— QOriginal Message -----
‘From: errol and beth hansen

To: thepremier@premiers.gld.gov.au
Sent: Tuesday, December 16, 2014 10:06 AM

Subject: Fw: Flaunting the laws of Queensland.

For your information and prompt, effective action, please.

----- Original Message -----

To: Transport an ain Roads

Sent: Tuesday, December 16, 2014 9:44 AM
Subject: Fw: Flaunting the laws of Queensiana:

The Honorable Scott Emerson, M.P.
Minister for Transport and Main'Roads,
Parliament House,

Brisbane. 4000,

Dear Sir,

| wish to draw yectir-attention to the existence of a rogue, overseas based, organization known as
"Uber" that is cpenly operating illegally and undermining the well-being and existence of the many
thousands of people involved in the Brisbane Taxi Industry and the safety of the general public.
Uber is operating without a licence to operate and does not comply with the Legislation of our

State.

This is unprecented violation and flaunting of our laws by a huge foreign company.

1
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The State Government has received hundreds of millions of dollars from the tendering of Taxi
Licences to the public. Is it now abandoning those Licence Holders?

Uber are not paying the following costs:

1. Compulsory Third Party Insurance of approximately $7000 per annum.

2. Taxi Industry Security Levies payable to your Department.

3. Operator Accreditation Fees also payable to your Government Department.
4.Taxi Licence renewal fees also payable to your Government Department.

5. Legislated, stringent six monthly mechanical and safety checks at approximately $150.00 per
inspection plus the repairs to any faults.

6. Millions of dollars in Stamp Duty upon the saleftransfer of these licences.

7.Paint and decal of a taxi costing some $1600 plus.

8. Radio, meter, GPS, dispatch gear, EFTPOS and camera also costing some $1600 plus.
9. Cab rank security supervision feés of some $370 per annum per cab.

Uher do not have to operate a 24/7 service and are frez to pick and choose the times they wish to
operate, and the most profitable routes.

Do Uber have arrangements to cater for the disabled eic.?

Legitimate Taxi operators are paying around $5000 per annum for to cover Comprehensive Motor
Vehicle Insurance, Personal Accident Insurance and Public Liability Insurance. This is in addition
to the aforementioned Compulsory Third Patty insurance.

The present administration of taxis is open to competition - but only to organisations that comply
with all regulations. It is a very compiex industry to administer, hence there being only two major
operators in Brisbane, but the market is“open to those who wish to comply and compete.

Uber is turning our "New World City™ in fo the "Wild West" with private vehicles running around at
random soliciting business. The¢ity will suffer a bad loss of professional image. It must have an
efficiently administered, prestigicus taxi service to retain its place in the world. Don't let Brisbane
be made "Hillbilly" or "Third VWaorld".

Please move swiftly {o-put-an end to this rogue operation.

| eagerly await yourreply and response.

Yours faithfuily,

2
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12 November 2014

Digitised? _ | YES | | NO |
it drt"-'fl"\';‘d 1 :. 1§ ACEL En EL. ECTRONIC DOCUMENT

Campbell Newman MP Srmor ALL DATACIN TRIt
Premier of Queensland 4 DEC 9 Date Recelved in
PO Box 15185 Lk bac bPC
City East Queensland 4002 Docurmeni N:,: N ~

fFile No: s N
Dear Premier Newman Tracking Feiderhio:

| am disgusted that your Government cannot see the need for stronger enforcemeiit of the laws
being broken by the Ridesharing app company Uber. You did so much so qulickly when you brought
in the new Bikie Laws. Why do you act so slowly with this? Are you saving that some things are more
illegal than others? If something is illegal, it is illegal.

Bikie Laws were introduced to protect the public. Governmeri regulation of taxis also protects the
public by doing daily criminal checks on taxi drivers, making sure the taxis have the correct insurance
and regular safety checks on the vehicles. Taxis have security cameras and GPS systems monitoring
the vehicle’s activity. If the Uber driver turns off his phons, nobody knows where he is.

Who are you protecting with this? Queensland is made up of voters such as me who are responsible
for putting you where you are. Uber is an overseas company; do they even pay tax here? They come
to our country and laugh at our laws, They completely ignore cease and desist orders —and we just
say okay, don’t worry about it then. What you are doing Is illegal and you must stop .... but it's okay
if you want to set up an office in our city and adveriise openly for drivers and customers.

You need to do 3 things —
1. Arrestillegal UberX drivers!
2. Seize the vehicle/s used illegaliy}
3. Ifoffender is likely to re-cffend (remember the fines pose zero deterrent value since Uber
"pays your fines or ali cogis"), then suspend their license.

You should not forget the peepie like me. I supported you In your pre-selection at the Greek Club
and | continue to vote for you riow ?Jecause I believed in you. ! looked after you when you needed
me, now you need to look 2fter ine. | worked 14 hours a day, 7 days a week to pay off my taxi licence
and now it is my superannitation. For forty years | have paid my dues to the government so | could
be both a taxi driver and a taxi licence owner and we protected the government by making the taxi
industry in Queenslarid the best in the country and one of the best in the world. This is the first time
we have asked you io protect us. The government owes us that much.

| have been a membei of the LNP for 50 years and in this time have never asked for anything. But
you are taking away my living so you can support an overseas company that is working illegally.

Yours/singarely

A
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Lucas Clarke

From: LNP <info@Inp.org.au>
Sent: Friday, 23 January 2015 10:06 AM
Subject: Contact the LNP - via [np.org.au

Who Would You Like To Contact

Campbell Newman - Premier of Queensland
Subject :

Uber
Your Messagé

Dear Mr Newman

| am the owner of a Brisbane Taxi Service Licence.

| would like to draw your attention to a problem currently faced by eerybody involved in the Taxi industry: that is the
infrusion of unlicenced Uber operators into the legitimate and well-regulated business of running a Taxi service. We in the
industry pay State Government charges, provide steady employment and pay our taxes.

In my case | lease the licence back to Yellow Cabs. This in turn provides me with an income in place of the aged pension.

If the 'bikies' can be pulled into line, then surely an illegz! operator such as Uber, who contribute nothing to the State's
economy, shouldn't be allowed to flout the law and make inroads into a legitimate business, properly controlled and
inspected under Queensland laws.

No parent would knowingly allow their children ta fide in-an Uber car with an unvetted driver - it's obviously not safe and
therefore shouldn't be tolerated. If allowed to continuig, 1t will lead to a tragic incident.

Please be proactive on my behalf,

Sincerely

1
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Lucas Clarke

[ _ - - I ——
From: noreply@premiers.qld.gov.au

Sent: Monday, 19 January 2015 7:45 PM

Subject: Qld Taxi Industry and Uber

Importance: High

NO RESPONSE REQUIRED
Subject:Qld Taxi Industry and Uber
Comment:

Dear Mr Newman,

Thanks for reading this letter and providing a prompt pre-election response. { know with the election campaign you
are very busy, so | will be brief.

| am writing this letter on behalf of my fatherm who is a concerned Taxi Licence Owner.

As you know, the taxi industry of Queensland has an excellent reputation., We service over 250,000 fares everyday,
have one of the highest percentage of wheelchair accessible fleets4di: the-weild and are considered the leading taxi
service in Australia.

However recently all of this hard work has been jeopardised by illegal rideshare apps like Uber that don’t care about
the law and ignore the Government’s cease and desist letters!

There is a lot of talk about the law and order during this election campaign, yet here is an example of a company
being allowed to flout the law with no consequences. Sure there has been talk from the Government and a few

fines, but really - talk is cheap!

By allowing this farce to continue the Government has no credibility when it comes to law and order.
| am asking you as my elected local member and-local candidate, to provide me with your views and 1 would really
appreciate if you just take a minute to could answer these three simple questions:

Do you support the Queensland Taxi Industry aind the 60,000 small business people and employees who rely on a
viable industry for their income?

Will you commit to immediately stop Ubier and rideshare apps from operating after the election?

If so, what will you exactly do to achieve this?

Thank you again for your time.

Sincerely yours,

1
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Lucas Clarke

From: praPersonalimformain |

Sent: Thursday, 23 October 2014 7:44 AM '
Subject: FW: Uber Drivers Across The Country Are Protesting Today -- Here's Why | Business
Insider

Dear Premier,
What a great business model you are supporting in Uber. You are driving Taxi drivers to the same kind of action with

your failure to communicate and failure to uphold the laws of this state.
Kind Regards,

o
Subject: Uber Drivers Across The Country Are Protesting Today -- Here's Why | Business Insider

www.businessinsider.com.au/uber-drivers-across-the-country-are-protesting-tomorrow--heres-why-2014-10

Sent from my iPhone

1
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wese  Office of the Premier

Executive Buitding

100 George Street Brisbane
PO Bex45185 Clty East
Queznsland 4002 Australia
Telephone +61'7 3719 7000
facsimile +61.7 32211809

For reply please quote:EP/RL — TF/15/2360 - DOC/15/37087

Thank you for your email of 15 February 2015 regatding the operation of UberX in
Queensland. 1 have been requested to reply to you ori behalf of the Premier and Minister for

the Arts.

Firstly, the Premier appreciates your support and looks forward to tackling the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, 1 would like to thank you for sharing your views, highlighting the
positive employment impacts arising from the operation of UberX in Queensland. The
regulation of taxis and passenger vehicles’is a complex issue and your views will help to
inform the Government’s position.

While the Government acknowledges that some members of the community, such as you,
value Uber as an alternative i regular taxi services, it is important that all public passenger
vehicle operators comply with the current regulatory requirements. \This means the
Department of Transport{ anid Main Roads will continue to take action againjt drivers that are
not complying with the currént regulations.

Agiain, thank you for bririging this matter to the Premier’s attention.

Yours sincerely

~These fee,u’-fewz#\)‘:
gse ave ale_>'\jhed

Emall( ThePremler@premlers.qtd.gov.au
Wrtsite www.thepremler.qld.gov.au

-----

4 lrro+eL+' Pab}ﬂ"\jed“)
M\f bave o oafedy

-(oc\-w.

PETER NIBBS
DIRECTOR OF POLICY

RTID279 Part 1.pdf - Page Number: 200 of 547




Ashleigh Edwards

_ _ -]
From:
Sent: Tuesday, 16 December 2014 8:35 AM
Subject: Re: Thank you for your email

Sent from my iPhone

On 16 Dec 2014, at 8:33 am, The Premier <The.Premier@premiers.qld.gov.au> wrote:

Thank you for your email to the Honourable Campbell Newman MP, Prémier of Queensland.
The Premier appreciates the time you have taken to contact him with your comments. Please
be aware that a formal response will only be provided to messages that coiitain a full name
and postal address. As the Premier receives a large amount of corr¢spondence, a response
will be provided, if appropriate, in due course.

Yours sincerely

Office of the Premier

This email is intended only for the addressee. Its use/is limited to that intended by the author
at the time and it is not to be distributed without the atithor's consent. Unless otherwise
stated, the State of Queensland accepts no liability tor the contents of this email except where
subsequently confirmed in writing. The opinians expressed in this email are those of the
author and do not necessarily represent the views of the State of Queensland. This email is
confidential and may be subject to a claim.of legai privilege. If you have received this email
in error, please notify the author and deleie this message immediately

1
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Ashleigh Edwards

L
From: Premier <premier@ministerial.qld.gov.au>
Sent; Monday, 8 December 2014 9:02 AM
Subject: FW: previous email clarification re costs of enforcement
From:
Sent: Saturday, 6 December 2014 8:47 AM
To: Premier
Cc: Capalaba

Subject: previous email clarification re costs of enforcement
Dear Premier and MP's

Greetings again.

In my previous email | concluded with a comment about the costs of enforcement. Unfortunately

| inadvertently coupled costs of infringements with 'support from the taxi industry’. However | did not
intend to speak for the taxi industry as such, or give any impression ihat they would be funding the
enforcement. My intention was to let you know all your efforts wauld have the full support/appreciation
of thousands of people like myself who are little people in thie legal taxi industry if you come out in clear
unequivocal support of the current taxi system which you control.

Many people on social media are saying that if the government was serious they would have shut them
{uber) down already, so they are assuming they are lzgal. {have been wondering who is responsible for
saying they are illegal to the wider community? Surely tihat is the government's job. It does not look good
if taxi people are forced to state the laws - surely M Premier you are the person, or your Transport
Minister, should be stating it clearly and unequivocally in a way which the community understands and

supports.

| beleive Labor is supportive of the legalindustry so this should not be a difficult issue in any debate.

Yours truly

This emall, together with any attachments, 1s intended for the named recipient(s)
only; and may contain privileged and confidential information. If received in error,
you are asked to/inform the sender as gquickly as possible and delete this email and
any coples of-thig from yvour computer system network.

If not an intended recipient of this email, you must nct copy, distribute or take any
action({s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please ccnsider the environment before printing this email.
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Ashleigh Edwards

From:
Sent: Tuesday, 16 December 2014 2:33 PM
Subject: Fwd: Re: In Response to Legislation Preventing Competiton between Business.

In further to the below I am requesting my official response be sent to:

Kind regards,-

Date: 16/12/2014 2:24 pm
Subject: Re: In Response to Legislation Preventing Competiton between Business.
To: "The Premier" <The.Premier@premiers.qld.gov.au>

Cc:
Dear 'Office of the Premier'

It is somewhat clear to my that my previous email was not taken into full consideration, and as expected, a
blanket 'safety guidelines' response has been issued.

Uber complies with our current overly bureaucratic systems, and is only disqualified from 'meeting existing
standards' by a technicality (one that simply involves the government asking for more money, mre money
from Uber, and more money from the hard workinig citizens in the form of overly restrictive licensing for no
reason/benefit.) that the Queensland people are asking you to remove and allow uber to operate unhindered
by such restrictions, as your employed to represent the Australian people, this change should offer no issue.

Uber follows current guidelines for safefy by:

1) Uber requires all drivers to hold avalid Queensland Transport Drivers Authority, this involves the usual
full check by Queensland Transpest, atd a full Medical to be performed.

2) Uber requires all drivers cars {o be continually checked by an independent Roadworthy Assessor, not just
to ensure its safe, but to ensure the ¢ar is comfortable and not damaged in any way.

3) Requiring full comprehensive insurance, and properly registered cars at all times.

Above and beyond that Uber has a greater ability for safety by knowing the location and driver AND
passenger in each car; should anything go wrong there is full accountability/traceability for BOTH parties.
Unlike the taxi industry which is easily exploited by sex offenders, as often there is no way to trace what
driver, or what passenger is in a car at any time.

Please advise me the governmental reasoning between having 4 (or more?) different tiers of driver authority
at Queensland Transport, all of which cost differently depending which one you chose, but are all basically
the same item.

Each driver authority from Limo to regular, has a different pricing, there is no real reason for this, they are
all really the same thing, that is, a licence to ensure the driver is safe to drive people on a commercial basis
(all requiring the same forms, same medical and checks), there is no need to force those who do it on a more
regular basis to be charged more for the exact same product, this is pure profiteering and NOT in the best

1
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interested of the Australian People, you already get Tax Dollars for the services rendered, why does
Queensland Transport feel the need to take more money for no added benefit, for the exact same product? I
will require a written statement as to why this is allowed to continue.

Kind Regards,m

On 16 December 2014 at 08:42, The Premier <The.Premier@premiers.qld.gov.au> wrote:

Thank you for your email in support of Uber services. | have been reqguested to reply to you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable alternative
1o regular taxi services. The Premier also appreciates your support for Uber continying to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is important that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is continuing to
investigate and take appropriate enforcement actioiragainst drivers operating in breach of these requirements.

However, the Government is willing to werk with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

2
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From ESNENDCIONNE IR

Sent: Wednesday, 3 December 2014 4:48 PM

To: Surfers Paradise

Cc: Transport and Main Roads; The Premier {Ministerial)

Subject: In Response to Legislation Preventing Competiton between Business.

To the Representative Honourable John Paul LANGBROEK,

I am writing in regards to the recent state of affairs regarding the situation involving the Gold Coast Cabs
and Uber.

[ am in favor of competition between industries and welcome it as part of an Axustralian Capitalist and
Democratic Society. Gold Coast Cabs has for too long had the monopoly on this service in the Gold Coast
Region, and now that a competitor has come into play (Uber) they are up in arms about having to actually
compete with this company, instead of improving their service in response tonormal and healthy
competition, they resort to slander and by attempting to remove their competitor though fear-mongering
and false statements.

The fact is, Uber is now the largest Transport company in the world, valued at over 18 billion, and in over
45 countries, the same story has been heard world wide, Taxi ¢Ompanies gained the Monopoly and as such,
failed to offer quality service for many years. Working in the service industry myself, | hear time and time
again how many people will simply not go out of an evening (or during the day) rather than catch an over
priced, and poorly serviced Taxi. Uber is changing this for the Gold Coast, and people once again look
forward to the brilliant service and healthy competition iliis new edition to our transport network will
bring, not to mention the fact that our current Cab servie¢cannot keep up with demand in busy periods.

As you can see, not only does this healthy competition bring in better value and service for the customers,
but potentially bring a much needed boost to out local businesses, such as restaurants, pubs, clubs, events,
and the list goes on.

As for the false claim the Uber provides a 'inferior' and 'unsafe' service, this is simply not the case. I will
direct you to a case just a couple years back, that was featured in the gold coast bulletin and other papers,
where a young lady was picked up by'a cab driver at a designated pick-up location, only to be driven out to
somewhere and assaulted by a cab river, the driver was never caught, and this is just one such story,
throughout Australia these stories pop up from time to time. The fact is, with Uber there is no possible way
that a driver could get away with such an abhorrent act. Each trips completed journey is recorded, and the
moment you accept a fare both parties details are known by Uber should anything go wrong. Uber follows
all guidelines on licensing (withizy'a legislative technicality that is absurd), and all vehicles and drivers and
thoroughly checked out.

I would advise that you please let the Gold Coast's citizens be heard and fight towards enabling Uber to
operate without restraint across the Gold Coast, Brisbane and Beyond, this is the only fair and Australian
thing to do, to promoic healthy competition where it is most needed.

My question to-vou, is that if Uber is good enough for all the Largest, and most modern cities in the world,
are we so backwards that we would shun the right and best course of action in order allow another

company to continue holding an illegal monopoly, and in turn retain their poor service?

The Gold Coast Deserves Better.

3
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Kind Regards,

@,

)

&

This email is intended only for the addressee. Its use is limited to4hat intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except wheresubsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately
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Hon C KT Newman MP

Member for Ashgrove
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Dear Premier,
I write to provide you with some basic facts about Uber and our cperations in Queensland.

Uber is a technology company that connects riders with drivers'in over 250 cities around the
wortd through our smartphone app platiorm. Uber is not a faxi company, nor are the rides
offered by our partner drivers in Queensland taxi services (ho taxi meters, no street hailing, no

taxi ranks, etc.).

Uber partner drivers currently provide rides!io residents and visitors in Brisbane and the Gold

Coast with plans to expand to cther areas in Queensiand in the future.

The Uber plaiform and the uberX ritdasharing services being offered by our partner drivers do not
fit into any of the exisling equlatory structures and are not referenced in the Government’s
existing strategy. Consideraiion of a new regulatory approach is required in recognition of the
changing landscape. An absence of express permission in the existing regulatory framework

should not necessarily ecitiate’to prohibition.

Even the most /contemoorary transport regulations in Australia have not kept pace with the
changes In consumer behaviour, technology and service delivery In the wider ground

transportatior’ sector seen in recent years {the iPhone only anived In Australian seven years ago).

Ridesharing/ in Queensland has enjoyed mass adoption, increasing consumer cholce and
providing increased compestition in the ground transportation sector (not least from those who

wauld previously have driven themselves).
Partner drivers who provide rides through Uber retain full control of when and how often they

work, allowing maximum flexibility around other commitments (e.g. children or study} and

providing refief from unemployment and underemployment.
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We are secking to remove uncertainty so that those providing ridesharing services can continue

to do so for Queenslanders who have given overwhelming support to products like uberX.

The following are some facts about Uber that you may find interesting:

Safety

Wherever it operates, Uber meels or exceeds the standards imposed on othei for hire services.
Before being accepted as an Uber pariner driver, all drivers must hold a Gueensland Driver
Authorisation. This is a Queensland Government-run process that includes a criminal

background, driver history and medical checks.

Partner drivers who do not mest our high standards are not permitied’on the platform. The
vehicles of driver pariners are inspected by a third party accredited vehicle inspection company

and must be of a four-door model that is no older than ning years.

When an Uber rider books a ride through the app the rider is provided with the name,
photagraph and vehicle plate number of the driver and can track the driver's route on a map.

In addition the rider can share the details of thair iz with another person through the Share My
ETA feature if they want the added securily of somesne else knowing in real time where they are

going, their driver's details and estimated tima of arrival,

No cash changes hands on an Ubear trip))That means that you're never at risk of having your
card skimmed or belng mischarged fraudulently, In the event that you are ever mischarged for
any reason, Uber's local support team ensures that a fare can always be recalculated to reflact

your fare quote and any differance refunded.

A cashless system also rmeans a safer working environment for parther drivers and fare evasion
is impossible, whichi-is-why many have expressed to us that thoy just prefer the low-siross
working envirgiiment that driving with Uber provides. Making drivers feel safe allows them to

focus ori the jot-of providing great service for riders.
Formore information visit www.uber.com.safety
Insurance

Every Uber driver must obiain and retain comprehansive insurance. In addition every trip is

coverad by a US$5m contingent liability insurance policy.
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Customer Service and Satisfaction

At the end of every trip both the rider and the partner driver are required to rate each other out of
five stars which contributes to the rider and partner driver's overall rating. If a partner driver
scores a low score or comments are left by users, they will be counselled by our local leam and
asked to improve. i improvement is not made the partner driver is removed from the Uiber
system and can no longer receive requests from users. This enéures an ongoing quality control

check that delivers excellent customer service and rider satisfaction.

Our 5-star rating and feedback system ensures that anyone who wants to work hard to provide
the quality o service that riders expect is given every opportunity to do so./and those that don't

are identified and removed quickly.

Who are Uber Partners?

Uber is incredibly proud of our partners and the semice they provide. We have such an
interesting cross-section of people. Students, mothers, fathers, retirees, engineers, teachers,
tour guides, and plenty of hard working taxi drivers dismayed by the industry incumbency, all
looking to take control of when they work and increnase their income to support their families

(visit Jove.uber.com to see the local faces of Uber). That’s work that we're proud to support.

Taxation
Uber is fully compliant with all Australian tax laws. As Uber is a cashless system where every trip
is recorded, this differs greatly fror-other forms of ground transportation that have historically

used a predoiminantly cash-based system open to misuse.

Uber is not a taxi service

No service facilitated by Ulser can accept street hails, our partner drivers do not uilise ranks,
requests are not allocaied through a taxi dispatch model and we do not fagilitato anonymous
rides. In the United Kingdom, Transport for London (T, recently determined that a
smartphone such as the iPhone was not a taximeter' and Uber is of the view that interpretations

such a this ate also applicable to Queensland regulations.

No taximaters or meters of any kind are used to calculate any fares for Uber because:
s —The fare is not calculated or displayed during the trip

= Inno way is anything metered or measured by the Driver App or smartphone

T in July this year TiL determined that in their view smariphones that {ransmit location information (based
on GPS data) hetween vehicles and operators, have no operational connection with the vehicles, and
receive information about fares which are caiculated remoltely from the vehicle, are not taximeters within the
meaning of the: legisiation (section 11 of the Private Hire Vehicles (London) Act 1998}

2ol
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«  Neither the Driver App or smartphone calculate fares

+  The smartphone is not hardwired to the vehicle and does not gather information from

the vehicle

« When the Driver App is in use, the smartphone transmits GPS time and locatioly data
abaout itself {not the vehicle) to Uber's servers

«  After the trip has concluded, Uber's software uses thie data received to determine the
fare for the trip

»  The Driver App then syncs back with Uber's servers to display the total fare

A taximeter is different because it is physically hardwired to a vehicle to coliect speed, distance
and other information. The taximeter itself calculates and displaye the fare in real time. There is

no need for a taximeter to connect with an offsite source to calculate a fare.

Finally, we would welcome the opportunity to brief youfurther about Uber and to answer your
questions. We look forward to developing a constructive and> ongoing dialogue with you and

your constituents about the future of ridesharing in Qdeensland.

If you would like to meet with Uber or wouid ke mare information please do not hesitate to

contact me.

Yours Sincerely,

\‘

Director Public Policy {Oceania)
p: +61 403 809 630 | &. brad.kitschke@uber.com | w: www,uber.com

Meet the faces of Uber at love.uber.com
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Ashleigh Edwards

__
From:
Sent: Wednesday, 8 October 2014 3:13 PM
Subject: UBER CARS List

Dear Scott Emerson,

Listed below are a list of cars operating a ride share business in contravention of a

Cease and Desist order from The State Government.

These people are putting law abiding citizens at risk.

If these vehicles are involved in an accident then their insurances wili be null and void,

as they are operating a business on private registration.

Therefore no compensation payable.

3000 Taxis x 2 drivers = 6,000 drivers x 10 friends and family = 60,000 people.

If you can pass the VLAD law to take out the bikies then pass a law to stop this ride share operation.
A million dollar fine will stop them. Stand and be counted as people who have the ability to Govern.

Kind Regards

1
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Ashleigh Edwards

_ _______ I _ I
From: The.Premier@premiers.qld.gov.au
Sent: Friday, 5 December 2014 2:28 PM
Subject: RE: apology for being under stress

Thank you for your email of 3 November 2014 about Uber services.

While the Premier appreciates your kind gesture of apologising for the tone of your earlier emails due to being
a distressed and deeply upset taxi owner and operator, the Premier’s officé has no record of your earlier
correspondence being received. '

In relation to Uber, the Queensland Government supports innovation and contestability in the delivery of
public passenger services, However, it is important that this not occur at the expense of public safety. The
Government has made it clear that new companies, like Uber, must meet the existing requirements that apply
to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, ihe Department of Transport and Main Roads is
continuing to investigate and take appropriate enforcement action against drivers operating in breach of these
requirements.

However, the Government is willing to work with-Uber to ensure it meets the safety and regulatory standards.

Again, thank you for taking the time to contact the Premier.

Office of the Premiecr

From ‘\7

Sent: Monday, 3 November 2014 7:54 PM
To: Premier

Subject: apology for Ceingiunder stress

Dear Premiei Newiniann
Greetings again..._} am wanting to apologise for my being very upset in my emails to you just how and
earlier today, regarding uber taxis.

| am very sorry to not be as charming and diplomatic as | should be and letting my distress show.

It would be really appreciated if you could overlook my tone, and see through this issue to a successful
result, as do not wish to continue being a distressed and deeply upset taxi owner and operator. | believe

1
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you are a very genuine and fair person.

Kind regards

Es,email, together with any attachments, is intended for the named recipient(s)
q%m§?nand may contain privileged and confidential information. If received in error,
you are asked to inform the sender as quickly as pecssible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or) take any
action(s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of {he sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.

2
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Thank you for your email of 3 November 2014 about Uber services.

While the Premier appreciates your kind gesture of apologising for the tone of your earlier
emails due to being a distressed and deeply upset taxi owner and operator, the Premier’s office
has no record of your earlier correspondence being received.

In relation to Uber, the Queensland Government supports inngvation and contestability in the
delivery of public passenger services. However, it is irnportani that this not occur at the
expense of public safety. The Government has made it clear that new companies, like Uber,
must meet the existing requirements that apply to all’other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed
to cease their operations until they are met. TO ensure public safety, the Department of
Transport and Main Roads is continuing to investigate and take appropriate enforcement
action against drivers operating in breach of these requirements.

However, the Government is willing to work with Uber to ensure it meets the safety and
regulatory standards.

Again, thank you for taking the time te contact the Premier.

Office of the Premier

RTID279 Part 1.pdf - Page Number: 215 of 547




PCL XL error

Warning:

Il LlegalMediaSource

RTID279 Part 1.pdf - Page Number: 216 of 547




For reply please quole: MC/SDB — TF/15/4808 — DOC/15/52453

Dear Gmatan)

Thank you for your email of 5 March 2015 regarding the eperation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to-thaul you for sharing your views, highlighting the
issues arising from the operation of UberX in Oueensland.

While the Government acknowledges that some members of the community value Uber as an
alternative to regular taxi services, it i= important that all public passenger vehicle operators
comply with the current regulatory requirements. These requirements are designed to protect
passengers and have a safety focus. This means the Department of Transport and Main Roads
will continue to take action against drivers that are not complying with the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

HTER NIBBS
DIRECTOR OF POLICY
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For reply please quote: MC/DS — TF/14/22067 — DOC/14/180109

Thank you for your further email of 10 November 2014 about the Queensland taxi industry
and Uber. I have been requested to reply to you on the Premier’s behalf.

As the Ionourable Scott Emerson MP, Minister for Transport and Main Roads is best able
to help you with this issue, I have taken the liberty of sending a copy of your email to his
office for consideration and direct reply to you.

Please be assured that Minister Emerson will give your concerns full consideration.

Again, thank you for taking the time to wtite to'the Premier.

Yours sincerely

MICHAEL PRAIN
DIRECTOR OF £POLICY

B/C The Honourable the Minister for Transport and Main Roads.

By direction. For your information and direct reply please.
Caopv of inwards correspondence is attached.

MICHAEL PRAIN
DIRECTOR OF POLICY
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For reply please quote: MG/SK — TF/14/13120 - DOC/14/182346

Thank you for your emails of 26 June and 2 July 2014 about Uber driving service. 1 have been
requested to reply to you on the Premier’s behalf,

As lhe Honourable Scott Emerson MP, Minister for Transport and Main Roads is best able to
help you with this issue, I have taken the liberty of sending a copy of your emails to his office
for consideration and direct reply to you.

Please he assured that Minister Emerson will give your concerns [ull consideration.

Again, thank you for taking the lime to write to the Premier.

Yours sincerely

MICHAEL PRAIN
DIRECTOR OF POLICY

B/C The Honourable the Minister fer Transpori and Main Roads.

By direction. For your informatian and direct reply please.
Copy of inwards correspondeiice is ariached.
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MICHAEL PRAIN
DIRECTOR OF POLICY

Page 2 of 2

RTID279 Part 1.pdf - Page Number: 224 of 547




Premier Newman,

Follow up on previous letters dated 14 April 2014, 6™ June 2014, sent to
Hon Mr Sorrenson, Hervey Bay Minister, Hon Scott Emerson MP Member for

Indooroopilly Minister for Transport , Ms Jackic Trad (Shadow Minister for

Transport), TMR Compliance, Complaints TMR, Johri Quane LAQ a repsonse was

received and was advised that something was being done, however 1 have
heard no More.

I am complaining again about the fact that there are nuiacrous vehicles/companices operating in the
Hervey Bay, Maryborough, and surrounding areas that gre not licenced at all to do weddings. |
have complained in writing and verbally over the past 20 years to Queensland fransport and it seems
that they are continuing to operate. AND STILL ALVERTISING I have received some feedback
about the situation being addressed but they continue to operate,

Companyl: Special Buick Weddings
Company 2: A Chevy Experience

Company 3: Rock’Rides Ulzssic car Hire
Now

Company 4:Bundabearg Wedding Limousines is operating and using vehicles that are not
registered as limousines. Half their fleet has plates the rest don't, they were observed on Saturday
30™ August 2014 doing a wedding with a registered limousine and a second unregistered vehicle.
Owner happy (o say that transport has not got the funds to take him to court,

Also UBER-If they can get away with it and expand why can't anybody: else??

The Government is seen not to be controlling the situtaion, UBER is happy to say that they
have a “cease and desist order” and that the government has no idea what to do next.

As a stakeholder in the Limousine industry I am seeing that we are not getting any support
from the Government and People like these car companies are walking all over the companies
that are doing “the right thing”,
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If this continues the government will be losing the next election. The opposition (;an use the
fact that the government has no control over public transport and the legislation is not being
enforced. Stakeholders are being left out to dry.

Are they waiting for a RAPE, MURDER, vehicle accident, Insurance blow up-or Third party
insurance claim to be denied or the opposition to get hold of this prior to the election o
demostrate the premier and his party are toothless tigers. Shotly something will happen and
the media will do the oepposition a favour and show what the government is made of.

lease adyi 1 one to fIx the situation.

cC

Hop Mr Sorrenson, Hervey Bay Minister

Hon Scott Emerson MP Member for Indooraopilly Minister for Trans;;ort
Ms Jackie Trad (Shadow Minister for Tzansport)

TMR Complia}nce

Complaints TMR

John Quane LAQ

Taxi Council Queensiand
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For reply please quote: EP/RL — TF/15/5849 — DOC/15/35362

Thank you for your email of 17 March 2015 regarding the ‘operation of Uber in Queensland.
I have been requested to reply to you on behalf of the Premier.

Thank you for sharing your views about the benefits of increased competition in the taxi
industry arising from the operation of Uber in Queensland. Ensuring access to innovative,
efficient, and safe transport options for the community is important fo this Government.
However, the regulation of taxis and passenger vehicles is a complex issue and your views
will help to inform the Government’s position.

While the Government acknowledges thst some members of the community, such as you,
value Uber as an alternative to regular taxi services, it is important that all public passenger
vehicle operators comply with the cuitent regulatory requirements. These requirements are
designed to protect passengers and have a safety focus. This means the Department of
Transport and Main Roads will continue to take action against drivers that are not complying
with the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

PETER NiBBS
DIRECTOR OF POLICY
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For reply please quate: EF/RL — TF/14/22288 - DOC/14/190556

Mr Benjamin Wash

Chief Executive Officer

Taxi Council Queensland

PO Box 290

STONES CORNER QLD 4120

Dear Mr Wash

Thank you for your email of 12 November 2014 concerning the operation of ride-sharing
apps in Queensland. | apologise for the delay in‘respanding.

| appreciate your concerns relating to the potential impact that ride-sharing apps may
have on regular taxi services. | also note that you have provided the Premier with a
copy of your e-petition and that he will be responding to you shortly.

As you are aware, the Queensland Govermnment has made it clear that new companies,
like Uber, must meet the existing requirements that apply to all participants in the
market. The Department of Transpori and Main Roads will continue to investigate and

take appropriate enforcement action against drivers operating in breach of these
requirements.

Again, thank you for bringing this matter to my attention.

Yours sincerely

Jon Grayson
Director-General
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Ashleigh Edwards

I T I —
From: Premier <premier@ministerial.gld.gov.au>
Sent: Thursday, 23 October 2014 12:03 PM
Subject: FW: Meeting Request - Taxi Council QId

From: Ashgrove Electorate Office [mailto:ashgrove @parliament.qld.gov.au]
Sent: Tuesday, 21 October 2014 12:51 PM

To: Premier

Subject: FW: Meeting Request - Taxi Council Qld

From: Nia Cho [mailto:ncho@tcqg.org.au]
Sent: Tuesday, 21 October 2014 10:01 AM

To: Ashgrove Electorate Office
Subject: Meeting Request - Taxi Council Qld

Dear Premier

My name is Nia Cho, I'm the Communications Officer at Taxi Councii Queeiisiand.
On behalf of Mr Darryl Briais, Taxi Council Queensland representative, I'am writing to request a meeting with you to
discuss about unregulated/illegal ride-sharing apps.

It would be greatly appreciated if you could advise me your avaiiability for the meeting at your earliest convenience.
Please do not hesitate to contact me on 3434 2100, if yot-have any questions.

Thank you for your consideration of this request.
Kind Regards,

Nia Cho

Communications Officer | Taxi Council Queensland
P +61734342100 |F +617 33944395

E ncho@tcg.org.au | W www.tcqg.orp.ari

S 8/96 Cleveland Street Stones Corner Qi 4120

P PO Box 290 Stones Corner QLD 4320

TAXI CDUNC@I

e Lz,

Consider the environmenl before you print this email.
NOTICE - This e-mail and any attachments are confidential and only for the use of the addressee.
If you have received this e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway whatsoever with it, and are

1
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requesled 1o reply immadiately by e-maill to the sender or by telephone to lhe Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e-mail are the author's, excepl where lhe e-mail makes it clear otherwise. The unauthorised publication of an e-mail and any
attachments generated for the official functions of the Parliamentary Service, the Legislalive Assembly, ils Commitlees or Members may conslitule a
contempt of the Queensland Parliament. If the information contained in this e-mail and any allachmenis becomes the subject of any request under Right lo
infermation legislation, the author or the Parliamentary Service should be notified.

Itis the addressee’s responsibility to scan this message for viruses. The Parliamenlary Service does nol warrant thal the informalion is free from any

virus,defect or error.
This email, together with any attachments, is intended for the named recipient(s)

only; and may contain privileged and confidential information. If received in error,
you are asked to inform the sender as gquickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute o take any
action({s} that relies on it; any form of disclcsure, modification, distribution and

Jor publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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For reply please quote: ECU/ES — TF/1 5/2906— DOC/ 5/41566
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Dear Mr Rahilly

Thank you for your latest email of 5 March 2015 regatding the
Queensland. I have been requested to reply to you on behalf of the Premier.

Eisetlyy the Premier appreciates your support and looks forward to tackling the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

hlle the Government acknowledges that some members of the community value Uber as an

alternatwe to regular taxi serv1ces, it 18 important that all public passenger vehicle operators

ﬂ,},& J" comply with the current regulatory requirements. These requirements are designed to protect
]W‘M passengers and have a safety focus. This means the Department of Transport and Main Roads
will continue to take actiom against drivers that are ot complying with the current regulations.

Again, thank you for bringing-this-matter to-tire-Premier*s-attention. i@w\- Srod 2ot
5/ /.M‘ M" _&»—K forseeat o a Y atasand 499»4(«»-7
L we Ve togi ww«-"y

Yours sincerely 7

PETER NIBBS
DIRECTOR OF POLICY
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Ashleigh Edwards

_ I
From: Pamela Richardson <Pamela.Richardson@premiers.qld.gov.au>
Sent: Woednesday, 26 Novernber 2014 4:20 PM
Subject: Request for Standard on Uber issue.

Hello Nadia
I have received a request from Bec McCoan for a ‘Standard’ on this issue.

The inwards have similar, if not the same content, and write from a supportive view, which the response will need
to address.

Please work on text that can be inserted into an email, and with the Office of the Premier as/signatory.

| have canferred with Ross Mensforth should a written reply be advised; with the Executive Officer to sign
accordingly.

Please action as soon as possible, so the draft can be promptly approved.

Many thanks,

Pam Richardson

AfDepartmental Liaison Officer
Department of the Premier and Cabinet

P: 37197047

E: pamela.richardson@premiers.qgld.gov.au

Great State. Gregt Opportunity. And a plan for the future.

1
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Juliet Fabio

From: Inala Electorate Office <Inala@parliament.gld.gov.au>
Sent: Thursday, 12 February 2015 6:34 AM

To: Reception

Subject: Fwd: Meeting request

Sent from my iPad

Begin forwarded message:

reon:
Date: 11 February 2015 8:15:15 pm

To: "inala@parliament.qld.gov.au" <jnala@parliament.qld.gov.au>
Subject: Meeting request

Good evening

I am a Qld small business owner based in Brisbane. Iam nlf/olved in the local taxi industry

and I would sincerely appreciate the opportunity §8ngeti hagrotiordiseuss i iSetions,
copeentisabon {i&t:dhd what is happening in Brishane and across our State. -

We have met on one occasion while you wers the Transport Minister some years ago and
would like to meet and gain some insight to your thoughts on uber.

Uber is operating illegally in our state and it is affecting our incomes. Close to 20 000 people
are affected by uber and we all have debt with our banks.

Uber is illegal and we are yetio sce the State Government publicly advise uber is illegal.

To be honest up until the last eiection 1 supported LNP as I sincerely thought they looked
afier the interests of small buginiess. I have seen the State LNP ride around in uber cars which
sickens me.

I understand you may have provided an endorsement to our industry to assist us in our plight
1o survive.

Uber uses driveré wio have no daily eriminal check by the state government, cars which
aren't inspected by the state Government, no provision of service to people confined to
wheelchaifs or sight impaired people, no service outside of the "peak hours " and no income
taxes paid to the state.

We need your help. Nobody has an issue with a company competing for business so long as
everybody had the same set of rules.

Uber's competitor should be other taxi companies such as yellow cabs and black and white
cabs - not taxi owners like me with a family and debt providing employment to families who
are now suffering as uber uses a smart phone app , 23 year olds with no training and no
insurance in their pimped out 5 year old car when they want to make a few dollars in the
side.
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Please - I Ask you make time and meet with me and allow me to share some insight. This is a
big problem for our industry and our states

I can assure you many members of the taxi industry (some 60000 votes) were largely
responsible for the swing at the recent election.

T hope to hear from you.

Regards

Sent from my iPhone

Consider the envircnment before you print this email.
NOTICE - This e-mail and any atlachments are confidential and only for the use of the addressee.

If you have recelved this e-mail In error, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway whatsoever with it, and are
reguested to reply immediately by e-mail to the sender or by telephone to the Parliamentary Semicc-on+61 7 3408 7111.

Any views expressed in this e-mail are the authar's, except where the e-mail makes it clear othersize The unauthorised publicalion of an e-mall and any
altachments generated for the official functions of the Parliamenlary Service, the Legisiative Assembly, ils Commitiees or Members may constilule a
centempt of the Queensland Parliament. If the information cantained in this e-mall and any attachments becomes the subject of any reguest under Right to
information legislation, the author or the Parltamentary Service should be notified.

Itis the addressee’s responsibllity to scan this message for viruses. The Parfiameritary Seivice does not warrant that the Information is free from any
virus,defect or error.
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Ashleigh Edwards

— _______ - -]
From:
Sent: Friday, 5 December 2014 3:54 PM

Subject: Uber

Dear Premier,

This morning | listened to Steve Austin on ABC radio 612 interview the Queensland Manager of Uber, With the soft
questioning | thought | was listening to a paid advertisement by Uber, not one question about the legality of their
operation and passive acceptance of all their claims. Since then | have had dozens of calls and they come back to
one thing what is the Government doing. One stands out a 71 year old man who has beei.in ihe Taxi industry for
30+ years who now owns his licence and was looking forward to retirement. After sixty and seventy hour weeks for
all those years he had surely earned it.

There are over a hundred licences on the market which are now basically worth nothing, as there are no buyers. |
said mate you are just going to have to sit it out and pray the Government doesn’t throw us to the wolves. His reply
was | can’t stand the not knowing. | could just pop a handful of pills and not'wake up in the morning.

Premier this is what happened in Victoria after the Fell's report decimated licence values and all for what. Fares and
waiting times both increased because his model doesn’t work just asthe Uber model won’t work in the longer term.
The psychological damage being inflicted on the states 2800 odd owners by-your failure to publicly address the issue
and enforce the laws of this state is morally reprehensible.

Premier it is only a matter of time before the banks realise there is-no value in a Taxi licence as they did in Victoria
and start calling in their loans. That is when the chaos and mayh2m will really start.

Premier in order for you to fully understand this issue and its effects on the taxi industry | wish to request a one on

one, one hour private meeting at your convenience, any time ,any place. To facilitate a meeting | will donate 53000
to a charity of your choice.

Kind Reiardsl

1
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Ashleigh Edwards

L e |
From:
Sent: Thursday, 9 October 2014 11:22 AM
Subject: What are you going to do about UBER???

Dear Premier,

| am writing to you as a_in the QLD taxi industry, as a driver, operator and owner.

I am dismayed, disgusted and fearful for the future of the taxi industry given the Government’s handling of the
arrival of the Uber model. When an overseas company can waltz into Queensland and other states and hijack a
regulated industry by enabling and encouraging others to break the law and defy a cease and desist order, one
would have to question what your Government's agenda is.

| applaud the Government’s action on bikie gangs and the millions of dollars that have been thrown at this issue in
the name of public safety. However, public safety has been compromised by Uber and the best the state can do is
four compliance offices in Brishane and two on the Gold Coast with very limited resources to do their job, which [
acknowledge, is difficult given the high level of technology employed by Uiser, | also acknowledge the level of
funding available to Uber, capitalised at $18 billion and their main shaieholder Google at $330 hillion. As has been
highlighted in the Federal arena recently, these companies also have'a propensity for avoiding taxes in the countries
in which they operate. | also note the comments supporting Uber by the Competition Commission.

The frustrations within participants at the coal face of the industry, could lead to violence against Uber drivers and
civil disobedience. | would not support such actions but | carjceriairly understand them. Having the likelihood and
future of 20,000 + people, in the state put in jeopardy by lack of Government action and failure to enforce laws that
we in the industry have to adhere to, is not a recipe for harmeny.

In the taxi industry we have already seen the Victorian industry decimated by the inept Fels” Report. As a result
according to various sources forty odd people have committed suicide. One is one oo many.

In our state, the lack of competition is not at the coal face level where drivers compete vigorously for jobs but at the
despatch level where taxi companies have exploited this industry for decades with monopoly and duopoly control
with the only restraint in their contracts being “fees and charges must be reasonable”.

I believe that given the financial strength of Uber, they will not go away, despite anything your government might
do. My proposal is that they be bredght tu the negotiating table and be given the opportunity to compete in the
despatch area. There is only a requirement to obtain 20% of cabs in the Brisbane Taxi area to start another company
and given that Uber technology is far more advanced than the current companies and they can be far more
competitive in pricing, this propoasal could be a win/win for all concerned. This is the area of reform that ! have
argued for strongly in the past.I:should add here that it may be necessary to ban sub leasing {which was never the
intent of the original legislation}because this is the one area which has stopped other competitors in the past and
protected the duopoly ¢ontrol of Black and White and Yellow Cabs. This would be the legal way for Uber to progress
into the industry and would be acceptable to all, except the taxi companies who have never had to compete.

In closing, any Gevernment who ignores their duty of care and sits idly by whilst laws are being broken, passenger
safety compromised and a regulated industry destroyed doesn’t deserve to be re-elected. Premier, get on the front

foot and lead, be proactive not reactive and clean up this mess.

| would welcome any opportunity to discuss this major issue with you further. Please contact me at your
convenience on

Kind Regards,

1
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09-10-2014

Campbell Newman

Premier of Gueensland

PO Box 15185
City East
Queensland 4002

Dear Premier
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41 Frederick Strest
Northgate QLD 4013

PO Box 66
‘Virginla QLD 4014

P 07 3266 4411
F 07 3266 3411

drivers@completetaxi.com.au
www.compieteiaxl.com.au

The taxi industry is a very regulated but compliant one - we abide by the legislation and regulations 24/7 but
we see Uber coming sfraight in to fry and provide the same service as a taxi and your Government just
stands by and lets it happen. The taxi industry is confused and is becoming very agitated by the non-action
of the State Government.

Society intraduces legislation and regulations {laws by another name) mostly for a good reason which is
essentially for the protection of its citizens. Uber is simply a civil disobedience program that is being allowed
to enter with almost impunity - what will happen if this is allowed to continue and the taxi indusiry as we
know it today suffers? By the time this is recognised it will be too late to say - how did we allow that to

happen!?

Why can't TMR employ more Compliance Officers to issue Uber drivers with fines?

Yours Eaithfully

GregCollins
Managing Director.
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For reply please quote: ECU/LW — TFR/14/24454 — DOC/15/13641

Thank you for your email of 16 December 2014 concerning the regulatory requirements
for Uber drivers.

You may be aware that a state election has been cailed for 31 January 2015, and the
Government is now in the caretaker period.

It is noted and appropriate that you forwarded your email to the Minister for Transport
and Main Roads, the Honourable Scott Emersan MP.

As the Department of Transport and Main eads (DTMR) is responsible for this matter,
| have also taken the liberty of forwarding a copy of your email to the Director-General,
DTMR for consideration and direct reply ¢ you.

-

Please be assured that the Director-General will give your concerns full consideration.

Yours sincerely

J Hatton
Acting Directar
Executive Corraspondence

B/IC Director-General
Pepartment of Transport and Main Roads.

For your consideration and direct reply please.
Copy of inwards correspondence is attached.

J Hatton
Acting Director
Executive Correspondence
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Ashleigh Edwards

From: Premier <premier@ministerial.qld.gov.au>
Sent: Monday, 8 Decermber 2014 9:01 AM
Subject: FW: apolegy for being under stress

From

Sent: Friday, 5 December 2014 3:43 PM
To: Capalaba; Premier
Subject: FW: apology for being under stress

Hello Mr Premier, and MP's

How are you? Seasons Greetings to you all.

Just received this email from the Premiers office and was wondering what is precisely meant by the
response.

Mr Premier could you categorically state whether each uber driver has to have a taxi licence to operate
and each vehicle a recognised taxi. It is not just a matter of saving ‘'safety’ (insurance and DA), it surely is a
matter of good governance and orderly government decisions, so that all participants have faith in the
government adhering to its own rules with certainty.

Could you please specify all the requirements you have made on uber, and whether it
includes buying licences from existing operators or aliocate them new ones? As you know there is no
need for more taxis on the road.

"Safety" is not the only issue at stake and has been misinterpreted by many. Surely you have other
criteria for your wanting them stamped out.. Orare you hoping they will stay and debilitate the current
industry?

The issue of modernisation and innovation s moot, both Yellows and Black/W have good apps and provide
a very quick service to all areas, except/perhaps for extreme peak times at large events. Yellows and B/W
also have had many incentives and rewards to improve the customers experiences for many years. They
give away many vouchers to help defray fares, for many customers. Also complaints can easily be lodged

as well as compliments... youwouid know the industry works hard to provide what the law requires.

Your reply has sent very coricerning messages to me as my understanding is that uber does not want any
part of the current system-of regulations. How can you say you are working with them? The founder's
stated aim of 'world domination in the everything economy' is very ominous and any time wasted in
sorting the problem aimead directly at our small taxi business will have unbelievable consequences for
people in the cdrrant industry. Please will you help me in my severe stress to assure me that NO uber
vehicles or drivers are permitted to operate under any circumstances, and that you will be pursuing them
relentlessly, regardiess of cost (hopefully covered by fines as well as the continued support of the taxi
industry)?

Kind regards

cc Steve Davies MP

1
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From: The.Premierﬁiremiers.ild.gov.au
To:

Subject: RE: apology for being under stress
Date: Fri, 5 Dec 2014 04:27:40 +0000

pea [N

Thank you for your email of 3 November 2014 about Uber services.

While the Premier appreciates your kind gesture of apologising for the tone of your earlier emails due to
being a distressed and deeply upset taxi owner and operator, the Premier’s oifice 'has no record of your
earlier correspondence being received.

In relation to Uber, the Queensland Government supports innovation-and contestability in the delivery of
public passenger services. However, it is important that this not occur at the expense of public safety. The
Government has made it clear that new companies, like Uber, must meet the existing requirements that
apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is

continuing to investigate and take appropriate enforcement action against drivers operating in breach of
these requirements.

However, the Government is willing to work with-iber to ensure it meets the safety and regulatory
standards.

Again, thank you for taking the time to contact the Premier.

Office of the Premier

—_— -
From: > .\J
Sent: Monday, 3 November 2014 7:54 PM
To: Premier

Subject: apology for being under stress

Dear Premier Newmann
Greetings again...-! am wanting to apologise for my being very upset in my emails to you just now and
earlier today, regarding uber taxis.

I am very sorry to not be as charming and diplomatic as | should be and letting my distress show.

It would be really appreciated if you could overlook my tone, and see through this issue to a successful
result, as do not wish to continue being a distressed and deeply upset taxi owner and operator. | believe

you are a very genuine and fair person.
2

RTID279 Part 1.pdf - Page Number: 243 of 547




Kind regards

IThis email, together with any attachments, is intended for the named recipient(s)
'@ﬁT@Pnand may contain privileged and confidential information., If received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action (s} that relies on it; any form of disclosure, modification, disprikbution and
/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of
Queensland accepts no liability for the contents of this email except where subsequently confirmed in
writing. The opinions expressed in this email are those of the author and do not necessarily represent the
views of the State of Queensland. This email is confidential and may be subject to a claim of legal privilege.

If you have received this email in error, please notify the author and delete this message immediately
This email, together with any attachments, is intended for the named recipient (s)
only; and may contain privileged and confidential infermation. If received in error,
you are asked to inform the sender as quickly as(possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, yod must not copy, distribute or take any
action(s) that relies on it:; any form of disclosure, modification, distribution and

/or publication of this email 1s alsc prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Ashleigh Edwards

L _ |
From:
Sent: Tuesday, 16 December 2014 2:25 PM
Subject: Re: In Response to Legislation Preventing Competiton between Business.

Dear 'Office of the Premier’

It is somewhat clear to my that my previous email was not taken into full consideration, and as expected, a
blanket 'safety guidelines' response has been issued.

Uber complies with our current overly burcaucratic systems, and is only disqualified from 'meeting existing
standards’ by a technicality (one that simply involves the government asking f&r more money, mre money
from Uber, and more money from the hard working citizens in the form of overly restrictive licensing for no
reason/benefit.) that the Queensland people are asking you to remove and allow uber to operate unhindered
by such restrictions, as your employed to represent the Australian people, this'change should offer no issue.

Uber follows current guidelines for safety by:

1) Uber requires all drivers to hold a valid Queensland Transport Diivers Authority, this involves the usual
full check by Queensland Transport, and a full Medical to be performed.

2) Uber requires all drivers cars to be continually checked by an independent Roadworthy Assessor, not just
to ensure its safe, but to ensure the car is comfortable and not damaged in any way.

3) Requiring full comprehensive insurance, and properly regisiered cars at all fimes.

Above and beyond that Uber has a greater ability for safety by knowing the location and driver AND
passenger in each car, should anything go wrong there is full accountability/traceability for BOTH partics.
Unlike the taxi industry which is easily exploited by sex offenders, as often there is no way to trace what
driver, or what passenger is in a car at any time.

Please advise me the governmental reasonirig between having 4 (or more?) different tiers of driver authority
at Queensland Transport, all of which cost differently depending which one you chose, but are all basically
the same item.

Each driver authority from Limo to/regutar, has a different pricing, there is no real reason for this, they are
all really the same thing, that is, 2 licenice to ensure the driver is safe to drive people on a commercial basis
(all requiring the same forms, same medical and checks), there is no need to force those who do it on a more
regular basis to be charged mioie for the exact same product, this is pure profiteering and NOT in the best
interested of the Australian People, you already get Tax Dollars for the services rendered, why does
Queensland Transport feei the need to take more money for no added benefit, for the exact same product? I
will require a written statermient as to why this is allowed to continue.

Kind Regards,-«

On 16 December 2014 at 08:42, The Premier <The.Premier@premiers.qld.gov.au> wrote:

Thank you for your email in support of Uber services. | have been requested to reply to you on the Premier’s behalf.

1
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The Premier understands that many Brisbane and Gold Coast residents, like you, see Uher as a valuable alternative
to regular taxi services. The Premier also appreciates your support for Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is important that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have beern instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Mairn Roads is continuing to
investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

Sent: Wednesday, 3 December 2014-4:

To: Surfers Paradise
Cc: Transport and Main Roads; The Premier (Ministerial)
Subject: In Response io Legislation Preventing Competiton between Business.

To the Representative Honourable John Paul LANGBROEK,

I am writing in regards to the recent state of affairs regarding the situation involving the Gold Coast Cabs
and Uber.

I am in favor of competition between industries and welcome it as part of an Australian Capitalist and
Democratic Society. Gold Coast Cabs has for too long had the monopoly on this service in the Gold Coast
Region, and now that a competitor has come into play (Uber) they are up in arms about having to actually
compete with this company, instead of improving their service in response to normal and healthy
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competition, they resort to slander and by attempting to remove their competitor though fear-mongering
and false statements.

The fact is, Uber is now the largest Transport company in the world, valued at over 18 billion, and in over
43 countries, the same story has been heard world wide, Taxi companies gained the Monopoly and as such,
failed to offer quality service for many years. Working in the service industry myself, I hear time and time
again how many people will simply not go out of an evening (or during the day) rather than catch an over
priced, and pootly serviced Taxi. Uber is changing this for the Gold Coast, and people once again look
forward to the brilliant service and healthy competition this new edition to our transport networlk will
bring, not to mention the fact that our current Cab service cannot keep up with demand in busy periods.

As you can see, not only does this healthy competition bring in better value and setvice for the customers,
but potentially bring a much needed boost to our local businesses, such as restauranis, pubs, clubs, events,
and the list goes on.

As for the false claim the Uber provides a 'inferior’ and 'unsafe' service, this is sitaply not the case. I will
direct you to a case just a couple years back, that was featured in the gold coast bulletin and other papers,
where a young lady was picked up by a cab driver at a designated pick-up location, only to be driven out to
somewhere and assaulted by a cab driver, the driver was never caught, and this is just one such story,
throughout Australia these stories pop up from time to time. The fact is, with Uber there is no possible way
that a driver could get away with such an abhorrent act. Each trips completed journey is recorded, and the
moment you accept a fare both parties details are known by Uter should anything go wrong. Uber follows
all guidelines on licensing (within a legislative technicality that is’absurd), and all vehicles and drivers and
thoroughly checked out.

I would advise that you please let the Gold Coast's citizens be heard and fight towards enabling Uber to
operate without restraint across the Gold Coast, Brisbane and Beyond, this is the only fair and Australian
thing to do, to promote healthy competition where it is most needed.

My question to you, is that if Uber is good enough for all the Largest, and most modern cities in the world,

are we so backwards that we would shun the right and best course of action in order allow another
company to continue holding an illegal monopoly; and in turn retain their poor service?

The Gold Coast Deserves Betler.,

Kind Regards,

\@
@
Q
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This email is intended only for the addressee. Its use is limited to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately
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Ashleigh Edwards

L _ ____
From:
Sent: Tuesday, 16 December 2014 8:33 AM
Subject: Re: | choose Uber

Thanks but what are the requirements
Sent from my iPhone

> 0n 16 Dec 2014, at 8:28 am, The Premier <The.Premier@premiers.qld.gov.au> wrote:

>

>

>

> Thank you for your email in support of Uber services. | have been requested to reply to you on the Premier's
behalf.

>

> The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable alternative
to regular taxi services. The Premier also appreciates your support for Wber continuing to operate in Queensland.

>

> The Queensland Government supports innovation and contestability in-the'delivery of public passenger services.
However, it is important that this not occur at the expense of public satety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.
>

> As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Depariment of Transport and Main Roads is continuing to
investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

>

> However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.

>

> Again, thank you for bringing your concerns to the Pramier's attention.

>

>

> Office of the Premier

>

>

>

> -—-Original Message--—- _

> Sent: Wednesday, 26 November 2014 4:41 PM

> To: The Premier {Ministerizi}

> Subject: | choose Uber

>

> Dear Premier,

>

> | am a regular Uber rider who enjoys the freedom to choose how | get around Brisbane.
>

> If you have not heard about Uber, visit love.uber.com to hear why riders and drivers love it.
>

> Thank you.

>

>

> Regards,
=
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>

>

> This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is
not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepis no
liability for the contents of this email except where subsequently confirmed in writing. The opinions expressed in
this email are those of the author and do not necessarily represent the views of the State of Queensland. This email
is confidential and may be subject to a claim of legal privilege. If you have received this emait in error, please notify
the author and delete this message immediately
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Ashleiﬂh Edwards |

From: Premier <premier@ministerial.qld.gov.au>

Sent; Friday, 9 January 2015 5:10 PM

Subject: FW: [SPAM ?] Questions that need to be answered prior to the election set for
31/1/2015

Attachments; premier gld questions.docx

Importance: Low

-----Original Message-----

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.ald.gov.au]

Sent: Friday, 9 January 2015 12:13 PM

To: Premier

Subject: FW: [SPAM ?] Questions that need to be answered prior to the electicn set for 31/1/2015

Importance: Low

----- Original Message-----
Sent: Friday, 9 January 2015 11:59 AM
To: Ashgrove Electorate Office

Subject: [SPAM ?] Questions that need to be answered prior to the election set for 31/1/2015
Importance: Low

Dear Sir,

Please find attached the letter with the questions contained therein.

Consider the environment hefor you print this email.

NOTICE - This e-mail and-any attachments are confidential and only for the use of the addressee.

If you have recgived this e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or
dealing in anyway whatsoever with it, and are requested to reply immediately by e-mail to the sender or by

telephone to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e-mail are the author's, except where the e-mail makes it clear otherwise.The

unauthorised publication of an e-mail and any attachments generated for the official functions of the Parliamentary

Service, the Legislative Assembly, its Committees or Members may constitute a contempt of the Queensland
Parliament. If the information contained in this e-mail and any attachments becomes the subject of any request
under Right to information legislation, the author or the Parliamentary Service should be notified.
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It is the addressee's responsibility to scan this message for viruses.The Parliamentary Service does not warrant that
the information is free from any virus,defect or error.

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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The Premier of Queensland
Mr, Campbell Newman
Parliament House

George St

Brisbane.

Dear Mr. Newman,

As an election is now looming, I wish to ask the following questions of you and
would like an answer from either you or your staff prior to the election to pass
the information on to the people in the Taxi Industry so they can formulate their
voting patterns.

The questions are as follows:-

The LNP Government was elected on a law and order platform - why when it
was easy to put through legislation to bring the bikie gangs to heel that it has not

adopted the same criteria with the illegal operation of UBER.

Is the LNP avoiding its responsibilities bgcause it believes the cost of UBER

transport less than a Taxi (when it snits) means votes for the LNP?

Does the LNP not care if a passenger is not accorded the same safety
requirements and insurance that the Passenger Transport Act requires a Taxi to

adhere to?

Is the Minister aware of the growth in private vehicles not associated with UBER
who have taken advantage of the lack of enforcement by DTMR and QPS to also

operate asillegal TAXIS
p g

Does the LNP not care about the loss of GST revenue that UBER avoids

colleciing?

Have you personally acquainted yourself with the Transport Operators

Passenger Transport Act?
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Have you personally visited a Taxi Call Centre to witness the method of receiving

*and dispatching of customer requests?

Is the LNP support for UBER based on some flawed economic free marketer

ideology at the expense of public safety?

Is the LNP Government aware that in the decentralised State of Queenisliand in
Small Towns and communities the local cabbie is the only férim of public

transport that gives 24/7 service?

Is the LNP Government prepared to bankrupt these Country £ab Operations by
allowing UBER to operate in their taxi service area picking the eyes out of the

work?

The Minister has made public that he supports the regulation of the Taxi

Industry.

Putting a number of enforcement personnel for one weekend only to deal with

the UBER menace does not back up the rhetoric.

Is the Minister aware of the significant transport service provided to people with

specials needs by the Taxi Industry?

The Taxi Industry competes both internally and externally for work and abides

by State and Federal Laws.

UBER is telling the LNP Government that it is above these Governments laws.
WHY 1S ITALLOWED TO OPERATE?

[s the LNP Government naive enough to not realise that the Taxi Industry has

been a traditional supporter of Conservative Governments and to loose that

support could mean significant votes?
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Is the Minister going to release a policy on the Taxi Industry prior to the
forthcoming election?

Once again, I wish for the answers to these questions prior to the election, if the
questions are not answered, I can only assume that the LNP government does
not care as has been the case all along with the Minister of Transport.

Since_rely,

(Copy emailed to Premier)
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Ashleigh Edwards

A |
From: noreply@premiers.qld.gov.au
Sent: Thursday, 26 June 2014 11:48 AM
Subject: Uber
Importance: High

NO RESPONSE REQUIRED
Subject:Uber
Comment:

Dear Premier,

if | begin driving my private car with Uber in Qld will | be fined for offering a private ride share service?

Uber do Police checks on drivers, stipulate cars must be newer than 2005 & be fully insured.

| am 52 years old, a recently redundant professional with 21 years service in the Ferf Public Service & own a late
model (2012) luxury sedan; this would be a great income for me given difficuity in finding a job at my age.
Again, if | sign up to Uber X and offer ride share using my private vehicle will | be fined?

RegamlsﬂI

1
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Ashleigh Edwards

_ __
From: noreply@premiers.qld.gov.au
Sent: Wednesday, 2 July 2014 10:56 AM
Subject: Uber drivers
Importance: High
Hello,

Thank you for your message to the Premier of Queensland.

Should a response be required, we will contact you as quickly as we can. Please undesstand detailed or complex
questions may take some time to investigate.

Please do not reply to this email, it is an automated service and is unable to receive replies.

Subject:Uber drivers

Title:
First Name:
Family Name:

Phone:
Address:
Town:
State:
Postcode:

Comment:

Dear Premier,
[ have a luxury 2012 model sedan car and Jania semi-retired 53 year old who spent 22 years working for the Federal

Public Service in a senior role.
Regarding Uber X (where owners of late model cars can be paid to offer ride sharing) | would like to know if this is

officially sanctioned in Qld.

It would be a great opportunity/for the older members of our society to earn a business income.

| believe Uber insist on a Police check, driving record and late model cars. Plus passengers can rate their driver
experience - drivers who get oor ratings are excluded from driving.

Therefore | do believe it would be safe for your daughter!

Can you please assure me that if | begin driving for what is the new 'Share Economy' & a worldwide sunrise industry

that | will not be fined?

I lock forward o yourraply.
Thanks and regardsﬁ

1
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Ashleigh Edwards

From: — {Uber Partner Support) <partners.brishane@uber.com>
Sent: Tuesday, 16 December 2014 7:16 PM
Subject: {Uber] Update: RE: | Lave Uber.

UBER

#i- Please type your reply ahove this line -##
You are registered as a cc on this help desk request and are thus receiving email notifications‘on all updates to the request.

To review the status of the ticket and add updates, follow the link below:;
hitp://support.uber.com/hc/requests/16051869

Dec 16 01:16
This is a follow-up to your previous request #15063058 i Love Uber."

Dear Premier,
Thank you for your response to my email.

As | have had some difficulty in ascertaining whav actual requirements are necessary for an Uber
driver to operate within the law, perhaps you could ask the Department of Transport to advise me of
same and how | may comply.

Since this situation has been brought to my attention, | have ceased using my vehicle but wiould love
to return to operations fully compliant '

Yours sincerely,

This email is a service from Uber.
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Ashleigh Edwards

From:; DPC Correspondence

Sent: Thursday, 13 November 2014 9.08 AM

To: Milla Sokolvalk

Subject: FW: Letter to Members re Qld Parliament e-petition
Hey Milla

Can you please register as DG corro and forward to Economic Policy to draft a DG response=normai timelines.
Thanks

Ke

From: Jon Grayson

Sent: Thursday, 13 November 2014 8:27 AM

To: DPC Correspondence

Subject: FW: Letter to Members re Qld Parliament e-petition

Hi ECU,

Please register and allocate appropriately.

Kind Regards

Tina Culpo

Executive Officer

Office of the Director-General
Department of the Premier & Cabinet

Ph {07) 3003 9387 M
E Tina.Culpo@premiers.qld.gov.au

Executive Building | Level 15 | 100 George Street | Brishane
PO Box 15185 | City East | Queensiand 4002 |

g Please consider the environment before printing tfis email

Sent: Wednesday, 12 Naveniher 2014 5:43 PM
To: Jon Grayson
Subject: Letter to Members re Qld Parliament e-petition

Dear Jon

On behalf Taxi Council Queensland {"TCQ™ I would like to ask for your support with respect to illegal ride-sharing apps.

Tllegal ride-sharing apps represent a significant threat to on-demand passenger transport in Queensland.

1
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The e-petition, for which I am the principal petitioner, requests the following:

"Queensiand residents draws fo the attention of the House that ridesharing apps are refusing to meet existing Queensiana
Government reguiations and fgnoring Government directions fo stop their illegal operations. People that drive for these rideshare
apps do not undergo regular criminal background checks and their private cars do not meet the safety guidelines of taxis or offet
appropriate insurance. This is putting the safety of Queenslanders at risk and damaging the small businesses across the State that
operate taxi services which meet safety gquidefines.”

Of particular concern is the impact that such services will have on the most vulnerable in the Queensland community. Anything that
damages the ability of taxis to provide services safely, efficiently and economically viably will be immeasurably mare damaging for
those people who have limited alternatives in their method of transport.

Tllegal ride-sharing apps are simply the first iteration of a "new world" where cashed up multi-national interiopers will seek to sweep
away many thousands of Queensland small businesses potentially doing untold damage in the pursuit of profits.

Queensland's Taxi Industry transports more than 100 million customers each and every year and-according to the independently
commissioned Roy Morgan Mystery Shopper Survey undertaken in 2013, the industry had an overall satisfaction rating of 89%. There
are very few industries in any context that can boast figures as impressive as this.

Further, nearly two-thirds of the fleet are hybrids with the average age of vehicles being less/than three years. These innavations
not only see improved service standards for customers, but have the added benefit of reducing the carbon footprint by millions of
tonnes per annum.

While there has been some enforcement activity, TCQ believes that mare can be'done and is concerned that illegal ride-share apps
appear indifferent to the laws of this great State.

Competition is a good and powerful thing however it can only work where aif-participants in the market are held to the same strict
standards that have been demanded by the community over time and are reflected in the legislation.

To show your support for the Queensland Taxi Industry and the tens of thousands of small businesses that are either directly or
indirectly reliant upon it, please sign the epetition:

htip://www.parliament.qld .gov.au/work-of-assembly/petitions/e-petitiocn?PetNum=2334

Yours faithfully

Benjamin Wash CPA
Chief Executive Officer | Taxi Council Queensland
P +61734342100 |F + 61733944395

E ceo@tcg.org.au | W www.tcg.org.au
S 8/96 Cleveland Street Stones Corner QLY 4320

P PO Box 290 Stones Comner QLD 4120

2
RTID279 Part 1.pdf - Page Number: 260 of 547




Ashleigh Edwards — ——

From: noreply@premiers.qld.gov.au

Sent: Thursday, 19 February 2015 7:40 AM
Subject: uber

Importance: High

Hello,

Thank you for your email to the Honourable Annastacia Palaszczuk MP, Premier of Queensland. The Premier
appreciates the time you have taken to contact her with your comments. As the Premier receives a large amount of
correspondence, a response will be provided, if appropriate, in due course.

Title:
First Name:
Family Name:

Phone:
Address:
Town:
State:
Postcode:

Comment;

%

Dear Premier & Transport Minister,

Question: If a foreign-swned company was acting illegally in Queensland and threatening the livelihoods of tens of
thousands of law-abiding and tax-paying people, would you act?

This is happenirig in the taxi industry, where the previous LNP'S government's complete lack of interest will soon
force thousands of self-funded retirees on to pensions if you do not act now.

The illegal taxi company Uber is operating in broad daylight, flouting the laws that everyone else in the Queensland
taxi industry must abide by,

Is the incoming government going to remove a Transport bureaucrat who is an Uber supporter? Does this
bureaucrat know well the Young Liberal Member who recently put forward a proposal to the LNP conference to
deregulate the taxi industry?
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Is this deregulation by stealth? The last government in Australia to deregulate the taxi industry was in the Northern
Territory. They re-regulated four years later.

Because, without oversight, people were left high and dry.

Who provides the 24-7 services

Why did they re-regulate?

Who does the driver criminal checks?

Who ensures security cameras are in place for the safety of all?
Who insists on GPS tracking of vehicles?

Who does the six-month safety checks on vehicles?

Who ensures that proper insurance is paid to protect passengers?

The previous Premier and Transport Minister oversaw this incompetency and in a private husifiess, you would be
sacked.They failed to enforce the law and failed to ensure the safety of Queenslanders:

They say that they handed handed out 173 penalty infringement notices to 81 Uber drivers.Yet, according to the
most reliable advice on Uber’s operations in Queensiand, the law is being broken about 12,000 times a week. Their

strike rate was embarrassing.

Congratulations on your recent election victory. The taxi industry looks {orward to working with the incoming
government to ensure a viable industry going forward. We recognize the challenges of keeping our industry up to
date with the latest technology that our clientele demand of us. We also recognize the challenges of the negativity
some people have of our industry. The combined industry has worked hard on this with our combined efforts to
stamp out some of the negativity on our drivers and vehicles by pointing out to the industry our past mistakes and
ensuring these mistakes don't happen again.

We need your help to stamp out interlopers who are riding on the back of the industry without following the
carefully crafted legislation that has kept our industry safe andviable. We accept that some of these ride sharing
companies claim they are giving the public what they want and expect from the industry. Due to slick advertising
some people are convinced that these apps are legai. Around the world these companies have failed to provide
insurance and the checks to ensure drivers are up4e a reputable standard as required by the laws of the land. We
expect the incoming government to strengthen ihe laws of the land to make it impossible for these companies that
are flouting the law to operate.

Uber has no

. CTP insurance that meets the statutory ragquirements of Queensland . Comprehensive insurance that meets the
statutory requirements of Queensland . Safety requirements required of taxis . Safety cameras . Police checking of
drivers . Display of driver and licensz.

. ABN & G5T

. Use family car

. Pays no company tax

If you take into consideration the rapidly expanding number of jurisdictions who have flat out banned Uber, and add
to them the equally vast number where anti-Uber legislation is pending, one must question whether or not thisis a
business model that wiifeven survive going forward.

PRIVACY AND CONFIDENTIALITY NOTICE >>The information contained in this email is intended for the named
recipients only. It may contain privileged and confidential information and if you are not the named intended
recipient, you must not copy, distribute or take any action in reliance on it. If you have received this email in error,
please notify us immediately by email or the telephone number or email listed above.
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Ann Burns

From:
Sent:
To:
Subject:

ROF '. :

201502000844, pdf

Inala Electorate Office <Inala@parlia
Tuesday, 10 February 2015 2:52 PM
Reception '

Corro

17 FEB 73
qldgovaux

SOCUMENT

0N

Consider the environment before you print this emall.

NOTICE - This e-mall and any attachmerils are confidentlal and only for the use of the addressee’

If you have received this e-mail in errar, you are striclly prohibitsd from using, forwatding, priniing, copying or deallng In aryway whatsosover with it, and are
requested to reply Immediately by e-mail to the gender or by telephone to the Parllamentary Servics on+61 7 3408 7111.

Any views expressed in this a-mail are the author's, excapt where the e-mall makes It cleér othenaiss. The unauthorised publicalion of an e-mall and any
attachmenls generated for the official functions of the Parliamentary Service, the Leglslalive Assembly, its Committees or Members may constitute a
contempt of the Queensland Parliament. If the information centained in this e-mail and sy allachmanls becomes lhe subject of any request under Right to
informallon legislation, the author or the Parliamentary Service should be notifiad. '

fLis the addressee's raspensibilily to scan this message for viruses. The Parliamentary Service does not warrant that the information is free from any

virus,defect or error.
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Lelof Z4 (
LICHANDS . & 4@77

Dear % ? @/&W/

Thanks in advance for reading this letter and providing a prompt pre-election response. | know with the
election campaign you are very busy, so | will be brief,

As you know, the taxi Industry in Que‘gnsland has an excellent réputation. We sefvice over 250,000 fares
every day, have one of the highest percentage of wheelchair accessible flezis in the world and are
considered the leading taxi service in Australia.

However recently all of this hard work has been Jeopardised by lilegal rideshare apps like Uber, that don’t
care about the law and ignore the Government’s cease and desist leiters.

- There's a lot of talk about law and order during this election campaign, yet here is an example of a
company being aliowed to flout the law with no consequences. Sure, there has been talk from the
Government and a few fines but really — talk Is cheapl

By allowing this farce to continug, the Government has no credibility when it comes to law and order.

| am asking you —as my local member / local cancidate, to provide me with your views so | can distribute
these ta the 60,000 people across Queensland wha ara assoclated with the tax! industry and who vote,
I'd really appreciate you taking just a minute to ansiver these three simple guestions:

1) Do you support the Queenstand Taxi Industry and the 60,000 small business people and
employees who rely on a viable Industry for their income?

2) Will you commit to Irsmediztaly stop Uber and rideshare apps from operating after the
electdon?

3} If so, what exactly wii you do to achleve this?

We need your response wiithin 72 hours so we can provide the list of candidates who support our
Industry, to our rrexniers, frlends and the media.

Thank yoi again for your time.

N
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Ann Burns

L -

From: Inala Electorate Office <Inala@parliament.qld.gov.au>
Sent: Tuesday, 10 February 2015 2:52 PM

To: Reception

Subject: corro

201502080844, pelf

Consider lhe environment before you print this emall.
NOTICE - This e-mail and any altachments are confidential and only for the use of the addressee:

If you have received this e-mail in error, you are strictly prohibited from using, forwarding, priniing, copying or dealing in anyway whatsoever with it, and are
requested to reply immedialely by e-mail to the sender or by telephone to the Parliamenlary Servica on+61 7 3406 7111,

Any views expressed in this e-mall are the authar's, except where the e-mail makes it clear othenwisz.The unauthorlsed publication of an e-mail and any
attachments generated for the officlal functions of the Parliamentary Service, the Legislaiive Assembly, its Commillees or Members may constitute a
contempt of the Queenstand Parliament. If the information contained In this e-mail anc =iy alachments becomes the subject of any request under Right to
infarmation legislation, the author or the Parliamentary Service should be nofified.

It is the addressee's responsibility to scan this message for viruses_The Parliamentary Service does nol warrant thal the information is free from any
virus,defect or error.
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N Queensland
" Government

For reply please quote: EP/RL — TF/14722748 — DOCY14/199017 Department-of the
Premier and Cabinet

17 JAN 0%

Mr Shane Holley .

Managing Director

Cabs 2000 Py Ltd

5/11 Judds Court

SLACKS CREEK QLD 4127

Dear Mr Holley

| refer to your letter of 20 November 2014 to the/Pretnier concerning the regulation of
Uber in Queensland.

A state election has been called for 31 January 2015 and the Government is how in a
caretaker period. As a result, | am responding to your letter,

Taxi operators who do not meet the existing standards — like Uber — have been
instructed to cease thejr operations util required standards are met. The Department of
Transport and Main Roads (DTMR}.is continuing to investigate and take appropriate
enforcement action against drivers operating in breach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total
value of $261 102, to Uber drivers, Transport inspectors have spent 4309.75 hours
investigating Uber and DTMR plans to conduct a further 32 driver investigations as a

result of this activity.
| trust this information-is of assistance to you,

Yours sinceiziy

>y
ey
gan

& :
{ / .4‘/ I/
Davi§-tiour

Deputy Director-General

Executive Bullding

100 George Street Brisbane

PO Box 15185 Clly East
Queensland 4oo2z Australia
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2990
Wabsite www.premlers.qld.gov.au

ABN 65 959 4i5 158
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Tracking Folder No:

Thanks in advance for reading this letter and providing a prompt pre-election response. i know with the
election campaign you are very busy, so | will be brief.

As you know, the taxi industry in Queensland has an excellent reputation. We service over 250,000 fares
every day, have one of the highest percentage of wheelchair accessible fleets in the world and are-
considered the leading taxi service in Australia,

However recently all of this hard work has been jeopardised by illegal tideshare apps like Uber, that don’t
care about the law and ignore the Government's cease and desist letfers.

There's a lot of talk about Jaw and order during this election campaign, yet here is an example of a
company being allowed to flout the law with no consequencss. Sure, there has been talk fram the
Government and a few fines but really — talk is cheapl

By allowing this farce to continue, the Government has no credibility when it comes to law and order.
| am asking you —as my local member / local candidate, to provide me with your views so | can distribute
these to the 60,000 people across Queensland who are associated with the taxi industry and who vote.

i'd reaily appreciate you taking just a minute to answer these three simple questions:

1) Do you support the Queensiand Taxi Industry and the 60,000 small business people and
employees who rely on a vizbia industry for their income?

2) will you commit to imimediately stop Uber and rideshare apps from aperating after the
election?

3) If so, what exactly will you do to achieve this?

We need your response within 72 hours so we can provide the list of candidates who support our
industry, to our members, friends and the media.

Thank you-again for your time.

oime
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Ann Burns

From:
Sent:
To:
Subject:
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Inala Electorate Office <Inala@parlia
Tuesday, 10 February 2015 2:52-PM
Reception o '
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Cansider the environment before you print thts emall.

NOTICE - This a-mall and any altachiments are confidential and oniy for the use of the addressee:

If you have received thls e-mail In error, you ars strictly prohibitad from using, farwarding, printing, copying or dealing In anyway whatsoever with [t, and are
requesied fo reply immediately by e-mail to the sender or by telephone to the Parliamentary Service on=+61 7 3406 7111.

Any views expressed in this e-mall are fiie author's, except where the e-mall makes it clear otherwise. The unauttiorised publication of an e-mall and any
atlachments geneérated for the official functions of the Parliamentary Service, the Legislitive Assembly, ils Committees or Members may constitule a
contempt of the Queensiand Parliament, If the information contained In this e-mail and zny aftachmants becomes the subject of any request under Right to
information legislation, the author or the Parliamentary Service should be nofified.

It Is the addressee's responsibility to scan this message for vinuses. The Parliamentary Service does not warrant that the information is free from any

virus,defect or error.
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Thanks in advance for reading this letter and providing a prompt pre-election responsa, { know with the
electlon campaign you are very busy, so ) will be brief.

As you know, the taxi industry in Que;gnsland'has‘ an excellerit réputation. We seévice over 250,000 fares
every day, have one of the highest percentage of wheelchair accessible fleets In tive world and are
considered the leading taxi service in Australia.

However recently all of this hard work has been jeopardised by flegal rideshzre apps like Uber, that don't
care about the law and ignore the Government’s cease and deslst letters.

- There's a lot of talk about law and order during this eléction camipaign, yet here is an example ofa
company being allowed to flout the law with no consequences. Sure, there has been talk from the
Government and a few fines but really — talk is cheap!

By allowing this farce to continue, the Government ha¢ no credibility when it comes to law and order.

| am asking you —as my local member / lacal candidate, 1 provide me with your views so | can distribute
these to the 60,000 people across Queensland who are assoclated with the taxi Industry and who vote,
I'd really appreciate you taking just a minute tc answer these three simple questions:

1) Do you support the Queensland Tax! Industry and the 60,000 small business people and
employees who rely on a vizbis industry for their income?

2) Will you commit to lmmediately stop'Uber and rideshare apps fiom operating after the
election?

3) If so, what exacily wili you do to achleve this?

We need your response within 72 hours so we can provide the list of candidates who support our
industry, to our mewibers, friends and the media.

Thank youi agalia fer your time,
N

LT

¢ ¢

107

if
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Ann Burns

From: Inala Electorate Office <Inala@parliament.¢ld.gov.au>
Sent: Tuesday, 10 February 2015 2:52 PM

To: Reception

Subject: Corro

201502000844, pof

Censider the environmant before you print this email.
NOTIGE - This e-mall and any attachments are confidential and only for the use of the addressee.

If you have received this e-mail in error, you are strictly prohibited from using, forwarding, prirting, copying or dealing in anyway whatsoever with if, and are
requested to reply immedialely by e-mail to the sender or by telephone to the Parliamentary Senice o +61 7 3406 7111,

Any views expressed In this e-mail are the aulhor's, except where the e-mail makes i clear otheniise. The unauthorised publication of an e-mail and any
attachments generated for the official functions of the Parliamentary Service, lhe Legislative Assembly, its Committees or Members may constitute a
contempt of the Queensland Parliament. If the information contained in this e-mail and any attachments becomes the subjecl of any request under Right lo
information legislation, the author or the Pardiamentary Service should be notified.

It is the addressee's responsibility to scan this message for viruses. The Patliamentacy Service does not warrant that the informatlon is free from any
virus,defect or error.
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\\\ Queensland
Y- Government

For reply please quote; EP/RL — TF/14/22748 — DOC/14/199017 Departmen: of :He
Premier and Cabinet

17 JAN 1055

Mr Shane Holley .

Managing Director

Cabs 2000 Pty Ltd

5/11 Judds Court

SLACKS CREEK QLD 4127

Dear Mr Holley

| refer to your letter of 20 November 2014 to the'Preimier concerning the regulation of
Uber in Queensland.

A state election has been calied for 31 January 2015 and the Government is now in a
caretaker period. As a result, [ am responding to your letter.

Taxi operators who do not meet the existing standards — like Uber — have been
instructed to cease their operations until required standards are met. The Department of
Transport and Main Roads (DTMR} is continuing to investigate and take appropriate
enforcement action against drivers operating in breach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total
value of $261 102, to Uber drivers. Transport Inspectors have spent 4309.75 hours
investigating Uber and DTMR plans to conduct a further 32 driver investigations as a

result of this activity.
| trust this information-is of assistance to you.

Yours sincereiy

o
f,/’/’//%.
et /
s
DavidHourlgan

Deputy Director-General

Executive Bullding

100 George Street Brishane

PO Box 15185 City East
Queensland 4002 Auslralia
Telephone +61 7 3224 2111
Facsimlle +61 7 3229 2990
Website www.premiers.qld.gov.au

ABN 65 959 415 158
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s Office of the Premier

For reply please quote: MC/SK — TF/14/13120— DOC/i4/102346

UL 20%

Executive Building

100 George Street Brishane

PO Baox15185 Clty East

Queensland 400 Australia

Telepirone +617 3719 7000
Facshnlle+5i7 3221 1809

Emall ThePremiet@premlers.qld.gov.au
Weakslte www.thepremier.gld.gov.au

Thank you for your emails of 26 June and 2 July 2014 about Uber driving service. I have been

requested to reply to you on the Premier’s behalf.

As the Honourable Scott Emerson MP, Minister for Transport and Main Roads is best able to

»

help you with this issue, I have taken the liberty of sending a copy of your emails to his office

for consideration and direct reply to you.

Please be assured that Minister Emerson will give vour concerns full consideration.

Again, thank you for taking the time to wrile to the Premier.

Yours sincerely

'MICHéG:L PRAIN
DIREC'TOR OF PGLICY
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eTEmTIIng

Office of the Premier

Execullvé Building

For reply please quote: MC/DS — TF/14/21222 - DOC/14/170276 100 Geosge Street Brisbane
- 5 NOV 2[]1& PO Box/i518s Ciky East
: Queensland 400z Australia

Telephania 617 3719 7000

facsimlle +617 32211809

Emaltl ThePremler@premiers.qld.gov.au
Wehslte www.thepremler.qld.gov.au

Thank you for your email of 28 October 2014 about Uber. I have been requested to reply to
you on the Premier’s behalf,

As the Honourable Scott Emerson MP, Minister for Transport and Main Roads is best able
to help you with this issue, I have taken the liberty of sending a copy of your email to his
office for considération and direct reply to you.

Please be assured that Minister Emerson will give'your concerns full consideration.

Again, thank you for taking the time to write 10 the Prémier.

Yours sincerely

<

N P ———

MIC L PRAIN
DIRECTOR OF POLICY
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wsftr:“;;f Office of the Premier

. Executive Building
For reply please quote; MC/DS - TF/14/22067 — DOC/14/180109 100 Georan Street Brisbane

PO Box 15185 Clty East
2' B LNOV 201[’ ' Queensland ooz Australia
Telapitone +£1 7 3719 7000
racshinlle +617 3221 1809
Emzi! ThePremier@premiers.qld.gov.au
Webslte viww.thepremler.qld.gov.au

Thank you for your further email of 10 November 2014 about the Queensland taxi industry
and Uber. I have been requested to reply to you on the Premier’s behalf.

As the Honourable Scott Emerson MP, Minister for Transport and Main Roads is best able
to help you with this issue, I have taken the likerty of sending a copy of your email to his
office for consideration and direct reply to you.

Please be assured that Minister Emerson will give'your concerns full consideration.

Again, thank you for taking the time to-write o the Premier.

Yours sincerely

\
[ o _

MICHAEL PRAIN
DIRECTOR OF POLICY
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amawwe  Office of the Premier

. _ _ . Executive Building
For reply please quote: MC/SDB — TF/14/23143 DOC/14/193633 ] 100 George Street Arlshane
Uul PO Bix/15185 Clty East
1 1 DEC 2 1 Queensland o022 Australia

Telepliona +627 3719 7000
Facsimile +617 3221 1809

Thank you for your email of 26 November 2014 in support of Uber services. I have been
requested to reply to you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as
a valuable alternative to regular taxi services. The Premier also appreciates your support for
Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public
passenger sérvices. However, it is importani that this not occur at the expense of public safety.
The Government has made it clear that new companies, like Uber, must meet the existing
requirements that apply to all other participants ih the market.

As you may be aware, operators who do not meet the existing standards have been instructed
to cease their operations until they are met. To ensure public safety, the Department of
Transport and Main Roads is continuing to investigate and take appropriate enforcement
action against drivers operating in bredch of these requirements.

However, the Governmerit 15 willing to work with Uber to ensure it meets the safety and
regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Yours sincerely

'l

)

)/

J :
&7{ 7 Jarns

KATE DAVIES
EXECUTIVE OFFICER
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N\ Queensland
)V - Government

_ ) Department of the
For raply please quote: MC/ES ~ TF/14/23887 — DOC/16/2314 Premier zi:d Cabinet

13 JAN. 2015

Thank you for your email of 5 December 2014 concerning Uber's ride share service.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As stch, ! have forwarded a copy of your
email to the Director-General, Department of Transport and Main Roads for
consideration.

As the Department of Transport and Main Poads is responsible for this matter, that
department has been requested to reply directiy to you.

Yours sincerely

H ot -

JHatton
g Director
cutive Correspondstrice

Executive Building

100 George Street Brisbane

PO Box 15185 City East
Queepsland 4oo0z Australia
Telephone +61 7 3224 2111
Facsimlle +61 7 3229 2990
Website www.premiers.qld.gov.au

ABN 65 959 415 158
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\\{ Queensland
3 Government

Department of the

For reply please quole: MC/ES — TF/14/24228 — DOC/15/14351 Premier zid Cabinet

22 JAN 7015

Thank you for your email of 12 December 2014 concerning Uber’s ride-share service. |
have been requested to reply to you on behalf of thie Office of the Premier.

You may be aware that a state election has been cailed for 31 January 2015, and the
Government is now in the caretaker period. Assuch, | have forwarded a copy of your
correspondence to the Director-General, Dapartiment of Transport and Main Roads for
consideration.

As the Department of Transport and Main Roads is responsible for this matter, that
department has been requested to feply to you as required.

Yours sincerely

ting Director
Executive Correspondence

Executive Bullding

100 George Street Brisbane

PO Box 15185 City East
Queensland 4002 Australia
Telephone +61 7 3224 2111
Facsimlle +61 7 3220 2000
Website www.premiers.qld.gov.au

ABN 65 959 415 158
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\\\ Queensland
Government

Department nfthe

For reply please quote: MC/ES — TF/14/24563 —~ DOC/15/14195 Premier and Cabinet

22 JAN 7015

Thank you for your email of 16 December 2014 concerning the legislation governing the
Uber ride-share service. | have been requested toreply to you on behalf of the Office of
the Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period; As such, | have forwarded a copy of your
correspondence to the Director-Generai, Depaitment of Transport and Main Roads for
consideration.

As the Department of Transport and Main Roads is responsible for this matter, that
department has been requestedto reply to you as required.

Yours sincerely

/d itta

atton
ting Director
xecutive Correspondence

Executive Building

100 George Street Brisbane

PO Box 15185 City East
Queensland 4002 Australia
Telephone +61 7 3224 2112
Facsimile +61 7 3229 2990
Website www.premiers.qld_gov.au

ABN 65 959 415 158
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N Queensland
- Government

Degartment of fh
For reply please quote: MC/ES — TF/14/24942 — DOC/15/14173 Premier and Cabinet

72 JAN 2015

Thank you for your letter of 8 December 2014 conceming Uber’s ride-share service. |
have been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been calied for 31 January 2015, and the
Government Is now in the caretaker period. As such, | have forwarded a copy of your
correspondence to the Director-General, Departiient of Transport and Main Roads for
consideration.

As the Depariment of Transport and MainRoads is responsible for this matter, that
department has been requested tc replyto you as required.

Yours sincerely

ot

ing Director
Executive Corréspoendence

Executlve Building

100 George Street Brisbane

PO #ox 15185 City East
Queensland 4002 Aushialia
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2900
Website www.premiers.qld.goviau

ABN 65 959 415 158
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A Queensland
= Government

Department of the
For reply please quole: MC/ES — TF/14/25037 = DCC/15/14156 Premier and Cabinet

22 JAN 7015

Thank you for your letter of 12 November 2014 concerning Uber's ride-share service. |
have been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been calied for 31 January 2015, and the
Government is now in the caretaker period. /As such, | have forwarded a copy of your
correspondence to the Director-General, Department of Transport and Main Roads for
consideration.

As the Department of Transport and Main Roads is responsible for this matter, that
department has been requested to repiyto you as required.

Yours sincerely

/=

atton
cting Director
Executive Corréspondence

Executlve Building

100 George Slreet  Brisbane

PO Box 15185 City East
Queensland 4002 Australia
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2990
Webhsite www.premiers.gld.gov.au

ABN 65 959 4i5 158
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\\N Queensland
" Government

Department of the

For reply please quote: MC/ES — TF/15/1098 — DOC/15/15068 Premier and Cabinet

72 JAN 2015

Thank you for your email of 16 January 2015 concerning Uber’s ride-share service. |
have been requested to reply to you on behalf of the Qffice of the Fremier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is how in the caretaker period. As such, | have forwarded a copy of your
correspondence to the Director-General, Departiment of Transport and Main Roads for
consideration.

As the Department of Transport andMain Roads is responsible for this matter, that
department has been requested ta repiy to you as required.

Yours sincerely

(ot

atton
cting Director
Executive Corresponidence

Executive Building
100 George Street Brisbane

- PO Box 15185 City East
Queensland 4002 Australia
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2990
Website www.premiers.qld.gov.au

ABN 65 959 415 158
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\\\ Queensland
N - Government

Department of the

Far reply please quote; MC/ES — TF/15/121 — DOC/15/14352 Premler ziid Cabinet

77 JAN 7205

Thank you for your emails of 19 December 2014 and'9 January 2015 concerning Uber’s
ride-share service. | have been requested to reply io you on behalf of the Office of the
Premier.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period. As stich, | have forwarded a copy of your
correspondence to the Director-General, Department of Transport and Main Roads for

consideration.

As the Department of Transport and Main Roads is responsible for this matter, that
department has been requested to reply to you as required.

Yours sincerely

0 b

latton
ting Director
Executive Correspondence

Executlve Building

100 George Street Brisbane

PO Box 15185 City East
Queensland 400z Australia
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2990
Webslte www.premiers.qld.gov.au

ABN 65 959 415 158
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awawe  Office of the Premier

Executive Bullding

For reply please quote: ECLVDS — TF/15/2660 - DOC/15/41571 100 George Street Brisbane
PO Box 151F5 Cliy East
1 ;E, MAR 2["5 Queerisiand 4oc2 Australia

Telephone +61 7 5224 4500

Fresimile +617 32213691

Emai! ThePremier@premfers.qld.gov.au
Webslie www.thepremlier.qld. gov.au

Thank you for your email of 9 February 2015 regarding the operation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many
challenges this position brings, The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to thatk yon for sharing your views, highlighting the
issues arising from the operation of UberX it Queensland.

While the Government acknowledges that some members of the community value Uber as an
alternative to regular faxi services, it 1s important that all public passenger vehicle operators
comply with the current regulatory requirements. These requirements are designed to protect
passengers and have a safety focus. This means the Department of Transport and Main Roads
will continue to take action against drivers that are not complying with the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.-

Yours sincerely

PETER NIBBS
CIRECTOR OF POLICY
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awmsae  Office of the Premier

For reply please quote: ECELVES ~ TF/15/2906— DOC/15/41566 Executive Building
100 George Street Brisbane

. PO P'ox 15185 City East
1 3 MAR 2[]15 Que=nsiand 4002 Australia
i Telaphone +53°7 3719 7000
facstinlle +617 3221 1809
Emali ThePremier@premiers.qld.gov.au
Webslte www.thepremier.qld.gov.au

Thank you for your latest email of 5 March 2015 regarding the election of the new Labor
Government in Queensland. I have been requested to raply to you on behalf of the Premier.

The Premier appreciates your support and looks forward to tackling the many challenges this
position brings. The Government will be focussed on job creation, listening to Queenslanders
and acting on their concerns, while restoring integrity and accountability to government in
Queensland.

Further, I would like to reiterate that while the Government acknowledges that some membets
of the community value Uber as an alternative to regular taxi services, it is important that all
public passenger vehicle operators, comply with the current regulatory requirements. These
requirements are designed to protect passeéngers and have a safety focus. This means the
Department of Transport and Main Reads will continue to take action against drivers that are
not complying with the current regutations.

Again, thank you for yout kind words of support. We look forward to a positive working

relationship with the taxi indusiry.

Yours sincerely

P e

PETER NIBBS
DIRECTOR OF POLICY
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aaws  Office of the Premier

Executive Bullding

For l'l.’.pl_y please quote? ECU/.DS— TF/15/3079 - DlOC/15/4.1538 100 George Street Brisbane
) PO Box 15185 Clty East

Queerisiand 4002 Australla

1 E M AR 7015 Telephone +6:y 3224 4500

Fatsinalle +61 73221 3631
emall Therieniier@premiers.gld.gov.au
Website www.thepremier.gld.gov.au

Thank you for your email of 18 February 2015 regarding the operation of -Ub_e_i‘X_ in
Queensland I have been requested to reply to you on behalf of the Premier.

F1rstly, the Prermer appreciates your support and looks forward to tackling the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, 1 would like to thank you for sharing your views, highli ghtmg the
issues arising from the operation of UberX in (Jueensland,

While the Government acknowledge:. LLat some members of the commumty value Uber as an
alternative to regular taxi services, it is important that all public passenger ‘vehicle operatots
comply with the current regulatow requirements. These requirements are des1gned to protect
passengers and have a safeiy focus. This means the Department of Transport and Main Roads
will continue to take action against drivers that are not complying with the current. regu_l_a_uQn_s

Again, thank you for bringing this matter to the 'Pre'mier’-:s_ attention.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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awwwe  Office of the Premier

_ o Executive Building
For réply please quote: ECU/ES — TF/15/3137- DOC/15/4 1553 100 George Street Brishane
: . PO Box 15185 City East

Queenstand 4onz “Australia

1 E MAR 2015 Telephone +61 7 3224 4500

u ¥y 4 Facalmlle +61 732213631
‘Emiall ThePres nler@premlers.gld.gov.au
Wehslte www.thepremier.gld.gov.au’

Thank you for your email of 19 February 2015 regaiding the operation of UberX in
Queensland. I have been requested to reply to you on behalt of £the Premier.

F irstly, the Premier appreciates your support and looks forward tfo tacklmg the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, 1 would like to thank you for sharing your views, highlighting the
issues arising from the operation of UberX in Queensland.

While the Government acknowlcdpes that some members of the community value Uber as an
alternative to regular taxi services, it is important that all pubhc passenget vehicle operators
comply with the cirrént regulatoty requirements. These requiremerits are designed to protect
passengers and have a safety focus. This means the Depattment of Transport and Main Roads
will continue to take action agamsf drivers that are not complying with the current regulatlons

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

PEI‘ER NIBBS
DIR}L “TOR OF POLICY

RTID279 Part 1.pdf - Page Number: 287 of 547




aumsme  Office of the Premier

] Execatlve Bullding
For reply please quote: ECU/DS = TF/15/3838 - DOC/15/41555 100 George Street Brisbane
o PO Box 15185 City East

Queehisiand 002 Australla
1 ﬁ MAR 2[”5 Telaphone +617 3224 4500
[ Facsimile +617 3221 3631 .

emall ThePrerhier@premiers. qld gov.au
Wehislte wiw.thepremler.qld.gov.au

Thank you for your email of 23 February 2015 regarding the operation of UberX in
Queensland. [ have been requested to reply to you on behali of the Premier.

Firstly, the Premier appreciates your support and jooks forward to tacklmg the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on théir concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to thank you for sharing your views, highlighting the
issues arising from the operation of UberX in Queensland.

While the Government acknowledges that some members of the community value Uber as an
alternative to regular taxi services, it is important that all public passenger vehicle operators
comply with the current regulatory cqulrements These requiremients are designed to protect
passengers and have a safety focus. This means the Department of Transport and Main Roads
will continue to take action against drivers that are not complying with the cutrent rcgulatlons

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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X Queensland
- Government

Deparment of the

For reply please quote: MC/ES = TF/15/450 — DOC/15/14184 Premier ziid Cabinet

22 JAN 7015

Thank you for your email of 8 January 2015 concerning Uber's ride-share service. |
have been requested to reply to you on behalf of the Office of the Premier.

You may be aware that a state election has been cailed for 31 January 2015, and the
Government is now in the caretaker period. As'such, | have forwarded a copy of your
correspondence to the Director-General, Departmant of Transport and Main Roads for
consideration, '

As the Department of Transport and Main Roads is responsible for this matter, that
department has been requested to/feply fo you as required.

Yours sincerely

1 [datta-

atton
ting Director
xecutive Corresporicience

Executive Building

100 George Street Brisbane

PO Box 15185 (ity East
Queensland 400z Australia
Telephone +61 7 3224 2111
Facsimile +61 7 3229 2990
Website www.premlers.gld.gov.au

ABN 65 959 415 158
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et (ffice of the Premier

For feply please quote: MC/SDB — TF/15/4808 — DOC/15/52453 Executive Building
100 Genrge Street Brisbane
3 U ‘ MAR 2[]15 PO Bcxa5185 Cliy East

Queensland 4002 Australia

Tetephone 4417 3719 7000

Facslinlle +617 3221 180g

Email ThePremier@premiers.qld.gov.au
Vi'shsite wivw.thepremler.gld.gov.au

Thank you for your email of 5 March 2015 regarding the aperaiion of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and locks forward to tackling the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to thank you for sharing your views, highlighting the
issues arising from the operation of UberX in Qneensland.

‘While the Government acknowledges that some membets of the community value Uber as an
alternative to regular taxi services; it is important that all public passenger vehicle operators
comply with the current regulatery requirements. These requirements are designed to protect
passengers and have a safety focus. This means the Department of Transport and Main Roads
will continue to take action against drivers that are not complying with the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

Al A _

FETER NIBBS
DIRECTOR OF POLICY

~,

)

S
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}'  Government

D F th
For reply please quote: MC/ES — TF/15/838 - DOC/15/14212 Pramier and Cabinet

22 JAN 7015

Thank you for your email of 13 January 2015 concerfiing Uber's ride-share service. |
have been requested to reply to you on behalf of the Office of the Premier,

You may be aware that a state election has been called for 31 Janhuary 2015, and the
Government is now in the caretaker period. Agsuch, | have forwarded a copy of your
correspondence to the Director-General, Department of Transport and Main Roads for
consideration.

As the Department of Transport and Main Roads is responsible for this matter, that
department has been requested to repiy to you as required.

Yours sincerely

ting Director
Executive Correspondence

Execufive Building

100 George Street Brisbane

PO Box 15185 City East
Queensland 4002 Australla
Telephone +61 7 3224 2111
Facstmlle +61 7 3229 2990
Webslte www.premiers.qld.gov.au

ABN 65 955 415 158
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For reply plaase quote: ECU/ML — TF/14/24937 — DOC/15/13968

20 JAN 2065

Mr Brad Kitschke

Director Public Policy (Oceania)
Uber Australia

Level 3, 47-49 Murray Street
PYRMONT NSW 2006

Dear Mr Kitschke

Queensland
- Government

Department of the
Premier and Cabinet

Thank you for your letter of 16 December 2014 providing information -about Uber and its
operations in Queensland. | have been requested to reply to you on behalf of the Office

of the Premier.

As you may be aware, a state election willbe heid in Queensland on 31 January 2015,

Successive Queensland Governments have accepted 'that_ special administrative
arrangements apply in the period immediately before an election.

By convention, the Government assutries a caretaker role from the time that an election
is called. As such it is not possible, at this time, for the Government to reply to your

correspon_dence

Should this be an issue vou wish to raise once the result of the election is known, then I
would encourage you to correspond with the Premier at that time.

Yours sincerely

!
a1 Hatton
Aating Director
Executive Correspondence

Executive Bullding

100 George Street " Brlshane

PO Box 15185 City East
Queensiand 4002 Austrlia
Telephorie +64 7 3224 2144
Facsimile +61 7 3229 209d
Webslte www. premiers.gld.goviau’

ABN 65 959 415 158
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| Queensland
* Government

Faor reply please quote: ECUML —~ TF/14/24264 — DOC/15/13970 Department of the . .
o ' Premier and Cabinet

20 JAN 2015

Thank you for your email of 12 December 2_01'4 concening Uber. | have been
requested to reply to you on behalf of the Office of tie Premier.

As you are aware, a state election will be held in Quéensland on 31 January 2015.

Successive Queensland Governments have accepted that special administrative
arrangements apply in the petiod immediately before an election.

By convention, the Government assumes a caretaker role from the time that an election
is called. As such it is not possible, 2t this time, for the Government to reply to your
correspondence.

would encourage you to Lcrrespond with the Premier at that tlme

Yours sincerely

Exegutive Bulidirig

100 George Street Brisbane

PO Box 15185 Clty East
Queensland 4002 Australia
Telephone +61 7 3224 2111
Facsimile +61 7 3225 2990
Website www.premiers.gld.gov.au

ABN 65'959 415 158
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N\ Queenstand
' Government

For reply please quote; ECU/LW — TF/14/24454 ~ DOC/15/13641

Department of _thé '
Premier and Cabinet

20 JAN 2015

Thank you for your email of 16 December 2014 concerning the regulatory requirements
for Uber drivers.

You may be aware that a state election has been called for 31 January 2015, and the
Government is now in the caretaker period.

It is noted and appropriate that you forwarded your email to the Minister for Transport
and Main Roads, the Honourable Scott Emersen MP.

As the Department of Transport and IVI::n Roads (DTMR) is responsible for this matter,
| have also taken the liberty of forwaraing a copy of your email to the Director-General,
' DTMR for consideration and direct repiy to you.

Please be assured that the Diractor-General will give your coricerns full consideration.

Yours sincerely

j e

atton
ing Dire¢tor
ecutive Correspondence

Executive Building _

100 Geosge Street Brisbane

PO Box 15185 City East
Oueensland 4002 Australia
Telephone +61 7 3224 2i11
Facsimile +61 7 3229 2990
‘Website www.premlers.qld.gov.au
ABN 65 959 415 158
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szt Office of the Premier

Executive Building
100 George Street Brishane
PO Rox 15185 Clty East
Quegnsland Goo2 Australa
B 0 CT Zm 1!» Telsplione +#2 7 3719 7000
Facsimlie +647 32211809
Email ThePremier@premlers. q1d gov.au
Wieosite www. thepremier.qld.gov.au

Thank you for your letter of 1 September 2014 about vehicle companics operating in the Wide
Bay area. I have been requested to reply to you on the Premier’s behalf,

brought your concerns about a number of opera‘rors in the Wide Bay area to the attentlon of
the Department of Transport and Main Roads (I FMR)

As you ate awate, DTMR is currently conduicting investigations in relation to each of the
compames you have ment1oned in your ]euer I understand that smce wrltmg to the Premler

_Southern Regmn and DTMR officers who Have explained the actlon being taken by DTMR m
relation to these companies. I hope you are satisfied that appropriate actlon is bemg taken in
response to your complaints.

I would encourage you to continue to provide DTMR with relevant mformatmn about these
companies to assist with the ong'*mg 1nvest1gat10ns

As you ate also aware, D IMR has 1ssued UBER with a cease and desist notice. I can assure
you that dealing with this matter temains a pr10r1ty for the Government. DTMR is curtently
undertaking extensive compliance activities in relation to UBER and will cpntm_ue to work
closely with the taxi industry:

Again, thank you for bringing this mattet to the Premier’s attention.

Yours smu_,rely

KATE DAVIES
EXECUTIVE OFFICER
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Fowes  Office of the Premier

Fo reply please quote: EP/RL ~ TF/14/17916 — DOC/14/15308] Executive Building
‘ 100.George Street Brisbane
PO Bax-1518 City East
2 -‘ OCT Zm li Quuenstand 4002 Australia
' Telephone +64 7 3719 7000
Facsinille FhY 7 32211809
Em ulThePremler@premlers qld:gov.au
Welbslte www. thepremlerqld gov.au

Thank you for your email of 6 September 2014 about the Government’s response to Uber. I
have been requested to re__ply to you o the Premier’s behalf,

The Premier appreclated your concerns in relation tothe operation of ‘Uber in Queensland and
hais also noted your views about the action taken by the Department of Transport and Main.
Roads (DTMRY) in relation to this matter.

The Queensland Government supports innovation in the delivery of public passenger services.
However, this must not occur at the expense of t;ubhc safety. The Government has miade it
clear that new companies, like Uber, must meet the existing requirements that apply to all
other participants in the market.

As ‘you are aware, operators that de net currently meet the ‘existing standards have been

_ instructed to cease their operations unii! they are met. DTMR is continning to investigate and
take appropnate enforcemeit action against drivets operating in breach of these requirements.
1 can assure you that dealing with Uber remains a priority for the Government. As of
30 September 2014, DTMR hadissued 54 penalty infringement notices with a total value of
$77 853 to Uber drivets, In the period between 30 July and 14 October 2014, Transport
Inspectors spent 1324 haurs of effort investigating Uber at a cost of around $62 228. DTMR
plans to conduct a firther 21 drrver mvest1gat10ns as a result of ﬂns activity.

If you reqiiire further information, 1 encourage you to contact Mr Keith Boyer, Director,
Passenger Traugport and Taxis, DTMR on telephone (07) 3338 4192

Again, thank you for bringing yot concerns to the Premier’s attention and I hope this
irrfqrm:ation 1s of assistance to you, '

Yours sincerely

1w

KATE DAVIES
EXECUTIVE OFFICER
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awene Office of the Premier

-For reply please quote: EB/RL = TF/14/19311 — DOC/I4/161165 Executive Building
’ i 100 Gearge Street Brisbane
PO Rox15185 Clty East
3 1 UCT 21]”. Quéenslapd £oo2 Australla
Telephone +61 7 3719 7000

Facsiniile 4617 92211809
Email ThePremler@premiers.qld.gov.au
Website www.thepremier.gld.gov.au

Thank_ you for your emails of 30 S_epte’mber and 13 Octgber 2014 about the operation of Uber
in Queensland. I have been requested to reply to you on the Promier’s behalf.

The Premier appreciates your concerns about Uber arid has also noted your views about the
need for further action to be taken in relation to this maiter.

The Queensland Government supports: ihnovaiion in the delivery of public passenger services.
However, this must not occur at the expense of public safety. The Government has made it
clear that new companies, like Uber, mus meet the existing requircments that apply to all
other participants in the market.. :

Please let me assure you that dealing with Uber remains a priority for the Governinent. As you
are aware, operators that do not currently meet the existing standards have been mstrueted to
cease their operations until the standards are met. The Department of Transport and Main
Roads (DTMR) is contintimg to _m_ves_t;l_gate and take appropriate enforcement action against
drivers operating in breach( of these tequirements.

Asof30 September 2014, DTMR had issued 54 penalty infringement notices with a total value
of $77 853 to Uber drivers. In the period between 30 July and 14 October 2014, transport
1nspectors spent 1324 hours mvesugatmg Uber. DTMR plans to. conduct a further 21 driver
_1nVest1gat1ons as g resuit of this activity.

Again, thank you for bringing this matter to the Premier’s attention and I hope this information
is of assistance 1o you.

Yours sincerely

KATE DAVIES
EXECUTIVE OFFICER
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g (Office of the Premier

For reply plesse quote: EP/RL — TF/14/19995 — DOC/14/162064 Execudive Quilding i
! 100 George Street Brisbaie

PO BOx 15185 City East

3 N[]V zm& Queensland 02 Australla
S Telephone +4: 7 3719 7000
Facsimile+61 7 32211809

MI‘ Gr ég Collins Email ThePremici@premiers.qid.gov.au
Man_ag'in'g Director : Vieisite www.thepremier.qld.gov.au
Compléte Taxi Management

PO Box 86

VIRGINIA QLD 4014

Dear Mr Collins

Thank you for your letters of 9 and 16 October 2014 about Uber. T have been requested to
reply to you on the Premier’s behalf. -

The Premier apprecmtes your concerns about the operatlon of Uber in Queensland and has
also noted your views about the need for furtbf raction to be taken in relation to this matter.

The Queensland Government supports inngvatioir in the delivery of public passenger services.
However, this must not occur at the expense oi f public safety. The Government has made it

~ clear that new companies, like Uber, must ineet the existing requlremcnts that apply to all
participants in the market,

Please let me assure you that dealing with Uber remains a priority for the Government. As you
would be aware, operators who do not meet the existing standards have been instructed to
cease their operatlons untij they are met. The Department of Transport and Main Roads
(DTMR) is continuing to investigatc and take appropriate enforcement action against drivers
operating in breach of these requirements. : :

As of 31 October 2014, DTMR had issued 90 penalty infringement notices, with a total value
of $124 293, to Uber dizvers. In the period between 30 July and 31 October 2014, transport
inspectors spent 2412 hours 1nvest1gatmg Uber. DTMR plans to conduct a further 32 driver
investigations as a result of this activity.

Agaiﬁ thank you for bringing this matter to the Premier’s attention and T hope this information
is of assistance to you.

Yous sincerely

KATE DAVIES
EXECUTIVE OFFICER
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s Office of the Premier

Executive Bullding

100 Gaorga Street Brisbane

PO Box 25185 Clty East

- Queansland 4oz Australia

5 NOV 'ZHM Telephone #6177 3719 7000

Facsimlle 5617 9221 1809

Emai ThePremIer@premIers qld.gov.au
va,sltewww thepreimier.qld, gov-au

For reply please quote: EP/RE ~TF/14/19949 — DOC/L4/165245

Thank you for your emails of 9 and 23 October 2014 about the Queensland taxi industry and
Uber. I have been requested to reply to you on the Premier’s behalf.

The Premier appreclates your concerns in relation to the operation of Uber in Queensland and
has also noted your views about the need fot further action'to be taken in relation to this matter.

The Queensland Government supports innovation in the delivery of public passenger services.
However, this must not occur at the expense ol “public safety. The Government has made it
clear that new companies, like Uber, must meet the existing requirements that apply to all
participants in the market,

Please let me assure you that dealing with Uber remains a priority for the Government. As you

would be aware, operators who do siot meet the ex1stmg standards have been instructed to

cease their operations until they are met. The Deépartrnent of Transport and Main Roads
(DTMR) is continuing to ifyestigate and take appropriate enforcement action against drivers

operating in breach of thes¢ reqmrements

As of 31 October 2014, DTMR had issued 90 penalty infringement. notices, with a total value
of $124 293, to Uber drivers. In the petiod between 30 July and 31 October 2014, transport
inspectors spent 2412 7 houts 1nvest1gat1ng Uber. DTMR plans to conduct a further 32 driver
investigations asa ve suit of this activity.

DTMR are continuing to liaise with Uber on a range of issues, and your suggestion that they
be given the opportunity to compete in the dispatch market may have merit, However, in order
to .c_omgete in-that area, Uber would need to agree to meet the leglslatwe roquirements that
apply to the existing _pa_rtlcl_pants in the market. _

I understand that you have also prov1ded a copy of your correspondence to the

Honourable Scott Emerson MP, Minister for Transport and Main Roads and can assure
you that Minister Emerson s giving this matter his full consideration.
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Again, thank you for bringing this matter to the Premier’s attention and I hope this information
is of assistance to you.

Yours sincerely

L]

P €9

KATE DAVIES
EXECUTIVE OFFICER
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sty Offlce of the Premier

Foti reply please quote: EPG/CT— TF/14/21047 - DOC/4/180826

25 NOV 2014

Ms Nia Cho

Taxi Council Queensland

PO Box 290

STONES CORNER QLD 4120

Dear Ms Cho

Executive Bullding

100 George Street Brisbane
PO Brx1E518s City'E_a'st '
Queensland £coz Austealia
Telephone +64 7 3719 7000

Facéimile 1617 3231 1Bog

_Ema\lThePremIer@premlers gld.gov.au

Weksite www.thepremier.qld.gov.au

Thank you for your email of 21 October 2014 requesting a mec_ting to discuss
unregulated/illegal ride-sharing apps on behalf of M Darryl Briais, Taxi Council Queensland
representative. I have been requested to reply to you oiv'the Premier’s behalf,

As this is a transport mattér, the Premier has asked that the Minister for Transport and Main
Roads, the Honourable Scoit Emerson MP, nicei with Mr Briais. Minister Emerson’s office

will be in contact to arrange a suitable tinze,

Again, thank you for taking the time to write 10 the Premier.
Yours sincerely
MIC gAEL PRAIN

DI TOR OF POLICY
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ssmavy  Office of the Premier

For reply please quote; EP/CMC — TF/14/22263 — DOC/14/183303 Executive Bullding
100 George Street Brisbane
PO Brz 15185 Clty East
_ Queensland 4op2 Australia
10 DEC 2[]1 A Telephone +614 7 3719 7000
R . racslinlics 1617 3221 1809
Mr Benjamin Wash Email ThePremier@premiers.qld.gov.au
Chief Executive Officer Wehsite www.thepremier.qld.gov.au

Taxi Council Queensland
PO Box 290
STONES CORNER QLD 4120

Dear Mr Wash

Thank you for your email of 12 November 2014 seeking the Premier’s support of your current
e-petition about illegal ride-sharing apps. I have been requested to reply to you on the
Premier’s behalf.

The Premier appreciates the concerns of Taxi Council Queensland in relation to the operation
of ride-sharing apps, like Uber, in Queensland and has also noted your views about the need
for further action to be taken in relation te this maiter.

The Queensland Government supports innovaiion and contestability in the delivery of public
passenget services. However, this musi net ocour at the expense of public safety. That is why
the Govemment has made it clea:r t1 1t new companles like Uber, must meet the existing

Please lét ime assure you that dealirig with Uber remains a priority for the Government. As you
would be aware, operators who do not reet the existing standards have been instructed to
cease their operations wntil they are met. The Department of Transport and Main Roads
(DTMR) is continuing ¢/ my estigate and take appropriate enforcement action against drivers
operating in breach ot these requirements.

As of 28 Noveniber 2614, DTMR had issued 161 penalty infringement notices, with a total
value of $216 148, to Uber drivers. In the period between 30 July and 28 November 2014,
transport inspectors spent 3089 hours investigating Uber. DTMR plans to conduct a further
30 driver investigations as a result of this activity.

Again, thiank you for bringing this matter to the Prémier’s attention.

Youts sincerely

KATE DAVIES
EXECUTIVE OFFICER
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ateie Office of the Premier

For reply please quote: GP/RL — TF/[4/21833 — DOC/14/185803 Executive Bullding
: ’ C 100 George Street Brisbane
PO R 15185 City East
Queénsland 4c0z Australia
1 l] DEC Z[”[p Telephone 451 7 3719 7000
] Facalmile £41 73221 1809
Mr Bill Parker Emall ThePremler@premiers.qld.gov.au
General Mana ger Wrbslte WWW.thepremler.qld.gov.au
Yellow Cabs (Qld) Pty Ltd
7 Albion Street

WOOLOONGABBA QLD 4102
Dear Mr-Parker’

Thank you for your emails of 5, 7 and 11 November 2014 about Uber. I have been requested
to reply to you on the Premier’s behalf.

Th_e _'Premi_er has noted the media articles and social media images you provided and
appreciales your concerns in relation to the operation of Ubet in Queensland.

The Queensland Government supports innovation and contestablhty in the dehvery of publlc

requlrements that apply to all partzelpa,mq in the market.

Please let me assure you that deahng with Ubet remains a priority for the Government. As’ you
would be aware, operators who do not meet the ex1st1ng standards have been instructed to
cease their operations until they are met. The Department of Transport and Main Roads
(DTMR) is continuing ti invesiigate and take appropriate enforcement action against drivers
operating in breach of theése requirements.

As of 28 November 2014, DTMR issued 161 penalty infringement notices; with a total value
of $216 148, to Uhiét drivers. In the period between 30 July and 28 November 2014, transport
mspectors spent 3089 hours investigating Uber. DTMR plans to conduct a further 30 driver
investigations ds a résult of this activity.

services in Queensland w1th a spemﬁc focus on regulatlon comphance -and enforcement
activitiesIf you require any further information, I encourage you to contact Mr Keith Boyer,
Director (Passenger Transport Standards and Taxis), TransLink Division, DTMR on telephone'
(07):3338 4192 or by email at keith.d. boyer@transhnk com,au.
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Again, thank you for bringing this matter to the Premier’s attention and I hope this information
is of assistance to you.

Yours sincerely

™

2 A

KATE DAVIES
EXECUTIVE OFFICER
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é#ﬁﬁ:ia':e\fa Office of the Premier

For reply p]ease quote: EP/RL ~ TF/14/22124 - - DOC/I4/] 87!53 . )
Executive Building
100 George Street Brisbane

. PO Baxi5185 City East

1 ﬂ DEC 2[]1& Quaenstand soo2 Australla

o : Telephone +67 7 3719 7000
MI' Bf_ad KllOWlSOl’l Facslinile +61 7 32211869
Proprietor EmallThePremIer@premlers qld.gov.au

Virsite www. the remler.qid.gov.au

Metropolitan Taxi Management premeraen
103 A/49 Station Road

YEERONGPILLY QLD 4105

Dear Mr Knowlson

Thank you for your letter of 11 November 2014-ab'()u‘r riew entrants to the transport services
market. I have been requested to reply to you on the Premier’s behalf.

The Premier appreciates your concerns in relation to the operation of ‘app’ based transport
services, like Uber, in Queensland and has also noted your views about the need for further .
action to be taken in relation to this matter,

The Queerisland Government suppotts intovatier and contestability in the delivery of public
passenger services. However, this must not occur at the expense of public safety. The
Government has made it clear that new c¢ompanies, like Uber, must meet the existing
requirements that apply to all participants in the market.

Please let me assure you that dealing with Uber remains a priority for the Government. As you
would be aware, operators who do ot meet the existing standards have been instructed to
cease their operations untii-they are met. The Department of Transport and Main Roads
(DTMR) is continuing to investigate and take appropriate enforcement action against drivers
operating in breach of these requirements,

As of 28 November 2614, DTMR had issued 161 penalty infringement notices, with-a total
value of $216 148, to Viber drivers. In the pCI'lOd between 30 July and 28 November 2014,
transport inspectors spent 3089 hours mvestlgatmg ‘Uber. DTMR plans to conduct a firther
30 driver invastigations as aresult of this activity.

With regatd to the pattnering arrangement between Uber and Virgin Australia, I understand
that, as(a res sult of community concerns ralsed with Virgin, the promotional period of the
arrangement was shortened and this offer is no longer available.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

KATEDAVIES
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amave  Qffice of the Premier

Executive Bullding

100 George Street Brisbane
PO Boy 15185 City East
Queensland 4co2 Austratla
Telephone +61 7 3719 7000
Facsimile +6273221 1809

For reply please quote: EP/RL — TF/14/23895 — DOC/14/198536

7 DEC 20U

Thank you for your emails of 5, 6 and 16 December 2014 about'the regulation of Uber in
Queensland. T have been requested to reply to you on the Preinier’s behalf.

Firstly, let me sincerely apologise for the responsé you received to your initial email. This
response was clearly not sensitive to your concerns and this is completely unacceptable.

Please let me assure you that the Premier appreciates the concerns of legitimate taxi operators,
like you, in relation to the unauthorised operation of Uber in Queensland. The Premier has
also noted views about the need for further action o be taken in relation to this matter.

As you are aware, the Government lias made it clear that Uber must meet the existing
requirements that apply to all participants in the market. I can assure you that dealing with
Uber remains a priority for the Government. As you know, operators who do not meet the
existing standards have been insiructsd to cease their operations until they are met, The
Department of Transport and Main Roads (DTMR) is continuing to investigate and take
appropriate enforcement action against drivers operating in breach of these requirements.

As of 12 December 2014, D'TMR issued 173 penalty infringement notices, with a total value
of $231 628, to Uber drivers, In the period between 30 July and 12 December 2014, transport
inspectors spent 3695.5 hours investigating Uber. DTMR plans to conduct a further 28 driver
investigations as z result of this activity. '

Again, thank you for bringing your concerns to the Premier’s attention and I hope this

information is ¢f assistance to you.

Yours sinceigly

KATE DAVIES
EXECUTIVE OFFICER
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\\ Queensland
- Government

For reply please quote: EP/RL — TF/14/23235 — DOC/14/199119 Department of tl;\e
Premier and Cabinet
13 JAN 205
Mr Bill Parker

General Manager

Yeliow Cabs (Qid) Pty Ltd

7 Albion Street
WOOLLOONGABBA QLD 4102

Dear Mr Parker

| refer to your email of 26 November 2014 to the Premierconcerning the taxation
implications of Uber operating in Queensland.

A state election has been called for 31 January 2015 and the Government is now in a
caretaker period. As a result, | am responding tc your emall.

| note your view that Uber's operations are resulting In a loss of taxation revenue.
However, as you may be aware, the Goods and Services Tax (GST) falls within the
responsibility of the Federal Government. | would, therefore, encourage you to bring
your concerns to the attention of the Treasurer, the Honourable Joe Hockey MP, by
email at j.hockey.mp@aph.gov.au oi in writing to PO Box 6022, House of
Representatives, Parliarent House, Canberra ACT 2600.

The Department of Transperi-and Main Roads continues to investigate and take
appropriate enforcement action against drivers operating in breach of the requirements
that apply to all parficinants in the taxi market.

i trust this informatiom is of assistance.

Yours sincergly

’—-“'\""’h
| /‘(,’
-f/ 7 /" -

Da\f‘i’a’ Ho rigan
Deputy Director-General

N

Executive Bullding
100 George Street Brisbane

PO Box 185, Brishane Albert Street
Queensland 4002 Australla

Telephone +61 7 3224 2111
Facslmlle +61 7 3229 2950
Webslte www.premiers.qld.gov.au

ABN 65 g59 415 158
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\\{ Queensland
\V' - Government

TFor reply please quote: EP/RL — TF/14/23547 — DOC/14/189292 _nepanmém of the "
Premier and Cabinet

13 JAN 206

I refer to your letter of 3 December 2014 to the Premier concerning the operation of
Uber in Queensland.

A state election has been called for 31 January 2015 and the Government is now in a
caretaker period. As a result, | am responding to your email.

Taxi operators who do not meet the existing stahdards, like Uber, have been instructed

to cease their operations until required standards are met. The Department of Transport
and Main Roads (DTMR) Is continuing to invastigate and take appropriate enforcement

action against drivers operating in bieaci of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total
value of $261 102, to Uber drivers. Transpott inspectors have spent 4309.75 hours

investigating Uber and DTMR plans to conduct a further 32 driver investigations as a
result of this activity.

| trust this information is of assistance.

Yours sincerely

David Houfigan
Dzhuty Cirector-General

Executive Building

100 George Street  Brisbahe

PO Box 15185 City East
Queensland 4002 Australia
Telephone +61 7 3224 2111
Facsimlle +61 7 9229 2990
Webslte www.premlers.qld.gov.au

ABN 65 959 415 158
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N Queensland
- Government

For reply please quate: EP/RL - TF/14/23544 — DOC/14/199759 Department of the
Premicr and Cabinet

13 JAN 206

| refer to your letter of 3 December 2014 to the Premiler concerning the operation of
Uber in Queensland.

A state election has been called for 31 January 2018 and the Government is now in a
caretaker period. As a result, | am responding o your letter.

| note your views in support of Uber and calls for more competition in the taxi market in
Queensland. As you may be aware, operators who do not meet the existing standards
for operation of a taxi service — like Ubsr — ave been Instructed to cease their
operations until the required standards are met. To ensure public safety, the
Department of Transport and Main Roads (DTMRY} is continuing to investigate and take
appropriate enforcement action against drivers operating in breach of these
requirements.

| understand you have previously experienced poor service in regular taxis and it is
disappointing to hear ysur cemplaints were not adequately addressed by the relevant
taxi company. DTMR has 2 Taxi Hotline to receive feedback on unresolved complaints
and significant issueés regarding the taxi industry. | would encourage you fo contact the
hotline on telephene 1800 183 673 if you are not satisfied with the response to any
future complainis;

| trust this infermation is of assistance.

Yours sincerely

Da urigan

Deputy Director-Genetral
Executive Building

100 George Street Brisbane

PO Box 15185 Clty East

Queensland 4002 Australia

Telephone +61 7 3224 2111

Facsimlle +61 7 3229 2990
Webslte www.premiers.qld.gov.au

ABN 65 959 415 158
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\\ Queensland
N Government

For reply please quote: EP/RL — TF/14/23615 — DOC/14/199807 6epartmept of the
Premi¢i and Cabinet

13 JAN 2065

| refer to your email of 5 December 2014 making representations on behalf of taxi
operators concerned about the operation of Uberin Queensland.

A state election has been called for 31 January 2015 and the Government Is now in a
caretaker period. As a result, | am responding to your emnail.

Taxi operators who do not meet the existing standards, like Uber, have been instructed

to cease their operations until required standards are met. The Department of Transport
and Main Roads (DTMRY) is continuiing fo investigate and take appropriate enforcement

action against drivers operating in kreach of these requirements.

As of 6 January 2015, DTMR has issued 203 penalty infringement notices, with a total
value of $261 102, to Uber drivers. Transport inspectors have spent 4309.75 hours
investigating Uber and DTMR vlans to conduct a further 32 driver Investigations as a
result of this activity.

| trust this informationis of assistance.

Yours sincerely

David hp{.'ﬁgan
Deputy Director-General

Executive Building

100 George Slreet Brisbane

PO Box 35185 Cty East
Queensland 4ooz Ausiralia
Telephone +61 7 3224 2111
Facsimlle +61 7 3229 2990
Webslte www,premiers.qld.gov.au

ABN 65 959 415 158
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oumane Office of the Premier

Executive Building

100 Georée Street Brisbane

PO Bo3 15185 City East

. L Queensland 4002 Australia

1 9 DEC zn” Telephione +63'7.3719 7000

facsimile +61.7 32211809

Emiall ThePremier@premiers.gld.gov.au
Website www.thepremier.gld.gov.au

For rqp] y please quote: MC/SDB — TF/14/24401 - DOC/I4/200925

Thank you for your email of 16 December 2014 about the regulation of Uber in Queensland.
[ have been requested to reply to you on the Premier’s behalf,

Firstly, let me sincerely apologise for the response you received to your initial email. This
response was clearly not sensitive to your concerns and this is completely unacceptable.

Please let me assure you that the Premier appreciates the concerns of legitimate taxi operatos,
like you, in relation to the unauthorised operation of Uber in Queensland. The Premier has
also noted views about the need for further action 1o be taken in relation to this matter.

As you are aware, the Government has made it clear that Uber must meet the existing
requirements that apply to all participants in the market. [ can assure you that dealing with
Uber remains a priority for the Government. As you know, operators who do not meet the
existing standards have been instructed to cease their operations until they are met. The
Department of Transport and Main Roads (DTMR) is continuing to investigate and take
appropriate enforcement action against drivers operating in breach of these requirements.

As of 12 December 2014, DTMR issued 173 penalty infringement notices, with a total value
of $231 628, to Uber diivers: In the period between 30 July and 12 December 2014, transport
inspectors spent 3695.5 houts investigating Uber. DTMR plans to conduct a further 28 driver
investigations as a result of this activity.

Again, thank you'for bringing your concerns to the Premiér’s attention and I hope this

information is of assistance to you.

Yours sincerely

\N .
N iy

MICHXEL PRAIN
DIRECTOR OF POLICY
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amo Office of the Premier

Fot reply please quote: £P/RL — TF/15/2560 - DOC/15/37087 Executive Building
- ’ 100 George Street Brisbane

PO Box 15185 City East
Quaznsland 4002 Auslralia
U E MAR 2[]15 Telephorie +61 7 3719 7000
Facslmille 2517 3221 1809
Einall ThePremier@premiers.gld.gov.au
Welbslte www.thepremier.qld.gov.au

Thank you for your email of 15 February 2015 regarding the operation of UberX in
Queensland. ] have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and iooks forward to tackhng the many
chiallenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, wi tle restoring integrity and accountability to
governmient in Queensland.

On behalf of the Premier, I would like to thank you for sharing your views, highlighting the
positive employment impacts arising from ihe operation of UberX in Queensland. The
regulation of taxis and passenger vefiicles is a complex issue and your views will help to
inform the Government’s position.

While the Government acknowledges that some members of the community, such as you,

value Uber as an alternative to regular taxi services, it is important that all pubhc passenger
vehicle operators comply with the current regulatory requirements. These requirements are
designed to protect passengers and have a"safe'ty focus: This means the Department of
Transport and Main Roads'will continue to take action against drivers that are not complying
with the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

~7 )

]
e

PETER NIBBS
DIRECTOR OF POLICY
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For reply please quote: ECU/DS — TF/15/2660 — DOC/15/41571

Thank you for your email of 9 February 2015 regarding the operation of UberX in Queensland.
I have been requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many
challenges this position brings. The Government will be'focussed on job creation, listening to
Queenslanders and acting on their concerns, while restoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to thatk you for sharing your views, highlighting the
issues arising from the operation of UberX in Queensland.

While the Government acknowledges thai some members of the community value Uber as an
alternative to regular taxi services, it is important that all public passenger vehicle operators
comply with the current regulatory reuirements. These requirements are designed to protect
passengers and have a safety focus. This means the Department of Transpor{ and Main Roads
will continue to take action against drivers that are not complying with the current regulations.

Again, thank vou for bringing this matier to the Premier’s attention.
A ey (=]

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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For reply please quote: ECU/ES — TF/15/2906— DOC/15/41566

Thank you for your latest email of 5 March 2015 regarding the election of the new Labor
Government in Queensland. I have been requested to réply ta vou on behalf of the Premier.

The Premier appreciates your support and looks forward to tackling the many challenges this
position brings. The Government will be focussed on job creation, listening to Queenslanders
and acting on their concerns, while restoring integrity and accountability to government in
Queensland.

Further, I would like to reiterate that while the Government acknowledges that some members
of the community value Uber as an alternative to regular taxi services, it is important that all
public passenger vehicle operators comply with the current regulatory requirements. These
requirements are designed to proteci passengers and have a safety focus. This means the
Department of Transport and Main Roads will continue to take action against drivers that are
not complying with the current reguiations.

Again, thank you for your kind words of support. We look forward to a positive working

relationship with the taxi industry.

Yours sincerely

PETER NIBBS
DIRECTOR OF POLICY
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Dear Salutation

Thank you for your email of date in support of Uber services. [ have been requested to reply
to you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as
a valuable alternative to regular taxi services. The Premier also appreciates your support for
Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public
passenger services. However, it is important that this not occur at the expense of public safety.
The Government has made it clear that new companies, like Uber, must meet the existing
requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed
to cease their operations until they are met; To ensure public safety, the Department of
Transport and Main Roads is continuing to investigate and take appropriate enforcement
action against drivers operating in breach 6f these requirements,

However, the Government is willing to-work with Uber to ensure it meets the safety and
regulatory standards.

Again, thank you for bringing your ¢oncerns to the Premier’s attention.

Office of the Premier
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Ashleigh Edwards

From: noreply@premiers.qld.gov.au

Sent: Woednesday, 3 December 2014 11:54 AM
Subject: Taxi v Uber

Importance: High

Hello,

Thank you for your message to the Premier of Queensland.

Should a response be required, we will contact you as quickly as we can. Please understand detailed or complex
guestions may take some time to investigate.

Please do not reply to this email, it is an automated service and is unable to receive replies.

Subject:Taxi v Uber
Title:

First Name:
Family Name:

Phone:
Address:
Town:
State:
Postcode:

Comment:

Dear Premier Campbell Newman, we needyouihelp please, I'm sure you are aware of the share ride Uber that has
moved into Qld, as an owner operator/of 3 WAT on the Gold Coast, | am become very disalusioned with Qld
Transport, the governing body that controls the public transport system, and a department to which we pay a large
sum of money to, not only to purchase cur plates but also with ongoing regos and levies, My husband and |
purchased a restricted taxi licence Byrs ago, this was going to be our superannuation, but since these companies
such as Uber have come along, and turn their noses up at the Goverment Regulations, we are seriously considering
sell our licence therefore puiting us’'on the pension in the not to distant future, and there are a large number of
operators who are alsc thinking the same way, Premier, we are not saying we don't want them operating we are just
asking that they to have to foliow the rules and regulations like the rest of us, | know of a few taxi drivers who have
gone to Uber and because the money is paid direct into their accounts they are doing what some taxi drivers used
to do 1 joins uberand thei they all use the one app this way they believe they don't pay tax, so you not only have
Uber not paying any company tax here but also drivers, Premier | am begging you to please make a stand on this
issue and pass a legislation that these companies like Uber etc are illegal unless they follow the Qld Transport
Regulations, someotie needs to set the president you did it with the bikies (thank god) why not do it with Uber.
Being part of Golg Coast Cabs we are told to not say to much and let the Taxi Council handle it, but to tell you the
truth, | think they are just using this as a political ploy and | don't play those games. Look forward to hearing from
you in regards to this matter. Regardh

1
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Ashleigh Edwards

__ _ ]
From: Premier <premier@ministerial.qld.gov.au>
Sent: Monday, 26 January 2015 8:41 AM
Subject: FW: Why we back Uber, and why you should too.

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.gld.gov.au]
Sent: Friday, 23 January 2015 8:51 AM

To: Premier

Subject: FW: Why we back Uber, and why you should too.

From:

Sent: Thursday, 22 January 2015 7:49 PM

To: Ashgrove Electorate Office

Subject: Why we back Uber, and why you should too.

Dear Premier

My husband and I are your supporters, your voting base that believes in fiscal and personal responsibility - a
smaller government that keeps out of wallet and out of your private life.

There is an issue for us that is a deal-breaker. It relates to Uber and ridesharing. We need you to show the
same conviction for competition and consumer choice as you for a strong economy. Uber is becoming a
massive game changer for consumers and job seekers.

We are struggling to see why it would be worth votmg for a government that is saying one thing and doing
another. The protection racket of the taxi industry must end. The government needs to move to deregulate
the industry and allow competition in the market. We are regular Uber users and have since become massive

advocates of the cause.

We also know that many of the people standing out doing your roadsides and campaigning are Uber
consumers and Uber drivers. This is/true for all Brisbane electorates (particularly Mt Coot-tha, Claytield,
Brisbane Central, Greenslopes and Ashgrove). Almost the entire youth movement of the LNP are major
supporters of Uber. It is also tru¢ that many ministerial staff, including your own office, are users of Uber
too. This is because they know-a geod deal when they see one.

It is a safe, cheap, clean and friendly service that is providing jobs for thousands of people in Brisbane. If
this is a government that believes in individual choice, autonomy and breaking down barriers to market
competition, why are you continuing to allow the Taxi Council to dictate terms to you and the Department
of Transport and Mair Roads?

We want to support you and the LNP. In fact, you probably agree with us - so just come out and say it.
Could you please elarify your position with regards to ridesharing and if the LNP will finally introduce
competition reform in the taxi/passenger transport indusiry?

Kind regards

1
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Consider the enviranmenl before you print this email.
NOTICE - This e-mail and any attachments are confidential and only for the use of the addressee.

If you have received this e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway whatsoever with it, and are
requested to reply immediately by e-mail to the sender or by telephone 1o the Parliamentary Service on +61 7 3406 7111,

Any views expressed in this e-mail are the aulhor's, except where the e-mail makes it clear otherwise.The unauthorised publication of an e-mail and any
allachments generated for the official functions of he Parliamentary Service, the Legislative Assembly, its Commillees or Membsers may conslitute a
contempt of the Queensland Parliament. If the infarmation cortained in this e-mail and any allachments becomes the subject of any requast under Right to
information legislalion, the author or the Parliamentary Service should be notified.

Itis the addressee's responsibilily lo scan this message for viruses. The Parliamenlary Service does not warranl that the informalion is free from any
virus,defect or error.

This email, together with any attachments, is intended for the named recipient(s)
only; and may contain privileged and confidential information. If recelved in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.

Tf not an intended recipient of this email, you must not copy,/distribute or take any
action{s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibkited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment befeore printing this emait.

2
RTID279 Part 1.pdf - Page Number: 320 of 547




Ashleigh Edwards

_ A ]
From: CS Online <CSCnline@ premiers.qld.gov.au>
Sent: Monday, 16 February 2015 10:32 AM
Subject; FW: Jabs, Jobs, Jobs - Uber, Uber, Uber

Importance: High

————— Original Message-----

From: noreply@premiers.qld.gov.au [mailto:noreply@premiers.gld.gov.au]
Sent: Sunday, 15 February 2015 4:03 PM

To: CS Online

Cec

Subject: Jobs, Jobs, Jobs - Uber, Uber, Uber

Importance;: High

Hello,
Thank you for your message to the Premier of Queensland.

Please do not reply to this email, it is an automated service and is unable to receive replies.

Subject:Jobs, Jobs, Jobs - Uber, Uber, Uber
Title:

First Name:
Family Name:

Comment:

Dear Premier

Congratulations on your win.

You have stated your intenticn to function your efforts on the creation of jobs.
Here is your big chance.

The ride share companykriown as UBERX intends creating 20,000 jobs nationally, with several thousand in
Queensland, That's alot of jobs. But it is being held back with arcane regulations in Queensland.

The taxi industry are crying foul with all sorts of unfounded allegations. Taxis are appalling in Queensland, as they
are in most states, Their vehicles are quite often dirty, drivers are rude, and they are expensive. The taxi industry
have openly stated " we don't care, we don't have to give a better service," but the public are voting with their feet
by saying "enough is enough, we want competitors in the market, we want the ride sharing service in the market."

| understand Victoria have amended legislation and are now regulating UBERX drivers. How about showing
Queensland you are serious on your jobs promises, follow Victoria's lead, and amend regulations here.

1
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As | said, Annastacia, this is your hig chance.
I look forward to your respone.

Regards
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Ashleigh Edwards

I e e —
From: noreply@premiers.qld.gov.au
Sent: Wednesday, 26 November 2014 4:25 PM
Subject: Uber
importance: High

Hello,
Thank you for your message to the Premier of Queensland.

Should a response be required, we will contact you as quickly as we can. Please understand detailed or complex
questions may take some time to investigate.

Please do not reply to this email, it is an automated service and is unable to receive replies.

Title:
First Name:
Family Name:

Phone:
Address:
Town:
State:
Postcode:

Comment:

I'm writing to share my experience and view on keeping Uber going in Queensland. So far, my experience with Uber
has been nothing but positive. The rates are reasonable in a time when many are suffering post GFC. The drivers
are polite and the cars clean. | also feelthat'it is a great opportunity for anyone looking for casual work. I've
recently decided to go back.to schoo!lznd will be looking into driving for Uber. The business gives flexibility to those
that want to work that other johs cannot. Each diver is practically their own businessman/women!

But, most importantly, | love Uber because | feel safer in an Uber car than a taxi. When | book Uber, | have a photo
and rating of the driver. There isalso a record of my pickup and route, and | have the ability to share my location.
As a female, this is VERY important to me.

So far, the only reason that | can find not to bring Uber into the market place is that it is competition. | think that i
Queensland waats tohierseen as the progressive State that it strives to be, it must realize that services like Uber are
the way the worid new world. Similar to airbnb, gumtree, etc. They are all online sharing services.

Let's not be the only State in Australia but potentially the only major city in the world to turn away Uber...only
because some business is threatened. If | opened a coffee shop across the street from an established shop- with
better prices, better coffee, better service and better staff, would you allow them to shut me down? | think no!

Keep Uber in Queensland!

Regards,
1
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Ashleigh Edwards

From: Benjamin Wash <ceo@tcq.org.au>
Sent: Woednesday, 12 November 2014 5:43 PM
Subject: Letter to Members re QId Parliament e-petition

Dear Campbell

On behalf Taxi Council Queensland ("TCQ") I would like to ask for your support with respect to illegal ride-sharing apps.
Tllegal ride-sharing apps represent a significant threat to on-demand passenger transport i’ Queensland.
The e-petition, for which I am the principal petitioner, requests the following:

"Queensland residents draws to the aftention of the House that ridasharing apps are refusing to meet existing Queensi
Governmert regulations and ignoring Government directions to sfop their iflegal operations. People that drive for these rides
apps do not undergo regular criminal background checks and their private cars do not meet the safety guidelines of taxis or ¢
appropriate insurance. THiS Is putting the safely of Queensianders at risk and damaging the small businesses across the State
operate taxi services which meet safety guidelines.”

Of particular concern is the impact that such services will have on the most vulnerable in the Queensland community. Anything i
damages the ability of taxis to provide services safely, efficiently and economically viably will be immeasurably more damaging
those people who have limited alternatives in their method of transport.

Tllegal ride-sharing apps are simply the first iteration 0f a "new world" where cashed up multi-national interiopers will seek to sw
away many thousands of Queensland small businesses potentially doing untold damage in the pursuit of profits.

Queensland's Taxi Industry transports more than-100 million customers each and every year and according to the independe
commissioned Roy Morgan Mystery Shopper Survey undertaken in 2013, the industry had an overall satisfaction rating of 89%. Tt
are very few industries in any context that can bozst figures as impressive as this.

Further, nearly two-thirds of the fleet zre hybrids with the average age of vehicles being less than three years. These innovati
not only see improved service standards for customers, but have the added benefit of reducing the carbon footprint by million

tonnes per annum.

While there has been some enforceiment activity, TCQ believes that more can be done and is concerned that illegal ride-share a
appear indifferent to the laws of iils great State.

Competition is a good and /powerful thing however it can only work where all participants in the market are held to the same sf
standards that have bgen demianded by the community over time and are reflected in the legislation.

To show your support for the Queensland Taxi Industry and the tens of thousands of small businesses that are either directl:
indirectly reliant uporn-it, please sign the epetition:

http:/ fvaaw, parliainent.gld.gov.aufwork-of-assembly/petitions/e-petition?PetNum=2334

Yours faithfully

Benjamin Wash CPA

Chief Executive Officer | Taxi Council Queensland
P +61734342100 |F + 61733944395

E ceo@icq.org.au | W www.tcq.org.au

S 8/96 Cleveland Street Stones Corner QLD 4120

P PO Box 290 Stones Corner QLD 4120
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Ashleigh Edwards

L _
From: provemperofwepulc ]
Sent: , Saturday, 17 January 2015 1:15 PM
Subject: My life for Uber and my family

Dear Sir/fMadam
Re, about Uber impact in my life,

1-My name is_living in Ashgrove area | am wrtiting to you guys {6 let you know
about the impact Uber is having in my life, Uber has changed the way | live in brisbane, | can
move around with safe and cheaper fare, with Uber | can safe 1000 of Gollars ja year to send to
my family because of Uber, | love Uber. Uber is creating jobs for this generafions including me a
lot of Uber riders and drivers are happy about Uber service, new technelogy including using your
mobile phone to order a ride with cheaper fare, | have had very bad experience with taxi drivers,
with their poor level of customers service. no one can describ how Uber has changed my life |
asked you polictician to stand as well for Uber, because Uber has a big impact in my life, | know
that the taxi service is trying to stop Uber, many of my freinds including me have been looking for
jobs for iongtime, Uber came and made that change for us, so Uber is having a huge impact in our
life including our families life. Taxi company should improve their service their service instead of
fighting against Uber. | am happy to vote for any party, | beg you politicians to help Uber stays
around, Uber has created many jobs and better technzlogy to improve transport service in
Brisbane. Uber X means a lot in my life, | hope politicians will let Uber stays in Brisbane.

2- My family is living in West Africa in Guinea, the Eboia disease has killed almost half of my
family members my mother, my brothers and my sister just flee the country to get refuge to a
neightbour country, | am very concerned abgaut their life as they still at risk, | have been trying to
help them to come next to me as they will be safe to live here in Queensland. | need you
politicians help, | believe that you can make a change for my family, help them to run away from
this deadly disease and support me and ray family to be here next to me. | am more than happy to
vote for the party which is happy to listen to me, i hope to get a response back from this email .

King regards

Ashgrove
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Ashleigh Edwards

From: Pamela Richardson <Pamela.Richardson@premiers.gld.gov.au>
Sent: Thursday, 27 November 2014 8:29 AM
Subject: FW: | choose Uber

Morning Nadia

Please see a sample of the emails received in the Ministerial inbox.
| also raised with Bec, your offer to respond via the bulk email arrangement.

If we can get the draft back quickly, that would be great.

thanks

Pam Richardson

A/Departmental Liaison Officer

Department of the Premier and Cabinet

P: 37197047

E: pamela.richardson@premiers.qld.gov.au

Great State. Great Opportunity. And a plan for the future.

From: Bec McCoan [mailto:Bec.McCoan@ministerial.gqld.gov.aul
Sent: Thursday, 27 November 2014 8:07 AM

To: Pamela Richardson

Cc: Ross Mensforth

Subject: FW: | choose Uber

Hi Pam

This is an example of the emails | am receiving about Uber.

I have now received over 300.

As discussed, not all of them are exactly'the same, but they are all supportive of Uber.
Happy to discuss.

Thanks

Bec

From;

Sent: Thursday, 27 November 2014 7:12 AM

To: Premier

Subject: | choose Uber

Dear Premier,

I am a regular Uber rider who enjoys the freedom to choose how | get around Brishane.
1
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If you have not heard about Uber, visit love.uber.com to hear why riders and drivers love it.

It is a fantastic system that provides safety, comfort and ease for all users. Riders and drivers alike rave about this
system and | am sure that we are all eager to keep uber around.

Thank you.

Sent from my iPhone

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as guickiy as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and for publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.

2
RTID279 Part 1.pdf - Page Number: 329 of 547




Ashleigh Edwards

I S —
From: noreply@premiers.gqld.gov.au
Sent: Tuesday, 2 December 2014 11:42 AM
Subject: Uber
Importance: High

NO RESPONSE REQUIRED
Subject:Uber
Comment:

Dear Mr Newman. | have recently discovered my ability to speak up... This is neither hiere nor there but this is a first
for so. I'm writing to talk about Uber. It has come to my attention that you are not sure whether this service should
be available in our state/country. I'm not sure of the legalities in this instance but my common sense | speaking up...
Why would we shut down a service that encourages competition in an industry thatis completely unfair and too
expensive. This is a wake up call to the taxi industry "you're not out only choice now so fix up your act or we'll not be

coming back!"
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For reply please quote: MC/— TF/15/- DOC/15/

Dear

Thank you for your email of <> regarding the operation of UberX in Queensland. I have been
requested to reply to you on behalf of the Premier.

Firstly, the Premier appreciates your support and looks forward to tackling the many
challenges this position brings. The Government will be focussed on job creation, listening to
Queenslanders and acting on their concerns, while véstoring integrity and accountability to
government in Queensland.

On behalf of the Premier, I would like to thank-vou for sharing your views, highlighting the
issues arising from the operation of UberX in Queensland.

While the Government acknowledges that some members of the community value Uber as an
alternative to regular taxi services, it is imporfant that all public passenger vehicle operators
comply with the current regulatory requirements. These requirements are designed to protect
passengers and have a safety focus, This means the Department of Transport and Main Roads
will continue to take action against drivers that are not complying with the current regulations.

Again, thank you for bringing this matter to the Premier’s attention.

Yours sincerely

PETER NIBAS
DIRECTOR OF POLICY
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Ashleigh Edwards

L |
From: Transport and Main Roads <tmr@ministerial.qld.gov.au>
Sent: Wednesday, 24 September 2014 4:35 PM
Subject: TF/14/17616
Attachments: DPC1948_Advice.docx

Dear Ms Lunnon,

Please find attached a response to your request.
Kind regards,

Correspondence Team

Office of the Homourable Scott Emerson MP Minister for Transport and Main Roads
P|{07) 3719 7300 F | (07) 3220 6228

E | TMR@ministerial.qld.gov.au M | GPO Box 2644, Brisbane QLD 4001
This email, together with any attachments, is intended for the named recipient {s)

only; and may contain privileged and confidential information./If received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclesure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment befere printing /this email.
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Ashleigh Edwards

From: Transport and Main Roads <tmr@ministerial.qld.gov.au>
Sent: Tuesday, 30 September 2014 3:30 PM

Subject: DPC1949

Attachments: DPC1949_MO End 300914.pdf

Dear Ms Lunnon
Please find an attached response to your request

Kind regards

Correspondence Team
This email, together with any attachments, is intended for the named recipient (s)

only; and may contain privileged and confidential! information. ILf received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copiles of this from your computer system network.

If not an intended recipient of this email, you must not {copy, distribute oz tzke any
action(s) that relies on it; any form of disclosure, modification, distribution and

/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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i _DPC RESPONSE

DPC number | ! ‘Dpc ‘Glé('_q y, —_— ]

INSTRUCTION TO MINISTER’S RECEPTION
PLEASE EMAIL COPY OF RESPONSE / ADVICE TO:;

Attention:

Email ;

W adel '\U)/‘\V\ij@premiers.qid gov.au

premier. liaison@premiers.qld.qov.au 0 &

Minister’syoffice endo

m%@@ﬂ : [S;'gm \
Cmmm[cwamfzﬂ; ate: i
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Advice for the Premier’s office

Subject: Uber

| Document ID: | DPC1949 — TF/14/17916

. _owns .taxi licences that operate in the Brisbane faxi service area.

. -raises questions about whether he must comply with certain aspects of the
legisiation that apply to taxi drivers and operators in the provision of taxi services,

. _is- aware that he must comply with the legislation if he intends to continue to
provide taxi services, but Is asking the questions to make the point that alternative taxi
services continue to operate illegally in the taxi industry without complying.

. The Department of Transport and Main Roads (TMR} generaliy responds to complaints
about these concerns as follows:

- as a stakeholder in the taxi industry, you would be aware that TMR has a number
of checks and balances in place to ensure that drivers, operators and vehicles
involved in the provision of public passenget services meet the required standards
in the interests of public safety

-~ while the Queensland Government encourages innovation in the delivery of public
passenger services, it must not occur at the expense of public safety. The
Honourable Scott Emerson MP, Minister for Transport and Main Roads, has made
it clear that new companies must rmeet all existing requirements that apply to all
other participants in the market

- operators that do not currently meet the existing standards or requirements have
been instructed to cease and desist operations until they are met. TMR has been
investigating drivers praviding services in breach of these requirements and the
appropriate enforcement action has been taken

- 1 can confirm that thiére are no current plans to deregulate the taxi industry. The
Queensland Governiment will continue to deliver greater efficiencies by reducing
red tape which witl make it easier for small business to get on with running their
business

- If you require fartiter information, | encourage you to contact Mr Keith Boyer,
Director (PT Standards and Taxis), on 3338 4192,

Action Officer/Apbraved Approved hy Endorsed by GM; Endorsed by; DDG Endorsed by: DG
by:
Janine Girvan Keith Boyer Simon Cook Stephen Banaghan Neil Scales
Manager {Tax] Regulation) | Director (PT Standards A/General Manager Depuiy Director-General Direclge-General

and Taxis) (Passenger Transport (TransLink)

Services) M

Tel; 3338 4053 Tel: 3338 4192 Tel, 3338 4665 Tel: 3338 4285 Tel: 3086 7316 _ )
Date: 23 September 2014 | Date: 23 September 2014 | Date: 24 September 2014 Date: 26 September 2014 Dale:zq' 7: ! bl 4

DPC1945:
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124312014 Uber Offer | Virgin Australia

& Australla Join Velocity Login |Veloci|y Number - J[Fassmrd ]

\'M} ausiralia ' Happy Hour Sale
200 - 3NaAn

Experience | Planning | Bookings | Specials & Offers | Velocity Frequent Fiyer Staris Thursday dpm AEDT

Uber Offer

Change fo promotion dates for the Virgin Australia Uber Offer Book Flights
Following a number of concems expressed by our customers we have declded to shorten the length of the Uber
promation. The Uber Offer will now close at 11.69pm AEST Tuesday 11 November 2014, nat Friday 14 November 2014, Recenl Szarches

{7V Use Painls/Polrls + Pay

If you have booked an eligible fiight by 11.58pm AEST Tuesday 11 Nevember 2014, you will receive your unique promo code as ()-Ove Way
planned by Friday 21 November 2014,

[Brisbane, Australia (BNF]

Deslination B I

The sleps lo redeaming this offer will be as follows:

1. Look out for an emall befare 21 November from Virgin Auslrelia containing your unique Uber promo code

2. Download the Uber app on your smariphone from your favourite app storo

3. Sign Up lo Uber and enter your prome cade in the Promations section. .M Dac 70
" e Rewn:[3De0, 2014

) Flexible with Dates

Tems and Condltlons
. 1 ¥
The promotion i kve fram 12:01am AEST 10 N bar 2014 until 11:59pmAEST 11 1 2014 (Promotion Pefiod) Adulls: E
Each booking made and fully pald during the Promolion Perlad for Virgin Austraiia ights deparfing betwean 1 January 2015 and ¥ Gietober 2015 will recelve an Children: 2-11 yeas
AUDS$40 cradit vabd feruse on Uber sendtes in Austealia. Uber credil expires 7 October 2015, and will ba forfeiled if not used. INfanLS: <3 oot
Receiptofyoureade
A vak¢ guesl email address is required In arder ta recsive tha Uber promolional code. I you ere a Velodity member, nlsase aksa includa your Velosly membership Promo Code J
number, uniess baaking through a Tivel agent when Ihis dogs nol apply. Promotional codes will be emailad by 21 Nevamber 2014 and may be used any tims
fmm racsipl of tha coda, up unld 7 Oclaber 2015. Where more than ane guest ks Incuded In & boakdng the fist questwil he emalled the pramationsl code. If you Find Flights
have made more than one booMng durng tha promotional peried yau will only recelva ona promo coda. 9
1f boaking through your lraval agent, visit Ihe website aftar booking to receiva your Uber vaucher. Your sniail address and valid booking detalls wil nead to ba
suppliad (o UberIn order to redeamihe cade.Your unique Uber proma ¢ode will ba forfelted if you do nel enteryoaurdelalls an ar bafore 17th November 2014
11:58pm AEST, By aupplying your delalls, you will ba bound by the Uber piivacy poficy. For more Yiisrmation visi www.uber.comlegalpivacy
[I'you or en efghle guest has previsusly aptad aut of Twing Virgin rketing comimurications, ar does nol frecelva the emall containlng the
promatienal coda, visit the wabsila after boaking lo redeem yaur Ubar eredit. Your enmil address aiid vatd booking detalls will need Lo be supplied to Uber In onder
to redaem the code. By supphing your detalls, you will ba bound by the Uher privacy poBicyr. Far mots ini; ion VESH www. Liber. Vprivacy
Ex¢luded baokings
The tollowing booking lypes are nat eligible far the Ubar credil: hookings that Include only uriacrsmpanled minors; staff travel fares; duty travel fares; spensorship
fares and prametienal fares.
Conditions of Canfage
Flighl boskings are subjac ta the Virgin Australia Conditions of Carmape. Vigin Ausiiaia lemms and canditlana are appicabls Lo al fares. Conditions and travel
resliicions apply for sl fares, Visht www.virginaustraba.com for full le/ms and conditions. Virgin Auslralia |s nol responsibla far any loss ar demage lhal occurs
duing he fde the subject of the cradit voucher
Mora about UBER
Credit is valid for naw Ubar uzars only. You nusl be 18+ and hava a vafd credil ¢and Lo slgn up to Ubarsenice. Uber rasemves Lhe right to refuse fulfikment of the
aedil for frmudufenty created accounts, The offarls totz used fornkerX, ubarTAX], UberBLACK, and UberLUX where avallabla across AusbmBa. Uber servis
are avalable In Sydney, Meboume, Brishane, Paith, Adeizide, God Coasl and Geelonf.
Once you have your code, 10 receive tha credit, repisier via ihz Uber App ar wehsite at www.uber.convgo/ and enler tha p ional code given. Regislered wedll
cards wil ba chargad for any fida feres lhat excéed wha $40 credit amounl. Gradil may ba uzed over one fide only and any unused partion af the veucher will be
forfeitad. Uber rales can be found on Ihe Uber wibsite, Rdes ara subjact to avatlablity outskde of the primary seivice areas above and langer wail imas will be
evpacted oulslde the pimary ssrvices cress,
Ilyou are an existing Ubar user, you can shiave the code with your famlly and hiends. Codes ara nol exchangeable or radeemable for cash or glher gands or
saniees. View Uber lerms and condidons 75 well 5 passenger and diver responsibifiles,
77/ ——

\# australia PH 13 67 89

Company Overview Sustalnability f- Facebook 5 YouTube Skylrax Warld Airine Awards
Best Stalf Service Australia Pacific
Shareholder Information Carbon Offsel Program » Twilter P Pinterest
Media Velocity Frequent Flyer ) -
) N tn Linkedin ‘@ Blag Roy Morgan Gustomer Salisfaction Awards
Careers Virgln Australia Holidays |  Domestic Business Afline of the Year
. . & Inslagram & R58 [
Sponsorships Virgin Australla Travel :
Adverlise With Us Trave| Extras
http:/Mawaw virginaustralia.com/awenfuber-offer! 112
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12/3i2014 Uber Offer | Virgin Australia

 Escapewith -~ L y
10,000 bonis Velocity Points* - [NIEED 4 P
.and-a $0¢ll‘ln\fﬂ' Card led - . AMLCRICAN EXTRESS
wpord cobieia and K= e voriseay aBply B o e

© Virgin Australia Aifines Ply Lid ABN 36 090 670 965 Conditions of Caniage | Privacy | TermsofUse | SiteMap | Ralumtotop

hitp:fwww virginaustralia.com/awenfuber-offer/
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Ashleigh Edwards

I I
From: Jan Hatton <Jan.Hatton@premiers.qld.gov.au>
Sent: Friday, 5 December 2014 9:09 AM
Subject: Fw: Brisbane Taxi Industry Issue - UberX
Attachments; mime-attachment jpg; ATT00001.htm; Honorary Consul of India Nov "14.pdf;
ATT00002.htm

Nadia
Can this please be registered and to the PO for instructions.

thanks
Jan

Jan Hatfon

Acting Director

Execufive Correspondence Unif

Department of the Premier and Cabinet

Level 4, Executive Building, 100 George Street Brisbane QLD
PO Box 15185, Cily East QLD 4002

Ph: (07) 300 39269 | Fax: {07} 3224 2943

w4 Please consider the environment before printing this emall

Great stale, Great opportinly. 4 :
And 2 plon for thafulire. Govemeet

Customers first | Ideas into action | Unleash potential | Be couragesus | Emgower people

From: Bronwyn Davies

Sent: Friday, 5 December 2014 9:05 AM

To: Jan Hatton

Subject: FW: Brisbane Taxi Industry Issue -UberX

Good Morning Jan
Are you able to look after this and send it tg the appropriate area for response?
Many thanks

Bronwyn Davies

Senior Functions and Protocol Coordinator
Protocol Queensiand

Department of the Preinier and Cabinet
PO Box 15185

CITY EAST Q /4002

Tel: 3003924¢

Fax: 3224 6502

Governmeént  Great state. Great opportunity.

1
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From

Sent: Friday, 5 December 2014 4:42 AM

To: Bronwyn Davies

Subject: Fwd: Brisbane Taxi Industry Issue - UberX

Dear Bronwyn
I was contacted by a group of Taxi owners and operators who were concerned about the impact of Uber

operations on their livelihood. As the issue is quite widespread and is causing so much angst I wanted to
bring it to the attention of the Premier.

Many thanks for your help.

Regards

Begin forwarded message:

From: JTighe@blackandwhitecabs.com.au
Date: 4 December 2014 9:02:14 AEST

To:
Subject: Brisbane Taxi Industry Issue - UberX

Good Morning -

| refer to our recent meeting when we discussed the impact of UberX on our Brisbane Taxi Industry
stakeholders. | appreciated the time to allow us to speak to you about this serious issue. As ‘
promised | have attached a letter that provides you with some details about the impact Uber is having
on our Brisbane Taxi Industry taxi licence owners, operators and drivers, many of whom belong to the
Indian Community.

Any support you may be able to previde will be very welcomed by the entire Brisbane taxi industry.

Regards

John Tighe

General Manager | Black & Whiie Cabs
phone 07 3860 1853

fax 07 3860 6000

mobile 0418 156 494

Find us on Facebock

2
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Ashleigh Edwards

From: noreply@premiers.qgld.gov.au

Sent: Tuesday, 16 Decemnber 2014 9:15 PM
Subject: uber

Importance: High

Hello,

Thank you for your message to the Premier of Queensland.

Should a response be required, we will contact you as quickly as we can. Please undasstand detailed or complex
questions may take some time to investigate. ‘

Please do not reply to this email, it is an automated service and is unable to receive replies.

Title:
First Name:
Family Name:

Phone:
Address:
Town:
State:
Posicode:

Comment:

] write this email in support of uber in brishane!

| have heard some negative advertisements about it on radio recently.

I have only extremely positive expeariences with Uber and | want my feelings noted.

On many occasions, | have decided to go into Brisbane and spend money on a night out purely because of the
convenience of Uber,

Kind regards,

1
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Ashleigh Edwards

I — L
trom: 7S persnal i |
Sent: Tuesday, 16 December 2014 1:30 PM
Subject: Re: uber

| am glad to hear that you are working with them. | can guarantee that 95% of the uber cars | have been in are much
better shape and better kept than most of the taxis that are being flogged around the clock. Oivtop of that most of
the taxi drivers are on very long shifts so they are not really alert and don't even seem to have time to take care of
their personal hygiene even less so the upkeep of the vehicles. | would be very interested ifnseeing data from other
countries where Uber has been operating for a while, or even other Australian cities, to see if there really is a safety
problem.

Best, SE

Brisbane, QLD 4000 Australia

On 16/12/2014 8:17 am, "The Premier" <The.Premier@premiers.qld.gov.au>
wrote:

>

>

>Thank you for your email in support of Ubarservices. | have been
>requested to reply to you on the Premier’s behalf.

5 .

>The Premier understands that many Brisbane and Gold Coast residents,
>like you, see Uber as a valuable aliernative to regular taxi services.

>The Premier also appreciates your sugport for Uber continuing to
>operate in Queensland.

>

>The Queensland Government supports innovation and contestability in the
>delivery of public passenger services. However, it is important that

>this not occur at the expensa of public safety. The Government has made
>it clear that new companizs, like Uber, must meet the existing
>requirementgthat apply to all other participants in the market.

>

>As you may be awate, operators who do not meet the existing standards
>have been instructed to cease their operations until they are met. To
>ensure public safety, the Department of Transport and Main Roads is
>continuing to investigate and take appropriate enforcement action
>against drivers operating in breach of these requirements.

>

>However, the Government is willing to work with Uber to ensure it meets
>the safety and regulatory standards.

1
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>Again, thank you for bringing your concerns to the Premier's attention.
>

>

>Dffice of the Premier

>-----Original Message-----
>From

>Sent: Wednesday, 26 November 2014 3:21 PM

>To: The Premier (Ministerial)

>Subject: uber

>

>Their service is much much better than the cab services. The only way
>cabs will step up is by allowing competition. Please support free
>enterprise.

>Best,

>

>This email is intended only for the addressee. lts use is limited o

>that intended by the author at the time and it is not to be distributed
>without the author's consent. Unless otherwise stated, the State of
>Queensland accepts no liability for the contents of this emaii except
>where subsequently confirmed in writing. The opinions expiessed in this
>email are those of the author and do not necessarily represent the
>views of the State of Queensland. This email is confidential and may be
>subject to a claim of legal privilege. If you have receivad this email

>in error, please notify the author and delete this message immediately

2
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Ashleigh Edwards

From:
Sent: Tuesday, 16 December 2014 9:18 PM
Subject: FW: | Love Uber.

Name and address now included.

From:

To: the.premier@premiers.gld.gov.au
Subject: RE: | Love Uber.

Date: Tue, 16 Dec 2014 09:15:54 +0000
Dear Premier,

Thank you for your response to my email.

As | have had some difficulty in ascertaining what actual requirements are necessary for an Uber driver to
operate within the law, perhaps you could ask the Department of Transpori to advise me of same and
how | may comply.

Since this situation has been brought to my attention, | have ceased using my vehicle but wiould love to
return to operations fully compliant.

Yours sincerely,

From: The.Premier@premiers.qld.gov.au:

To: I

Subject: RE: 1 Love Uber.
Date: Mon, 15 Dec 2014 22:44:56 +00G00

Thank you for your email in/stpport of Uber services. | have been requested to reply to you on the Premier’s behalf.

The Premier understands that many Brishane and Gold Coast residents, like you, see Uber as a valuable alternative to
regular taxi services. The Premier also appreciates your support for Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is impartant that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is continuing to
investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.
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Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

From:

Sent: Thursday, 4 December 2014 1:15 AM

To: Springwood

Cc: The Premier (Ministerial); Transport and Main Roads
Subject: | Love Uber.

The Hon John Grant, MLC.
Cert. Civil Eng.

Dear Sir,

| am writing to you to pray and seek your support for Uber operations to continue in the State
of Queensland.

| have been a Taxi driver for 14 years, both-_ with the last 12 as part time weekend

driving only.

In that period | have been assaulted twice, once by a'mental patient in the care o_
Hospital staff, who failed to advise me of the possibie instability of the state of mind of their patient, in

clear breach of their duty of care to me as a public transport provider.

The second time was around 3.00am by a greup of young intoxicated persons who objected to the maxi
surcharge being applied to a booked maxi in response to the phone
booking, quite unjustified. Although | reparted this to the olice | did not lay charges because of
their age.

I have also had 7 fares leave the taxi without paying in that period.

This does not take into accouni the numerous times | have had to seek assistance from Rank Supervisors
to remove the passengers from-my Maxi because they objected to paying a deposit for a trip that would
be in excess of a $50 fare.

Again a legal request.

It also does nct take into account the number of times | have had to deal with threats and intimidation
from pasengers under the influence of substances other than alcohol, resulting finally in my relinquishing
the bailment of the weekend Maxi.

| have never experienced anything like the above with Uber.
| rate the Riders and they rate me.

| know who they are, their personal details are on the way bill and they have all of mine including personal
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phone number to contact in the event of an incorrect pick up site on the GPS App.

I am.and 3 months ago | resigned from my full time professional job of 11 years and did not want to
driveig Taxi full time, but with a large mortgage, need cash flow and having been introduced to Uber by my
form'ler Taxi Owner, purchased a vehicle specifically to drive the hours | could in the relaxed manner
condhicive to fatigue management, family committments and enjoyment of life.

Uber provides that for me with the option to accept or reject a ride request without penalty, and this is
what | have been told by those Riders:

Unsolicited Quotes:
"Using Uber makes feel so safe. | have your personal details and you have mine. |'have never felt this safe

in a Taxi."

"Everyone has had a bad Taxi experience, but | have never had a bad Uber driver-and | use uber all over
the World."

"The last Taxi | had, the Driver phoned someone and talked in his nafive language while glancing at me
from time to time. He missed my turn and | eventually was able to get him to pull over so I could get out.
This was in daytime but | have never felt so frightened in my life-Thats why | changed to Uber and will
never take a Taxi again." (Lucy last week).

"l took a hail from the Brisbane Domestic Airport to Toombl Shopping Centre. Although | have a rough
idea where it is, the Taxi took me for a drive which seemed to be hours and there was $150 on the meter. |
gave him $50 and told him he was ripping me off." (This is’a $25 fare).

Other comments | have received:

"Uber cars are always so clean and the Drivers dressed so nicely.”

"The last Taxi | was in smelled like last nights' dinner."

"The Taxi Driver(s) were not dressed smartly, with runners for shoes, shirts hanging out of their pants, the
Taxi smelt of cigarette smoke."

"The Taxi driver did not know where to take me."

"The Driver refused to listen to my directions and said he knew where to go & took me to Cavendish Road
Coorporoo instead of Nundah and |'am a pensioner. It cost me $70." (From Wesley Hospital | did the trip
for $37).

"I have had many Taxi drivers whe spoke little English and\or did not understand my requests"

{On this note | was approached bhyzaiady in Ascot, complaining the driver ignored her instructions to
proceed to Nudgee Road north from the Airport to meet her Son at the point on her iPhone GPS. | spoke
to the driver who said he'had spoken to her Son and he had instructed the Driver to take them to
McDonalds and he had driven'to Ascot/Hamilton looking for it.

The Son was at the Nudgee Shell Service Station which has a McDonalds in it. The only McDonalds in the
Hamilton area is at the Ajrport).

Below please seethe last weekly report | received from Uber:

last week you drove 1 of 16 busy hours.

4.92%

Driver rating

Nice work, your driver rating last week was above average.
3
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RIDER FEEDBACK

You received 36 five-star reviews out of 38 rated trips in the past two weeks. We wanted to share what some of these riders had fo say.
"fantastic service.. first time and foved it. -rhe driver was 3000% better than a taxi service.”

er
“insanely fun. if we just drive around alf nightait would be a good night ;)"

|

-is awesome. my first uber ride and g&rﬁg back for sure

tion
“thanks . "

As you can see above | drove the hours which suited me and received remuneration to cover the cost of
running my vehicle, which 1 log book. These are the hours | have available to stit my life style and would
not be possible in a Taxi bailment situation as the Owner needs his car on the road for a minimum 12 hour
shift and up to 16 hours for a "Single".

| feel very safe and secure. All of the Riders | have met are lovely peopie. It is like being the designated
driver for a group of friends, rather than a job. I love it.

| know there is a concerted effort from the Taxi Industry to have Uber banned with rumours of no
insurance, statements on radio advertising that the Taxi service is safer because the Drivers are
automatically checked when they log on and the Taxis are safer because of the GPS.

Well the Taxi Company have no check on Hail jobs. They have no check on drivers who do not log on, but
just work the ranks or hails for Cash "Set Fare" jobs; in their Taxi, happens all the time and especially
Friday/Saturday nights.

There is no exchange of personal information between the Diver and passenger, and the Driver
authorisation ID may not necessarily be on display, but it only has the licence number and [ have never
met a person who took note of that or everi the Taxi number after a bad experience.

Could | suggest that instead of scaremgrigering, perhaps the Taxi Companies could actually enforce all
their rules and codes of conduct.

Ensure the Drivers were dressed in accordance with the regulations. Maintained a car which was both
visually and viscerally clean. Ensiired all drivers had adequate training in English communication other than
just basic.

And | believe the Transport Minister should see both the Taxi and Uber transport service as part of the
solution and not the problem.

For example, don't have Buses and Taxi ranks on the same street area (George St CBD and Warner Street
Fortitude Valley). These are high density pedestrian areas with Taxi passengers forced to enter the taxi
from the road, further impeding traffic flow and increasing the likelihood of an accident.

To improve traffic flow through the CBD and reduce congestion, suggest street parking be banned with the
lanes changed to loading bays with pick up/drop off facility to move people quickly to and from the inner
city.

The BCC provides free bases on Friday/Saturday nights and it is common to see a 56 seater leave with 4 or
so people on it in the early hours, compared to Maxi after Maxi pulling out with passengers prepared to
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pay to be dropped off at their door at that time of night rather than walk home in the dark from the
busstop.

As the Bus Drivers are earning around $50hr to drive virtually empty busses, adding to traffic congestion,
may | suggest Taxis be engaged in those outer areas to drive bus passengers home from the stop.

What about the Taxis being allowed to utilise the Bus Lanes through the City, peak times excepted, to
increase their traffic flow and passenger movement.

Your kind attention appreciated and please do not hesitate to contact me if | can provide additional
information to assist.

Regards,

This email is intended only for the addressee. [ts use is limjted to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of
Queensland accepts no liability for the contents of this email except where subsequently confirmed in
writing. The opinions expressed in this email are thosa of the author and do not necessarily represent the
views of the State of Queensland. This email is confidential and may be subject to a claim of legal privilege.
If you have received this email in error, please notify the author and delete this message immediately
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Ashleigh Edwards —_—

From: prowemberormePuie |

Sent: Tuesday, 16 December 2014 10:41 AM
Subject: Re: Why | am against Uber - as a previous pariner of Uber
Hi,

You misread my email, I am AGAINST Uber.

On 16 December 2014 at 08:08, The Premier <The.Premier@premiers.qld.gov.au= wrote:

Thank you for your email in support of Uber services. [ have been requested to reply to you on the Premier’s
behalf.

The Premier understands that many Brisbane and Gold Coast regidents, iike you, see Uber as a valuable
alternative to regular taxi services. The Premier also appreciates your support for Uber continuing to operate
in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger
services, However, it is important that this not occtir ai the expense of public safety. The Government has
made it clear that new companies, like Uber, must meet the existing requirements that apply to all other
participants in the market.

As you may be aware, operators who do not mect the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is
continuing to investigate and take appropriate enforcement action against drivers operating in breach of these
requirements.

However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier
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From FT3vemTORPme |
Sent: Tuesday, 2 December 2014 4:19 PM
To: The Premier (Ministerial)

Subject: Why | am against Uber - as a previous partner of Uber

Dear Premier,

I was all for the Uber App. I even signed up to be a driver. The sign up process is very straight forward
done through the internet or go o their sign up places to hear a quick spiel of what you got to do.

Nothing was mentioned about the cease and desist given to them. Mothing was mentioned about your
comprehensive insurance becoming void due to the commercial activily. There is no driver fatigue
management with Uber, People have considered getting new cais just so they can drive for Uber. There's
no mention of if you get a 4.6/5 rating and lower they will just stop you having access to their app. Even
though you are a 'partner’ you don't have control over being able to,work or not or given time to improve
your rating, even at a new job you get 3 months probation petiod.

I believe Uber cuts drivers with poor ratings so they can boast about what good service they provide over
taxis. They also cut fares and incentives to be cheaper ihan taxis, but it is the drivers whose income further
drops. Most drivers are young and does not know how to calculate the wear and tear on their vehicles and
don't think how down the track they will end up working for free for Uber or be worst off financially.

There's no doubt the taxi industry tieeds to be improved, but at least the taxi industry pay their taxes (Uber
is not an Australian company) and keeps the money in Australia, is compliant in managing drivers fatigue
and provides services to the disabied.

Please consider the consequences of allowing a foreign company that has total disregard of the laws from
continuing to operate.

Warmest regards,

This email is intended only for the addressee. Its use is limited to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
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State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately

ﬁﬁest refards,
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Ashleigh Edwards

From:
Sent:
Subject:

Thursday, 5 March 2015 6:21 PM
Uber

Dear Premier,

| am writing to voice my concern over the rising legitimacy of Uber, the illegal taxi coimpany who

have turned law breaking into an art form around the world. A legitimacy gained by the passing of time,
skilful use of social media and very deep pockets to fund fines and legal actions by various jurisdictions
worldwide.

1.

All this without ensuring the basic requirements of public safety and bypassing the cost of ensuring
same.

All this with minimal capital investment and a business plan that ensures maximum returns for Uber
(20% of fares) with their input being an APP and the ability to hijack a regulated industry supported by
Governments inertia, complacency and fascination with Silicori Valley start-ups.

All this with the ability to avoid taxes in the jurisdictions where they operate. Fares going straight off
shore. Credit cards processed in Singapore and Gibraltar.Hezad office registered in Amsterdam. Read no
GST or company tax paid in Australia. Since the introduction’of GST the Taxi Industry in Australia is one
of the most tax compliant in the world.

All this with the ability not to operate 24/7, not to supply services to the aged and disabled, not to
accept TSS payments. In essence cherry pick the prefitable work and decimate the Taxi Industry and the
ability to supply previously mentioned services.

All this with the promise of creating 20,000 new jobs. There will be no net gain in jobs as drivers will just
go from the taxi industry to Uber and vice versa. As we have seen from around the world drivers are
only cannon fodder for a flawed business modei.

All this from a company that is already tanned from Thailand, South Korea, Taiwan, China and a myriad
of countries in Europe and many states in the US.

All this from a company that is experi-at manipulating the media and with the assistance of Google, one
of its main backers, has negative stories erased from internet history.

Premier the Government has opticns as does Uber.

The only area lacking competition is dispatch. Uber can lobby owners say in Brishane and with 20% of
taxi numbers can starf @another taxi company and comply with the laws of the state. | understand they
have been offered ang reiected this option. Obviously this option requires taking on board
responsibilities and aiso Uber certainly would not be able to charge the unsustainable 20% of fares for
dispatch under current taxi pricing.

The Goveriiment/cculd deregulate the industry and turn it into open slather. This would involve
compensatioh o taxi plate owners and would undoubtedly involve a class action. Under this model
passengersand driver safety would be seriously compromised.

The Government could enforce the laws of the state, enforce the cease and desist orders, ban Uber and
demand furither reform in the taxi industry.

In stating all of the above | am under no misapprehension that the Taxi Industry can’t do better. Thisis a

wakeup call and undoubtedly reforms are needed , reforms that | and many others have argued for over
many years. It is also a wakeup call for the taxi council of QLD which despite the efforts of its CEO Benjamin
Wash also needs reform to become more relevant, democratic and inclusive of all industry participants.

In closing Premier | do not believe the politicians and the public servants involved in this issue over the

last eleven months realise the extent of the anger, frustration and fear that Uber has created. QLD Citizens
and tax payers have their livelihoods and futures at stake and many believe they were hadly let down by the

1
RTID279 Part 1.pdf - Page Number: 352 of 547




previous Government and are still fearful of where your Government stands on this issue. | know it is early
days for your Government however | am sure you understand the impatience of the many industry

participants to achieve clarity and fairness. Thanking you In anticipation.

Kind Reiards,
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Ashleigh Edwards

From: noreply@premiers.qld.gov.au
Sent: Sunday, 29 March 2015 10:32 PM
Subject: Uber

Importance: High

Hello,

Thank you for your email to the Honourable Annastacia Palaszczuk MP, Premier of Queensiaind. The Premier
appreciates the time you have taken to contact her with your comments. As the Premier receives a large amount of
correspondence, a response will be provided, if appropriate, in due course.

Subject:Uber

Title:
First Name:
Family Name:

State:

Comment:

| would like to know why you plan on doing about ubzr. | drive taxis and these guys are absolutely flouting the law.
And lots of people are using them? Are you going to get QPS to actually crack down on them? If they are caught they
should have their cars confiscated under proceeds of crime.

1
RTID279 Part 1.pdf - Page Number: 354 of 547




Ashleigh Edwards

L
From: Premier <premier@ministerial.qld.gov.au>
Sent: Monday, 5 January 2015 7:16 PM
Subject: FW: Uber. | refuse to be bullied into using a service which | have boycotted
From:
Sent: Wednesday, 31 December 2014 5:37 AM
To: Premier

Subject: Uber. | refuse to be bullied into using a service which | have boycotted

After having many many bad experiences with taxi drivers in Brisbane about 8 months ego f boycofted taxis and
drove home (slept in my car when | had too much to drink) or caught a lift home with friends. The service has
changed immensely due to the influx of foriegn workers who can't speak Englishlo the standard of which is
required to drive a taxi and communicate generally in any workplace and‘or.come from countries in which
women have litle to no rights and are treafed as such. | am an exotic dancer/stripper and have been working in
Brisbane City and the fortitude valfey in various clubs over the previous 4-8 years and work 4-5 nights a week so
I feel | have sufficient data fo back up the statements | am making. I-have had unwanted advances of a sexuaf
nature made towards me by taxi drivers, sexual comments, gifls whorn | have worked with have been sexually
assaufted by taxi drivers (one girl was ordered to take her top off in the taxi and when she refused the driver
said ' but you do it for all those men in there now do it for me' she refiused again and said if she wanted to get
where she was going safely she would do it' so she opened the door when he pulled up at the lights and jumped
ouf onto the middle of the road. She hasn't caught a taxi since, (This particular incident is on file at the fortitude
valley police stafion)

I 1 myself have been locked inside a faxi because | disputed the price and my boyfriend was passed out. As
soon as | woke him up the driver changed his attitude and unlocked the car saying what I paid him was fine??
Or they just simply ignore directions and if they are kind enough to give you an excuse its ' oh | can't understand
| don't speak English well' For instance ' please turiyieit just after the set of fights into hale st " driver continues
going straight which is a longer route. They are constantly on the phone talking Indian ! I am tired of feeling
anxious every time | get into a taxi like I'm about {6 be robbed, raped or killed, gefting ripped off and running
inside my house and locking all the doors!! If i feal safer getting an Uber then [ should have the right the choose
which taxi service [ use! There are so many altercations with faxi drivers that are overlooked by police it's
ridiculous. If you won't create jobs for Ausiralians (I have had two or three unsavoury expenences with Aust
drivers compared to the hundreds of tertible experiences with particularly Indian , Arab , afghani drivers) and
stop overseas workers making it into our employment sector, stealing our jobs, disrespecting women, ripping off
our citizens then someocne has to! Don't punish the people who aren't even in politics but are already doing a
befter job at it than you are.

My Uber is 20-30% cheaper than a iaxi

[ don't pay an 11% credif card surcharge
Ubers are more reliable and pick me up faster
[ can rate the driver

{ feel safer in an Uber

Kind regards

[ don't need to put my-name you're already invading all of our privacy and with one click I'm pretty sure you can
find out what time { took a shit on July 7th 1992 so my name shoulid be a walk in the park. (:

This email, together with any attachments, is intended for the named recipient (s}
only; and may contain privileged and confidential information. If received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, vyou must not copy, distribute or take any
action{s} that relies on it; any form of disclosure, modification, distributicn and
/or publication of this email is also prohibited.
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Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Ashleigh Edwards

- ]
From: Premier <premier@ministerial.gld.gov.au>
Sent: Monday, 5 January 2015 7:16 PM
Subject: FW: | Support Uber

From:

Sent: Wednesday, 31 December 2014 3:3% AM
To: Premier

Subject: | Support Uber

| love Uber for many reasans, 1: it's flexible and | hv enough time to spend with children, 2: meet awesome people
and having a great conversation with them which is supporting me and keep me away from stress and frustration of
my loneliness or being away from family, 3: it hv good income, easy, safe and giving good service to our people in a
good way, 4: being away from centrelink money, and not being burden on/government's shoulders, | can support my
orphanage in a better way.

Long life UBER and proud of it...

This email, together with any attachments, is intended for the named recipient(s}) only; and may contain privileged
and confidential information. If received in error, you are asked to’/inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and #ar puklication of this email is also prohibited.

Unless stated otherwise, this email represents oniy ttie views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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Ashleigh Edwards

From:
Sent: Tuesday, 27 January 2015 6:38 PM
Subject: RE: Uber car pooling.

Dear members of parliament in Queensland,

For many years governments of all persuasions across Australia and the globe have been asking people to use "car
pooling" as a means of reducing the number of vehicles on roads and reducing the use of Tossii fuels with their -
attendant pollution. A friend of mine who has a business sold all his personal cars a few years ago and only used
taxis and was saving thousands of dollars each year by not having all the costs of owning cars. He is now using Uber
only and saves even more. We can foresee the time in the future when nobody owns a private car, but simply use
Uber and hire cars for special purpose.

Uber car pooling has achieved a huge movement toward the lesser use of private vehicles on the road for
transportation by sharing transport among friends. Uber drivers use the Internet-to car pool in a very efficient
manner. They pick up friends they have not yet met and share transportation with them. Uber itself is not in the
transport business but is a booking service used by all.

As a Uber rider | will not longer use taxis as the last time | used one the drivers face did not match the photograph
on the ID above the windscreen and | do not know of he even had! a licence. That was 5 and 1/2 years ago. My wife
has not used a taxi since a grubby yellow cab (they are the orange and black ones) driver suggested to her, after
bringing her home from her work at the hospital at 11 pm one¢ night, that she should meet him for coffee the next
morning. Not on your Nelly mate and if | had caught him ! think e would have wished he was back in Mumbai or
Lahore or wherever he came from.

It is understood that many of our foreign friends who drivetaxis in Brisbane share the driving of a single taxi with
their family and friends and keep a car hot and or the voad 24 hours per day with the result that a half dozen will
share the income and get about $6 an hour eact:. The taxi companies love and promote this as they get increased
revenue at the cost of the drivers.

The biggest complainer is the owner of yellow ¢abs who also owns half of CabCharge which has been the greatest
rip-off of the Australia people for decades where they charge 10% for the use of a credit or other type of card for
nothing. The owners see all their free maney dying on the vine. Uber uses only cards and no extra is charged and no
money changes hands between drivers and riders. Taxi drivers often take cash and cheat the taxi owners.

Taxi drivers often demand upfront cash, My father operated his own taxi in Sydney for 40 years before he died and
after a few years initially he nc loriger hired drivers because they either tickled the till or sat on taxi ranks gas
bagging with other drivers aind-never really looked after the car.

When my father was not driving it, it was in the garage and he made a good living.

The taxi companies wii nzedto do a number of things to recover any of their business lost to the Uber phenomena
and some are listed here but not limited to the suggestions.

1. Taxis often smiell badly.

2. Taxi drivers ofteii smell due to not bathing and not using deodorants
and suffer from body odour.

Taxis are often dirty inside,

Taxi drivers often ignore passengers.

Taxi drivers often abuse passengers.

Taxi companies cannot even spell service, let alone pronounce it.
Taxi drivers often do not know where they are going.

Taxi drivers often take the long way to destinations to make more
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money.
8. Taxi drivers often argue with passengers about a route to be taken when

it is the hirer of the vehicle who says which route is to be taken.

9. Taxis more often than not take a very long time to arrive for passenger

pickup.

10. Taxi drivers do not seem to care about road rules, speeding, going through red lights and pulling out into traffic
as though they have the right to do so.

11. Taxi drivers queue across intersections in the city without regard for other traffic whilst waiting at ranks for
passengers.

12. Taxi drivers jam traffic lanes in Wickham and Ann Streets Fortitude Valley and in Eagle Street by waiting in long
lines and simply stopping in gutter lanes to wait to cross intersections to get in line for passengers without regard
for other road users.

13. Taxi rank supervisors carry on as though they are traffic police who can control traffic.

14. Taxi drivers are very often arrogant and abuse their place on the roads.

15. Many girls complain about the fact that they do not feel safe with taxi drivers of foreign persuasion and say they
will not use taxis now they have Uber.

16. Parents advise me that they will not allow their daughters to travel in taxis now they have Uber.

17. Taxi drivers, the foreign variety, in ighoring passengers, spend an inordinate amgunt of time on their mobile
phones talking in foreign languages.

18. Taxis have no system by which a passenger can rate a drivers performance ant, complaints about drivers to taxi
companies are futile even when the driver's behaviour is abhorrent.

19. Taxi security cameras seem to have missing detail when required for evidence of bad behaviour by drivers.

20. Taxis using an App system will pick up a fare from the roadside ¢h the way to an App pickup and the App
requester is left stranded.

21. Uber drivers do not pick up fares from the street and that does not happen with Uber.

22, Taxi drivers will refuse short trips because they claim it is not worth the effort, whereas, legally, a taxi driver is
required to take you to your destination, regardless of the lenigth of the trip, once you get into the vehicle.

| use Uber and will do so because;

1. Cars are always clean.

2. | feel comfortable with Uber drivers.

3. | know who the driver is and have his or-her photograph, name,

telephone number, car type and registraticn number as soon as he answers my request for a ride.

4. Uber drivers ring me as soon as they get my request t¢ make sure | am

at the point indicated on the internet.

5. | can telephone the Uber driverat any time.

6. Uber tell drivers that safety is most important followed by service.

7. Uber tells drivers that riders are not crash test dummies and talking

with them is part of the service,

8. All Uber trips are recorded’in detail and Uber looks after it drivers

and riders and sorts any pinbiems quickly and efficiently.

9. Riders accidently leaving ftems in Uber cars are reunited with their

items simply by telephcning the driver and asking.

10. All Uber drivers and riders rate each other on performance and it is a great leveller as poor perfermance can
result in a poorrating and having access to the system denied.

11. I have never been given less that a 5 rating which is the top rating.

12. Uber is here to stay as the people want it and Uber has passed critical mass in numbers of riders.

13, Mere than 100 total new riders join Uber each week in Brishane and the Gold Coast.

14. The taxi system is outmoded and if the taxi companies are not able to keep up with the technology they will
become redundant no matter how they attempt to respond.

15. Taxi company propaganda in advertising regarding insurance and other matters is a very poor attermpt to
frighten the populace and is backfiring as the people are aware of the mistruths.

16. Uber only shares rides with legitimate App requesters and government shills are soon weaned and rejected.
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17. Uber drivers have achieved every economists wet dream by turning a one tonne steel and plastic liability into an
asset. This is the aim of economics.

| hope this, and other details clear the air about Uber because it will only continue to benefit the community.

Cheers,

glulg?g forever

----- Original Message--—--
From:
Sent: Tuesday, January 27, 2015 6:37 PM

To: 'albert@parliament.qld.gov.au’; 'algester@parliament.qld.gov.au'; 'ashgrove @parliament.gld.gov.au’;
'aspley@parliament.qld.gov.au’; 'ATSI@ministerial.qld.gov.au’; 'attorney@ministerial.gld.gov.au’;
'barron.river@parliament.qld.gov.au’; 'beaudesert@parliament.qld.gov.au’;
'hrishane.central@parliament.qld.gov.au’;

'broadwater@parliament.qgld.gov.au’; 'buderim@parliament.qld.gov.au’; 'bulimba@parliament.qld.gov.au’;
'bundaberg@parliament.qid.gov.au’;

‘bundamba@parliament.qld.gov.au'; 'burdekin@parliament.qld.gov.au’; ‘eurleigh@parliament.qld.gov.au’;
'burnett@parliament.qld.gov.au'; ‘cairns@parliament.gld.gov.au’; 'callide@parliament.qld.gov.au’;
'caloundra@parliament.qld.gov.au’; 'capalaba@pariiament.qld.gov.a¢'; ‘chatsworth@parliament.qld.gov.au’;
'clayfield@parliament.qld.gov.au’;

'cleveland @parliament.gld.gov.au'; 'Communities@ministerial.gld.gov.au';
'condamine@parliament.qld.gov.au'; 'cook.thursday.is@parliament.qgld.gov.au';
'cock@parliament.gld.gov.au’; 'coomera@parliament.gld.gov.au’; 'currumbin@parliament.qld.gov.au';
'DAFF@ministerial.gld.gov.au'; 'dalrymple.charters@parliament gkl.gov.au’;
'dalrymple@parliament.qld.gov.au'; 'DeputyPremier@ministerial.qld.gov.au';
'education@ministerial.qld.gov.au'; ‘EnergyandWater@miinisterial.gld.gov.au’;
'environment@ministerial.qld.gov.au’; 'everton@parliament.qld.gov.au’; 'ferny.grove@parliament.qld.gov.au’;
'‘gaven@parliament.qld.gov.au'

Subject: Uber car pooling.

----- Original Message-—-

Sent: Tuesday, January 27, 2015 6:38 PM

To: 'gladstone@parliament.qld.gov.au’; 'glass.iouse @parliament.gld.gov.au’;
'‘greenslopes@parliament.qld.gov.au’;

'gregory.emerald@parliament.qld gov.au'; 'gregory@parliament.qld.gov.au'; 'gympie@parliament.qld.gov.au’;
'Health@ministerial.qld.gov.au’; "heivey.bay@parliament.qld.gov.au’; "hinchinbrock@parliament.qld.gov.au’;
'inala@parliament.gld.gov.au'; lindocroopilly@parliament.gld.gov.au’;

'ipswich.west@parliament.gid.gov.au'; 'ipswich@parliament.qld.gov.au’; 'kallangur@parliament.qld.gov.au';
'kawana@parliament.qald.gov.au'; 'keppel@parliament.gld.gov.au’; lockyer@parliament.qld.gov.au’;
"logan@parliament.qld.gov.au'; ‘lytton@parliament.qld.gov.au’; 'mackay@parliament.qld.gov.au’;
'mansfield @ parliamenti.gld.gov.au’;

'maroochydore@parliarment.qld.gov.au’; 'maryborough@parliament.qld.gov.au’;
'mermaid.beach@parliament.qld.gov.au'; 'mirani@parliament.gld.gov.au'; 'moggill@parliament.qld.gov.au’;
'morayfield@pariizment.gld.gov.au’;

'mount.coot-tha@parliament.gld.gov.au’;

'mount.isa.cloncurry@parliament.qld.gov.au';

'mount.isa@ parliament.gld.gov.au’; 'mount.ommaney@parliament.gld.gov.au’;
'mulgrave@parliament.qld.gov.au'; 'mundingburra@parliament.qld.gov.au’;
'murrumba@parliament.qld.gov.au’; 'nanango@parliament.qld.gov.au’; 'NationalParks@ministerial.gld.gov.au’;
'nicklin@parliament.qld.gov.au'; 'noosa@parliament.qld.gov.au'

Subject: Uber car pooling.
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Ashleigh Edwards

From: noreply@premiers.qld.gov.au

Sent: Thursday, 8 January 2015 2:00 PM

Subject: Unauthorised "Uber" ride share operators and the Taxi industry.
Importance: High

Hello,

Thank you for your message to the Premier of QGueensland.

Should a response be required, we will contact you as quickly as we can. Please understand detailed or complex
questions may take some time to investigate.

Please do not reply to this email, it is an automated service and is unable to receive replies.

Title:
First Name:
Family Name:

Phone:
Address:
Town:
State:
Postcode:

Comment:

Dear Premier,

| have been a keen supparter of your work and voted for you since the Brisbane City Council elections. | have
admired the foresight you have had with'innovations such as the tunnels to improve our traffic congestion. | have
not always agreed with all the chariges you have made, though no politician is perfect in all aspects of office.

| am keenly aware, as a part-time taxi driver myself how the illegal "Uber" operators are stealing income from
legitimate operators, yet they are ailowed to disobey the law with little repercussions. Fines imposed on these illegal
operators are paid by Uber, which does not affect the operators in any way.

If a similar attention wA$ paid to these people As to the Bikies, the problem would cease. Why are these operators
not given jail terins or fines if $100,000 or more which would be significant.

The taxi industry has always been a low- paid job, but it has been good for some part-time income, until Now.

| feel so strongly about this issue that | am seeking a response from the Labor Party or independents who are willing
to take up this issue. If they are prepared to do something about this issue ! will consider voting Labor for only the
second time in my life.

I have been impressed with how you follow up on issues brought to you by your constituents and cannot understand
why you do not seem to be concerned about this potentially dangerous and illegal practice .
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Yours sincereli
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Ashleigh Edwards —_—

From:
Sent: Thursday, 18 December 2014 10:18 AM
Subject: FW: Premiers Support For Uber.

Dear Premier,

At long last your support for Uber is now on the record, only eight months after you declared you wouldn’t won't
your daughters using the service. Apparently it's not fine for your daughters but it’s fine for every other
Queenslander’s daughters to be subject to a service that is illegal , unregulated and from Ubers own website and |
quote “YOU UNDERSTAND THEREFORE, THAT BY USING THE APPLICATION AND THE SERVICE, YOU MAY BE EXPOSED
TO TRANSPORTATION THAT IS POTENIALLY DANGEROUS, OFFENSIVE, HARMFUL TO MINORS, UNSAFE OR
OTHERWISE OBJECTIONABLE, AND THAT YOU USE THE APPLICATION AND THE SERVICE AT YOUR OWN

RISK”

Premier for eight long months you have ignored your duty of care and your oath of office to ensure the safety of
Queensland citizens and to enforce the laws of the state. One would have o wonder how much has been
contributed to the coffers of the LNP and the Young Liberals by Uber.

Your Government claims to support small business yet you are prepaied to throw 3000 plus Mum and Dad taxi
businesses to the wolves and support a tax avoiding US company based in the Netherlands processing credit cards
through Singapore. -

The morals and ethics of Uber are now out there for all to see. The price gouging in Sydney with fares going to 4.5
times the normal rate during the hostage crisis says it all. Premier do you really think this is a company you should
be allowing to break our laws and potentially put our citizens infiarm’s way?

Premier, | am also beginning to wonder where the misrals and ethics of the LNP are. Firstly the LNP President who
as a parting shot at a meeting advised “ a rape and murderwould solve the problem for the Taxi industry”. Secondly
a Premier who is ignoring his oath of office and ignaring the avalanche of information from around the world on
Ubers unsavoury tactics which do nothing other thar support anarchy.

In the interests of full disclosure i advise you that this email will go every MP in Queensland and every media outlet |
can find.

Kind Regards,
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Got this correspondence from the Premier's office today. | assume
"r'e_gwato.,ry standards"is a euphemism for "pay the governmenta big fee’.
Thank you. for your: emall in support of Uber servu:es ] have been
réquested to reply to'you on ‘the Premiér's behalf

The Premierunderstands that many Brisbane and Gold Coast residents,
‘_hke you, see Ubierds a valiable alternative to regular taxi services. The.
Premier also. appremates your. support for Uber contmumq to operate in_
Queeisland.
The Queensland Government supporis innovation and contéstability in‘the
dellvery ofpub[m passgenger: semces However, it.is important that this not:
‘occuratthe expense of public safety The. Govermment has made it clew
that nev companles like Uber mustmeet the existing requirements that
'apply 10.all other. partu: rpants i {he market.

As you may: be-aware, operators wha donot: meetihe exlstmg standards
‘have been lnstrucfed to cease their operatmns Uil they are met. To
ensure pub 'c-'zsafety the Department of Transport and Mam Roadsis’
contlnumg vaestrgate and take approprrate enfﬂrcemenf actoh’ agalnst
drlvers operatlng in breach of: these reqmrements

However, the Governmentis willing to work with-Uber to' eénsure it meets,
the safety and regulatory standards.

‘Again; thank you forbringing your concerns to the Premier's-attention.

Office of the Prerier
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Ashleigh Edwards

.
Sent: Monday, 12 January 2 7

Subject: Uber

Importance: High

Dear Premier,

With the election fast approaching in just a few weeks, there is one topic that | beiieve that to date you

As a mother of two teenagers | have great concerns for the safety of all passengersthat opt to use
them!!!! To the younger generation UBER is simply a new fad app which they have no understanding
of. They do not understand that they are putting themselves at greatrisk by using it.

My understanding is that they are operating illegally in Queensland. isit correct that they have been
ordered to cease and desist operation within Queensland? Was this not issued March or April of 2014, if
50 Mr Newman why are they still operating and why have yot and your government not taken the
appropriate action to stop them from continuing to do so? My pointed question to you Mr Newman is
why not!

From the research that | have done, UBER operate illegail/ not just here but all over the world. You claim
to be the “can do” premier, however it seems when it comes to enforcing the laws of this state, when it
comes to UBER, you are the “can’t do” premier. You thoose to take the hard line stand with regards to the
bikies in Queensland why not UBER! By not following through with this cease and desist order you are
making this state and the laws of this state ncthing short of a joke!

A young woman has been raped in Melbourne by a Uber driver, this is just one, there are many more
around the world who also have been raped/assaulted by Uber drivers. What is it going to take for you and
your government to stand up and take action against this rouge business. Arape, assault or evena
murder of someone in your state of Quieensland!

Mr Newman my question to youis, what are you going to do about it!!! By not addressing UBER and
enforcing the law you are putting ifie lives of thousands of Queenslanders at risk everyday. How do you
sleep at night knowing this! Would you put your own family’s safety at risk? | guess not, so why are you
putting the lives of thousands of other families lives at risk everyday by not putting a stop UBER.

| eagerly await your iepily on why you feel it is ok to put Queensland’s lives at risk!!!

Regards

N
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Ashleigh Edwards

From:
Sent: Woednesday, 17 December 2014 12:03 AM
Subject: RE: Yes total agree that it is TIME for the Government to finally make a decision as
: every other state in Australia - ********* Have complained about this since April this
year with absolutely NO RESPONSE *#wksssaidis
importance: High

Attention: Premier
This email has not answered or resolved my problem.

I am unemployed and Gold coast Cabs are refusing to let
me work in the taxi industry.

Uber are more than happy to give me a job and FUTURE.
| know that currently it is illegal but nothing has been put up
on TMR website and Mr Keith Boyer refuses to answer

emails or resolve this one issue.

Is not that hard to publish something on the TMR website and
advertise through the media that UBER is illegal.

Currently less than 50% of people in Queensland are unaware
that Uber is illegal.

The gold coast Cabs are not providing the right training and
| have already raised an issue with drivers doing illegat things
from this company.

Nothing has been done with car 31.

Cannot have corruption within the industry and by only having
ONME taxi company this is definitely going to occur.

Please answer emails and start to act IMMEDIATELY.

Less talk and more action, Uber meeting'on Woednesday 3pm to 7pm again on
the Gold Coast, so why niat puia stop to this immediately.

Regards

X

From: The Premier [mailto: The.Premier@premiers.qld.gov.au]
Sent: Tuesday, December 16, 2014 8:47 AM
To: Google Email
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Subject: RE: Yes total agree that it is TIME for the Government to finally make a decision as every other state in

Australia - *#¥®x¥¥kk Haye complained about this since April this year with absolutely NO RESPONSE
Fokfokok ok ok ek bokek ko ok

Thank you for your email in support of Uber services. I have been requested to reply to you on the Premier’s
behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable
alternative to regular taxi services. The Premier also appreciates your support for Uber continuing to operate
in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger
services. However, it is important that this not occur at the expense of public safety. The Government has
made it clear that new companies, like Uber, must meet the existing requiremenis that apply to all other
participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is
continuing to investigate and take appropriate enforcement action against drivers operating in breach of these

requirements.

However, the Government is willing to work with Uber to ensure’it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

From NS

Sent: Wednesday, 3 December 2014 7:23 PM

To: The Premier {Ministerial); Transport and Main Roads; Transport and Main Roads; Broadwater;
Mudgeeraba@parliament.gld.gov.au; Burneit@parliament.qgld.gov.au; ipswich@parliament.gld.gov.au; Coomera;
Indooroopilly; Surfers Paradise; Toowoomba Scuth; The Premier; Ashgrove; Clayfield; Treasurer; Broadwater;
Mudgeeraba@parliament.qgld.gov.au; Burneit@parliament.gld.gov.au; ipswich@parliament.qgld.gov.au; Kawana;
Attorney; Albert; rockhampton@parliatieént.gld.gov.au; Brisbane Central; Ipswich West;
whitsunday@parliament.qld.gov.ai; thuringowa@parliament.qld.gov.au; Coomera; Hinchinbrook; Natural
Resources; Mundingburra; Local Government; gladstone@parliament.gld.gov.au; redcliffe@parliament.ald.gov.au;
Capalaba; Aspley; Bundaberg; Police; Buderim; NPRSR; Bulimba; gaven@parliament.gld.gov.ay;
Redlands@parliament.qgld.gsv.au; Noosa; ATSI; Indooroopilly; Transport and Main Roads; Moggill;

pumicestone @parliament.qld.gov.au; Nanango; Gympie; Springwood; Morayfield; Murrumba; Burleigh; Townsville;
Warrego; Warrego (St George); Pine Rivers; condamine@parliament.gld.gov.au; Gregory; Gregory (Emerald);
Yeerongpilly; mount.isa@parliament.qld.gov.au; mount.isa.cloncurry@parliament.gld.gov.au; Greenslopes; Cook;
Cook (Thursday Island); cairns@parliament.gld.gov.au; dalrymple@parliament.gld.gov.au;

dalrymple.charigrse@ parliament.gld.gov.au; Beaudesert; Surfers Paradise; Education; Waterford; Stafford;
Maryborough; Mirani; Everton; Housing and Public Works; Caloundra; Energy and Water; Toowoomba South; DAFF;
Burdekin@parliament.gld.gov.au; Sandgate; bundamba@parliament.gld.gov.au; Chatsworth; Southport;
mackay@parliament.qld.gov.au; The Premier; Ashgrove; Clayfield; Treasurer; Stretton;
inala@parliament.qld.gov.au; Mulgrave@parliament.gld.gov.au; Glass House; Environment; Logan; Mount Coot-tha;
Lockyer; Cleveland; Kallangur; woodridge @parliament.gld.gov.au; Callide; Deputy Premier; Algester; Ferny Grove;
Maroochydore; Mount Ommaney; Hervey.Bay@parliament.gld.gov.au; Southern Downs; Health; Mermaid Beach;
Sunnybank; Currumbin; Tourism; Lytton; south.brishane@parliament.qgld.gov.au; Barron River; Mansfield; SITIA;

toowoomba.north@parliament.gld.gov.au; nicklin@parliament.gld.gov.au; Nudgee; Keppel
Cc: partners.gc@uber.com; PTStandards@tmr.gld.gov.au; 'PTGoldCoast’; 'Gordana Blazevic';
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Keith.Boyer@tmr.qld.gov.ay; 'Keith D Boyer'; Scott.G.Notley@tmr.qgld.gov.au; 'TCN A Current Affair’; 'Bill Parker’;
support@ubercab.zendesk.com; newsletter=mayortomtate.com.au@c¢maill.com

Subject: Yes total agree that it is TIME for the Government to finally make a decision as every other state in Australia
- kkrkrxEd* Have complained about this since April this year with absolutely NO RESPONSE * * ¥ skt xxototokodok ok

Importance: High

Attention: All in the Government

Yes it is time to resolve this issue and warn or yell the community via

1. Television Ads

2. Web site - Government web site TMR

3. Either closing down Uber immediately, same as what has been done for the bikes.
4. Or work with them immediately and make it LEGAL.

For the fat idiot's Mt Keith Boyer or Scott Emerson, to just sit there and not resolve
and or answer my emails since April this year with a fair and complete outcome.

Media in Queensland also not addressing this issue but media elsewhere is daing something.

Judging by the polls, this government will not be there after next year state eiection
and can only hope new government will resolve this as number one concern.

Come on, is not that hard.
1. if lllegal

Then publish something and start arresting the staff at Uber

2. If Legal

No more problem

On the Gold Coast, too much corruption within this industry.

Have send through photos of Gold Coast Driver not obeying road rules and
NO response or anything done abodit this. ( Have attached photos again )

NOTE:

Where is the competition on the Gold Coast to at least keep Gold coast Cabs
honest and paying the award wage.

Drivers working for $1G per hour, expected to do 12 hour shifts and pay so called
training by people NGT quaiified. How can someone who has no Year 12 certificate
train someone who has or higher.

Uber is at least paying $30 per hour, is this such a bad thing.

Absolutely not and safety issues that Uber are offering far better than
what Gold Coast Cabs is offering.

At least one Gold Coast Cab driver is assaulted or had fare evasion every week,
nothing is done by Gold Coast Cabs, police or Government.
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As | have said is NOT that hard to resolve and make living in Queensland
a safe and better state. [ have tried since 1990 to be involved but alias |
get NO media coverage and have to pay for everything by myself.

TIME TO GET OUT OF THE CHAIR AND

LISTEN

RESOLVE

ACT

NOTIFY THE COMMUNITY

ARREST

WILL WE GET ANY ANSWERS THIS EMAIL OR TIME.

Thanks

i

Attention: All

Still NO answers or r¢sponse from my pervious emails and now today we
start the next phiass to document Gold coast Cabs doing wrong on the
Gold coast.

The company has the nerve to say [ am not a responsible person to be
driving but what about existing drivers, car 31 today parked illegal
at Ashmore City shops.

I suspect Gold Coast Cabs behind not wanting competition such as Uber
within the service but clearly they have to improve the drivers driving for
them.
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Not clean, not courtesy to other road users and break simple road rules.

Will anything happen to this driver, I bet not.

Absolute corruption within the industry on the Gold coast and Department

of Transport for not clearly resolving these issues and informing the community

such as the ACT government Canberra Times article send previously.

Also NSW government has warned the community via internet but
Queensland Government refuses to do anything.

Scott Emerson, Keith Boyer and Scott Notley urgently need to be removed
immediately for letting this situation drag on for over 8§ months now and

refusing to answer or respond.

By all accounts Scott Emerson will be gone next year after state election.

Yours Faithfully

From: Uber Gold Coast [mailtg:partners.gc@uber.comj

Sept: her 03, 2014 4:21 PM
To
Subject: Uber needs your help!

ARE YOUR EXPERIENCE

Hey I

Last week, hundreds of riders tweeted or emailed the Premier telling him why they love
Uber!

The reasons varied but the common theme was the brilliant service that YOU are
providing. Thousands of Gold Coast rides are now choosing Uber every week.

Those who want to stop you from being able to drive on Uber have been vocal in their
opposition so the Queensland Government now needs to hear from YOU.
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The best thing to do is to tell your local MP why you love driving on Uber and copy in
the Premier (premier@ministerial.qld.gov.au) and the Transport Minister
(TMR@ministerial.gld.gov.au).

You can lookup your MP's email address and phone number here
{(http://t.uber.com/L ocalMPs).

We encourage you to use your own words, but some partner drivers have already
written to their MP and mentioned...

- Uber allows me the flexibility to spend time with family

- Riders tell me how much they love Uber compared fo afternatives

- Earning money on Uber allows me fo support myself whilst I study / build my smat!
business

- { have had a great experience with passengers and can rate them after every i@

- Driving on Uber is safe; | don't have to exchange cash in the car

This is your chance to stand with us and send a message to the Queensland
Government that the people of the Gold Coast will not be intimidated into giving up
their Uber. #ChooseUber.

Uber on,
Sam, Chad, Lachlan, Paddy & Jordan

%

Uber Technologies Inc. | “he b auitn NN
1486 Market Streel, San Franciscy @ 5
Ca

This email is intended only for the addressee. Jis use is limited to that intended by the author at the time and
it is not to be distributed without the author's congent. Unless otherwise stated, the State of Queensland
accepis no liability for the contents of this email €xcept where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please riotity the author and delete this message immediately
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Ashleigh Edwards

L R
From:
Sent: Sunday, 11 January 2015 6:14 PM
Subject: RE: Uber makes so much more sense!

What safety issues have risen in respect with Uber drivers? I've heard of many incidents involving cab
drivers and have nearly been ran over by a cab driver who deliberately ran a pedestrian crossing and got out
of the cab and began insulting and threatening me.

Safety issues are present with both orange and black and white cabs. Why single out Uber?

Regards,

On 16 Dec 2014 8:35 am, "The Premier" <The.Premier@premiers.gld.gov.au™> wrote:

Thank you for your email in support of Uber services. I have beei requested to reply to you on the Premier’s
behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable
alternative to regular taxi services. The Premier als¢ appreciates your support for Uber continuing to operate

in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger
services. However, it is important that this not-occur at the expense of public safety. The Government has
made it clear that new companies, liks-Uber, must meet the existing requirements that apply to all other

participants in the matket.

As you may be aware, operaiors who do not meet the existing standards have been instructed to cease their
operations until they are met, To ensure public safety, the Department of Transport and Main Roads is
continuing to investigate and take appropriate enforcement action against drivers operating in breach of these
requirements.

However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.
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Office of the Premier

From:

Sent: Wednesday, 26 November 2014 4:02 PM
Ta: The Premier {Ministerial)

Subject: Uber makes so much more sense!

Why not do things for the masses and gain popular appeal? Uber is a significantly better alternative than
cabs and pushing such a company away in favour of a monopoly is pretty un<Australian. The driver's are
significantly more polite and reliable, it's a shorter waiting period, safer and cheaper. The CabCharge
monopoly is ridiculous, they charge you for using a card in 2014! Competition is important and it should
be encouraged. Public transport is a joke now due to the exorbitant prices, so stop taking the choices away
from the people. Work for the masses!

Wake up to it, we live in different age.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except whete subsequently confirmed in writing. The
opinions expressed in this email are those of the author asd do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the awthor and delete this message immediately
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Ashleigh Edwards

From: noreply@ premiers.qld.gov.au
Sent: Friday, 12 December 2014 3:47 PM
Subject: Uber

Importance: High

Hello,

Thank you for your message to the Premier of Queensland.

Should a response be required, we will contact you as quickly as we can. Please understand detailed or complex
guestions may take some time to investigate.

Please do not reply to this email, it is an automated service and is unable to receive ieplies.

Subject:Uber

Title:
First Name:
Family Name:

State:

Comment:

It is with much concern that | have been faillowing the encroachment of Uber on the official taxi industry. | am
further alarmed that the Premier does riot seem to be taking this threat to our livelihood seriously. In February this
year, after selling an investment property | have owned since- [ purchased a taxi licence for $525000.00 as well
as paying stamp duty of $16800.00, fully believing that the taxi industry is regulated, legal & protected by the
Queensland Government.

Could you please advise me what is being done to protect these official licences & therefore my investment, as well
as many other Mums & Dads/investments?

Is the Queensland Governmeni just going 1o turn a blind eye to Uber?

If so, it is missing out on taxes, GST, stamp duty & price of taxi drivers’ licences to name a few.

If it allowed to continue/unabated, the value of our licences will surely decrease, the revenue of which being a major
part of my income, as ! am a self funded retiree & will not be able to return to work to recoup my losses.

Please help.

Yours Sincerely,
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Ashleigh Edwards

________ -
From:
Sent: Tuesday, 13 January 2015 4:25 PM
Subject: ILLIGAL TAX! OPPERATORS- UBER
Attachments: Subject- lllegal taxi uber.docx

Wd letter to premier .
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Ashleiﬂh Edwards

From:

Sent; Tuesday, 16 December 2014 5:22 PM
Subject: Re: Action on Uber

Did you bother to read my email — clearly not! | want and expect action to close down Uber as an illegal
operation in contravention of current legislation.

A most incompetent government — | will no longer vote for the LNP or donate to it.

lintend to send a copy of this rubbish to Dennis Moore and Brad Henderson who were recently seeking a
donation for the party to express my dismay at this response.

Thoroughly disgusted.

From: The Premier
+ Tuesday, December 16, 2014 8:26 AM

Sent
To:
Subject: RE: Action on Uber

Thank you for your email in support of Uber services. I have been requested to reply to you on the Premier’s
behalf.

The Premier understands that many Brisbane and Gold) Coast residents, like you, see Uber as a valuable
alternative to regular taxi services. The Premier also appreciates your support for Uber continuing to operate
in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger
services. However, it is important that this not occur at the expense of public safety. The Government has
made it clear that new companies, like Uher, must meet the existing requirements that apply to all other
participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To-ensure public safety, the Department of Transport and Main Roads is
continuing to investigate and take appropriate enforcement action against drivers operating in breach of these

requirements.

However, the Government 1 willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

From:
Sent: Wednesday, 26 November 2014 6:35 PM
To: The Premier (Ministerial)
Subject: Action on Uber
1
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When does the State Government intend to address the matter of an illegal operation ?
The same courtesy is not extended to the little taxi operator if he is in default of a law or regulation.

Very poor performance indeed - need some action if you expect industry support at the next election.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time
and it is not to be distributed without the author's consent. Unless otherwise stated, the State of
Queensland accepts no liability for the contents of this email except where subseguently confirmed in
writing. The opinions expressed in this email are those of the author and do notinecessarily represent the
views of the State of Queensland. This email is confidential and may be subject to a claim of legal privilege.
If you have received this email in error, please notify the author and delete this message immediately

No virus found in this message.

Checked by AVG - www.avg.com
Version: 2015.0.5577 / Virus Database: 4253/8745 - Release Date: 12/16/14
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Ashleigh Edwards

From:
Sent: Tuesday, 16 December 2014 10:07 AM
Subject: Fw: Flaunting the laws of Queensland.

For your information and prompt, effective action, please.

_____ Origi I
From:
To: Transport an ain Roads

Sent: Tuesday, December 16, 2014 9:44 AM
Subject: Fw: Flaunting the laws of Queensland.

The Honorable Scott Emerson, M.P.
Minister for Transport and Main Roads,
Parliament House,

Brishane. 4000.

Dear Sir,

| wish to draw your attention to the existence of @ rogue, overseas based, organization known as
"Uber" that is openly operating illegally and undermining the well-being and existence of the many
thousands of people involved in the Brisbane Taxi Industry and the safety of the general public.
Uber is operating without a licence to operate and does not comply with the Legislation of our
State.

This is unprecented violation and flaumnting of our laws by a huge foreign company.

The State Government has received huindreds of millions of dollars from the tendering of Taxi
Licences to the public. Is it now abandoning those Licence Holders?

Uber are not paying the following costs:

1. Compulsory Third Pariy Insurance of approximately $7000 per annum.

2. Taxi Industry Security Levies payable to your Department.

3. Operator Accreditation Fees also payable to your Government Department.
4.Taxi Licence renewal fees also payable to your Government Department.

5. Legislated, stringent six monthly mechanicai and safety checks at approximately $150.00 per
inspection plus the repairs to any faults.

6. Millions of dollars in Stamp Duty upon the sale/transfer of these licences.

7.Paint and decal of a taxi costing some $1600 plus.
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8. Radio, meter, GPS, dispatch gear, EFTPOS and camera also costing some $1600 plus.
9. Cab rank security supervision fees of some $370 per annum per cab.

Uber do not have to operate a 24/7 setvice and are free to pick and choose the times they wish to
operate, and the most profitable routes.

Do Uber have arrangements to cater for the disabled etc.?

Legitimate Taxi operators are paying around $5000 per annum for to cover Comprehensive Motor
Vehicle Insurance, Personal Accident Insurance and Public Liability Insurance. This is in addition
to the aforementioned Compulsory Third Party Insurance.

The present administration of taxis is open to 'competition - but only to @rganisations that comply
with all regulations. It is a very complex industry to administer, hence there being only two major
operators in Brisbane, but the market is open to those who wish to comply and compete.

Uber is turning our "New World City" in to the "Wild West" with private vehicles running around at
random soliciting business. The city will suffer a bad loss of prafessional image. It must have an
efficiently administered, prestigious taxi service to retain its place in the world. Don't let Brisbane
be made "Hillbilly" or “Third World".

Please move swiftly to put an end to this rogue operation.

| eagerly await your reply and response.

Yours faithfully,
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Ashleigh Edwards

_ |
From: noreply@premiers.qld.gov.au
Sent: Thursday, 18 December 2014 8:59 PM
Subject: Uber
Importance: High
Response: NO

Suhbject:Uber
Title:

First Name:
Family Name:
Address:
Town:

State:
Postcode:

Comment:
Dear Mr. Premier,

| find it difficult to believe that your governiment is not performing better in the area of
Small Business Protection. Uber has made a challenge to make inioads into the City of Brishane. Surprisingly the
Transport Minister, who has no interest in the Taxi Industry in any form let alone it current form, has place a “Cease
& Desist” order on Uber.

This however has done very little in removing them from the streets of Brisbane. On any Friday or Saturday nights
there is a plethora of Uber Cars plying for trade‘on the streets of Brishane and in doing so are breaking the law. It
intrigues me the way you handle your position as well as your ministers handling their positions an portfolios. The
transport minister should be much more prizactive in stamping the threat of Uber from the Streets. In your position,
you certainly have done nothing in the effort of the safety of young girls being take to their homes or anywhere else
by an unknown untested driver that has f:ad no police checks, pays no GST and has no insurances on their vehicles.

Uber may lie to you and state that/thev have insurance (For their cars in the Continental United States) but does not

apply here.

| am against the way your government is treating the Mums & Dads investors that hold the largest percentage of the
taxi licences. Your government is not for the Small Businesspeople because that is what we are, Small
Businesspeople. To allow and to have them prosper is virtually criminal. This is being allowed by your government.
Uber is challenging your ministers Cease & Desist order. What is going to happen?

Will Uber ultimateiy witi because of the governments inaction or delayed action. There are too many people that are
accepting Uber jus because they are there. They have no idea that they are being fleeced for their credit card details
and Mobhile Phonedetails by data mining.

Will you do the right thing and direct the Transport Minister to be much more proactive in ridding the streets of
Brishane of the scourge of Uber.

Sincerely,
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Ashleigh Edwards

Sent: Tuesday, ecember :

Subject: Re: Uber

The existing requirements for public safety are NOT WORKING. It is these requirements that need to be
assessed.

Kind regards

4

Q

On Tue, Dec 16, 2014 at 8:31 AM, The Premier'<The.Premier@premiers.qld.gov.au> wrote:

Thank you for your email in support of Uber services. | have been requested to reply to you on the Premier’s behalf.

The Premier understands that rmany Brisbane and Gold Coast residents, like you, see Uber as a valuable alternative
to regular taxi services. The Preinier also appreciates your support for Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is important that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is continuing to
investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

i
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However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

From:

Sent: Thursday, 27 November 2014 12:59 AM
To: The Premier (Ministerial}

Subject: Uber

Dear Premier Newman

I just wanted to write and let you know that T've felt unsafe catching cabs in Brisbane for over 10 years.
The most recent 5 occasions that I caught taxis, the drivers were all speaking on their phones, had no idea
of how to get to my destination and faiied the most simple customer of service tasks.

The last taxi I took at 2am, the driver was not only speaking on his phone, he also refused to drop me at my
destination and kept driving. This trip-is why I now exclusively use Uber. Making customers feel
vulnerable just does not happen'in ar. uber as all customers have the chance to rate their drivers.

I have since switched to Uber and now not only do I feel safer, but so happy that this service is available in
Queensland. The sharing economy is a growth industry, and it's important to embrace innovation in all
areas.

I hope Queensland offers Uber a warm welcome and discourages the dinosaur taxi industry from taking
any further standowver tactics.

[ appreciate your time.

Kind regards
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This email is intended only for the addressee. Its use is limited to that intended by the author at the time
and it is not to be distributed without the avthor's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This ematl is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately
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Ashleigh Edwards

From:
Sent: Friday, 16 January 2015 3:45 PM
Subject: lllegal Ridesharing Apps

Dear Mr Newman,

I am writing to express my concern that illegal ridesharing apps are ignoring the Government’s regulations and
directions at the expense of public safety. I would like to ask for your public support to ensuie existing taxi industry
regulations continue to be upheld and that rideshare apps are forced to comply or be shut down completely. This will
influence my vote at the upcoming election. I think it is important to support candidates that are advocating for local
small business who pay TAXES as well as safety within the community:

Ridesharing apps are unlawful, unsafe and uninsured.
- Only taxis meet Government regulations designed to protect the safety of customers.
- Taxi drivers undergo DAILY criminal checks, rideshare drivers don't. You don't know who is behind the wheel.

- Taxi fares are fixed. Ridesharing apps will charge you up to 10 x the niofmal rate (or more) in busy times - known as
surge pricing. This is a rip-off. This happened in the Martin Place teriorist attack.

- Driving for a ridesharing app is ILLEGAL, your car is uninsured (despite what the rideshare companies will tell you)
and you will risk being fined.

+ The taxi industry WELCOMES competition. But not at the experise of customer safety,
- Existing regulations must apply to ALL. Including rideshare apps.

» Taxis have security cameras and are GPS monitorea contitiually. Ridesharing cars are private cars with no security
measures. If the driver turns off their phone no one wiil know where you are.

I urge you to raise this issue in Parliament and with your colleagues as a matter of public importance.
Your attention to this issue would be greatly appreciated and I look forward to hearing from you.

Sincerely
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Ashleigh Edwards

From: Premier <premier@ministerial.gqld.gov.au>
Sent: Wednesday, 21 January 2015 3:10 PM
Subject: FW: Premier Campbell Newman QUEENSLAND STATE GENERAL ELECTION

From: Ashgrove Electorate Office [mailto:ashgrove @parliament.qld.gov.au]
Sent: Wednesday, 21 January 2015 10:48 AM

To: Premier
Subject: FW: Premier Campbell Newman QUEENSLAND STATE GENERAL ELECTION

Sent: Wednesday, 21 January 2015 10:45 AM
To: Ashgrove Electorate Office
Subject: Premier Campbell Newman QUEENSLAND STATE GENERAL ELECT!ON

Date: 21/01/2015
RE: QUEENSLAND STATE GENERAL ELECTION

Dear Premier Campbell Newman

Thanks in advance for reading this letter and providing a prompt pre-
election response. I know with the election campaign you are very busy, so I will be brief.
I have been affiliated with the Taxi Industry for thirty years, Uber is an illegal company
threatening the survival of this industry.
Why is the Government not protecting this well run, highly regulated Industry and informing
the general public of the risks involved in using
Uber whereby there are no driver police checks or training (article in paper recently regarding a
woman raped in a southern state}, and no insurance cover if they are injured in a car
accident?

As you know, the taxi indusiry-int Queensland has an excellent reputation. They service over
250,000 fares every day, have one of the highest percentage of wheelchair accessible fleets in
the world and are considered the leading taxi service in Australia.

However recently all of'this hard work has been jeopardised by illegal rideshare apps like Uber,
that don't care about the law and ignore the Government’s cease and desist letters. There's been
a lot of talk abour taw and order during this election campaign, yet here is an example of a
company being allowed to flout the law with no consequences. Sure, there has been talk from
the Government and a few fines but really — talk is cheap!

By allowing this farce to continue, the Government has no credibility when it comes to law and
order. '
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I am asking you — as the current Premier, to provide me with your views so I can distribute
these to 60,000 people across Queensland who are associated with the taxi industry and who

vote.

I'd really appreciate you taking just a minute to answer these three simple questions:

1. Do you support the Queensland Taxi Industry and the 60,000 small business people
and employees who rely on a viable industry for their income?

2. Will you commit to immediately stop Uber and rideshare apps from
operating after the election?

3. If so, what exactly will you do to achieve this?

I need your response within 72 hours so I can provide the Iist of candidates who
support the taxi industry to taxi members, friends and the media.

Thank you again for your time.

signca: LY

Consider the environment before you prinlt this email.
NOTICE - This e-mail and any atlachments are confidential and only for the use of ihe addressee.

If you have received this e-mail in errer, you are strictly prohibited front Using; forwarding, printing, copying or dealing in anyway whatsoever wilh iL, and are
requested to reply immediately by e-mail to the sender or by telephene ta the Parliamentary Service on +61 7 3406 7111.

Any views expressed in his e-mail are the author's, excepl where the e-mail makes it clear olherwise.The unauthorised publication of an e-mail and any
atlachments generated for the official functions of the Parliamentary Sefvice, the Legislative Assembly, its Committees or Members may constitute a
contempt of the Queensland Parliament. If the information contained iri this e-mail and any atlachments becomes the subject of any request under Right to
information legislation, the author or the Parliamentary Senvice should be nofified.

Itis the addressee's respansibility to scan this message for viruses. The Parliamentary Service does not warrant that the information is free from any
virus,defect or error.
This email, together with any attachments, is intended for the named recipient{s)

only; and may contain privileged/and confidential information, Tf received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your <omputer system network. '

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on-it; any form of disclosure, modification, distribution and

/or publication ¢f this/email is alsc prohibited.

Uniess stated otherwise, this emaill represents cnly the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Ashleigh Edwards

- e —
From: Premier <premier@ministerial.qld.gov.au>
Sent: Monday, 8 December 2014 9:02 AM
Subject: FW; Embrace change

From:

Sent: Friday, 5 December 2014 4:52 PM
To: Premier

Subject: Embrace change

Mr. Newrnan,

I am taking the time to write to you about a service | have been using this year that | think is a great addition to
this city's existing (inadequate) public transport services.

[ am referring to Uber. | understand the concerns that some people have expressed about the services, however
as a customer | feel completely safe when using Uber.

Reasons | prefer to use an Uber driver as opposed to a traditional taxi/cab service,

Uber is 20-30% cheaper than a taxi

| don't pay an 11% credit card surcharge
Ubers are more reliable and pick me up faster
| can rate the driver

| feel safer in an Uber.

Obviously cost is a always a big factor when it comes tc.a setvice like this, but so is safety.

What | don't understand is why there is such a fuss aboui Uber drivers. They were issued a licence by

the government the same as any other driver, which are allowed to carry passengers.

So why should it matter if it is private or public? Furthermore | don't believe that the licensing process that a
regular taxi driver goes through (which admittadly I'am not familiar with but, can only imagine is more extensive
than a regular drivers license test) do not seem io produce quality drivers. | have both experienced and been
witness to unsafe driving performed by Yeiliow, and Black and White Cabs drivers.

| feel there is unfair pressure and scrutiny being placed on the Uber service from the existing taxi/cab industry
because they feel threatened, and rightfuily so. Uber offeres a superior service which is more convenient and
cost effective. .

If Brisbane really considered itself & "New World City", it would embrace this new, innovative service that is
helping residents return home safely, particularly on weekend nights in popular nightlife hotspots such as

Fortitude Valley,
instead of waiting around in the/sticéts in giant cab ranks or for the limited public transports options available.

Regards,

This email, together with any attachments, 1s intended for the named recipient (s)
only; and may c¢ontain privileged and confidential information, Tf received in error,
you are asked to inform the sender as quickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, vyou must not copy, distribute or take any
action{s) that relies on it; any form of disclosure, modification, distribution and
/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email,
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Ashleigh Edwards

e
From: Premier <premier@ministerial.qld.gov.au>
Sent: Friday, 23 January 2015 7:59 AM
Subject: FW: LNP needs to back consumers, not the Taxi Council

From: Ashgrove Electorate Office [mailto:ashgrove@parliament.qld.gov.au]
Sent: Friday, 23 January 2015 7:39 AM

To: Premier

Subject: FW: LNP needs to back consumers, not the Taxi Council

From (SN

Sent: Thursday, 22 January 2015 10:38 PM
To: Ashgrove Electorate Office :
Subject: Fwd: LNP needs to back consumers, not the Taxi Council

Dear Mr Newman,

T am writing to you to raise an issue that is important to tens of thousands of Queenslanders. I am writing to you about the
massive positive benefit that Uber and ridesharing is making to peoples iives in our city.

Complaints about the bully-boy monopolistic tactics of the taxi industry have been part of Queenslanders’ BBQ and water cooler
conversations for years. From my home in Chapel Hill it costs me-niearly $100 to get a taxi to the airport. With Uber, I can do it
for $60-$70. Not only is it cheaper, the cars are cleaner with drivers wno are friendly and it is safer.

So why is a government that is supposed to support market competition and consumer cheice backing the outdated taxi cartel?
The regulations in place are designed to keep them in coitrobagainst the interests of the consumer. This is something we would

see under Labor - not the LNP!

This issue isn't going away and thousands of people are moving to Uber every single month. This industry needs competition and
Uber is providing it in a way that is innovative and professional. It is providing jobs and opportunity. It allows access to transpoit
options for those who would never be able to afford Al with regulated cabs. It keeps my young adult children safe by not leaving
them in long taxi ranks on the street at 3am in Fortitude Valley - they can wait safely inside for their lift home to arrive.

Uber is taking 20,000 rides every weeklin Brisbane alone. The time for pontificating and appeasing the loud donors at the Taxi
Council is over. This will only grow and your government needs to act to allow consumers to have these choices.

Reduce the barriers to entry. Allow ridesharing to operate. Allow consumers the choice.

My question is: Will the LNP povernment take meaningful action to reform the taxi industry to allow real market competition, or
will it continue to surrendet to protected interests like the Taxi Council?

Kind regards

e

Consider the environment before you print this email.

NOTIGE - This e-maif and any attachments are confidenlial and only for the use of the addressee.
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If you hava received this e-mail in error, you are striclly prehibiled from using, forwarding, printing, copying or dealing in anyway whatscever with it, and are
requested to reply immediately by e-mail to the sender or by telephone to the Parfiamentary Service on +61 7 3406 7111.

Any views expressed in this -mail are the author's, except where the e-mail makes it clear otherwise.The unauthorised publication of an e-mail and any
attachments generated for Lhe official functions of the Parliamenlary Service, the Legislative Assembly, its Committees or Members may constlilute a
contempt of the Queensland Parliament. If the informafion contained in this e-mail and any attachmenls becomes the subject of any requesl under Right to
information legislation, the author or the Parliamentary Service should be notified.

It is the addressee’s responsibilily lo scan this message for viruses. The Parliamentary Service does not warrant that the information is free lrom any
virus,defect or error.
This email, together with any attachments, is intended for the named recipient(s)

only; and may contain privileged and confidential information. If received in error,
you are asked to inform the sender as gquickly as possible and delete this email and
any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification,“digtribution and

Jor publication of this email is also prchibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government. i

Please censider the environment before printing this email.
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Ashleigh Edwards

_ R —
From: noreply@premiers.qld.gov.au
Sent: Tuesday, 17 March 2015 12:35 PM
Subject: Rideshare apps such as Uber
Importance: High
Hello,

Thank you for your email to the Honourable Annastacia Palaszczuk MP, Premier of Queensiarid. The Premier
appreciates the time you have taken to contact her with your comments. As the Premier receives a large amount of
correspondence, a response will be provided, if appropriate, in due course.

Title:
First Name:
Family Name:

State:
Postcode:

Comment:
Good afternoon Miss Palaszczuk,

| am an owner on the Gold Coast and firstly 'd like to thank you for providing a means to contact you on matters
that concern members of your state.

The reason for my communication today/s regarding the legal status of rideshare apps such as Uber.

I have been a resident of the Gold Coasi'for all 27 years of my life and | love it here. A matter that is of a concern to
me however is the current treatment of rideshare app drivers in Queensland.

Both myself & my girlfriend are happy end-users of the Uber service and have made use of their service multiple
times over the last few manths and so it is with concern that | learn that drivers of rideshare apps such as Uber face

prosecution for providing this service.

Having used Taxi's for-many years prior to Uber's inception | find them overpriced and the drivers underpaid, among
other things.

The question that begs to be asked though is why a company like Uber and it's drivers can be held to account for
simply providing a healthy competition to the monopolized Taxi industry?

Miss Palaszczuk, | come to you today as a concerned citizen, but also with a hope that with your help we can smooth
over the situation regarding prosecution of these drivers.
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| firmly believe that most services you may wish to purchase in Queensland are made so much better by a provision
of healthy competition.

Thank you for your time.

Regards,

2
RTID279 Part 1.pdf - Page Number: 392 of 547




Ashleiﬂh Edwards _ — ——

From:
Sent: Tuesday, 16 December 2014 9:08 AM
Subject: RE: UBER vs normal taxi services

To the Office of the Premier,
| feel that this reply does address the issue | raised in my original e-mail.

| feel less save and less confident with the existing services and find Uber to be superior initsinanagement of both
driver and passenger safety.

The driver and passenger rating system used by Uber should be the industry standard and the booking system that
provides you the identity of the driver prior to pick up, allowing you to refuse that driver if you like is much safer

than the current system.

You need to be working with the existing services, not Uber to get them ¢ the same standard.

The reply you have given below is typical political waffle, without significant meaning and did not address any of the
points | put forward.

| have highlighted 2 of your comments which are not consist with the taxi industry as a whole, please re-read my
comments about the existing taxi services. It is interesting you would like to see Uber lower its standards to the level
of the existing services, is this in the interest of the public?

It is very frustrating to deal with our politicians and the simple fact they do not address the issues of the public,
there is always 2 sides to a story and in this case it appears the government’s response is take the side of the big
business’s and side with the money, not the public.

It would be nice if the Premier could address the issues of the people, and address the crime rates, dangers, quality
and customer service within the existing taxi services, rather than wasting time and money on stopping innovation.

Kind Regards,
)
9
(v

%,
SN

This e-mail is for the tse of the intended recipient(s) omly. If you receive this e-mail in error, please notify
the sender immediately and then defete it. If you are nof the inlended recipient, you must not use, disclose
or distribute this e-maif without the author's prior permission. Erbas & Associales Pty Lid reserves the right
fo monitor ail email communications through its netwarks.

1
RTID279 Part 1.pdf - Page Number: 393 of 547




From: The Premier [mailto:The.Premier@premiers.qld.gov.au]

Sent: Tuesday, 16 December 2014 8:18 AM
To‘

Subject: RE: UBER vs normal taxi services

Thank you for your email in support of Uber services. | have been requested to reply to you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as aValuabie alternative to
regular taxi services. The Premier also appreciates your support for Uber continuing to operate in Oueensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is important that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are met. To ensure public safety, the Department of Transport and Main Roads is continuing to
investigate and take appropriate enforcement action against drivers operating in-hreach of these requirements.

However, the Government is willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

Sent: Wednesday, 26 November 2014 3:38 PM
To: The Premier {Ministerial)

Cc: Mike at Uber Brisbane

Subject: UBER vs normal taxi services

i travel a lot for work and use planes, taxiz; hire cars, Uber, trains and buses a lot for my work.

The following is my experience using Uber and some experience with taxis (I prefer trains but the train networks
in Australia need significant expansion)

My Uber is 20-30% cheaperifian a taxi

{ don't pay an 11% credif.card surcharge

Ubers are more reliable and pick me up faster

{ can rate the driver

[ feel safer in ain Uber

I know who the driver is before [ get info the car

f can be sure the Uber driver is going to treat me with care and respect as I can rate him after the drive, if the
driver gets a bad rating, they lose work and can lose the right fo be a driver

A ride cannot be cancelled by me without it costing me and the Uber driver getiing paid

All this above is true and makes we want to be sure Uber becomes a fully legal method of transport.

Some of the observations | have had with taxi drivers and in discussion with the drivers:
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Some Taxi drivers appear to be under the influence of drugs, or are half asleep

Taxi drivers have conversations with family and friends while you’re in the car

Taxi drivers most often do not know where they are going

Some Taxi drivers do not speak English well and are hard to communicate with

Taxis are often dirty and in poor condition mechanically (rattling and squeaking and brake noises don’t instil

confidence in the safety of the vehicle)

Some taxi drivers are exploited as they lease the taxi from an owner to find they don’t pick up enough fares to
cover the lease and hence pay out of their own money to cover the lease

Overall | would rate Uber significantly above the taxi industry for quality of service, safety and value for money.

Uber needs to be given a fair go, at least to make the taxi industry more accountable.

Kind Regards,

AN

This e-mail is for the use of the infended recipienl(s} only. If you receive this e-mail i1 'error, piease notify
the sender immediately and then delete it. If you are nof the Intended recipient, vou must hol use, disclose
or distribute this e-mail without the author's prior permission. Erbas & Asscciates P& Lid reserves the righl
fo monitor all emaii communications through its networks.

This email is intended only for the addressee. lisise is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately

3
RTID279 Part 1.pdf - Page Number: 395 of 547




Ashleigh Edwards

From: promemberofthepublie |

Sent: Tuesday, 16 December 2014 840 AM
Subject: Re: Uber

Thank you for your response.
What specific safety concerns does Uber present that the taxi industry does not also present?

| have identified a specific instance where my daughter was left stranded by a taxi, and where/that would be
impossible with an Uber.

What steps are being taken to ensure that taxis cannot leave customers stranded because the driver decides that
someone with luggage presents a more profitable fare?

| would appreciate a response that addresses my two specific questions.

A generic response will not be worth your time sending. | will draw my dwn cenclusions if you are unable to answer
my specific questions.

Regards

On 16 Dec 2014, at 8:33 am, The Premier <The.Preraier@piemiers.qld.gov.au> wrote:

Thank you for your email in support of Uberservices. | have been requested to reply to you on the Premier's behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable alternative
to regular taxi services. The Premier also‘agpreciates your support for Uber continuing to operate in Queensiand.

The Queensland Government suiports innovation and contestability in the delivery of public passenger services. '
However, it is important that this ngtoccur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirements that apply to all other participants in the market.
As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until theyare met. To ensure public safety, the Department of Transport and Main Roads is continuing to
investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

However, the Goveérnment is willing to work with Uber to ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier's attention.

Office of the Premier
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-—--Original Message-----

N
Sent: Thursday, 27 November 2014 11:04 AM
To: The Premier (Ministerial)

Subject: Uber
Dear Premier,
As a customer of Uber, I've been asked to contact your office and share my experience with their service.

| understand that Uber's request is motivated by a concern that the taxi industry may be attempting to influence
lawmakers to restrict the choice that Queenslander's currently enjoy between the traditionai taxi service and Uber's
ride-sharing service. | don't have any view on that matter, and | certainly hope, in any case, that the Queensland
government would not be influenced by such things.

As for my experience, the single most important feature of Uber's service is the accountability and safety that it
provides for my wife and daughters, who are now young adults.

Recently, my daughter had finished attending an event in the CBD and it was over 40C. 1told her to order a taxi so
that she could get home as soon as possible.

My daughter used the Yellow Cabs iOS app to order the taxi and trackits arrival. She matched the taxi number to
the number on the app, and approached the taxi to get in.

Before my daughter could get in, a gentleman approached the taxi and asked the driver if he could get in as he was
going to the airport. The gentleman then saw my daughter and, guite rightly, asked whether it was her taxi. My
daughter said yes and pointed to her phone, and the gentlemayibacked away and apologised.

Unfortunately, the taxi driver called the man back to the car and insisted that he getin. For a second time, the man
turned to my daughter and asked whether she was sure that'was her taxi. Again, my daughter said yes. Again, the
man backed away.

Then, the taxi driver called the man again, and zaid, "put your luggage in the back f[the boot popped], that girl's taxi
is on its way, you can get in." '

The man then said to my daughter, "sorry, your iaxi is just a short distance away", and he then put his luggage in the
boaot.

This meant that my daughter was left-on the street in 40C heat, having been denied entry to the taxi and falsely told
that "her" taxi was on its way. Ofcourse, there was no taxi on its way. Luckily my daughter was alert enough not to
take the word of the taxi driver. She promptly ordered another taxi, and was eventually picked up. On the second
occasion, there was no other person offering the opportunity of a [ucrative airport fare, or else my daughter may
have had to continue to waitin the heat.

When my daughter told me what had happened | was outraged. | called Yellow Cabs who told me that a supervisor
would call me thenext dav! No such call was made.

I told my daughterto download the Uber app, which I had just started using. | told her that she was to use that app
from now on. She told me not to worry, but she immediately understood the frustration and danger of being left
stranded in the street by a taxi driver who was more concerned about getting a lucrative airport fare than the safety
of his customers.

From my use of the Uber service, | knew that she would not be stranded again for the following reasons:

Firstly, she can track the vehicle as it arrives.

2
RTID279 Part 1.pdf - Page Number: 397 of 547




Secondly, she can see the person who will be picking her up, along with car type and registration.
Thirdly, a stranger will not approach the vehicle looking to offer a more lucrative fare.

Fourthly, if there is any concern, my daughter will have a record of who the driver was and can give a rating and
comments about her experience.

In addition to my safety concerns, I'm also pleased that my wife and daughters do not need to carry cash to avoid a
11% surcharge on credit card transactions, and the fare is extremely easy to understand. No more thinking it is one
fare, and then when the taxi stops it jumps by some magical tariff or other amount that you have to read on the
back of a sticker to understand - AFTER you get in the taxi.

The fact that fares are 20-30% cheaper is the least of my concerns. | just enjoy the improved civility, politeness,
cleanliness, accountability, safety, and efficiency that comes with the Uber service.

There is, of course, nothing for the taxi industry to fear from the likes of Uber. The taxiindustry has an incredible
advantage in the market place. There is no reason why the taxi industry cannot offer the same services that Uber

offers, and match the discounts offered by Uber.

Naturally, the taxi industry would prefer that the Queensland public contirtue to pay the fares, special charges and
fees that they have got away with charging for decades when the public’has ne choice but to use their services.

As our Premier, | know that you are there for Queenslanders, not the piofits of any particular industry, even if that
industry has suddenly taken to making large political donations.

Regards

This email is inteirdied only for the addressee. Its use is limited to that intended by the author at the time and it is
not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no
liability for the ceritents of this email except where subsequently confirmed in writing. The opinions expressed in
this email are those of the author and do not necessarily represent the views of the State of Queensland. This email
is confidential and may be subject to a claim of legal privilege. If you have received this email in error, please notify
the author and delete this message immediately
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Ashleigh Edwards

_ R |
From:
Sent: Tuesday, 16 December 2014 9:47 AM
Subject: RE: Uber
Thank you for your reply.

Respectfully, that response is rubbish. | specifically said | didn’t want a generic response that said “we support
competition but safety is our priority so everyone must comply with existing legislation”

You said “The Queensland Government supports innovation and contestability in the delivery of public passenger
services. However, it is important that this not occur at the expense of public safety. The Government has made it
clear that new companies, like Uber, must meet the existing requirements that apply to-ail other participants in the
market.”

To me, | have received a standardised response. | just hope that my points around why the Uber model works better
for the people of Brishane have been actually noted and used in discussiotis on hew to benefit the people of
Brishane in this area.

The thing is, the existing requirements are predominately serving tive incumbent industry players and their
monopoly and resulting in high prices and substandard service. Politics aside, it’s obvious that you are protecting an
industry that supports the government financially.

If there are many Brisbane and Gold Coast residents that want tber, why can’t you work with them to have a
solution, that doesn’t require purchasing a, competition restricting, taxi licence plate. After all, the government is
there to serve the people.

The people of Brisbane shouldn’t be forced to serve'the incumbent industry. Their business or personal wealth is not
the problem of the people of Brishane, so regulation shauldn’t force us to protect them.

I know the taxi industry have been saying ihat there are many taxi drivers who vote etc etc. There are also many
10’s of thousands or 100’s of thousands of Brishane people who want Uber. And if we think about, the taxi drivers
are already voting Labor, so there is nothing lost there.

| am an LNP voter and | do applaud the curient government for their efforts in helping to repair the fiscal situation. |
do hope you get another term. | hanestiy believe that coming to a workable solution with Uber will help those
chances.

Thanks,

&

&
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From: The Premier [mailto: The.Premier@premiers.qgld.gov.au]

Sent: Tuesday, 16 December 2014 8:32 AM
Toi

Subject: RE: Uber

Thank you for your email in support of Uber services. | have been requested to reply tc you on the Premier’s behalf.

The Premier understands that many Brisbane and Gold Coast residents, like you, see Uber as a valuable alternative to
regular taxi services. The Premier also appreciates your support for Uber continuing to operate in Queensland.

The Queensland Government supports innovation and contestability in the delivery of public passenger services.
However, it is important that this not occur at the expense of public safety. The Government has made it clear that
new companies, like Uber, must meet the existing requirementsthat apply to all other participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations untif they are met. To ensure public safety, the Department of Transport and Main Roads is continuing to

investigate and take appropriate enforcement action against drivers operating in breach of these requirements.

However, the Government is willing to work with Uber to-ensure it meets the safety and regulatory standards.

Again, thank you for bringing your concerns to the Premier’s attention.

Office of the Premier

o
Sent: Thursday, 27 Novempger 2614 4:50 PM
To: The Premier (Ministeriai}
Cc: Pine Rivers
Subject: Uber

Dear Mr Newmab

I'm really struggling to figure out how best to word this email. I don’t want it to be too long, not be read fully, and a
standard reply of “we support competition but safety is our priority so everyone must comply with existing
legistation” sent back.

When the conflict of interest is removed, it is clear to see the ride-sharing system, which Uber do very well, is a

fantastic way to meet the transport needs of the people of Brisbane.
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We somehow think that Taxi drivers, as opposed to everyday Australian’s, are somehow better and safer at driving
people around, but the fact is, this is one of the lowest paid professions, and therefore attracts lesser quality
workers whom then drive some extraordinarily long shifts, which creates an industry that is not safe.

If we think about safety issues, which is being touted by governments and the incumbent industry as the reason why
Uber shouldn’t be allowed, we generally think of the safety of vulnerable passengers. Well, straight off the bat, Uber
is far superior in that respect. Is uber going to attract only good people whereas some less desirables slip through
the cracks in the taxi industry (and visa versa)? No, that is silly to think that. The reason why Uber is safer for
vulnerable passengers is the fact that every trip is logged with passenger linked to the driver and the trip is GPS
recorded. Then, the passenger rates the driver. Why are these 2 things important? Because it creates accountability
for the driver. They know they can’t get away with anything. | believe most incidents of a transport provider taking
advantage of a vulnerable passenger is a crime of opportunity. The anonymity of many taxitrips provide opportunity
which doesn’t exist in Uber.

By having Uber conduct police background checks, plus get driver authorisations, should bring them onto an even
playing field in terms of not getting unfit drivers and drivers with criminal histories. In terivis'of vehicle safety,
regular safety certificates will ensure all vehicles remain safe — on top of this, as the way the ride sharing system
works, most vehicles would do far less kilometres between safety inspections meariing they are less likely to hecome
unsafe between inspections. Having a cashless system means drivers are safer as they are not carrying large
amounts of cash and there is less chance of conflict between a driver and’a passenger over payment as it is all
automated.

The other issue with the taxi industry as opposed to ride sharing, is‘the (!se of resources and the issues that creates.
We have a lot of cars in this city that aren’t being utilised anywhere near their full potential. Plus we have all the
taxi’s, which there is enough to meet most normal peak demand times. But, as taxi’s are expensive to set up and
own, most taxi’s operate 24/7, which in turns creates a huge surplus of supply for all the non-peak demand times.
This results in the very low earnings of taxi drivers (most non-peak demand times, they earn very very little). The
ride sharing system, using the available supply of vehicles.iin Brisiiane, is a perfect way to have a very elastic supply
of transport, thus resulting in better overall average hourly earnings, and a better use of vehicle resources in our

city.

| understand the incumbent industry is desperately trying to hang onto their monopoly and there are many who
own taxi licence plates who are concerned about their investment. Respectfully, however, that is not the concern of
the people of Brisbane who deserve competition andthe delivery of better transport services. There are many
people who have lost money or who's businesses have shrunk when competition emerged. That's part of life, part of
capitalism and the reason why our country and standard of living improves.

I strongly encourage you to amend transport legislation to allow ridesharing to continue with appropriate
regulations but please, don’t oppose such restrictive regulations that it stunts its ability to operate efficiently.

Regards,

7
AN
2
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This email is intended only for the addressee. Tts use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed i writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message inynediately
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Ashleigh Edwards

S I L |
From:
Sent: Tuesday, 16 December 2014 9:13 AM
Subject: Re: Please stop blocking Uber

That's really not much of an answer. Uber has proved itself internationally to be safer than taxis, regardless
of whether or not they have government approval. The current restrictions are strangling the taxi industry,
disadvantaging drivers and consumers while only benefitting the owners. This is exactly the issue Uber
secks to resolve.

By creating competition, prices will fall while service improves. Taxis will alsg’be forced to pay their
drivers a more reasonable wage, lest they lose them to Uber.

This is a bit of a disappointing response from my first contact with the Premiers office, though I must say
it's consistent with what I've heard from other people I know who have made contact with you in the past.

On Tue, Dec 16, 2014 at 8:36 AM, The Premier <The.Premier(@premiers.qld.gov.au> wrote:

Thank you for your email in support of Uber services. | have been requested to reply to you on the Premier’s
behalf.

The Premier understands that many Brisbane and‘Gold Coast residents, like you, see Uber as a valuable
alternative to regular taxi services. The Premier als¢ appteciates your support for Uber continuing to operate
in Queensland.

The Queensland Government supposts innovation and contestability in the delivery of public passenger
services. However, it is important that this not occur at the expense of public safety. The Government has
made it clear that new companies, like Uber, must meet the existing requirements that apply to all other
participants in the market.

As you may be aware, operators who do not meet the existing standards have been instructed to cease their
operations until they are’mgt. To ensure public safety, the Department of Transport and Main Roads is
continuing to investigate and take appropriate enforcement action against drivers operating in breach of

=v

these requirements,

However, the Government is willing to work with Uber to ensure it meets the safety and regulatory
standards. '

Again, thank you for bringing your concerns to the Premier’s attention.
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Office of the Premier

From

Sent: Wednesday, 26 November 2014 3:43 PM
To: The Premier {Ministerial)

Subject: Please stop blocking Uber

Please please please stop blocking Uber. The service they provide is far superior to Taxis, they're safer,
better maintained and friendlier. I'd be willing to pay more for Ubers, but they're even cheaper than taxis!

An LNP government should NOT be imposing red tape to restrjet developing business. Let the market
decide.

Kind regards,

This email is intended only for the addressee. Its use islimited to that intended by the author at the time
and it is not to be distributed without the authot's conisent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those ¢f the suthor and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notity ihe author and delete this message immediately
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Nicholas Dowie —

From: Nicholas Dowie

Sent: Wednesday, 11 February 2015 11:32 AM
To: Craig Wilson

Taxi regulation options paper.docx

Subject:
Taxi regulation options paper.docx

Attachments:

Dear Craig

As foreshadowed, please find attached paper on regulatory options around taxis and ride shaiing applications.
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Economic Policy Group

Department of the Premier and Cabinet

Queensland Taxi Regulation in an Era of Disruptive Technology

What is the problem?

s Technological improvements have enabled ride sharing companies like Uber to offer unlawful passenger
taxi services.

Why is this a problem for Queensland?

s Queensland’s regulatory framework is no longer able to achieve its desired policy chjactive - to restrict
the supply of taxi services to those that are licensed to provide these services,

How has this problem emerged?

s Queensland does not allow private vehicles to offer taxi services. New app-based technologies like Uber
allow consumers to book and pay for private vehicles in a way that is difficult to detect.

e This makes it hard for the Government to enforce current regulatory requirements. It also raises
questions whether the existing framework remains appropriate.

Why are taxis regulated?

e The Queensland Government regulates taxis to maintair equitable service levels.

e The Government controls the supply of taxis through/icences and requires taxis to charge consumers the
same maximum per kilometre rate regardiess of the cost of providing the service. This means consumers
in low density areas or with accessibility requirements are not charged the full cost of service {cost of
driving from the city to an outer suburban area for apick up or the cost of an accessible taxi).

e In practice the cost of providing services to tiiese consumers is cross-subsidised by other consumers,

* The Government requires drivers to have criminal background checks and adequate compulsory third
party (CTP) insurance to protect passenger safity.

+ The Government also requires license holders to affiliate with a taxi booking {Black & White Cabs and
Yellow Cabs) company. The Goverpinent requires taxi booking companies to meet service standards,
including in low demand areas and for consumers who have accessibility requirements.

e The supply of taxi booking comipanies is not regulated. However the commercial requirement to have a
large affiliated fleet capable of meeiing service standards means the barriers to entry are high.

e Taxi drivers cannot cherry pick fares — they must take the fare dispatched to them by the taxi booking
company. They also must take the first person at the rank. Consumers receive the same level of service
regardless of the profit they provide to drivers.

s This model is alsc used’by most other jurisdictions.

What is the impactof regulation?

e The currént system benefits those who live in poorly serviced public transport areas and need to travel
short distarices or travel at times when public transport is unavailable.

o In the absernce of regulation these users would likely pay higher prices to more closely reflect the cost of
providing these services.

e Regulation also limits competition; reduces incentive to deliver cost and service improvements to users;
and imposes costs on most users that impose broader economic and productivity costs.

Great state. Great opportunity. Gumenatand
S TR 777 U g% b 5 Government ol

RTHRZ FPBR1dcD 6K 0P a9 e RRiv APBrel ¢ Page 1 0f 7




Economic Policy Group

Department of the Premier and Cahinet

+ Restricting the supply of taxis limits competition and results in higher fares for most users than would be
the case in a more cpen market. This benefits licence holders at the expense of consumers. It also
creates disincentive to significant reform because of potential compensation claims from licence holders.

¢ Research found restricting the supply of Sydney taxis imposed economic costs of $265M per year.
Victorian research found similar restrictions cost Melbourne taxi users $120M a year.

e Assuming similar costs are imposed as in Sydney then the net cost from restricting taxis in sguth east
Queensland is $121M a year.

e Centre for International Economics research found Brisbane consumers were worse off by $40M a year
from restricting Brisbane taxi numbers with a dead weight loss to society of $3M t6/S20M a year.

e Because competition is limited and taxis are mandated to offer the same service to ail users, there is
little incentive to deliver improvements that some consumers may be prepared to/pay more to access.

What is the impact of Uber operating in Queensland?

e Uber is offering consumers a lower cost and more personalised taxiservice.,

e Uber’s app based platform allows consumers to choose the vehicie and driver they will use.

e Research undertaken by the NSW independent Pricing and Regulatiow Tribunal found 50 per cent of
Uber customers used it because it was cheaper and the other 50 per cent for the convenience it offered.

e Figure 1 shows that Uber offers consumers a price discount of between 10 and 40 per cent on the fares
offered by licensed taxis. For a long journey from Silkstene to the Airport (53km) this represents a saving
of between $22 and $48. The savings on shorter journeys (West End to CBD — 3km) are arcund $4 to $5.

Figure 1 - Price Difference Between Uber and Regulated a
Taxis
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® The average Queensland taxi trip is 7.5km and costs consumers $21.30. Based on the savings Uber is
offering consumers, the average customer will save $2 to $8 per trip compared to using a licensed taxi.

e Uber’s impact on licenced taxis is not clear. Data on Uber patronage is not available. However anecdotal
evidence from the Department of Transport and Main Roads {TMR) suggests there are 100 Uber drivers
earning around $2000 in fares each week.

s This suggests that Uber drivers’ annual fare revenue is around 510.4M.

Great state. Great opportunity. i
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Economic Policy Group

Department of the Premier and Cahinet

It is not clear if this revenue is from new demand induced by lower prices or if it is being substituted
from licensed taxis.
It is also not clear if the additional employment opportunities Uber is providing for unemployed and
underemployed Queensianders is coming at the expense of thel2 941 existing licensed taxi drivers.
As Uber only entered the Queensland market in 2014 it is too soon to gauge its impact oni the value of
taxi licences. Nevertheless, as awareness of Uber and the savings it offers grows, its share of the market
is likely to increase and the value of taxi licences and the annual revenue they defiveris likely to decline.
Taxi licenses for south east Queensland are the most lucrative in Australia. A Brishane taxi licence is
worth $523 000 and a Gold Coast licence is worth $581 936. The average Australian taxi ficence is worth
$359 200. TMR estimates the total value of Queensland taxi licences is $1.4B.
There are about 2 200 taxi licence holders in Queensfand — 43 per cent, or 942, are/individuals and
57 per cent, or 1 298, are organisations or partnerships — that hold 3 262 licenses.
As Uber is an unlawful service its drivers do not have to meet the costs of regulatory compliance. They
are also not required to service higher cost consumers (those who live in low density areas or whose
business may not be profitable and/or desirable) or offer a specified service level in non-peak periods.

¢ Uber drivers are also not required to undertake criminal background checks or

What is the state interest in resolving this issue?

1 Uber receives 20 per cent of each fare. Drivers earning are estimated at an average of 52000 in fares per week, with
around 100 Uber drivers on the road.

1]
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Nicholas Dowie

R S—
From: Nicholas Dowie
Sent: Friday, 30 January 2015 5:28 PM
To: Nicholas Dowie
Subject: FW: taxi options 2
Attachments: Options for taxi regulation.docx

From: Kate Carlson

Sent: Friday, 30 January 2015 2:48 PM
To: Rachel Lunnon; Nicholas Dowie
Subject: FW: taxi opticns 2

Thanks Rachel — much appreciated.

Nick — for your consideration, the draft options paper on taxi regulation/is attached.

Happy to discuss.

Kind regards,
Kate.

From: Rachel Lunnon

Sent: Friday, 30 January 2015 2:34 PM
To: Kate Carlson

Subject: taxi options 2

Hi Kate,
Please find attached the latesiversion of the options paper. | will talk to Brad next week about quantifying the

potential benefits of remaving entry restrictions in Queensland.
Thanks
Rachel

Rachel Lunnon | Economic Policy | Department of Premier and Cabinet | & 07 3003 9323 ( 0
rachel.lunnon@premiers.qld.gov.au |

& Please consider the environment before printing this email
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Options for regulating the taxi industry in Queensland

The traditional taxi services is a key part of the transport system, providing the community with
flexible and out-of-hours services. The taxi industry in Queensland is a fully commercial industry that
moves 80 to 90 million passengers each year using both demand responsive {hail and rank} and pre-
booked services. There are approximately 3262 taxis in Queensland including 644 (19.7%)
wheelchair accessible taxis (WAT) with the majority of these operating in South East Queensland
(SEQ) (2329 taxi licences in SEQ taxis contract service areas).

The Queensland industry is regulated under the Transport Operations (Passenger Transport) Act
1994 (TOPTA) with the objective of ensuring a responsive and safe service that provides a
reasonable level of community access and mobility. Key elements of the regulatory framework
include: operator accreditation (OA) and driver authorisation {DA); market entry restrictions; taxi
licences; taxi service contracts; and maximum fares.

In April 2014, Uber launched in Queensland and the company is currently offering uberX services (a
ridesharing service that connects passengers directly with drivers ¢f private vehicles) in Brisbane and
on the Gold Coast. Uber is currently operating outside of the existing public passenger regulatory
framework and Uber drivers are failing to comply with the relevant TOPTA requirements.

The fact that Uber has been able to continue to operate in Quéénsiand has demonstrated the
inability of the current regulatory framewaork to respond to new technologies and innovation in the
public passenger market. This will be an ongoing concern with technological change likely to
continue to disrupt the taxi industry.

Uber’s launch has also created inequity in the passenger transport market with Uber drivers able to
compete with regular taxis for business without meeting the regulatory requirements {and
associated costs) that apply to the existing industyy. For example, obtaining a taxi licence, meeting
vehicle standards and providing service during non-peak times.

There is however strong public support for Uber, with supporters claiming that Uber services are
more efficient, cost effective and Safer (due to availability of driver information and cashless
payment) than regular taxi services. Passengers value the ability to choose an alternative to regular
taxi services and support increased corripetition in the taxi market.

RTID279 Part 1.pdf - Page Number: 414 of 547




Pages 415 through 418 redacted for the following reasons:

CTPI - Déliberative Process



Nicholas Dowie

_ L
Subject: Uber Taxi Regulation
Location: Nick's Office
Start: Fri 23/01/2015 9:30 AM
End: Fri 23/01/2015 10:00 AM
Show Time As: Tentative
Recurrence: (none)
Meeting Status: Not yet responded
Organizer: Nicholas Dowie
Required Attendees: Kate Carlson; Rachel Lunnon
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Nicholas Dowie

L I R
From: Katie Carlson
Sent: Friday, 6 March 2015 12:53 PM
To: Rachel Lunnon; Nicholas Dowie
Subject: FW: Uber discussion with Prem's office

FYl — I've sent our Uber paper on to Jim Groves and setting up a time next Tues or Wed to discuss further.

Cheers,
Kate.

From: Craig Wilson

Sent: Friday, 6 March 2015 11:49 AM

To: Katie Carlson

Cc: Nicholas Dowie

Subject: RE: Uber discussion with Prem's office

Yep, sure, let’s pls tee up a time for next week, pdf the doc before sending

Craig Wilson
Senior Executive Director | Economic Policy | Department of the Premier and Cabinet |

Level 14 | 100 George Stre i 0.
Phone: Q7 300 39459 | mo | e-mail: craig wilson@premiers.qld.gov.an

From: Katie Carlson

Sent: Friday, 6 March 2015 11:20 AM

To: Craig Wilson

Subject: Uber discussion with Prem's office

Hi Craig

Peter Nibbs has passed your offer to micei’and discuss Uber/taxi regulation issues onto Jim Groves for action —Jim is
keen 1o take you up on the offer.

| was thinking we could send up the background paper that we did during caretaker (see attached) and then meet to
discuss the issues and way forward.)Your thoughts?

Cheers,

Kate Carlson
AlDirector | Economic Policy | Department of the Premier and Cabinet

Level 14 | 100 George Street, Brisbane.
Phone; 07 300 39343 | Mobile:
e-mail; kate.carlson@premiers.dld.gov.au

==
frm—}
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Rachel Lunnon

e

From: Anne-Marie Davies

Sent: Friday, 16 January 2015 4:21 PM

To: Rachel Lunnon

Subject: This may be useful for your uber paper

hitp://esacentral.org.au/nsw/files/2013/10/TaxiARTFPaper.pdf

Dr Anne-Marie Davies

Senior Policy Officer | Economic Policy Group | Department of the Premier and Cabinet
Executive Building | Level 14 | 100 George Street | Brisbane

PO Box 15185 | City East 4002

Phone: 07 3003 9327 | e-mail: anne-marie.davies@premiers.qld.qov.au
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Rachel Lunnon

M L
From: Anne-Marie Davies
Sent: Tuesday, 16 December 2014 1:14 PM
To: Rachel Lunnon; Nicholas Dowie; Kate Jackson
Subject: Frontier Economics' assessment of Uber. This is a good one.

http://www.frontier-economics.com.au/documents/2014/07/uber-regulated.pdf

Dr Anne-Marie Davies

Senior Policy Officer | Economic Policy Group | Department of the Premier and Cabinet
Exscutive Building | Level 14 | 100 George Street | Brisbane

PC Box 15185 | City East 4002

FPhone: 07 3003 9327 | e-mail: anne-marie.davies@premiers.qld.cov.au
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Rachel Lunnon

-
From: Anne-Marie Davies
Sent: Tuesday, 16 December 2014 1:11 PM
To: Rachel Lunnon; Nicholas Dowie; Kate Jackson
Subject: A good Uber and regulation summary

http://www.bostonglobe.com/opinion/2014/06/22/uber-isn-problem-taxi-regulations-
are/5tBvAe8rcnGFcDYDTOjx3N/story.himl

Dr Anne-Marie Davies
Senior Policy Officer | Economic Policy Group | Department of the Premier and Cabinet

Executive Building | Level 14 | 100 George Streat | Brisbane
PO Box 15186 | City East 4002
Phone: {7 3003 9327 | e-mail: anne-marie.davies@premiers.qld.qov.au
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Rachel Lunhnon

From: Anne-Marfe Davies

Sent: Friday, 12 December 2014 4:01 PM
To: Rachel Lunnon

Subject: | like this summary of Uber

http://hotair.com/archives/2014/12/10/the-convenient-liberal-assault-on-uber/

Dr Anne-Marie Davies

Senior Policy Officer | Economic Policy Group | Department of the Premier and Cabinet
Executive Building | Level 14 | 100 George Street | Brisbane

PO Box 15185 | City East 4002

Phone: 07 3003 8327 | e-mail: anne-marie.davies@premiers.gld.¢qov.au
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Rachel Lunnon

L
From: Bradley Rogers
Sent: Wednesday, 4 February 2015 10:09 AM
To: Kate Carlson; Rachel Lunnon
Subject: Taxi
Attachments: Economics of Taxi Deregulation in Queensland v3.docx
Hi Team

Please see attached an updated paper.
| adjusted the numbers a bit and added some new found information about Uber insurance:

“Currently, Uber has implemented rules to cover the drivers and passengers with insurance. The driver must have
comprehensive car insurance which covers the driver and Uber has a worldwide public iiability insurance which

covers the passengers.”

Regards
Bradley Rogers

Principal Economic Analyst | Economic Policy | Department of the Frernier and Cabinet |
Phone: 07 3003 9336 | Mobile: I | E-mail: Bradley.Rogers@premiers.gld.gov.au

Level 14 | Executive Building | 100 George Street | Brishane Qi3 4000

Customers first | ldeas into action | Unleash potential | Be courageous | Empower people
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Economic Policy Group

Department of the Premier and Cabinet

Economics of Taxi Deregulation in Queensland

Queensland Governments have developed a raft of taxi industry regulations over many years in an
effort to ensure the safe and comfortable transport of the general public and to assist aremerging
taxi industry. However, in the modern world many of these historic regulations have become
inefficient, unrequired and costly to the general public. Modern mobile technology hias previded
innovation in the taxi indusiry to ensure all passengers are safe and happy with their chosen
transport service.

There are many regulations on the current taxi and private hire vehicle drivers however, this paper
will only examine three particular issues, including:

1. Driver authorisations
2. Vehicle safety requirements and
3, Taxilicences

Driver authorisations

What is a driver authorisation?

The Transport Operations {Passenger Transport) Act 1994 requires, with some exceptions, drivers of
motor vehicles that are used to provide public passenger services to hold driver authorisation. Driver
authorisation is a qualification that a driver of a motor vehicle providing a public passenger service
must attain and maintain to operate the vehicle.

The stated purpose of driver authorisation is to ensure drivers of public passenger vehicles are
suitable persons, having regard to the safety of chiidren and other vulnerable members of the
community, the personal safety of passengers and their property, public safety and the reputation of
public passenger transport. The requirements for obtaining a drivers authorisation are:

Minimum age of 20 years old

Entitlement to work in Australia

Pass a criminal history check

Hold a current Australian‘opean drivers licence

Held an open or provisianal driver licence {Australian or overseas) continuously for at least

three years for acar, truck or bus

6. In addition, the agplicant must— have held an Australian driver licence {other than a learner
licence) forat ieast 12 months continuously in the three years immediately preceding the
applicatien

7. An applicant for taxi driver authorisation must be able to speak and understand English.

8. Under section 20C of the Transport Operations (Passenger Transport) Regulation 2005,
applicants for taxi driver authorisation are required to have successfuily completed a
traing course

9. Operators of taxi services must ensure a written taxi service bailment agreement

Vs wN e
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Minimum age
Applicants for taxi driver authorisation must be at least 20 years of age before their application can
be accepted by the Department of Transport and Main Roads.

Driving taxis is a very simple low skilled job which is particularly suited to young peouie including
students. The State Government stopping young people from gaining employment just because they
are young is costly to the economy and ignores the capability of young people inour society.
Australian citizens over the age of 17 are able to join the Australian Defence Force @nd take cars,
trucks, tanks, weapons and aircraft into battle; however these same people cannot drive a taxi in
Queensland.

The cost to the Queensland economy is difficult to measure however would be related to increased
youth unemployment, reduced standard of living and increased cost of operations for the taxis.

Entitlement to work in Australia
Applicants for driver authorisation or renewal of driver authorisatich-must provide documentary
proof of their entitlement to work in Australia.

This specification appears to be a statement of fact. Everyone who works in Australia has to have the
entitlement to work in Australia. Managing working visas in Australia is the responsibility of the
Federal Department of Immigration and Border Protection not the Queensland Department of
Transport and Main Roads (DTMR).

The cost of DTMR managing and regulating thig reguirement is an unnecessary burden on the
Queensland tax payer.

Criminal History

The applicant must have a satisfactory criminal history record having regard to the safety of children
and other vulnerable members of the cominunity, as well as the personal safety of passengers and
their property.

Punishment is not for revenge, but tolessen crime and reform the criminal. - Elizabeth Fry

People in Australia who break tivelaw and are charged are dealt with by the Australian and or State
legal system. Once the person has paid their fine or completed their time in prison they have
completed their legally required payment for breaking the government’s laws.

The government continuing to impinge on a person’s life after they have completed the original
punishment is contrary to the basis for the Australian legal system and society. Driving a taxi is a very
basic low level of sidll job which is a perfect job for a person with a criminal history. The government
using its powerto stop people with a criminal history gaining employment will only further increase
recidivisni. Holding people in gaol is very costly both in direct government payments and in lost
productivity.

Great state. Great opportunity.
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Individual taxi companies my wish to check a person’s criminal history and some may actually be
able to maintain a high standard of driver as a selling point of its service. However, it is not
reasonable for the State Government to stop people from working because of a past criminal act.

Drivers licence

Driver authorisations require a person to hold an open Australian drivers licence, have held that
licence {or provisional licence) for at least three years and held that licence for at least tweive
months continuously in the three years immediately preceding the application.

The first of these requirements appears to be stating a fact. Any person drivirg a carin Australia has
to hold a drivers licence, except the requirement to hold an open licence. Under Queensland law if a
person holds a provisional drivers licence they are allowed to carry passengers in their car except for
P1 licence drivers between 11pm and 5am®. Driving taxis is a very simple low skilled job which is
particularly suited to young people including students. The State Government stopping young
people from gaining employment just because they are young is costly to the economy and ignores
the capability of young people in our society.

The second of these requirements is that a person has held a licenice for three years. Again, under
Queensland law if a person holds a drivers licence they are allowed to carry passengers in their
vehicle. The Queensland Government requirement for the licence to be held for three yearsis a
costly constraint on supply of drivers. Particular, taxi compahies may wish to set a special driving test
or limit its drivers by specifying a set amount of experience. These taxi companies could use its high
standard of drivers as a selling point in the markei. But the Queensland Government limiting the
number of drivers available for service by setting arhitrary limits on driving experience will increase
to cost of delivering the service and the cost to the community.

The third requirement is that the person will have held the licence for at least twelve months
continuously in the three years immediately preceding the application. The wording of this
requirement is unclear and appears to be ill defined. Either the person has held their licence
continuously for twelve months imimediately preceding the application or they have not. It is unclear
what the three years has to do wiih this requirement.

However, the requirement tg-havehield a licence for twelve months continuously is a costly
constraint on employment and supply of drivers. A person with a drivers licence in Queensland is
allowed to carry passengers and therefore there is no difference if the driver is paid money or not. If
a person lost their licence duz to a driving offence but has regained their licence then they should be
free to drive a taxi. Onece the State Government has punished a person for an offence the
punishment should stop. Continuing to punish a person after a court punishment is extending the
law which could dramatically affect a person’s earning capability and life in general. Taxi drivers are
not rich people @ndrely on driving for a living. If a person losses their licence for a few months it will

1 If you are driving/on a P1 licence between 11pm and 5ar, and you are under 25, you can anly carry 1 passenger under the age of 21 who

is not an immediate family member. https://www.qld.gov.au/transport/licensing/driver-
licensing/applying/provisional/restrictions/index.htrl

Quesnsiand
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make their life difficult but the State Government not allowing that person to wark for a further
twelve months is cruel and costly. The person may turn to crime to live and then become a burden
on the State through Police, court, prisons, housing and welfare payment.

Driving history
The applicant must have a driving history that the chief executive, Department of Tranisportand
Main Roads, considers is suitable to hold driver authorisation.

This requirement is arbitrary and costly constraint on the supply of taxi drivers_if a person is licenced
to drive in Queensland then they are allowed to carry passengers. Individual companies may wish to
investigate a driver’s history before hiring that person hut it is not clear why the State Government
would be concerned with this issue. The State Government has provided that person a licence that
allows them to drive anywhere in Australia carrying passengers. Either that person is capable of
driving or they are not.

The current wording of this requirement is arbitrary in that is vequires the Chief Executive of DTMR
to assess the persons driving history to be ‘suitable’. It is ngtclear what ‘suitable’ means and at what
level the Chief Executive must set to allow people to drive pespie for money. The cost of the Chief
Executive and their staff to review driver’s history is not justified against the small possible benefits
of limiting drivers with an unsuitable driving history, Anestimate of the DTMR cost of this action is
5150 to $200 per application or $0.5 million to $0.9iniflionuper year or a PV of $5.1 million to $9.5
million.

Language skills

An applicant for taxi driver authorisation must be able to speak and understand English. All new
applicants for taxi driver authorisation in major taxi service areas (areas with 35 or more taxi service
ficences) need to undertake an English assessment through a Registered Training Organisation (RTO)
approved by the department. However, new applicants in non-major taxi service areas (areas with
34 or fewer taxi service licences) will not be required to undertake an English assessment.

This regulation appears to be discriminating against people who do not speak English and people
who cannat speak at all. There isvery little benefit for the State of Queensland in requiring a taxi
driver to have English language skiils. However, there are significant costs in DTMR and the
Department of Education, Training and Employment (DETE). Due to technological advances it is
possible to use free translation software on a smart phone to communicate with a person who does
not speak English.

The costs are related to/DETE having to certify an RTO and manage that RTO's credentials which is
redirecting valuable resources from other education activities. The cost to DTMR are related to its
staff having to ¢heck these requirements are met and the RTOs are certified. The cost to the
applicant is 5100 fee and the time taken to complete the test which could be in the order of a half
days effort/(4 hours at $50 per hour is a cost of 5200 of time per person). That is a total cost per year
of $0.97 miliion to $1.4 million or PV of 510.2 million to $14.3 million.

Great state. Great opportunity.
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If a person or a company feels it can communicate sufficiently with its customers and are able to
attract paying customers then there is no reason why the government should stop that market
transaction.

Driver training

Under section 20C of the Transport Operations (Passenger Transport) Regulation 2005, applicants
for taxi driver authorisation are required to have successfully completed a training Course specified
by the Chief Executive. This course is a five day course which costs over $550 per person. The time
cost of a person attending a five day course is $2,000% per person.

The training course is targeted at teaching the driver about the taxi regulations, edtcation about
taxicab communications, major roads, attractions and how to carry out financial transactions. There
is no clear identification why the Queensland Government requires by law that a taxi driver learn
any of these particular things. The modern solutions to the past isstes in the taxi industry have
provided cheap and easy ways of avoiding any problems that the course is‘aimed at solving. Mobile
phones have communication, navigation, attraction identificatien and simple automatic payment
systems.

Individual companies may wish to get their drivers to complete a tourse or send them on some kind
of training however, there is no reason the Queensland Sovernment should require it by law. The
cost of requiring this course is the opportunity cost of redirecting qualified trainers away from trade
training and other productive forms of training and the'cost to the drivers of about $8.3 million to
$11.5% million per year or PV of $86.8 million to $£21.6 million.

Medical test

The applicant must obtain a medical certificate for a commercial vehicle driver. The medical
certificate is to be obtained from a medical practitioner and assessed in accordance with the
Austroads Inc publication "Assessing to Drive - For Commercial and Private Vehicle Drivers" national

medical standards.

Austroads indicate the increased medical assessment for a commercial over a non-commercial driver
are set due to the increased risks:

The assignment of medical standards for vehicle drivers is based on an evaluation
of the driver, passenger and public safety risk, where risk = likelihood of the event
x severity of cansequences. Commercial vehicle crashes may present o severe
threat t& passengers, other road users {including pedestrians and cyclists) and
residents adigcent to the road. Such crashes present potentiof threats in terms of
spillage of chemicals, fire and other significant property damage.

2 Eight hours per day multiplied by 5 days multiplied by $50 per hour is $2,000
% Assumes 2 drivers per taxi licence, between 25% and 35% driver turnover, $2,550 per course and a discount
rate of 9.5%

mlnslmld
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Austroads sets the standards for drivers as the private standards should be applied to drivers

applying for or holding a licence class C {car), R (motorcycle) or LR {light rigid) unless the driver is also
applying for an authority or is already authorised to use the vehicle for carrying public passengers for
hire or reward or for carrying bulk dangerous goods, or, in some jurisdictions, for a driving instructor.

The commercial standards should be applied to:

1. drivers of ‘heavy vehicles’, i.e. those holding or applying for a licence of class’ MR (medium
rigid), HR (heavy rigid),

2. HC (heavy comhination) or MC {multiple combination)

3. drivers carrying public passengers for hire or reward {bus drivers, taxidrivers, chauffeurs,
drivers of hire cars and small buses, etc.)
drivers carrying bulk dangerous goods

5. drivers subject to requirements for Basic or Advanced Fatigue Management under the
National Heavy Vehicle Accreditation Standard

6. other driver categories who may also be subject to the commercial vehicle standards as a
result of certification requirements of the authorising body or as required by specific
industry standards, for example, driving instructors-ard members of Trucksafe.

Using Austroads test for risk (likelihood of the event muitiplied by the severity of consequences) it is
not clear why a taxi driver would be at or cause any higher risk than any ‘non-commercial driver’ on
the roads. The likelihood of a taxi driver having.an accident is no higher than any non-commercial
driver in any given hour of driving. Taxi drivers rizay be in more accidents overall, however this would
be due to the large number of them as a group and ine large number of hours driving. There are no
restrictions on non-commercial class C drivers onthe number of hours they drive, therefore all
drivers could drive for as many or more tharia taxi driver. The consequences of a taxi driver crashing
is exactly the same as any non-commercial vehicle on the road. Therefore, there is no increased risk
of a taxi driver compared to a normal class € driving licence holder. The simple requirement that a
taxi driver hold an open Queensland-licence will remove any risk the driver is under a conditional
licence with any medical conditicns.

The requirement for a special madical test of a taxi driver appears to be excessive red tape with no
basis in public health or risk management. The cost of this requirement is the lost time of hoth the
driver {$20.83 to $29.17")-and the doctors in completing the test {$25.00 to 37.50°). The drivers
direct cost of paying for ihe test would be about $93.50°.

1 Assume travel time of 15 to 20 minutes and appointment time as 10 to 15 minutes at $50 per hour
® Assume appointment time of 10 to 15 minutes at $150 per hour
® Provided by Fiveways Medical Centre in Graceville

Great state. Great opportunity.
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Table 1. Costs of a required medical test for taxi drivers’

Low High

Cost to Doctor S 80,881 |S 169,851
Cost to Drivers S 369,897 |S 555,600
Total Annual Cost |S 450,778 |5 725,451
NPV S 4,745,033 |5 7,636,325

Sources: Premiers, 2015,

These costs do not include the opportunity cost of a doctor missing valuable time treating people

with medical conditions due to taking time to test a taxi driver’s ability to drive a car. Queensland

doctors are spending at least 13 to 28% working weeks® per year on the driving medical test for taxi
" drivers.

Bailment agreement

Operators of taxi services must ensure a written taxi service baiiment agreement is entered into with
an authorised driver before permitting them to drive a taxi- Baiiment describes a legal relationship in
common law where physical possession of personal property, or a chattel, is transferred from one
person (the 'bailor') to another person (the 'bailee') whe subsequentiy has possession of the
property.

The DTMR explanation of what is required in the bailment agreement indicates the key issues are
insurance and employment conditions. Individual.companies may wish to implement a form of
contract with the drivers but it is not clear why the Queensland Government would require a special
agreement. All companies in Queensland already pay a workers compensation premium to the
Queensland Department of Work Place Health and Safety. The taxi premium is currently $2.287 per
$100 of wages as stated in the 6 June 2014 Queensland Government Gazette No. 34. Currently, Uber
has implemented rules to cover the drivers and passengers with insurance. The driver must have
comprehensive car insurance which covers the driver and Uber has a worldwide public liability
insurance which covers the passengers:

The employment contract between a taxi company and a driver should be a private contract which is
regulated under the same reguirements as any other employment contract. Disputes between
drivers and taxi companies would be dealt with by the Fair Work Ombudsman or a range of other
agencies™, The cost of this requirement are the time to complete and submit the form, gaining
independent legal advice and processing and storing agreements in DTMR.

7 Assuma new drivers are 25% (3,235} to 35% (4,529) of total drivers per year, there are two drivers per taxi
licence anc/the discount rate is 9.5%

8 Allowing 10-t2 15 minutes per test

® Assume a 5 day working week

1© http://www.complaints.gld.gov.au/

Great state, Great epportunity.
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Cost to each driver for completing the form and gaining legal advice is estimated at $800%, the cost
to the taxi company is about $150" and the cost to DTMR is estimated at $200% per application. The
total cost per application is estimated at $1,150 which is a total of $3.9 million per year or NPV of
$41.2 million*,

Driver authorisation conciusion

' Assume one hour to fill in form, two hours to submit form including travel, three hours of time for legal
advice and $500 Tor legal advice.

2 Assume arie Hour to fill in form, two hours to submit form

12 Assume twe hours of time managing and accessing the form and the cost of storage and review

¥ Assume a discount rate of 9.5%

2 http://www.blackandwhitecabs.com.au/?g=brisbane/Becoming-a-Driver

Great state. Great opportunity. - b
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Vehicle safety requirements
The Queensland Transport Operations Regulation 2005 there are a range of taxi related vehicle
safety related regulations, including:

1. The chief executive may require the operator of a public passenger vehicle to get an
inspection

2. An operator of a public passenger vehicle must ensure the vehicle is in asafe condition when
it is being used to provide a public passenger service.

3. Passengers must have control over the apening and shutting of the ¥¢hicle’s doors
independently of the driver.

4, A taxi must be constructed, or have a safety partition or some other equipment fitted, to
prevent luggage or other goods being carried in the luggage compartment of the vehicle
from entering the passenger compartment

5. Ifluggage is carried in the passenger compartment—be canstructed, or have equipment
fitted, to secure the luggage

6. A taxi vehicle cannot be more than six years old.

7. Taxis must be fitted with the following:

a. agreen distress light;
b. a hail light;
c. a child restraint anchorage bolt.

8. Type of vehicle: forward-control passenger vehicle, passenger car, off-road passenger
vehicle or schedule 4 vehicle light bus having up to 12 seating positions, including the
driver’s position

The current vehicle safety requirements fit into two categories; one is required by all vehicles and
the second is unreasonable. The first three requirements above fit into the first category of required
by all vehicles. The Chief Executive can require any vehicle to be inspected as stated in Transport
Operations (Road Use Management—Vehicle Registration) Regulation 2010". An operator of any
vehicle must ensure the vehicle is in.a safe condition at all times. There are very few vehicles if any in
Australia that do not allow the/passengers to operate the door locks.

The next five vehicle safety requirements fit into the second category of not reasonable. There is no
rational reason that a taxi vehicle should have any different safety equipment or meet any higher
level of safety than required for all other road vehicles. The safety of all Australian citizens is as
important as the drivars crpassengers of taxi vehicles. Special requirements for the carriage of
luggage for taxivehicies has no basis in real safety requirements as the luggage in a non-taxi vehicle
is just as dangerous as the luggage in a taxi. The fact the driver is paid for the use of the vehicle does
not increase therisk of personal injury from luggage. There are already rules about the safe

18 Transpart Operations (Passenger Transport) Act 1994 Transport Operations {Passenger Transport)
Regulation 2805, Current as at 1 January 2015

7 Transport Operations (Road Use Management) Act 1995, Transport Operations {Road

Use Management—Vehicle Registration) Regulation 2030, Current as at 1 January 2015

Page 9 of 15

RTID279 Part 1.pdf - Page Number: 439 of 547

Queelld
Govemment &




Economic Policy Groub

Department of the Premier and Cabinet

restraining of loads for all vehicles which is reasonable and all taxi vehicles will be required to meet
these regulations. The cost of special requirements could be significant for each vehicle as special
fixtures will need to be added to the vehicle and approved by DTMR.

The current taxi vehicle safety requirements related to a distress light, a hail light and’a child
restraint anchorage bolt are unreasonable and can create significant costs. All vehiclas.on the road
are fitted with hazard lights which is considered reasonable level of safety for the general public.
There is no reason why a taxi should meet a higher safety level. Most vehicles are {itted with a child
restraint anchorage bolt as standard however, there is no need for a taxi to require a'bolt. The road
rules specify the requirements for carriage of a child in a child restraint, there is nc reason why a taxi
should have to carry a child if it is not fitted with the required equipment. The installation of a bolt in
a vehicle is about $280 for one point and $380 for two points®® plus a day 6ff the road for the vehicle
and about three hours of time {about $1,000} per vehicle.

The requirement to only use a certain type of vehicle is unreasgnable constraint on the market with
no safety aspect.

The highest cost taxi vehicle safety requirement is that the vehicie should be no more than six years
old. There is no extra safety related to a vehicle that is less tharsix years of age compared to all
other vehicles on the road. If the vehicle is safe enough for the general public to operate on public
roads then it is safe enough for the use as a taxi vebicie, Picture 1 below demonstrates a vehicle
which is in very good working condition and is allowed to operate on Queensland roads carrying up
to four passengers but would not be allowed to e used as a taxi.

Picture 1. 2006 Holden Commodore VE SS

Source: CarSales.com.au®

'8 Barryan Accessory Fitting 8 Seashell Drive, Deception Bay QLD 4508 T: 07 3203 2002
12 hitp://www.carsales.com.au/private/details/Holden-Commodore-2006/SSE-AD-3139058/
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The highest cost of this restriction is the increase in required fares due to the high level of
depreciation.

Table 3. Increase in depreciation of a $50,000 taxi due to limited life

Increase in Increase in Annual  |PV for All
Annual Annual Depreciation for All |Taxisin
Depreciation |Depreciation |Taxis in Queensland |Queensland
Six years 5 8,333
Eight years S 6,250 $ 2,08315 6,445,833 1S 67,850,877
Ten years S 5,000|$ 3,333 $ 10,313,333 | $ 108,561,404
Twelveyears |$ 4,167 | S 4,167 (S 12,891,667 | § 135,701,754

Source: Premiers, 2015.

The increase in depreciation costs will be passed on to the consumers through higher taxi fares or
reduced revenue for licence owners and or drivers.

Limited taxi licences in Queensland

The largest cost of taxi regulations in Queensland are related to the limit on supply of taxi licences.
There are direct costs of around $249.5 million per year or PV of $2.6 billion due to higher fares than
otherwise required. The other related cost are the deadweight loss, reduced tourism, increase in
driving under the influence and increased congestion. '

Theory of the cost of supply constraints

Economic theory provides a clear understariding ofthe costs associated when governments restrict
the supply of goods or services. As shown in graph one below, the price will increase, there will be a
deadweight loss®, consumers will have reduced wealth and producers will have an increase in
wealth.

20 spraight line depreciation assumed, the PV discount rate is 9.5%
21 Activity that does not happen that could have if the constraint did not exist.

Great state. Great opportunlty.
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Source: Premiers, 2015,

The governments supply restriction will reduce the quantity supplied from Q1 to Q2 which increases
the price from P1 to P2. The move away from the marketequilibrium point will redistribute
consumer surplus (CS} and producer surplus (PS). Thie ¢riginal CS = A+ B + D and PS = C + £, however
after the supply constraint the CS = A and PS =€+ B That is the producers have captured a portion
of the consumers surplus through the ability to charge above market prices at a low level of supply.
The deadweight loss after the supply constraint is D+ E which is the area of economic activity that
will not occur due to the restriction on supply.

Measuring the actual size of all the different areas of market changes due to the government’s
restriction on supply is difficult. The area B-or the CS captured by producers due to the government’s
supply constraint is estimated by the required returns on the asset value of owning a taxi licence.
Using a typical regulatory pricing rnodéi the extra returns required due to the taxi licence value is
approximately 30% of the entife required revenue of taxi companies. There are many assumptions
included in this price estimate and very little actual data provided to underpin the model. However,
the current taxi licence costin Queensland is approximately $510,000 which an owner would require
a return on capital of hetween 10% ($51,000) and 15% ($76,500) per year per licence. That is a cost
of $166.4 million to $249.5 million per year (PV $1.75 billion to $2.61 billion) of CS reallocated from
the general public/to taxi licence owners through increased fares for the public and increased profits
for taxi licence owners. The total modelled reduced cost to consumers is estimated at $249.5 miilion
per year or P¥/-of 52.52 billion.

Deadweight loss is difficult to measure however the related negative externalities are evident in
many‘sectors of the Queensland economy. The major negative externalities are related to:

1. Decrease in tourism
2. Increase in driving under the influence

Great state. Great opportunity.
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3. Increased congestion and
4. Reduced economic activity.

Tourism is decreased due to the high cost and lack of availability of taxi services reducing the ability
for tourists to travel into and around tourist areas’”. People who wish to travel to and from sccial
events are forced to either not drink or to pay very large taxi fares while experiencing iong waiting
times. Therefore, the incentive is for people to take more risk in deciding to drive even though they
have consumed some alcohol. The negative effects of this incentive are clear and are directly related
to the government’s restriction on taxi licences. Congestion on the roads in Queensiand is very high
and is only increased by the limitations placed on taxi licences. In a free market for taxis any person
could purchase a vehicle and charge passengers for a trip. In this case a person driving to work could
charge people in their street to travel in their car to work with no extra cost/by increased revenue.
Therefore, the people traveling in that vehicle would not driver their ewn car or take public
transport which would reduce congestion.

There are many other related costs through lost economic activity that are difficult to prove or
measure but are evident to an economist. The evidence of the nagative effects of government
restrictions on supply of goods and services can be seen in pasi‘market constraints. Russia is a clear
example of the government controlling the market which-causes costs on the economy. Pictures two
and three below are examples of people lining up to get access to food goods due to the Soviet
Russian government controlling the supply of goods and services.

Picture 2. Siberians line up cutside a shop in Novokuznetsk, Russia

? Advice provided by a hotet owner and members of the Southern Gold Coast Chamber of Commerce

Great state, Great opportunity. =
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Picture 3. Hindered by centralised market forces: A long queue forms in Novokuznetsk for bacon
and other meat from the butcher at a state-run market

Pictures two and three above are similar to the lines now experiericed by people in Queensland
when trying to catch a taxi in picture four below.

Picture 4. Taxi lines in Brisbane

The damage to the Queensland econoniy from this kind of over regulation is easy to see and will

continue to cause significant economic costs to the Queensland people until the constraints on
supply are removed.

Great state, Great opportunity.
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Rachel Lunnon
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From: Bradley Rogers

Sent: Tuesday, 3 February 2015 5:43 PM

To: Rachel Lunnon; Kate Carlson

Subject: Taxi

Attachments: Calculation .docx

Hi Team

Just did a bit more explanation about the savings related to removing the limit on the numbern of taxi licences.
Also, | did an audit on the model which will alter the numbers a bit.
| will update the full paper tomorrow.

Thanks
Brad

Regards
Bradley Rogers

Principal Economic Analyst | Economic Policy | Department of the Prerier and Cabinet |
Phone: 07 3003 9336 | Mobileil E-mail: Bradley.Rogers@premiers.qld.gov.au

Level 14 | Executive Building | 100 George Street | Brisbane Gi> 4000

Customers first ] Ideas into action | Unleash potential | Be courageous | Empower people
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From: Bradley Rogers

Sent: Wednesday, 28 January 2015 5:08 PM

To: Kate Carlson; Rachel Lunnon

Subject: Taxi

Attachments: Economics of Taxi Deregulation in Queensland v2.docx
Hi Team

Please see attached my final draft with the numbers up dated.
You will see the final page has a summary table with all the est costs.
Hope this is ok.

Please see me for more details or changes.
Thanks

Brad

Regards
Bradley Rogers

Principal Economic Analyst | Economic Policy | Department of the Premier and Cabinet |
Phone: 07 3003 9336 | Mobile; E-mail: Bradlev.Rogers@premiers.qld.gov.au

Level 14 | Executive Building | 100 George Street | Brishane QLD 4000

Customers first | Ideas into action | Unleash potential | Be courageous | Empower people
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Economics of Taxi Deregulation in Queensland

Queensland Governments have developed a raft of taxi industry regulations over many years in an
effort to ensure the safe and comfortable transport of the general public and to assist anemerging
taxi industry. However, in the modern world many of these historic regulations have become
inefficient, unrequired and costly to the general public. Modern mobile technology has provided
innovation in the taxi industry to ensure all passengers are safe and happy with their ¢hosen

transport service.

There are many reguiations on the current taxi and private hire vehicle drivershowever, this paper
will only examine three particular issues, including:

1. Driver authorisations
2. Vehicle safety requirements and
3. Taxilicences

Driver authorisations

What is a driver authorisation?

The Transport Operations (Passenger Transport) Act 1994 requires, with some exceptions, drivers of
motor vehicles that are used to provide public passenger services to hold driver authorisation. Driver
authorisation is a qualification that a driver of a motor vehicle providing a public passenger service
must attain and maintain to operate the vehicle.

The stated purpose of driver authorisation is to ensure drivers of public passenger vehicles are
suitable persons, having regard to the safety 'of chiidren and other vulnerable members of the
community, the personal safety of passengers and their praperty, public safety and the reputation of
public passenger transport. The requiremeants for obtaining a drivers authorisation are:

Minimum age of 20 years old

Entitlement to work in Australia

Pass a criminal histary check

Hold a current Australian‘open drivers licence

Held an open or provisional driver licence (Australian or overseas) continuously for at least

three years for acar, triick or bus

6. In addition, the applicant must— have held an Australian driver licence {other than a learner
licence) for atjeasi 12 months continuously in the three years immediately preceding the
application

7. An applicant for taxi driver authorisation must be able to speak and understand English.

8. Under'section 20C of the Transport Operations {Passenger Transport} Regulation 2005,
appiicants for taxi driver authorisation are required to have successfully completed a
training course

9. Operators of taxi services must ensure a written taxi service bailment agreement

ke wN e
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Minimum age
Applicants for taxi driver authorisation must be at least 20 years of age before their application can
be accepted by the Department of Transport and Main Roads.

Driving taxis is a very simple low skilled job which is particularly suited to young people including
students. The State Government stopping young people from gaining employment just because they
are young is costly to the economy and ignores the capability of young people irour society.
Australian citizens over the age of 17 are able to join the Australian Defence Force @nd take cars,
trucks, tanks, weapons and aircraft into battle; however these same people cannot drive a taxi in
Queensland.

The cost to the Queensland economy is difficult to measure however would be related to increased
youth unemployment, reduced standard of living and increased cost of operations for the taxis.

Entitlement to work in Australia
Applicants for driver authorisation or renewal of driver authorisatica-must provide documentary
proof of their entitlement to work in Australia,

This specification appears to be a statement of fact. Everyone who works in Australia has to have the
entitlement to work in Australia. Managing working visas in Australia is the responsibility of the
Federal Department of Immigration and Border Protection not the Queensland Department of
Transport and Main Roads (DTMR).

The cost of DTMR managing and regulating this reguirement is an unnecessary burden on the
Queensland tax payer.

Criminal History

The applicant must have a satisfactory criminal history record having regard to the safety of children
and other vulnerable members of the comimunity, as well as the personal safety of passengers and
their property.

Punishment is not for revenge, butto1essen crime and reform the criminal. - Elizabeth Fry

People in Australia who break thelaw and are charged are dealt with by the Australian and or State
legal system. Once the person hias paid their fine or completed their time in prison they have
completed their legally required payment for breaking the government’s laws.

The government continuing to impinge on a person’s life after they have completed the original
punishment is contrary to the basis for the Australian legal system and society. Driving a taxi is a very
basic low level of skill job which is a perfect job for a person with a criminal history. The government
using its powarto stop people with a criminal history gaining employment will only further increase
recidivishi. Holding people in gaol is very costly both in direct government payments and in lost
productivity.

Great state. Great opportunity. e
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Individual taxi companies my wish to check a person’s criminal history and some may actually be
able to maintain a high standard of driver as a selling peint of its service. However, it is not
reasonable for the State Government to stop people from working because of a past criminal act.

Drivers licence
Driver authorisations require a person to hold an open Australian drivers licence, have held that

licence {or provisional licence) for at least three years and held that licence for at least twelve
months continuously in the three years immediately preceding the application.

The first of these requirements appears to be stating a fact. Any person driving a car)in Australia has
to hold a drivers licence, except the requirement to hold an open licence. Under Qieensland law if a
person holds a provisional drivers licence they are allowed to carry passengers in their car except for
P1 licence drivers between 11pm and 5am?. Driving taxis is a very simple low skilled job which is
particularly suited to young people including students. The State Government stopping young
people from gaining employment just because they are young is'castly to the economy and ighores
the capability of young people in our society.

The second of these requirements is that a person has held alicence for three years. Again, under
Queensland law if a person holds a drivers licence they are allowed to carry passengers in their
vehicle. The Queensland Government requirement for the licence to be held for three yearsis a
costly constraint on supply of drivers. Particular, taxi cempanies may wish to set a special driving test
or limit its drivers by specifying a set amount of experience. These taxi companies could use its high
standard of drivers as a selling point in the markei. But the Queensland Government limiting the
number of drivers available for service by setting arbitrary limits on driving experience will increase
to cost of delivering the service and the cost to the community.

The third requirement is that the person will have held the licence for at [east twelve months
cantinuously in the three years immediaieiy preceding the application. The wording of this
requirement is unclear and appears o be ill defined. Either the person has held their licence
continuously for twelve months immediately preceding the application or they have not. It is unclear
what the three years has to do with this requirement.

However, the requirement ta haveheld a licence for twelve months continuously is a costly
constraint on employment and supply of drivers. A person with a drivers licence in Queensland is
allowed to carry passengers-and therefore there is no difference if the driver is paid money or not. If
a person lost their licence 'due to a driving offence but has regained their licence then they should be
free to drive a taxi. Oncethe State Government has punished a person for an offence the
punishment should sto. Continuing to punish a person after a court punishment is extending the
law which couid dramatically affect a person’s earning capability and life in general. Taxi drivers are
not rich pzople and’rely on driving for a living. If a person losses their licence for a few months it will

! If you are driving'on a P1 licence between 11pm and 5am, and you are under 25, you can only carry 1 passenger under the age of 21 who
is not an immediate family member. https://www.qld.gov.au/transport/licensing/driver-
licensing/applying/provisional/restrictions/index.html

Great state, Great opportunity,
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make their life difficult but the State Government not allowing that person to work for a further
twelve months is cruel and costly. The person may turn to crime to live and then become a burden
on the State through Police, court, prisons, housing and welfare payment.

Driving history
The applicant must have a driving history that the chief executive, Department of Transport/and
Main Roads, considers is suitable to hold driver authorisation.

This requirement is arbitrary and costly constraint on the supply of taxi driveis. if a person is licenced
to drive in Queensland then they are allowed to carry passengers. Individual companies may wish to
investigate a driver’s history before hiring that person hut it is not clear why the State Government
would be concerned with this issue. The State Government has provided that person a licence that
allows them to drive anywhere in Australia carrying passengers. Either that person is capable of
driving or they are not.

The current wording of this requirement is arbitrary in that is requires the Chief Executive of DTMR
to assess the persons driving history to be ‘suitable’. It is not clear what ‘suitable’ means and at what
ievel the Chief Executive must set to allow people to drive peopie for money. The cost of the Chief
Executive and their staff to review driver’s history is not justifiedd against the small possible benefits
of limiting drivers with an unsuitable driving history. Anestimate of the DTMR cost of this action is
$150 to $200 per application or $0.5 million to $0.9.inillion per year or a PV of $5.1 million to $9.5
millign.

Language skills

An applicant for taxi driver authorisation must he able to speak and understand English. All new
applicants for taxi driver authorisation in major taxi service areas (areas with 35 or more taxi service
licences) need to undertake an English assessment through a Registered Training Organisation (RTO)
approved by the department. However, new applicants in non-major taxi service areas {areas with
34 or fewer taxi service licences) will not be required to undertake an English assessment.

This regulation appears to be discriminating against people who do not speak English and people
who cannot speak at all. There isvery little benefit for the State of Queensland in requiring a taxi
driver to have English language skiils. However, there are significant costs in DTMR and the
Department of Education, Training and Employment (DETE). Due to technological advances it is
possible to use free tranglation software on a smart phone to communicate with a person who does
not speak English.

The costs are related to9/DETE having to certify an RTO and manage that RTO's credentials which is
redirecting valuable resources from other education activities. The cost to DTMR are related to its
staff having totheck these requirements are met and the RTOs are certified. The cost to the
applicant is $100 fee and the time taken to complete the test which could be in the order of a half
days effert'{4 hours at $50 per hour is a cost of $200 of time per person). That is a total cost per year
of $0.97 million to $1.4 million or PV of $10.2 million to $14.3 million.

Great state. Great opportunity.
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If a person or a company feels it can communicate sufficiently with its customers and are able to
attract paying customers then there is no reason why the government should stop that market
transaction.

Driver training

Under section 20C of the Transport Operations {Passenger Transport) Regulation 2005, applicants
for taxi driver authorisation are required to have successfully completed a training couise specified
by the Chief Executive. This course is a five day course which costs over $550 per person. The time
cost of a person attending a five day course is $2,000 per person.

The training course is targeted at teaching the driver about the taxi regulations, education about
taxicab communications, major roads, attractions and how to carry out financiaf transactions. There
is no clear identification why the Queensland Government requires by law that a taxi driver learn
any of these particular things. The modern solutions to the past issues.in the taxi industry have
provided cheap and easy ways of avoiding any problems that the course is‘aimed at solving. Mobile
phones have communication, navigation, attraction identification and simple automatic payment

systems.

Individual companies may wish to get their drivers to complete a ourse or send them on some kind
of training however, there is no reason the Queensland Government should require it by law. The
cost of requiring this course is the opportunity cost of redirecting qualified trainers away from trade
training and other productive forms of training and the cost to the drivers of about $8.3 million to
$11.5° million per year or PV of $86.8 million to $321.6 million.

Medical test

The applicant must obtain a medical certificate for a commercial vehicle driver. The medical
certificate is to be obtained from a medical practitioner and assessed in accordance with the
Austroads Inc publication "Assessing to Drive - For Commercial and Private Vehicle Drivers" national

medical standards.

Austroads indicate the increased medical assessment for a commercial over a non-commercial driver
are set due to the increased risks:

The assignment of medical standords for vehicle drivers is bused on an evaluation
of the driver, passeriger and public safety risk, where risk = likelihood of the event
x severity of consequences. Commercial vehicle crashes may present a severe
threat tt passengers, other road users (including pedestrians and cyclists) and
residents udiccent to the road. Such crashes present potentiof threats in terms of
spiltage of chemicals, fire and other significant property damage.

2 Eight hours-per day multiplied by 5 days multiplied by $50 per hour is $2,000
3 Assumes 2 drivers per taxi licence, between 25% and 35% driver turnover, $2,550 per course and a discount

rate of 9.5%

Great state. Great opportunity.
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Austroads sets the standards for drivers as the private standards should be applied to:

1. drivers applying for or holding a licence class C {car}, R {motorcycle) or LR (light rigid) unless
the driver is also applying

2. for an authority or is already authorised to use the vehicle for carrying public passengers for
hire or reward or for carrying

3. bulk dangerous goods, or, in some jurisdictions, for a driving instructor.

The commercial standards should be applied to:

1. drivers of ‘heavy vehicles’, i.e. those holding or applying for a licence of class MR (medium
rigid}, HR {heavy rigid),

2. HC (heavy combination) or MC (multiple combination)

3. drivers carrying public passengers for hire or reward (bus drivers, taxi drivers, chauffeurs,
drivers of hire cars and small buses, etc.)

4. drivers carrying bulk dangerous goods

5. drivers subject to requirements for Basic or Advanced Fatigue Management under the
National Heavy Vehicle Accreditation Standard

6. other driver categories who may also be subject to the commercial vehicle standards as a
result of certification requirements of the authcrising body or as required by specific
industry standards, for example, driving instriictors and members of Trucksafe.

Using Austroads test for risk {likelihood of the event x severity of consequences) it is not clear why a
taxi driver would be at or cause any higher riskthan any ‘non-commercial driver’ on the roads. The
likelihood of a taxi driver having an accidentis-no-higher than any non-commercial driver in any
given hour of driving. Taxi drivers may be in'more’accidents overall, however this would be due 1o
the large number of them as a group and the iarge number of hours driving. There are no
restrictions on non-commercial class Cdrivers on the number of hours they drive, therefore all
drivers could drive for as many ot more than a taxi driver. The consequences of a taxi driver crashing
is exactly the same as any non-cotnmercial vehicle on the road. Therefore, there is no increased risk
of a taxi driver compared to a nermalclass C driving licence holder. The simple requirement that a
taxi driver hold an open Queensland licence will remove any risk the driver is under a conditional
licence with any medical ¢onditions.

The requirement for a speciaimedical test of a taxi driver appears to be excessive red tape with no
basis in public health or/7iss management. The cost of this requirement is the lost time of both the
driver ($20.83 to $29.17") and the doctors in completing the test {$25.00 to 37.50°). The drivers
direct cost of paying for'the test would be about $93.50°.

* Assume travel time of 15 to 20 minutes and appointment time as 10 to 15 minutes at $50 per hour
* Assume appointment time of 10 to 15 minutes at $150 per hour
& Provided by Fiveways Medical Centre in Graceville

Great state. Great opportunity.
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Table 1. Costs of a required medical test for taxi drivers’

Low High

Cost to Doctor S 80,881 | S 169,851
Cost to Drivers $ 369,897|S 555,600
Total Annual Cost |S 450,778 |5 725,451
NPV S 4,745,033 | S 7,636,325

Sources: Premiers, 2015.

These costs do not include the opportunity cost of a doctor missing valuable time treating people
with medical conditions due to taking time to test a taxi driver’s ability to drive a car. Queensland
doctors are spending at least 13 to 28° working weeks® per year on the driving medical test for taxi
drivers.

Bailment agreement

Operators of taxi services must ensure a written taxi service bailment agreement is entered into with
an authorised driver before permitting them to drive a taxi. Bailment describes a legal relationship in
common law where physical possession of personal property, ora chattel, is transferred from one
person (the 'bailor') to another person (the 'bailee’} whe'subsequently has possession of the
property.

The DTMR explanation of what is required in the bailment agreement indicates the key issues are
insurance and employment conditions. Individual companies may wish to implement a form of
contract with the drivers but it is not clear why the Queensland Government would require a special
agreement. All companies in Queensland already pay a workers compensation premium to the
Queensland Department of Work Place Heaith and Safety. The taxi premium is currently $2.287 per
$100 of wages as stated in the 6 June 2014 Queensland Government Gazette No. 34.

The employment contract between o taxi company and a driver should be a private contract which is
regulated under the same requireiments as any other employment contract. Disputes between
drivers and taxi companies would b= dealt with by the Fair Work Ombudsman or a range of other
agencies™. The cost of this requirament are the time to complete and submit the form, gaining
independent legal advice and processing and storing agreements in DTMR.

7 Assumé’new drivers are 25% (3,235) to 35% (4,529) of total drivers per year, there are two drivers per taxi
licence and the discount rate is 9.5%

8 Allowing 1810 15 minutes per test

? Assume a 5 day working week

12 http://www.complaints.gld.gov.au/

Great state. Great opportunity.
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Cost to each driver for compieting the form and gaining legal advice is estimated at $800"7, the cost
to the taxi company is about $150* and the cost to DTMR is estimated at $200% per application. The
total cost per application is estimated at $1,150 which is a total of $3.9 million per year or NPV of
$41.2 million®,

Driver autharisation conclusion

1 Assume one hédr to fill in form, two hours to submit form including travel, three hours of time for legal
advice and $500 for legal advice.

12 Assume ofe hiour to fill in form, two hours to submit form

13 Assume twa hours of time managing and accessing the form and the cost of storage and review

¥ Assume a discount rate of 9.5%

15 http://www.blackandwhitecabs.com.au/?q=brisbane/Becoming-a-Driver

nd »
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Vehicle safety requirements
The Queensland Transport Operations Regulation 2005 there are a range of taxi related vehicle
safety related regulations, including:

1. The chief executive may require the operator of a public passenger vehicle to get an
inspection

2. Anoperator of a public passenger vehicle must ensure the vehicle is in a safe condition when
it is being used to provide a public passenger service.

3. Passengers must have control over the opening and shutting of the vehicle's doors
independently of the driver.

4. A taxi must be constructed, or have a safety partition or some other equipment fitted, to
prevent luggage or other goods being carried in the luggage compartment of the vehicle
from entering the passenger compartment

5. If luggage is carried in the passenger compartment—be constructed, or have equipment
fitted, to secure the luggage

6. A taxi vehicle cannot be more than six years old.

7. Taxis must be fitted with the following:

a. agreen distress light;
b. a hail light;
¢. a child restraint anchorage bolt.

8. Type of vehicle: forward-control passenger vehicle, passenger car, off-road passenger
vehicle or schedule 4 vehicle light bus having up to 12 seating positions, including the
driver’s position

The current vehicle safety requirements fit inio two categories; one is required by all vehicles and
the second is unreasonable. The first three reguirements above fit into the first category of required
by all vehicles, The Chief Executive can reqguiiz any vehicle to be inspected as stated in Transport
Operations (Road Use Managemeni—Vehicle Registration) Regulation 2010". An operator of any
vehicle must ensure the vehicle is in a safe condition at all times. There are very few vehicles if any in
Australia that do not allow the passengers to operate the door locks.

The next five vehicle safety reguirements fit into the second category of not reasonable. There is no
rational reason that a taxi vehicle should have any different safety equipment or meet any higher
level of safety than required for all other road vehicles. The safety of all Australian citizens is as
important as the drivers orpassengers of taxi vehicles. Special requirements for the carriage of
luggage for taxivehicigs has no basis in real safety requirements as the luggage in a non-taxi vehicle
is just as dangerous as the luggage in a taxi. The fact the driver is paid for the use of the vehicle does
not increase thie risk of personal injury from {uggage. There are afready rules about the safe

16 Transport/ O perations (Passenger Transport) Act 1994 Transport Operations (Passenger Transport)
Regulation 2005, Current as at 1 January 2015

7 Transport Operations (Road Use Management} Act 1995, Transport Operations {Road

Use Management—Vehicle Registration) Regulation 2010, Current as at 1 January 2015

Great state. Great opportunity. . &
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restraining of loads for all vehicles which is reasonable and all taxi vehicles will be required to meet
these regulations. The cost of special requirements could be significant for each vehicle as special
fixtures will need to be added to the vehicle and approved by DTMR.

The current taxi vehicle safety requirements related to a distress light, a hail light and‘a chitd
restraint anchorage bolt are unreasonable and can create significant costs. All vehicles on the road
are fitted with hazard lights which is considered reasonable level of safety for the general public.
There is no reason why a taxi should meet a higher safety level. Most vehicles are fitted with a child
restraint anchorage bolt as standard however, there is no need for a taxi to require abolt. The road
rules specify the requirements for carriage of a child in a child restraint, there is no reason why a taxi
should have to carry a child if it is not fitted with the required equipment. The installation of a bolt in
a vehicle is about $280 for one point and $380 for two points® plus a day off the road for the vehicle
and about three hours of time {about $1,000) per vehicle.

The requirement to only use a certain type of vehicle is unreasonable constraint on the market with
no safety aspect.

The highest cost taxi vehicle safety requirement is that the vehicle should be no more than six years
old. There is no extra safety related to a vehicle that is less than six years of age compared to all
other vehicles on the road. If the vehicle is safe enough for the general public to operate on public
roads then it is safe enough for the use as a taxi vehicle. Picture 1 below demonstrates a vehicle
which is in very good working condition and is allowed! to operate on Queensland roads carrying up
to four passengers but would not be allowed to ize used as a taxi.

Picture 1. 2006 Holden Commodore VE 5SS

Source: CarSales.com.au™

18 Barryan Accessory Fitting 8 Seashell Drive, Deception Bay QLD 4508 T: 07 3203 2002
¥ http://www.carsales.com.au/private/details/Holden-Commodore-2006/SSE-AD-3139058/

Quesnsiand
2 Government
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The highest cost of this restriction is the increase in required fares due to the high level of
depreciation.

Table 3. Increase in depreciation of a $50,000 taxi due to limited life”

Increase in Increase in Annual |{PV for All
Annual Annual Depreciation for All |Taxisin
Depreciation |Depreciation |Taxis in Queensland |Gueensland
Six years S 8,333 |
Eight years S 6,250 5 2,083 |5 6,445,833.|$ €7,850,877
Ten years S 5,000 (S 3,333 | S 10,313,333 | $108,561,404
Twelve years | S 4,167 (5 4,167 | 12,891,667 | $ 135,701,754

Source: Premiers, 2015.

The increase in depreciation costs will be passed on to the consiimers through higher taxi fares or
reduced revenue for licence owners and or drivers.

Limited taxi licences in Queensiand .

The largest cost of taxi regulations in Queensland are related to the limit on supply of taxi licences.
There are direct costs of around $237 million per year or PV of $2.5 billion due to higher fares than
otherwise required. The other related cost are the deagweight ioss, reduced tourism, increase in
driving under the influence and increased congestion.,

Theory of the cost of supply constraints

Economic theory provides a clear understanding of the costs associated when governments restrict
the supply of goods or services. As shown‘in graph one below, the price will increase, there will be a
deadweight loss?, consumers will have teduced wealth and producers will have an increase in
wealth.

0 Straight line depreciation assumed, the PV discount rate is 9.5%
21 Activity that does not happen that could have if the constraint did not exist.

quunsl:d
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Market Egiii

Source: Premiers, 2015,

The governments supply restriction will reduce the quantity supplied from Q1 to Q2 which increases
the price from P1 to P2. The move away from the market equilibrium point will redistribute
consumer surplus (CS) and producer surplus (PS). The original CS = A + B + D and PS = C + E, however
after the supply constraint the CS = A and PS =C + B. That is the producers have captured a portion
of the consumers surplus through the ability to'charge above market prices at a low level of supply.
The deadweight loss after the supply constraint i X4 E which is the area of economic activity that
will not occur due to the restriction on supply.

Measuring the actual size of all the different areas of market changes due to the government’s
restriction on supply is difficult. The area B-ar the CS captured by producers due to the government’s
supply constraint is estimated by the required returns on the asset value of owning a taxi licence.
Using a typical regulatory pricing modg! the extra returns required due to the taxi licence value is
approximately 30% of the entire required revenue of taxi companies. There are many assumptions
included in this price estimate and very little actual data provided to underpin the madel. However,
the current taxi licence costin Queensland is approximately $510,000 which an owner would require
a return on capital of between10% {$51,000} and 15% {$76,000) per year per licence. That is a cost
of $187.2 million to $220.8 million per year (PV $1.97 billion to $2.96 hillion) of CS reallocated from
the general public/to iaxi iicence owners through increased fares for the public and increased profits
for taxi licence owners./ The total modelled reduced cost to consumers is estimated at $262.5 million
per year or PV of 52.76 hillion.

Deadweight loss s difficult to measure however the related negative externalities are evident in
many/sectors-of the Queensland econcmy. The major negative externalities are related to:

1. Decrease in tourism
2. Increase in driving under the influence

B B N R e B n sy
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3. Increased congestion and
4. Reduced economic activity.

Tourism is decreased due to the high cost and lack of availability of taxi services reducing the ability
for tourists to travel into and around tourist areas®. People who wish to travel to and from social
events are forced to either not drink or to pay very large taxi fares while experiencing long waiting
times. Therefore, the incentive is for people to take more risk in deciding to drive 2ven though they
have consumed some alcohol. The negative effects of this incentive are clear and are directly related
to the government’s restriction on taxi licences. Congestion on the roads in Otieensland is very high
and is only increased by the limitations placed on taxi licences. In a free market for taxis any person
could purchase a vehicle and charge passengers for a trip. In this case a person diiving to work could
charge people in their street to travel in their car to work with no extra cost/by increased revenue.
Therefore, the people traveling in that vehicle would not driver their-own car or take public
transport which would reduce congestion.

There are many other related costs through lost economic activity that are difficult to prove or
measure but are evident to an economist. The evidence of thé nzeative effects of government
restrictions on supply of goods and services can be seen in pastimarket constraints. Russia is a clear
example of the government controlling the market which causes costs on the economy. Pictures two
and three below are examples of people lining up to get access to food goods due to the Soviet
Russian government controlling the supply of goods and services.

Picture 2. Siberians line up outside a shop in Noxkuznetsk, Russia

“* Advice provided by a hotel owner and members of the Southern Gold Coast Chamber of Commerce

Great state, Great opportunity.
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Picture 3. Hindered by centralised market forces: A long queue forms in Novokuznetsk for bacon
and other meat from the butcher at a state-run market

Pictures two and three abave are similar to the lines now experienced by people in Queensland
when trying to catch a taxi in picture four below.

Picture 4. Taxi lines in Brisbane

The damage to the Queensland economy from this kind of over regulation is easy to see and will

continue to cause significant ecchamic costs to the Queensland people until the constraints on
supply are removed.

Great state. Great opportunity.
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Rachel Lunnon

_
From: Bradley Rogers
Sent: Tuesday, 27 January 2015 4:16 PM
To: Kate Carison
Cc: Rachel Lunnon
Subject: RE: Taxi
Attachments: Economics of Taxi Deregulation in Queensland v1.docx

Sorry wrong doc.

From: Bradley Rogers

Sent: Tuesday, 27 January 2015 4;11 PM
To: Kate Carlson

Cc: Rachel Lunnon

Subject: Taxi

Hi Team
Please see attached a further update on my taxi assessment.
I aim to finish it tomorrow.

Thanks
Brad

Regards
Bradley Rogers

Principal Economic Analyst | Economic Policy | Depariment of the Premier and Cabinet |
Phone: 07 3003 9336 | Mobile [ | E-mail: Bradley.Rogers@premiers.qld.gov.au

Level 14 | Executive Building | 100 George Streei- | Brisbane QLD 4000

Customers first | Ideas into action | Unleash potentizal | Be courageaus | Empower people
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Economics of Taxi Deregulation in Queensland

Queensland Governments have developed a raft of taxi industry regulations over many years in an
effort to ensure the safe and comfortable transport of the general public and to assist anemerging
taxi industry. However, in the modern world many of these historic regulations have become
inefficient, unrequired and costly to the general public. Modern mobile technology has provided
innovation in the taxi industry to ensure all passengers are safe and happy with their chosen
transport service,

There are many regulations on the current taxi and private hire vehicle drivers however, this paper
will only examine three particular issues, including:

1. Driver authorisations
2. Vehicle safety requirements and
3. Taxilicences

Driver authorisations

What is a driver authorisation?

The Transport Operations (Passenger Transport} Act 1994 requires, with some exceptions, drivers of
motor vehicles that are used to provide public passenger services to hold driver authorisation. Driver
authorisation is a qualification that a driver of a motor vehicle providing a public passenger service
must attain and maintain to operate the vehicle.

The stated purpose of driver authorisation is to ensure drivers of public passenger vehicles are
suitable persons, having regard to the safety of chiidren and other vulnerable members of the
community, the personal safety of passengers and their property, public safety and the reputation of
public passenger transport. The requirements for abtaining a drivers authorisation are:

Minimum age of 20 years old

Entitlement to worl in Australia

Pass a criminal history check

Hold a current Australiain‘ogen drivers licence

Held an open or provisional driver licence {Australian or overseas) continuously for at least

three years for acar, trick or bus

6. In addition, the applicant must— have held an Australian driver licence (other than a learner
licence) forat tgasi 12 months continuously in the three years immediately preceding the
application |

7. An applicant for taxi driver authorisation must be able to speak and understand English.

8. Under'saction 20C of the Transport Operations {Passenger Transport) Regulation 2005,
appiicants for taxi driver authorisation are required to have successfully completed a
training course

9. Operators of taxi services must ensure a written taxi service bailment agreement

- A

\ ety
Queensisnd

Great state, Great opportunity.
AR % Government B8

Page 1 0of 9

RTID279 Part 1.pdf - Page Number: 467 of 547




Great state, Great opportuni

Economic Policy Group

Department of the Premier and Cabinet

Minimum age
Applicants for taxi driver authorisation must be at least 20 years of age before their application can
ke accepted by the Department of Transport and Main Roads.

Driving taxis is a very simple low skilled job which is particularly suited to young people including
students. The State Government stopping young people from gaining employment just because they
are young is costly to the economy and ignores the capability of young people inout society.
Australian citizens over the age of 17 are able to join the Australian Defence Force and take cars,
trucks, tanks, weapons and aircraft into battle; however these same people cannot drive a taxiin
Queensland.

The cost to the Queensland economy is difficult to measure however would be related to increased
youth unemployment, reduced standard of living and increased cost of operations for the taxis.

Entitlement to work in Australia
Applicants for driver authorisation or renewal of driver authorisatictr must provide documentary
proof of their entitlement to work in Australia.

This specification appears to be a statement of fact. Everyone who works in Australia has to have the
entitlement to work in Australia. Managing working visas in Australia is the responsibility of the
Federal Department of Immigration and Border Protection not the Queensland Department of
Transport and Main Roads (DTMR).

The cost of DTMR managing and regulating this reguirement is an unnecessary burden on the
Queensland tax payer.

Criminal History

The applicant must have a satisfactory criminal history record having regard to the safety of children
and other vulnerable members of the cominunity, as well as the personal safety of passengers and
their property.

Punishment is not for revenge, but iofessen crime and reform the criminal. - Elizabeth Fry

People in Australia who break thelaw and are charged are dealt with by the Australian and or State
legal system. Once the person-has paid their fine or completed their time in prison they have
completed their legally required payment for breaking the government’s laws.

The government ceniinuing to impinge on a person'’s life after they have completed the original
punishment is-contrary to the basis for the Australian legal system and society. Driving a taxi is a very
basic low level of skill job which is a perfect job for a person with a criminal history. The government
using its powertostop people with a criminal history gaining employment will only further increase
recidivism. Holding people in gaol is very costly both in direct government payments and in lost
productivity.

Quesnstand
% Goverment %
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Individual taxi companies my wish to check a person’s criminal history and some may actually be
able to maintain a high standard of driver as a selling point of its service. However, it is not
reasonable for the State Government to stop people from working because of a past criminal act.

Drivers licence

Driver authorisations require a person to hold an open Australian drivers licence, have held fhat
licence {or provisional licence) for at least three years and held that licence for atieast twelve
months continuously in the three years immediately preceding the application.

The first of these requirements appears to be stating a fact. Any person driving a car in Australia has
to hold a drivers licence, except the requirement to hold an open licence. Under Queensland law ifa
person holds a provisional drivers licence they are allowed to carry passengers in their car except for
P1 licence drivers between 11pm and 5am®. Driving taxis is a very simple low skilled job which is
particularly suited to young people including students. The State Government stopping young
people from gaining employment just because they are young is costly to the economy and ignores
the capability of young people in our society.

The second of these requirements is that a person has held a licence for three years. Again, under
Queensland law if a person holds a drivers licence they are allowed to carry passengers in their
vehicle. The Queensland Government requirement for the licence to be held for three yearsis a
costly constraint on supply of drivers. Particular, taxicempanies may wish to set a special driving test
or limit its drivers by specifying a set amount of experience. These taxi companies could use its high
standard of drivers as a selling point in the markat. But the Queensland Government limiting the
number of drivers available for service by setting arbitrary limits on driving experience will increase
to cost of delivering the service and the cost'to the community.

The third requirement is that the person will have held the licence for at least twelve months
continuously in the three years immediately preceding the application. The wording of this
requirement is unclear and appears to be ill defined. Either the person has held their licence
continuously for twelve months irimediately preceding the application or they have not. Itis unclear
what the three years has to do with this requirement.

However, the requirement i have held a licence for twelve months continuously is a costly
constraint on employment ard supply of drivers. A person with a drivers licence in Queensland is
allowed to carry passengers-and therefore there is no difference if the driver is paid money or not. If
a person lost their licence due to a driving offence but has regained their licence then they should be
free to drive a taxi. Once the State Government has punished a person for an offence the
punishment should stop. Continuing to punish a person after a court punishment is extending the
law which coGid’dramatically affect a person’s earning capability and life in general. Taxi drivers are
not rich peooie aid rely on driving for a living. If a person losses their licence for a few months it will

L It you are driving on a P1 licence between 11pm and 5am, and you are under 25, you can only carry 1 passenger under the age of 21 who
Is not an immediate family member. https://www.qld.gov.au/transport/licensing/driver-
licensing/applying/provisional/restrictions/index.html

l:luund
i Government BB

Great state, Great opportunity.

Page30f9

RTID279 Part 1.pdf - Page Number: 469 of 547




Gredt state. Great

Economic Policy Group

Department of the Premier and Cabinet

make their life difficult but the State Government not allowing that person to work for a further
twelve months is cruel and costly. The person may turn to crime to live and then become a burden
on the State through Police, court, prisons, housing and welfare payment.

Driving history
The applicant must have a driving history that the chief executive, Department of Transnory/and
Main Roads, considers is suitable to hold driver authorisation.

This requirement is arbitrary and costly constraint on the supply of taxi drivers.'fa person is licenced
to drive in Queensland then they are allowed to carry passengers. Individua! companies may wish to
investigate a driver’s history before hiring that person but it is not clear why the State Government
would be concerned with this issue. The State Government has provided that person a licence that
allows them to drive anywhere in Australia carrying passengers. Either that person is capable of
driving or they are not.

The current wording of this requirement is arbitrary in that is requires the Chief Executive of DTMR
to assess the persons driving history to be ‘suitable’. It is nat ciear what ‘suitable’ means and at what
level the Chief Executive must set to allow people to drivé neople for money. The cost of the Chief
Executive and their staff to review driver’s history is not justified against the small possible benefits
of limiting drivers with an unsuitable driving history. An astimate of the DTMR cost of this action is
$150 to $200 per application or $244,575 to $456,540 uat-year or a PV of $2.6 million to $4.8
million.

Language skills

An applicant for taxi driver authorisation must be able to speak and understand English. All new
applicants for taxi driver authorisation in majer taxi service areas (areas with 35 or more taxi service
licences) need to undertake an English assessment through a Registered Training Organisation (RTQ)
approved by the department. However, new applicants in non-major taxi service areas (areas with
34 or fewer taxi service licences) will not be required to undertake an English assessment.

This regulation appears to be discriminating against people who do not speak English and people
who cannot speak at all. Therza(is very little benefit for the State of Queensland in requiring a taxi
driver to have English language skilis. However, there are significant costs in DTMR and the
Department of Education, Training and Employment (DETE). Due to technological advances it is
possible to use free transiaticn software on a smart phone to communicate with a person who does
not speak English.

The costs are relatedte’ DETE having to certify an RTO and manage that RTQ’s credentials which is
redirecting valuahte resources from other education activities. The cost to DTMR are related to its
staff having to check these requirements are met and the RTOs are certified. The cost to the
applicarit'ts $100 fee and the time taken to complete the test which could be in the order of a half
days eftort (4 hours at 550 per hour is a cost of $200 of time per person). That is a total cost per year
of $489,150 10 $684,810 or PV of $5.1 million to $7.2 million.

i

Page 4 of 9

RTID279 Part 1.pdf - Page Number: 470 of 547



Economic Policy Group

Department of the Premier and Cabinel

If a person or a company feels it can communicate sufficiently with its customers and are able to
attract paying customers then there is no reason why the government should stop that market
transaction.

Driver training

Under section 20C of the Transport Operations (Passenger Transport) Regulation 2005; applicants
for taxi driver authorisation are required to have successfully completed a training course specified
by the Chief Executive. This course is a five day course which costs over $550 per person. The time
cost of a person attending a five day course is $2,000” per person.

The training course is targeted at teaching the driver about the taxi regulations, education about
taxicab communications, major roads, attractions and how to carry out financial transactions. There
is no clear identification why the Queensland Government requires by law that a taxi driver learn
any of these particular things. The modern solutions to the past issties in-the taxi industry have
provided cheap and easy ways of avoiding any problems that the course is'aimed at solving. Mobile
phones have communication, navigation, attraction identification and simple automatic payment
systems.

Individuat companies may wish to get their drivers to complete a course or send them on some kind
of training however, there is no reason the Queensland Government should require it by law. The
cost of requiring this course is the opportunity cost of redirecting qualified trainers away from trade
training and other productive forms of training and the cost to the drivers of about $4.2 to $5.8°
milfion per year or $43.8 to $61.3 million NPV.

Medical test

The applicant must obtain a medical certificate for a commercial vehicle driver. The medical
certificate is to be obtained from a medical practitioner and assessed in accordance with the
Austroads Inc publication "Assessing to Drive -~ For Commercial and Private Vehicle Drivers" national

medical standards.

Austroads indicate the increased medical assessment for a commercial over a non-commercial driver
are set due to the increased ricks:

The assignment of inedical standards for vehicle drivers is based on an evaluation
of the driver, passeriger and public safety risk, where risk = likelihood of the event
x severity of consequences. Commercial vehicle crashes may present a severe
threat to prssengers, other road users (including pedestrians and cyclists) and
residents adjacent to the road. Such crashes present potential threats in terms of
spiliage of chemicals, fire and other significant property damage.

2 Eight hours par day multiplied by 5 days multiplied by $50 per hour is 52,000
3 Assumes 2 drivers per taxi licence, between 25% and 35% driver turnover, $2,550 per course and a discount

rate of 9.5%

Great state. Great opportunity.
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Austroads sets the standards for drivers as the private standards should be applied to:

1. drivers applying for or holding a licence class C {car), R {(motorcycle) or LR {light rigid) unless
the driver is also applying

2. for an authority or is already authorised to use the vehicle for carrying publi¢ passengers for
hire or reward or for carrying

3. bulk dangerous goods, or, in some jurisdictions, for a driving instructor.

The commercial standards should be applied to:

1. drivers of ‘heavy vehicles’, i.e. those holding or applying for a licence of class MR {medium
rigid), HR (heavy rigid),

2. HC {heavy combination) or MC (multiple combination)

3. drivers carrying public passengers for hire or reward (bus drivers, taxi drivers, chauffeurs,
drivers of hire cars and small buses, etc.)

4. drivers carrying bulk dangerous goods

5. drivers subject to requirements for Basic or Advanced Fatigue Management under the
National Heavy Vehicle Accreditation Standard

6. other driver categories who may also be subject to the commercial vehicle standards as a
result of certification requirements of the autharising body or as required by specific
industry standards, for example, driving instiuctors and members of Trucksafe.

Using Austroads test for risk (likelihood of the event xseverity of consequences) it is not clear why a
taxi driver would be at or cause any higher risk than any ‘non-commercial driver’ on the roads. The
likelihood of a taxi driver having an accident is-no higher than any non-commercial driver in any
given hour of driving. Taxi drivers may be in more accidents overall, however this would be due to
the large number of them as a group and the large number of hours driving. There are no
restrictions on non-commercial class C drivers on the number of hours they drive, therefore all
drivers could drive for as many o more than a taxi driver. The consequences of a taxi driver crashing
is exactly the same as any non-cgmmergial vehicle on the road. Therefore, there is no increased risk
of a taxi driver compared to a normaiclass C driving licence holder. The simple requirement that a
taxi driver hold an open Queensiand licence will remove any risk the driver is under a conditional
licence with any medical conditions.

The requirement for 3 specis! medical test of a taxi driver appears to be excessive red tape with no
basis in public health or risk management. The cost of this requirement is the lost time of both the
driver ($20.83 to $22/177) and the doctors in completing the test ($25.00 to 37.50%). The drivers
direct cost of paying fei’ the test would be about $93.50°.

“ Assume travel time of 15 to 20 minutes and appointment time as 10 to 15 minutes at $50 per hour
® Assume appointment time of 10 to 15 minutes at $150 per hour
® Provided by Fiveways Medical Centre in Graceville

Great state. Great opportunity.
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Table 1. Costs of a required medical test for taxi drivers’

Low High
Cost to Doctor S 40,763 | S 85,601
Cost to Drivers S 186,421 | & 280,011
Total Annual Cost S 227183 |S 365,612
NPV $ 2,391,400 [$ 3,848,552 ]

These costs do not include the opportunity cost of a doctor missing valuable timie treating people
with medical conditions due to taking time to test a taxi driver’s ability to drive a car/ Queensland
doctors are spending at least 54 to 1148 working weeks® per year on the driving medical test for taxi
drivers.

Bailment agreement :

Operators of taxi services must ensure a written taxi service bailrment agreement is entered into with
an authorised driver before permitting them to drive a taxi. Bailment describes a legal relationship in
common law where physical possession of personal property, or @ chattel, is transferred from one
person (the 'bailor') to another person {the 'bailee') who subsaguently has possession of the
property.

The DTMR explanation of what is required in the bailment agreement indicates the key issues are
insurance and employment conditions. Individua! companies may wish to implement a form of
contract with the drivers but it is not clear why the Gueensland Government would require a special
agreement. All companies in Queensland already pay @ workers compensation premium to the
Queensland Department of Work Place Health and Safety. The taxi premium is currently $2.287 per
$100 of wages as stated in the 6 June 2014 Queensland Government Gazette No. 34.

The employment contract between a taxi company and a driver should be a private contract which is
regulated under the same requirements as any other employment contract. Disputes between
drivers and taxi companies would be dealt with by the Fair Work Ombudsman or a range of other
agencies®, The cost of this requirement are the time to complete and submit the form, gaining
independent legal advice and processing and storing agreements in DTMR.

Cost to each driver for comgléeting the form and gaining legal advice is estimated at $800", the cost
to the taxi company is abuut $150" and the cost to DTMR is estimated at $200" per application. The

7 Assume new drivers.aie 25% (1,631) to 35% (2,283) of total drivers per year, there are two drivers per taxi
licence and the discount rate is 9.5%

& Allowing 10 te’i5minutes per test

9 Assume a5 dayworking week

10 hitp:/feaww.complaints.gld.gov.au/

11 Assumie oné hour to fill in form, two hours to submit form including travel, three hours of time for legal
advice and $500 for legal advice.

12 aAssume one hour to fill in form, two hours to submit form

13 assume two hours of time managing and accessing the form and the cost of storage and review

Great state, Great opportunity.
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total cost per application is estimated at $1,150 which is a total of $2 million per year or NPV of $21
million*,

1 Assume a discount rate of 9.5%
13 http://www.blackandwhitecabs.com.au/?qg=brisbane/Becoming-a-Driver

Great state. Great opportunity.
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Rachel Lunnon

. L
From: Bradley Rogers

Sent: Tuesday, 27 January 2015 4:11 PM

To: Kate Carlson

Cc: Rachel Lunnon

Subject; Taxi

Attachments: Queensland Taxi Deregulation.docx

Hi Team

Please see attached a further update on my taxi assessment.
1 aim to finish it tomorrow.

Thanks
Brad

Regards
Bradley Rogers

Principal Economic Analyst | Economic Policy | Department of the Premier and Cabinet |
Phone: 07 3003 9336 | Nlobile:_l E-mail: Bradley.Rogers@premiers.qld.gov.au

Level 14 | Executive Building | 100 George Street | Brishane QLEZ 4000

Customers first | ideas into action | Unleash potentiai | Be courageous | Empower people
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Queensland Taxi Deregulation

Queensland’s taxi regulations are costing the Brisbane public over $80 million per year and may be
contributing to drunken violence. Queensltand’s Department of Transport constrains the number of
taxi licenses which increases the prices of taxi fares and long periods of waiting at peak periods.
Deregulation of the taxi industry will reduce the cost of taxis by an estimated half tire current fare
and reduce waiting time for customers.

Queensland, like most other States in Australia has a heavily regulated taxi intiustry., The
Queensland regulations set the price and limit the number of licenses issued. Restrictions on the
industry are imposed by the State Government in an effort to maintain high standards of safety and
quality which can be a problem with markets where there is a high level of limited information
available to users {asymmetric information). However, there are much more efficient methods of
dealing with these issues in markets as was pointed out by the Productivity Commission’s (PC) report
on the Regulation of the Taxi industry in 1999,

Taxi users have difficulty in assessing the safety and quality of service associated with a particular
taxi. This may be less of a problem for frequent users who, over time, become familiar with (say) the
calibre of the drivers and the cleanliness of vehicles attachied to a particular taxi company.
Nonetheless, with large numbers of individual taxi owners, significant variations in quality standards
can exist, even between taxis in the same fleet. And aven frequent users have limited capacity to
assess some elements of safety and quality (e.g. the roadworthiness of the vehicle).

Brisbane Taxi Regulation Costs

A report by Gaunt and Black in 1996 examined the Brishane taxi industry and found in 1993, taxi
regulation had resulted in a Brisbane taxi plate having a value of $190 000, reflecting 228 fewer cabs
than would arise under a competitive regime. Gaunt and Black’s report attempted to measure the
cost to the Queensland economy:

‘The public or consumer interest has suffered an estimated $20.67 million annual loss of wealth in
1993, while between $11 million 3nd $19.1 million of this loss has been picked up by the politically
powerful licence holder lobby and between $1.48 million and $9.55 million has been lost to society
with no group directly benefiting [the deadweight loss]’.

Today a taxi license in Brisbane costs around $510,000 which is about 2.7 times the price of a license
in 1993. If Gaunt and Black were correct and their measure of annual loss of wealth loss also
increased by the same proportion, then the 2013 loss was $55.48 million plus $25.63 million in
deadweight loss. That is $81.12 million loss to the Brishane economy in one year or the net present
value of this casin perpetuity is about $1.2 billion?,

! productivity Commission 1999, Regulation of the Taxi Industry, Ausinfo, Canberra.
2 581.12M divided by a discount rate of 9% less the growth rate of 2.5%

Great state, Great opportunity.
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Rachel Lunnon

From: Bradley Rogers

Sent: Tuesday, 20 January 2015 8:33 AM
To: Rachel Lunnon

Cc: Kate Carlson

Subject: Taxi

Attachments: Taxi Operating Costs.xlsx

Hi Rachel

Please see attached a model supporting this estimate.
My estimate of just reduced costs to consumers is about 5250 million per year.
There are a lot of assumptions here and | will need a lot of data from Depart Transpori to make it more accurate.

But sufficient to say significant gains.

There are other benefits but | have not tried to quantify them here.

Cheers
Brad

xpenditure Est
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Y
I
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Regards
Bradley Rogers

Principal Economic &nalyst | Economic Policy | Department of the Premier and Cabinet |
Phone: 07 3003 9336 | Mobile:[l E-mail: Bradiey.Rogers@premiers.qld.gov.au

Level 14 | Executive Building | 100 George Street | Brisbane QLD 4000
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Rachel Lunnon

R e _
From: Bradley Rogers
Sent: Friday, 16 January 2015 4:14 PM
To: Rachel Lunnon
Subject: Taxi

https://bjreconomics.wordpress.com/?s=taxi

Regards
Bradley Rogers

Principal Economic Analyst | Economic Policy | Department of the Premier and Cakinet |
Phone: 07 3003 9336 | Mobile_l E-mail: Bradley.Rogers@premiers.gld.gov.au

Level 14 | Executive Building | 100 George Street | Brisbane QLD 4000

Customers first | Ideas into action | Unleash potential | Be gourageous | Empower people
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Rachel Lunnon

From: Christina McConville

Sent: Tuesday, 20 January 2015 3:22 PM
To: Rachel Lunnon; Christine Tozer
Subject: Uber joins the election

Hi all,

Thought you might be interested in an email | just received from Uber — see below.

From: Jordan at Uber Brisbane
Sent: 20/01/2015 3:15 PM
Ta

Subject: Does your local candidate support Ubar?

Dear Christing,

why you suppart Uber in-Queensland.
Since launching in Queensiand nine mopihs ggo-, tenﬂ; ﬁ{;ﬁéahdé of kﬁﬁéénélﬁﬁdéfé have
chosen Uber Tor a safer, more reliabile, ard more affordable ride.

Desperaie to protect their outdated monopoly, the taxi industry has been pressuring
politicians and candidates. The taxi industry wants to shut down Uber and stop you
from having a choice about how you get around your city. Uber has been calling for
the Queensiand Governmant 10 infroduce sensible, safety-based regulations, rather than
applying ouidated [aws that just protect the ta Indusiry from competition.

Candidates in the election want your vole, so it Is imporiant that you know where they stand
on the future of Uber.

[The entire onginal message 15 not included ]

Christina McConville
Policy Officer | Economic Policy | Department of the Premier and Cabinet Level 14 | 100 George Street, Brisbane.,

Phone: 07 300 39018 | e-mail: christina.mcconville@premiers.qld.gov.au
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From:
Sent:
To:
Subject:

Christine Tozer

Friday, 20 February 2015 11:43 AM

Katie Carlson; Rachel Lunnon; Paul Kamppi

The three regulatory challenges for the sharing economy

Hi team —a good article on the Uber etc regulatory challenge

https://theconversation.com/the-three-regulatory-challenges-for-the-sharing-economy-37803

Christine Tozer

Senior Policy Officer | Economic Policy | Department of the Premier and Cahinet
Level 14 | 100 George Street, Brisbane.

Phone: 07 300 39014 | e-mail: christine.tozer@premiers.qgld.gov.au
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— - - _
From: Christine Tozer
Sent: - Thursday, 29 January 2015 7:57 AM
To: Kate Carlson; Rachel Lunnon; Christina McConville
Subject: Uber news - Canberra to review

http://www.abc.net.au/news/2015-01-28/act-examines-taxi-industry-as-uber-looks-to-canbe/ra/6052996

Christine Tozer

Senior Policy Officer | Economic Policy | Department of the Premier and Cabinet
Level 14 | 100 George Street, Brisbane.

Phone: 07 300 39014 | e-mail: christine.tozer@premiers.qgld.gov.au
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From: Christine Tozer
Sent: Wednesday, 7 January 2015 12:18 PM
To: Kate Carlson; Rache! Lunnon; Christina McConville
Cc Nicholas Dowie
Subject: good article on Uber pricing

http://mobile.abc.net.au/news/2015-01-07/sadier-ubers-price-surging-is-just-capitalism-101/6002524

Christine Tozer
Senior Policy Officer | Economic Policy | Department of the Premier and Cabinet

Level 14 | 100 George Street, Brisbane.
Phone: 07 300 39014 | e-mail: christine.tozer@premiers.ald.qov.au

Z
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From: Christine Tozer

Sent: Tuesday, 23 December 2014 9:03 AM

To: Christina McConville; Rachel Lunnon; Bradley Rogers

Ce: Nicholas Dowie; Kate Carlson

Subject: Driverless public transport will change our approach to city planning — and living

Good article — to the pod-mobile!

http://theconversation.com/driverless-public-transport-will-change-our-approach-to-city-
planning-and-living-

355207utm source=feedburner&utm medium=feed&utm_campaign=Leed%3A+conversatio
nedut+%28The+Conversation%29&utm content=Netvibes

Driverless public transport will
change our approach to city
planning — and living
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“You know, this retro-futurist styling is getting tiresome. Why can’t we look like the

Jetsons?” America's Power Companies/Plansg

Just a couple of years ago, driverless cars were viewed as little more than a geekish
techno-fantasy. But the entry of tech behemoth Google has produced an autonomous

car that is now very close t¢ eniering the market.

Test-running on streets inthe US has been underway for some time and they will be

small-scale UK city irials has been recently announced.

Greenwich in London will have an autonomous tourist passenger shuttle, and
autonomous valet parking for specially adapted cars. Milton Keynes and Coventry will

host the UK Autodrive programme, and the Venturer consortium in Bristol will

examine the effects of autonomous cars on congestion and road-traffic safety.

In Milton Keynes, small electric autonomous pods known as LUTZ Pathfinder will
start running in the spring. Like an autonomous two-seater taxi, they will provide short-
distance links between the station and destinations in the city centre running on

cycleways and footpaths, mixing with pedestrians and cyclists. The project links to the
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wider Milton Keynes Future Cities Programme and Open University-led MK:Smart

project.

MK:Smart, jointly funded between 12 pariners and the Higher Education Fundin

Council for England, is exploring the use of big data systems to develop innovative

ways of managing water, energy and transport. Part of MK:Smart is to adopt a strategic
view on where data-driven innovations might be plugged into the local econemy, helping

people and the city’s development as a whole.

Google’s driverless car’ developments have driven forward the industry. Steve Jurvetson,

CCBY
Tearing up the transport map

Adopting autonomous vehicles could have a big impact on the way transport is designed
and planned for in towns and cities. The project in Bristol is right to be examining how
this will play out regarding safety and sustainability, but [ would argue that the effects of

driverless vehicles on transport planning will be fundamental.
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If a city has system of autonomous vehicles booked using apps taking people door-to-
door, 24-hours a day, where does that leave taxis and minicabs? With no driver the
running costs would be low, pushing fares down towards those of a bus. If the mere use

of the Uber app is causing mass protests and legal challenges, wait until a

technology arrives that could out-compete taxis alliogether!

Equally, where does this leave mass transit like buses, tram or metro? The system
architecture of bus service: large vehicles, operating to a timetable on fixed-corridor
routes where passengers can board from specified stops — hasn’t changed since the days

when they were pulled by horses.

Autonomous cabs on the other hand have an entirely different system architecture. The
vehicles are small, and the destination is set by the passenger, rattier than tied to specific
routes. It’s a totally different sort of public-transport desigin. Battery-electric pods wait
for customers at local ranks (recharging there) and when ene pod is called to an address,

another automatically replaces it to await the next customer.

Some small-scale tests are already underway — for example autonomous pods run on
segregated tracks operate between Heathrow Terminal 5 and its car park

stations. Butf because rapid progress in computes routines is allowing the vehicles to

operate in ordinary traffic, there is potentizl for a more integrated approach and one
that can provide a viable alternative to the private car in suburban areas. In terms of
sustainability and cutting pollutants in cities, this system-level impact is possibly the

most important aspect.
Transport designed for passengers

Transport policy has tended t¢ view the present model of public transport as fixed for
eternity and remains itigrained in the approach taken towards improving public
"transport for the futare. This means requiring people to arrange their lives around the
service design of a transport system, rather than designing the transport system to suit

people’s needs.

This difference in system design is the potentially transformative impact of autonomous
publi¢transport using small vehicles — passengers can travel directly, whenever they
want, 24/7, to exactly where they want to be ~ including to many places and at times

existing public transport services cannot provide.

Realising the possibility of this fundamental change could turn transport and urban
planning on its head. Autonomous vehicles are likely to be used very differently from the
vehicles of today — replacing existing transport businesses and creating new ones. [t is a

design that could yield substantial environmental and social benefits. But the gritty
4
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details and inevitable politics have only just begun — and there is everything to play for

in shaping our transport of the future.
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Rachel Lunnon

. ____ -]
From: Christine Tozer

Sent: Monday, 8 December 2014 8:27 AM

To: Kate Carlson; Rachel Lunnon; Christina McConville

Subject: RE: Uber wars: Queensland taxi driver attempts citizen’s arrest | The Courier-Mail

The uber driver he wanted to arrest was a moonlighting taxi driver

Christine Tozer

Senior Policy Officer | Economic Policy | Depariment of the Premier and Cabinet
Level 14 | 100 George Street, Brisbane.

Phone: 07 300 39014 | e-mail: christine.tozer@premiers.qld.gov.au

B - - :
From: Christine Tozer [mailto:ctozer7 @gmail.com]
Sent: Saturday, 6 December 2014 8:30 AM

To: Christine Tozer
Subject: Uber wars: Queensland taxi driver attempts citizen's arrest{ The Caurier-Mail

htip://www.couriermail.com.auw/news/queensland/cabbie-attempts-citizens-arrest-in-war-
with-uber-drivers/story-fhn8dlfs-122714656683 6 2frorri=public_rss

Cabbie attempts citizen’s arrest in
war with Uber drivers
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Taxi driver Damien Norberry says he tried to perform a citizen’s arrest on an Uber

driver.

A CABBIE has tried to make a dramatic citizen’s arrest of an illegal Uber

driver as a street war over passenger fares heats up.

The taxi industry says the attempted arrest is a sign of frustrations boiling over as Uber

flouts a ban on operating in Queensland.

ROAD WAR: Governments urged to act

BANNED: Uber opens Gold Coast office

Uber drivers roam the streets in private cars, waiting for people t6 book them through a
mobile phone app. They are increasingly popular becausé they-undercut cabs on price —

but the Government warns they are unauthorised and unsafe.

Tensions between cab and Uber drivers spilled over with the attempted citizen’s arrest at

a service station at Coorparoo earlier this week.

The mcident was sparked when a passenger asked Yellow Cabs driver Damian Norberry
(inset) for a quote on a fare — then said it was 00 expensive and booked an Uber car in

front of him.

Amanda Bynes' Parents Tracking Her via GPS
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Mr Norberry, 43, followed the car for an hour until it stopped at the service station.

“I said to him ‘you’re out here conducting an illega! activity as an Uber driver and I am

arresting you and am going to call the police’,” Mx Norberry said.
But the Uber driver called police first, and phoned for backup from other drivers.

The police let the Uber drivers go but told Mr Norberry he could have been charged with

deprivation of liberty and assault. [t emerged that the Uber drivers were moonlighting

cabbies.

Yellow Cabs general manager Bill Parker revealed police were called to a confrontation
g p

between drivers when a Uber‘car parked in a CBD taxi rank.

“Uber thinks they can act with impunity because the Government isn’t doing enough,”

Mr Parker said.

The State Government sent Uber a cease and desist notice earlier this year and has
issued more than '$200,000 in fines to 76 drivers for driving without an authorisation or

providing & tayi service without a licence.

Transport Minister Scott Emerson said “passenger safety is always our first priority” and

the Government would continue to crack down on Uber drivers breaking laws designed

to protect safety.

But Taxi Council Queensland chief executive Benjamin Walsh said the Government

needed to step up enforcement.
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“While Taxi Council Queensland does not condone drivers taking the law into their own
hands and would never encourage such action as ‘citizen’s arrests’, we understand the
level of frustration they feel when they see illegal ride share services openly operating,”
he said.

A Uber spokeswoman said taxi drivers were switching to the private car service because

they made more money and worked fewer hours.
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Rachel Lunnon

______________ - R
From: Craig Wilson
Sent: Monday, 23 March 2015 2:00 PM
To: Kate Carlson; Nicholas Dowie; Rachel Lunnon; Bradley Rogers

http://www.news.com.au/finance/business/uberx-versus-taxis-why-the-time-for-taxis-is-over/story-fnkgde2y-
1227274842438

Craig Wilson
Senior Executive Director | Economic Policy | Department of the Premier and Cabinet |
Level 14 | 100 George Street, Brisbane 4000.

Phone: 07 300 39459 | mo_| e-mail: craig.wilson@premiers.qld.gov.an
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Rachel Lunnon

o L _ N
From: Helen James <Helen.James@treasury.qld.gov.au>
Sent: Thursday, 22 January 2015 9:37 AM
To: Kate Carlson
Cc: Rachel Lunnon; John Gebbett
Subject: RE: Taxis

Thanks Kate for getting back to us.

Looking forward to hearing from you_in a few weeks.

Kind regards,

Helen James

Treasury Analyst

Budget Portfolios Division

Queensland Treasury and Trade

Level 10, 100 George Street

Phone: 07-30351424

Email: helen.james@treasury.gld.gov.au
Web: www.treasury.qld.gov.au

From: Kate Carlson [mailto:kate.carlson@premiers.qld.gov.au]
Sent: Thursday, 22 January 2015 9:10 AM

To: Helen James

Cc: Rachel Lunnon

Subject: Taxis

Hi Helen

Thanks for the heads up re taxi regulation werk happening in Treasury by Patrick Wilde and his team. We've
touched base with them and it turns out they hiven’t done any analysis/policy work in this space yet —-

©

As our policy work is refined over thie next couple of weeks, we’ll be in touch to talk through where we're headed.

Cheers,

Kate Carlson
A/Director | Econorriic Policy | Department of the Premier and Cabinet
Level 14 | 100 George Street, Brisbane.

Phone: 07 30039543 Mobile:_
e-mait: kate.carlson@premiers.gld.gov.au

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
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State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have

received this email in error, please notify the author and delete this message immediately
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*****************************************************************************()nh,an

individual or entity who is intended to be a recipient of this e-mail may access or use the information
contained in this e-mail or any of its attachments. Opinions contained in this e-mail or any of its attachments
do not necessarily reflect the opinions of Queensland Treasury and Trade. The contents of this e-mail and
any attachments are confidential and may be legally privileged and the subject of copyright. If you have
received this e-mail in error, please notify Queensland Treasury and Trade immediately and erase all copies
of the e-mail and the attachments. Queensland Treasury and Trade uses virus scanning software. However,

it 1s not liable for viruses present in this e-mail or in any attachment.
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Rachel Lunnon

N L
From: Jan Hatton
Sent: Wednesday, 21 January 2015 10:25 AM
To: Rachel Lunnon
Subject: Uber
Attachments: FW: | support ridesharing with Uber; FW: Does your local candidate support Uber?
Hi Rachel

We received a total of 489 as an email campaign that was not saved to TRIM as it came in t¢ the PO directly. An
email of the ‘standard response’ text was sent to these people. There is alsc another 88 in TRIM that wrote in and
were either responded to via the standard or referred to DTMR (during this caretaker period). This gives a total of 577.

There is a new campaign however this year. To date we have cnly received 15 but these are all coming from the
Ashgrove electorate and | have attached an example of the email. These are all going to the PO and they are
responding directly. The other email | have attached is the campaign that Ubar themselves is running asking their
riders to contact their local candidates — scroll down in the second email.

Hope this gives you what you need.

Regards
dJan

Jan Haffon

Acting Director

Executive Correspondence Unit

Department of the Premier and Cabinct

Level 4, Execulive Building, 100 George Sltreet Brishane QLD

PO Box 15185, City East QLD 4002

Ph: (07) 300 38268 | Fax: (07) 3224 2943

&5 Please consider the environment before printing this email

Wfﬁhlj?-ﬁwﬁmnuﬂm fe .ty
Anet & plei for the fidure, ?mmnmnal

Customers first | [deas into action | Unleash patential | Be courageous | Empower people
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Rachel Lunnon

IR
From: Jonathan Scott <jonathan.scott@maic.gld.gov.au>
Sent: Tuesday, 27 January 2015 429 PM
To: Rachel Lunnon
Subject: CTP and ride share services
Hi Rachel

lust wanted to send you a quick email clarifying the information | gave you this morning.

CTP insurance will always cover a passenger injured in an accident regardless of whether the vehicle is incorrectly
registered/insured or whether it is not registered/insured at all (in that case a claim‘is made against the Nominal
Defendant}). CTP only covers personal injuries, however, so any claims for property damage may be jeopardised if
the vehicle’s true purpose of use is not reflected in the insurance policy.

The driver or registered owner of a vehicle can face a penalty for insuring a vehicle in the incorrect vehicle class, but
CTP insurers in Qld cannot recover costs paid out in a claim from a driver/owner {in other states insurers can
recover costs from the owner/driver).

Finally we have done some work here about which vehicle class ride-share vehicles should be in for CTP purposes —~
I'm not sure if this is outside the scope of what you are looking at right now but feel free to contact me if you have
any further questions on this or anything else CTP related.

Cheers

Jonathan Scott

Principal Policy Officer

Motor Accident Insurance Commission
Queensland Treasury and Trade

Level 9, 33 Charlotte Street

Phone: (07) 3035 6853

Mobhile:

Email: jonathan.scott@maic.qld.gov.au
Web: www.treasury.gld.gov.au

Great state, (&
Great opportunity, %) Queensland
And a plan for the future. Xa Government
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individual or entity who i¢ intended to be a recipient of this e-mail may access or use the information
contained in thige-mail or any of its attachments. Opinions contained in this e-mail or any of its attachments
do not necessarily reflect the opinions of Queensland Treasury and Trade. The contents of this e-mail and
any attachments are confidential and may be legally privileged and the subject of copyright. If you have
received this e-mail in error, please notify Queensland Treasury and Trade immediately and erase all copies
of the e-mail and the attachments. Queensland Treasury and Trade uses virus scanning software. However,

it is not liable for viruses present in this e-mail or in any attachment.
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Rachel Lunnon

y - |
From; Kate Carlson

Sent: Monday, 23 March 2015 3:39 PM

To: Nicholas A Marsden

Cc: Rachel Lunnon; Kellie M Hammand

Subject: RE: DPC Job Shadowing

Fantastic — thanks Nick.

Cheers,

Kate.

From: Nicholas A Marsden [mailto:Nicholas.A.Marsden@tmr.gld.gov.au]
Sent: Monday, 23 March 2015 3:30 PM

To: Kate Carlson

Cc: Rachel Lunnen; Kellie M Hammond

Subject: RE: DPC Job Shadowing

Hi Kate,

Happy to assist. Kellie Harnmond is the Regional Director and Kelli Ready is the Manager Compliance (SEQ North) at
Carseldine. Kelli will give Rachel a call to arrange everything if that is okay?

Kind regards,

Nick Marsden

Regional Directer | Central Region

Customer Services Branch | Department of Transport and Main Roads

Ground Floor | Rockharnpton - Knight Street Complex | 87 Knight Street | North Rockhampton Qld 4701
PO Box 5096 | Red Hill Rockhampton Qld 4701

P: (07) 49311749 | F: (07) 49212819
MW
E: .a-marsden@ftmr.qld.gov.au

W: www.tmr.gld.gov.au

From: Kate Carlson {mailto:kate.carlson@ premiers.ald.gov.au]
Sent: Monday, 23 March 2015 11:59 AM

To: Nicholas A Marsden

Cc: Rachel Lunnon

Subject: DPC Job Shadowing

Hi Nick
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Thanks very much for being keen to support DPC’s Job Shadowing program. | have attached a short outline of the
program’s objectives FYI.

As discussed, we are trying to organise a 1-2 day shadowing opportunity for Rachel alongside Translink Regional
Operations and TMR Compliance staff to gain a firsthand understanding of taxi regulation and compliance
activities. This may invoive discussions with teams about their operations, processes, key challenges and
opportunities, as well as time in the field watching staff in action.

The Regional Operations team are getting back to us this week with an outline of what job shadowing we could
undertake alongside their staff. I'll ask Rachel to follow up with you about how we could intagrate time with
Compliance into this program.

Many thanks,

Kate Carlson

A/Director | Economic Policy | Department of the Premier and Cabinet
Level 14 | 100 George Street, Brisbane.

Phone: 07 300 39343 | Mobile:

e-mail: kate.carlson@premiers.gld.gov.au

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author’and do'not necessarily represent the views of the
State of Queensland. This email is confidential and way be subject to a claim of legal privilege. If you have
received this email in error, please notify the authot and delete this message immediately

WARNING: This email {including any attachments) may contain i=gally
privileged, confidential or private information and may be proiscted by
copyright. You may only use it if you are the person{s) it was

intended to be sent to and if you use it in an autherised way. No one

is allowed to use, review, aiter, transmit, disclose, distribute, print

or copy this email without appreopriate authority.

If this email was not intended for you and was sent o you by mistake,
please telephone or email me immediately, destroy, ny hardcopies of
this email and delete it and any copies of it frorv your computer
system. Any right which the sender may have under-copyright law, and
any legal privilege and confidentiality attached to this email is not
waived or destroyed by that mistake.

It is your responsibility to ensure that this'eniail does not contain
and is not affected by computer viiises, defects or interference by
third parties or replication probles {inciuding incompatibility with
your computer system}.

Opinions contained in this email do not necessarily reflect the
opinions of the Department af Transport and Main Roads,
or endorsed organigations ufilising the same infrastructure.
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Rachel Lunnon

L i

From: Kate Carlson

Sent: Friday, 30 January 2015 3:03 PM

To: Jozef Latten; John Gebbett; Ashleigh McMahon; Matthew Geck
Cc: patrick.wildie@treasury.gld.gov.au; Rachel Lunnon

Subject: Taxi regulation options

Attachments: Options for taxi regulation {2).docx

Hi all

Thanks for the opportunity to meet this morning and discuss DPC’s and Treasury’s research and policy analysis
around taxi regulation. Attached FYIis our draft options paper. Please advise if you have any comments or analysis
that might be useful to include in this paper. As | mentioned this morning, we’ll have some’internal discussions
around this paper next week and come back to you when we have a clearer idea of whether (and how) this might
progress. Thanks for your offer to assist with this analysis — we're keen to continueworking with Treasury on this

issue,
Kind regards,

Kate Carlson
A/Director | Economic Policy | Department of the Premier @nd Cabinet

Level 14 | 100 George Street, Brisbane.

Phone: 07 300 39343 | Mobile:_
@ail: kate.carlson@premiers.qld.gov.au
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Options for regulating the taxi industry in Queensland

The traditional taxi services is a key part of the transport system, providing the community with
flexible and out-of-hours services. The taxi industry in Queensland is a fully commercial industry that
moves 80 to 90 million passengers each year using both demand responsive {hail and rank) and pre-
booked services. There are approximately 3262 taxis in Queensland including 644 (19.7%)
wheelchair accessible taxis (WAT) with the majority of these operating in South East Queensland
{SEQy) (2329 taxi licences in SEQ taxis contract service areas).

The Queensland industry is regulated under the Transport Operations (Passenger Transport] Act
1994 (TOPTA) with the objective of ensuring a responsive and safe service that provides a
reasonable level of community access and mobility. Key elements of the regulatory framework
include: operator accreditation (OA) and driver authorisation (Dﬁ" rket eniry restrictions; taxi
licences; taxi service contracts; and maximum fares. ”f%f;ff

%’i” 7 e G

In April 2014, Uber launched in Queensland and the conﬂg is ci']ilt}‘x-ntly offering uberX services (a
?c\te vehicles) in Brisbane and

ridesharing service that connects passengers dlrectlyx th drlvers ot
assenger regulatory

\

on the Gold Coast. Uber is currently operating ou aofthe ex.scu‘g pff‘&‘l

public passenger market. This will be
continue to disrupt the taxi industry.

associated costs) th i lusky taining a taxi licence, meeting

vehicle standards a

DRAFT FOR DISCUSSION ONLY - NOT GOVERNMENT POLICY
Page 1 of 5
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Pages 506 through 509 redacted for the following reasons:

CTPI - Déliberative Process



Rachel Lunnon

L e
From: Kate Carlson

Sent: Friday, 30 January 2015 2:48 PM

To: Rachel Lunnon; Nicholas Dowie

Subject: FW: taxi options 2

Attachments: Options for taxi regulation.docx

Thanks Rachel — much appreciated.

Nick — for your consideration, the draft oplions paper on taxi regulation is attached.

Happy to discuss.

Kind regards,
Kate.

From: Rachel Lunnon

Sent: Friday, 30 January 2015 2:34 PM
To: Kate Carlson

Subject: taxi options 2

Hi Kate,

Please find attached the latest version of the options paper. | will talk to Brad next week about quantifying the
potential benefits of remaving entry restricticns in Queensland.

Thanis

Rachel

Rachel Lunnon | Economic Policy I(Department of Premier and Cabinet | 07 3003 9323 1 B
rachel.lunnon@premiers.qld.gov.au |

g Please consider the environment before printing this email

1
RTID279 Part 1.pdf - Page Number: 510 of 547




Optlons for regulating the taxi industry in Queensland

The traditional taxi services is a key part of the transport system, providing the community with
flexible and out-of-hours services. The taxi industry in Queensiand is a fully commercial industry that
moves 80 to 90 million passengers each year using both demand responsive (hail and rank} and pre-
booked services, There are approximately 3262 taxis in Queensland including 644 {19.7%)
wheelchair accessible taxis (WAT) with the majority of these operating in South East Queensland
{SEQ) {2329 taxi licences in SEQ taxis contract service areas).

The Queensland industry is regulated under the Transport Operations (Possenger Transport) Act
1994 (TOPTA) with the objective of ensuring a responsive and safe service that provides a
reasonable level of comm uhity access and mobhility. Key elements of the regulatory framework
include: operator accreditation (OA) and driver authorisation {DA); market eniry restrictions; taxi
licences; taxi service contracts; and maximum fares.

In April 2014, Uber launched in Queensland and the company is currently offering uberX services (a
ridesharing service that connects passengers directly with drivers of private vehicles) in Brisbane and
on the Gold Coast. Uber is currently operating outside of the existing public passenger regulatory
framework and Uber drivers are failing to comply with the reievant TOPTA requirements.

The fact that Uber has been able to continue to operate in Guernsland has demonstrated the
inahility of the current regulatory framework to respond fo new technologies and innovation in the
public passenger market. This will be an ongoing concerin with technological change likely to
continue to disrupt the taxi industry.

Uber’s launch has also created inequity in the passahger transport market with Uber drivers able to
compete with regular taxis for business without meeting the regulatory requirements (and
associated costs) that apply to the existing industiy. For example, obtaining a taxi licence, meeting
vehicle standards and providing service during non-peak times.

There is however strong public support for Uber, with supporters claiming that Uber services are
more efficient, cost effective and safer (due to availability of driver information and cashiess
payment) than regular taxi services. Passengers value the ability to choose an alternative to regular
taxi services and support increased conmvpetition in the taxi market.
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Rachel Lunnon

e
From: Kate Carlson
Sent: Friday, 23 January 2015 10:32 AM
To: Nicholas Dowie
Cc: Rachel Lunnon
Subject: FW: Options for taxi regulation
Attachments: Options for taxi regulation.docx
Hi Nick

Please find attached draft options paper to inform our discussion at 11am.

Cheers,
Kate.

From: Rachel Lunnon

Sent: Friday, 23 January 2015 10:05 AM
To: Kate Carlson

Subject: Options for taxi regulation

Hi Kate,

Please find attached a first draft of the taxi options paper.
Happy to discuss

Rachel.

Rachel Lunncn | Economic Policy | Department of Prernierand Cabinet | 7 07 3003 9323 | B
rachel.lunnon@premiers.qld.gov.au |

ease consider the environment before printing this emai
Pl der th t bef ting th [
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Regulation of the Taxi Industry in Queensland

Current taxi industry

The traditional taxi services is a key part of the transport system, providing the community with
flexible and out-of-hours services.

The taxi industry in Queensland is a fully commercial industry that moves 80 to 90 miiiion
passengers each year using demand responsive (hail and rank) and pre-booked services.

There are approximately 3263 taxis in Queensland including 643 (19.7%) wheelchair accessible
taxis (WAT). There are 2329 taxi licenses in South East Queensland {SEQ} taxis contract service
areas and 765 for provincial contract city taxi service areas,

These figures do not include other public passenger sectors including hirecars orimousines.

Current requlatory environment

The taxi industry is heavily regulated in most Australian jurisdictions with regulations covering the
number of taxis, industry structure, service quality and prices.

The Queensland industry is regulated under the Transport Operations (Passenger Transport) Act
1994 (TOPTA) with the objective of ensuring a safe, reliable and geographically dispersed taxi
service. Key elements of the regulatory framework includé: Cperator Accreditation and Driver
Authorisation (DA); market entry restrictions; taxi licences; booking company contracts; and
maximum fares.

Entry into the Queensland taxi industry is primarily restricted through the requirement to hold a
Taxi Service License (taxi licence). The number of taxificences in an area is fixed. To ensure that
sufficient licences are available in an area the Department of Transport and Main Roads (TMR)
undertakes periodic reviews of taxi service areas to determine whether there is a need for any
additional licences. New licences are released by public tender and are open to all parties who
hold or are capable of holding the approprtiate class of Operator Accreditation. Taxi licences also
can be leased or sold.

The estimated value of an individual taxi license in Brisbane is $523 000 and $581 936 on the
Gold Coast. Licences in regionai areas generally have a lower estimated value, for example,

$435 600 on the Sunshine Coast and, $246 900 in Gladstone. TMR estimate that the total value of
taxi licences in Queensland is approximately $1.6 billion ($1.2 billion in SEQ}.

There are approximately 3280 taxi licence holders, 41% of licence holders are individuals and 59%
are organisations including nartnerships.

Under the requiremeiits of TOPTA, all taxi drivers must obtain and hold a taxi Driver
Authorisation (DA} with daily criminal history checks conducted on all taxi DA holders. Operators
of public passengerservices, including taxi services must also attain and maintain Operator
Accreditation. There-are approximately 2800 holders of Operator Accreditation and 13000
holders of taxi DA.

Taxi booking companies are required in 18 of Queensland’s 40 metered taxi service areas. In
areas whezre a taxi booking company is required, taxi operators and drivers must be affiliated
with a taxi booking company {i.e. Black and White or Yellow Cabs in Brisbane) in order to work in
the industry.

Taxi b'ooking companies must hold a service contract with TMR in order to provide a service for
the administration of taxis in certain service areas. A taxi service contract specifies the standards
and services that must be delivered for phone-booked taxi services and holds taxi booking
companies accountable for their performance against those standards and services through key
performance indicators.
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e The maximum taxi fares that can be charged are determined by the TMR chief executive,

reviewed every six months to take into account costs of operations and declared by gazette
notice. The 2014 mid-year review resulted in an increase to taxi fares of 1.34% which took effect
on 1 September 2014. Prior to that, the last increase took effect in September 2013 (2.07%).

In Queensland there are requirements on vehicle age, equipment, safe condition and operation.
Vehicles are also subject to Certificate of Inspection twice a year, each year if the vehicle is over
12 months old.

Productivity

Taxi services are one of the few industries in Australia where the price, quantity and the quality
of the service are all regulated and multiple reviews have highlighted the potential productivity
gains of deregulation.

The 1999 Productivity Commission review of the regulation of the taxi industry found a minimum
level of regulation is warranted to ensure safety and quality in the taxi‘industry. However,
deregulating entry is likely to lead to significant benefits being transferred from licence holders to
consumers, and significant efficiency gains for both industry and consumers.

The commission noted that restrictions on market entry and competition reduce the incentive for
taxi operators to be innovative and explore new ways of cutting costs and providing services to
better meet users’ needs. The review also noted that as entry restrictions underpin the value of
taxi licences their removal may result in holders incurring substantial losses.

As taxi licences comprise a significant proportion of total taxi costs, eliminating the license value
has the potential to result in a reduction in fares,For example, modelling conducted by the
Victorian taxi inquiry found that Melbourne taxi users alone pay around $120 million each year to
maintain the value of taxi licence plates. The(NSW !ndependent Pricing and Regulatory Tribunal
(IPART) estimates that in NSW 15 to 20 pai-cent of the taxi fare arises as a result of restrictions on
the number of licenses.

While increasing competition and innovation within the taxi industry should be supported. It is
important to note that moves to deregulate market entry may have significant impacts on the
quality and geographic distribution of service and on government revenue.

Uber

Uber is a platform for ridesiaring services that connects passengers directly with drivers through
a smartphone application.tber currently has drivers in 250 cities worldwide.

Uber offers a range of services including uberX (ride sharing service that uses private vehicles)
and UberBLACK (a bigh end service using accredited and licenced vehicles).

In Australia Uberis operating in New South Wales (NSW), Victoria, Western Australia, South
Australia (S8A) and Queensland.

Uber launched in Queensland in April 2014 and is currently offering uberX services in Brisbane
and on the Gold Coast. While Uber has indicated plans to expand to additional areas in the future
it is not clear whether their business model would be effective in other areas.

Uber states that alt drivers are required to obtain a DA which includes a criminal background,
driver history and medical check (this is a general DA not a specific taxi DA). Uber has also advised
that all vehicles operating in Queensland are inspected by a third party accredited vehicle
inspection company and must be a four door model no older than nine years.

Uber states that all drivers must obtain and retain comprehensive insurance. In addition every
trip is covered by a USS5M contingent liability insurance policy.
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Stakeholder views

The taxi industry is strongly opposed to the operation of Uber in Queensland and members have
continued to lobby for increased compliance effort and penalties. The key complaint from
industry is that Uber drivers are taking business from the existing taxis without meeting the
regulatory requirements and associated costs applying to regular taxis. For example, obtaining a
taxi licence, meeting vehicle standards and providing service during non-peak times.

There has also been strong support from the general public for the continuing of Uber services in
Queensland and the Premier has received over 500 campaign emails supporting Uber. 5upporters
claim that Uber services are mare efficient, cost effective and safer {due to avaiiabiiity of driver
information and cashless payment) than regular taxi services.

Current compliance effort

TMR issued Uber with a cease and desist notice on 21 May 2014 and TMR transport inspectors
are continuing to take compliance action against uberX drivers. Uber drivers have been issued
with penalty infringement notices (PIN) for:

e having no DA or the incorrect DA (i.e. a general DA as opposed to a taxi DA) (107 PINs)

e providing a taxi service without a taxi service licence {122 PINs)

e offering a public passenger service by an operator without appropriate licence (34 PINs}; and

e having incorrect CTP insurance (i.e. for a taxi or limousine} (3 PINs}.
As at 18 January 2014, TMR had issued a total of 337.infringement notices to Uber drivers with a
total value of 5250 632 with TMR Transport inspeciors having spent 4819.75 hours investigating
Uber.
To date no Australian jurisdiction has authorised the operation of uberX. Examples of the
response to uberX are provided below.,

In September 2014, the NSW Government passed amendments to the Passenger Transport Act
1990 that bring taxi apps into the regulatory framework. The reforms allow customers to choose
from a range of booking providers in¢ludingzapps that connect them directly with drivers. The
amendments also require appsto meet certain safety standards - including guaranteeing drivers
hold a current DA and the vehicle-is a licensed taxi. Despite moving to regulate ridesharing apps
NSW is continuing to pursue Uber for operation of uberX as these vehicles are not licensed taxis.
In October 2014, the Victorian/7axi Commission issued Uber with a cease and desist letter stating
that the uberX product isitlegalin Victoria in its current format. The Commission has also
commenced prosecuting {}oer drivers in criminal court rather than issuing infringement notices,
increasing the fine that drivers face from around $1700 up to $7500.

Prior to Uber’s launch'in SA the government made it clear that their operations would be
considered illegal. The)Government has since allowed Uber to operate UberBLACK in SA and Uber
has agreed not to launch uberX.

)
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Rachel Lunnon

From:
Sent:
To:

Cc:
Subject:

Hi Brad,

Kate Carlsan

Woednesday, 21 January 2015 12:21 PM
Bradley Rogers

Rachel Lunnon

Taxis

As discussed this morning, | would appreciate your assistance with analysis/modelling in relation to taxi

regulation. Specifically:

Rachel’s tracking down the data we identified that may be useful in undertaking this analysis and will pass this on as
soon as possible. Happy to chat further on assumptions and parameteis for this analysis...

Cheers,

Kate Carison

A/Director | Economic Policy | Department of the Premier and Cabinet
Level 14 | 100 George Street, Brisbane.

Phone: 07 300 39343 | Mobile:

e-mail: kate.carlson@premiers.qgld.gov.au

1
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Rachel Lunnon

R L
From: Katie Carlson
Sent: Thursday, 12 February 2015 10:34 AM
To: Rachel Lunnon
Subject: RE: Taxi Options paper

Thanks Rachel. Appreciate all your work on this over the last couple of weeks. We'll park this'version\of the paper
now pending the announcement of the new government and an opportunity to raise this issue with the new
Premier. I'll save it in GF38170 and raise with Nick the changes we’ve made and why.

Thanks again,
Kate.

From: Rachel Lunnon

Sent: Thursday, 12 February 2015 10:16 AM
To: Katie Carlson

Subject: Taxi Options paper

Hi Kate,
| have made some track changes to the taxi options paper. Happy to discuss.

Thanks
Rachel

Rache! Lunnon | Economic Policy | Department of Premierand Cabinet | #8 07 3003 9323 | i
rachel.lunnon@premiers.ald.gov.au |

i Please consider the environment before printing this email
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Rachel Lunnon

_
From: Keith D Boyer <keith.boyer@translink.com.au>
Sent: Friday, 23 January 2015 3:39 PM
To: Rachel Lunnon
Subject: RE: taxi regulation
Attachments: taxi requlation.docx

Rachel some changes on the background info which needed some corrections.

Have a great weekend.

Regards

Keith Boyer
Director (Taxi and Limousine Services)
TransLink Division | Department of Transport and Main Roads

61 Mary Street Brisbane Qld 4000 | GPO Box 50 Brisbane Qld 4001
t 07 3338 4192 | £ 33384600 | m

e keith.boyer@translink.com.au

w www.translink.com.ayu w www.tmr.qld.gov.au

H /TransLinkQLD E /TransLinkSEQ

£® TRANSLink

5% Please consider the environment before printing this email

Sent: Friday, 23 January 2015 1:25 PM
To: Keith D Boyer
Subject: taxi regulation

Hi Keith,
Please find attached a copy of the draft background paper re taxi regulation that | have prepared. | will give you a

call to discuss.
Thanks
Rachel

Rachel Lunnon | Economic Policy i/Department of Premier and Cabinet | 07 3003 9323 1 B
rachel.lunnon@premiers.qld.gov.ay |

g2 Please consider the environment before printing this email

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately

WARNING: This emall (including any attachments) may contain legally
privileged, confidential or private information and may be protected by
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copyright. You may only use it if you are the persen(s) it was
intended to be seni to and if you use it in an authorised way. No one
is allowed to use, review, alter, transmit, disclose, distribute, print

or copy this email without appropriate authority.

If this email was not intended for you and was sent to you by mistake,
please telephane or email me immediately, destroy any hardcopies of
this email and delete it and any copies of it from your computer
system. Any right which the sender may have under copyright law, and
any legal privilege and cenfidentiality attached to this email is not
waived or destroyed by that mistake.

It is your responsibility to ensure that this email does not contain
and is not affected by computer viruses, defects or interference by
third parties or replication problems (including incompatibility with
your computer system).

Opinions contained in this email de not necessarily reflect the
opinions of the Department of Transport and Main Roads,
of endorsed organisations utilising the same infrastructure.
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Regulation of the Taxi Industry in Queensland
Current taxi industry

¢ The traditional taxi services is a key part of the transport system, providing the community with
flexible and out-of-hours services.

e The taxi industry in Queensland is a fully commercial industry that moves 80 to 90 miiiion
passengers each year using demand responsive (hail and rank) and pre-booked services.

e There are approximately 3263-3262 taxis in Queensland including 643-644 (19.7%} wheeichair
accessible taxis (WAT). There are 2329 taxi licenseslicences in South East Queensland (SEQ) taxis
contract service areas and 765 for previneialregional contract eity-taxi service areas,

e These figures do not include other public passenger sectors including hire-€ars-arlimousines and
general service vehicles.

Current regulatory environment

* The taxi industry is heavily regulated in most Australian jurisdictions with regulations covering the
number of taxis, industry structure, service quality and prices,

¢ The Queensland industry is regulated under the Transport Gperations (Passenger Transport) Act
1994 (TOPTA) with the objective of ensuring a safe, reliabie and geographically dispersed taxi
service. Key elements of the regulatory framework include: £ operator ot
accreditation (OA) and Priver driver Autherisation-authorisation (DA); market entry restrictions;
taxi licences; beoking-companylaxi service contracts; and maximum fares.

e Entry into the Queensland taxi industry is primarily restiicted through the requirement to hold a
Taxi Service License-Licence (taxi licence). The numberof taxi licences in an area is fixed. To
ensure that sufficient icences are available in an airza the Department of Transport and Main
Roads {TMR) undertakes periodic reviews ¢f taxi service areas to determine whether there is a
need for any additional licences. New licences are released by public tender and are cpen to all
parties who hold or are capable of holding the appropriate class of @perateroperator
Acecreditationaccreditation. Fasd-Existing taxi licences alse-can-becan be leased or sold_within the
market.

¢ The estimated value of an individuai taxi license in Brisbane is $523,-000 and $584-581,936 on the
Gold Coast. Licences in regicnal arcas generally have a lower estimated value, for example,
$435-435,600 on the Sunshine Coast and $246-246,900 in Gladstone. TMR estimates that the
total value of taxi licences in Queensland is approximately $1.6-4 hillion ($1.2-15 billion in SEQ}.

e There are approximately 2288-2191 taxi licence holders, 4343% of licence holders are individuals
and 5857% are orgarisations including partnerships.

e Under the requirements of TOPTA, all taxi drivers must obtain and hold a-taxi Briver-driver
Authorisatieaautherisation (DA), which includes a fuli criminal history check. -with-daily-eriminal
history-checks conducted-snalltaxi-BA-holdersAll taxi DA holders are monitored daily for any
further criminal activity in conjunction with QPS. Operators of public passenger services,
including taxi services must also attain and maintain Operateroperator
Accreditationraccreditation (OA). There are approximately 2800 holders of Operator Accreditation

and 13060-13,200 holders of taxi DA.

theindustry-There are 40 metered taxi service areas in Queensland. Service contracts for the

administration of taxi services are held by taxi booking companies in 18 of these service areas. A

DRAFT FOR DISCUSSION — NOT GOVERNMENT POLICY
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taxi service contract specifies the standards and services that must be delivered for phone-
booked taxi services and holds taxi bocking companies accountable for their performance against
those standards and services through key performance indicators.

In a contract taxi service area, taxi operators and drivers must be affiliated with a taxi booking
company (eg. Black & White Cabs and Yellow Cabs in Brishane) in order to operate a taxi service
licence.

The maximum taxi fares that can be charged are determined by the TMR chief executive;. The
taxi fares are reviewed every six months to take into account -eests-of operatiens-operational
costs and, if there is a change in fares, are declared by gazette notice. The 2014 mid-year fare
review resulted in an increase to taxi fares of 1.34% which took effect on 1 September 2014. Prior
to that, the last increase took effect in September 2013 {2.07%).

In Queensland there are reguirements-onregulations related to vehicle-the age, ~equipment- safe
condition and operation_of a taxt vehicle, as well as the equipment used in taxi. Vehicles are also
subject to_a Certificate of Inspection fwice-a-year-eachyeasevery six months ifonce the vehicle is
over 12 months old,

Productivity

Taxi services are one of the few industries in Australia where the price, quantity and the quality
of the service are all regulated and muitiple reviews have highlighted the potential productivity
gains of deregulation.

The 1999 Productivity Commission revigw of the regulation of the taxi industry found a minimum
level of regulation is warranted to ensure safety and quality in the taxi industry. However,
deregulating entry is likely to lead tosignificant benefits being transferred from licence holders to
consumers, and significant efficiency gains for both industry and consumers.

The commission noted that restrictions on market entry and competition reduce the incentive for
taxi operators to be innovative and explore new ways of cutting costs and providing services to
better meet users’ needs. The review also noted that as entry restrictions underpin the value of
taxi licences their remgval may result in holders incurring substantial losses.

As taxi licences comprise a-significant proportion of total taxi costs, eliminating the license value
has the potential t¢ resuit in a reduction in fares. For example, modelling conducted by the
Victorian taxi inguivy found that Melbourne taxi users alone pay around $120 million each year to
maintain the vaive of taxi licence plates. The NSW Independent Pricing and Regulatory Tribunal
{IPART) estimaties that in NSW 15 to 20 per cent of the taxi fare arises as a result of restrictions on
the numberofiicenses.

While increasing competition and innovation within the taxi industry should be supported. It is
impartent to note that moves to deregulate market entry may have significant impacts on the
quality-and geographic distribution of service and on government revenue.

Uber

Uber is a platform for ridesharing services that connects passengers directly with drivers through
a smartphone application. Uber currently has drivers in 250 cities worldwide.

DRAFT FOR DISCUSSION — NOT GOVERNMENT POLICY
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Uher offers a range of services including uberX (ride sharing service that uses private vehicles)
and UberBLACK (a high end service using accredited and licenced vehicles).

In Australia Uber is operating in New South Wales (NSW}, Victoria, Western Australia, South
Australia (SA) and Queensland.

Uber launched in Queensland in April 2014 and is currently offering uberX services in Brisbane
and on the Gold Coast. While Uber has indicated plans to expand to additional areas iivthe future
it is not clear whether their business model would he effective in other areas.

Uber states that all drivers are required to obtain a DA which includes a criminal backgroind,
driver history and medical check (this is a general DA not a specific taxi DA}. Uker has also advised
that all vehicles operating in Queensland are inspected by a third party accredited vehicle
inspection company and must be a four door model no older than nine yzars.

Uber states that all drivers must obtain and retain comprehensive insurance. Inaddition every
trip is covered by a USS5M contingent liability insurance policy.

Stakeholder views

The taxi industry is strongly opposed to the operation of Ubei’in-Queensland and members have
continued to lobby for increased compliance effort and penalties. The key complaint from
industry is that Uber drivers are taking business from the existing taxis without meeting the
regulatory requirements and associated costs applying to régular taxis. For example, obtaining a
taxi licence, meeting vehicle standards and providing service during non-peak times.

There has aiso been strong support from the general puhlic for the continuing of Uber services in
Queensland and the Premier has received over 500 campaign emails supporting Uber. Supporters
claim that Uber services are maore efficient, cosi effeciive and safer (due to availability of driver
information and cashless payment} than regular ta}i services.

Current compliance effort

TMR issued Uber with a cease and desist niotice on 21 May 2014 and TMR transport inspectors
are continuing to take compliance action against uberX drivers. Uber drivers have been issued
with penalty infringement notices (PIN} for:

e having no DA or the incortect D/(i.e. a general DA as opposed to a taxi DA) (107 PINs)

= providing a taxi service without a taxi service licence {192 PINs)

s offering a public passenger service by an operator without appropriate licence (34 PINs}); and

* having incorrect CTP insurance (i.e. for a taxi or limousine) (3 PINs).
As at 18 January 2014, TMR had issued a total of 337 infringement notices to Uber drivers with a
total value of $250 £3Z with TMR Transport inspectors having spent 4819.75 hours investigating
Uber.
To date no Australlan jurisdiction has authorised the operation of uberX. Examples of the
response to ther}are provided below.

In September 2014, the NSW Government passed amendments to the Passenger Transport Act
1990 that'bring taxi apps into the regulatory framework. The reforms allow customers to choose
from a range of booking providers including apps that connect them directly with drivers. The
amendments also require apps to meet certain safety standards - including guaranteeing drivers
hold a current DA and the vehicle is a licensed taxi. Despite moving to regulate ridesharing apps
NSW is continuing to pursue Uber for operation of uberX as these vehicles are not licensed taxis.
In October 2014, the Victorian Taxi Commission issued Uber with a cease and desist letter stating
that the uberX product is illegal in Victoria in its current format. The Commission has also

DRAFT FOR DISCUSSION — NOT GOVERNMENT POLICY
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commenced prosecuting Uber drivers in criminal court rather than issuing infringement notices,
increasing the fine that drivers face from around $1700 up to $7500.

Prior to Uber’s launch in SA the government made it clear that their operations would be
considered illegal. The Government has since allowed Uber to operate UberBLACK in SA and Uber
has agreed not to launch uberX,

DRAFT FOR DISCUSSION — NOT GOVERNMENT POLICY
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Rachel Lunnon
#

From: Nicholas A Marsden <Nicholas.A.Marsden@tmr.gld.gov.au>
Sent: Tuesday, 1¢ March 2015 2:29 PM

To: Rachel Lunnon

Subject: RE: latest taxi compliance figures

Attachments: Naspa Weelkly Update 08032015.docx

Hi Rachel,

Please find latest data attached.

Kind regards,

Nick Marsden

Regional Director | Central Region

Customer Services Branch | Depariment of Transport and Main Roads

Ground Floor | Rockhampton - Knight Street Complex | 31 Knight Street | North Reckhampien Qld 4701
PO Box 5096 | Red Hill Rockhampton QId 4701

P: iiii! ji311749 | F: (07) 49212819
M ‘
E: nicholas.a.marsden@tmr.qld.gov.au

W www.tmr.gld.gov.au

From: Rachel Lunnon [mailto:Rachel.Lunnon@premiers.qtd.gov.au]
Sent: Tuesday, 10 March 2015 2:27 PM

To: Nicholas A Marsden

Subject: latest taxi compliance figures

Hi Nick,

Could | please get a copy of the latest Uber compliance figures when you get a chance?
Thanks

Rachel

Rachel Lunnon/Ecoremic Policy | Department of Premier and Cabinet | % 07 3003 9323 | B
rachel.lunnon@premiers.qld.gov.au |

g2 Please consider the environment before printing this email

This email is intended only for the addressee. Iis use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
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opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately

WARNING: This email (including any attachments) may contain legally
privileged, confidential or private information and may be protected by
copyright. You may only use it if you are the person(s) it was

intended to be sent to and if you use it in an authorised way. No one

is allowed to use, review, alter, transmit, disclose, distribute, print

or copy this email without appropriate authority.

If this email was not intended for you and was sent to you by mistake,
please telephone or email me immediately, destroy any hardcopies of
this email and delete it and any copies of it from your computer
system. Any right which the sender may have under copyright law, and
any legal privilege and confidentiality attached to this email is not
waived or destrayed by that mistake.

It is your responsibility o ensure that this email does not contain
and is not affected by computer viruses, defects or interference by
third parties or replication problems (including incompatibility with
your computer system).

Opinions contained in this email do not necessarily reflect the
opinions of the Department of Transport and Main Roads,
or endorsed organisations utilising the same infrastructure.
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Description of this week’s action:
Covert and Overt activates were undertaken in line with current strategy.

Description of next week’s action

Continuation of current strategy:

Additional Information

There was an instance where a driver would not produce his mobite phone for inspection. QPS officers were called and provided the
required assistance.

Uber drivers/ Uber have not paid any fines in the last week, this has occurred previously but is worth noting in the light of social media
comments from drivers which imply Uber are interiding to challenge some of the PINS. This has not yet occurred and there is no record
of any driver electing to go to court.

The DP met with the TCQ on Wednesday last week leading to a néw brief being requested to cover off a decision on

a) Demerit point application to some offences

b) Additional compliance activity which would require a new communicatigins strategy to accompany it.

c) Commentary on the experience nationally and internationally to inform oui activities and,

d) Commentary on the end states for illegal ridesharing and medium term opportunities,

This brief is being collated by TransLink division and includes significant input fromyCompiiance, CSSR regulations and standards and
Prosecutions. It is due this week.

A new draft of the standard Uber response letter is with the minister’s staff for consideration. The new draft directly states that uber
drivers in Queensland are committing offenses.

RTID279 Part 1.pdf - Page Number: 535 of 547

It should be noted that while correspondence has been limited, this is unlikely to continue. New timelines for rasponses will be

challenging and timeliness of correspondence will be monitored. It is expected that all correspondence will continue o be completed by
TransLink Division.

This week there were several PINS issued that do not fall within the standard reporting scope.

Connecting Queensland 13 QGov (13 74 68)
delivering transport for prosperity www. tmr.gld.gov.au | www.gld.gov.au
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Rachel Lunnon

A i _
From: Nicholas A Marsden <Nicholas.A.Marsden@tmr.gld.gov.au>
Sent: Wednesday, 21 January 2015 1:13 PM

To: Rachel Lunnon

Subject: lllegal Taxi Operators

Attachments: Naspa Weekly Update 18012015.docx

Hi Rachel

Latest figures as requested.
Cheers

Nick
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WARNING: This email (including any attachments) may contain legally privileged, confidential or private information
and may be protected by copyright. You may only use it if you are the person{s) it was intended to be sent to and if
you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print or copy

this email without appropriate authority.

If this email was not intended for you and was sent to you by mistake, please telephone or email me immediately,
destroy any hardcopies of this email and delete it and any copiesof it from your computer system. Any right which
the sender may have under copyright law, and any legal wrivilege and confidentiality attached to this email is not
waived or destroyed by that mistake.

It is your responsibility to ensure that this email does not'contain and is not affected by computer viruses, defects or
interference by third parties or replication probiems {including incompatibility with your computer system).

Opinions contained in this email do not necessarily reflect the opinions of the Department of Transport and Main

Roads, or endorsed organisations utilising the same infrastructure.
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Description of this week’s action:

The commencement of the new strategic direction was implemented. This included both covert and overt moz<:_mm.|

Description of next week’s action

Continued enforcement in ling with cutrent strategic direction. Transport Inspectors will be conducting both covert and overt activities during the next
week. Enforcement is also being carried out as a result of information gathered during covert activities.

Additional Information

Information provided to Transport Inspectors from a'taxi driver was to the effect that he is seeing a reduction in NASPA vehicles in the CBD since the
strategic change to include overt patrols.
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Rachel Lunnon

L
From: Nicholas A Marsden <Nicholas.A.Marsden@tmr.qld.gov.au>
Sent; Tuesday, 16 December 2014 12:05 PM
To: Rachel Lunnon
Subject: Week Ending 12 December 2014
Attachments: Naspa Weekly Update 12122014.docx; ATTO0001.htm
Hi Rachel,

Latest data is attached. (Been in a meeting all morning).
Kind regards,
Nick Marsden

Regional Director | Central Region
Customer Services Branch | Department of Transport and Main Roads

Ground Floor | Rockhampton - Knight Street Complex | 31 ngh* Street | North Rockhampton Qld 4701
PO Box 5096 | Red Hill Rockhampton Qld 4701

P: i07i 49311749 | F: (07) 49212819
M

E: nicholas.a.marsden(@imr.gld.gov.au
W: www.tmr.gld.gov.au

TR

WARNING: This email (includirig sy attachments) may contain legally
privileged, confidential or private information and may be protected by
copyright, You may orily vse it if you are the person(s) it was

intended to be sent o and if yoit use it in an authorised way. No one

is allowed to use, review, aiter, transmit, disclose, distribute, print

or copy this email without appropriate authority.

If this email was not intended for you and was sent to you by mistake,
please telephone or email me immeadiately, destroy any hardcopies of
this email and delete it and any copies of it from your computer
system. Any right which the sender may have under copyright law, and
any legal privilege and confidentiality attached to this email is not
waived or destroyed by that mistake,

It is your responsibility to ensure that this email does not centain
and is not affected by computer viruses, defects or interference by
third parties or replication problems (including incompatibility with
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your computer system).

Opinions contained in this email do not necessarily reflect the
opinions of the Department of Transport and Main Roads,
or endorsed organisations utilising the same infrastructure.
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Description of this week’s action:

Continued enforcement in accordance with ongoing strategic direction.

Description of next week’s sction

Increased level of enforcemerit (o include Overt and Covert patrols in the Brisbane CBD and Gold Coast.

Additional Information

Click here to enter text.

Connecting Queensland:
defivering transport for prosperity
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Rachel Lunnon

ﬂ

From: Nicholas A Marsden <Nicholas.A.Marsden@tmr.gld.gov.au>
Sent: Monday, 1 December 2014 3:46 PM

To: Rachel Lunnen

Subject: RE: Uber compliance figures

Hi Rachael,

Figures as at last Friday as follows:

TOTAL COMPLIANCE as at 28/11/2014

Total number of PINs issued 161
Number of PINs paid 76
Number of drivers fined* 76
Number of drivers repeatedly fined” 40

*Some drivers fined on multiple occasions which reflects discrepancy in numbers
above

“Drivers who have had PINs issued from more than one covert oparation

Break down in PINs

Total hours of effort (spent by Tra
irispectors)

Amount in Fines issued

Amount of Fines paid

PINs issued for no or incorrect DA (General) 52

PINs issued for providing a taxi service without a taxi 106

service licence

PINs issued for incorrect CTP 3

WEEKLY SUMMARY

Dates: 24/11/2014 to 28/11/2014 (Saturday to Friday 4PM)

PINS issued 13 Number of investigations outstan
Fines issued 16 618.00
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Kind regards,

Nick Marsden

Regional Direclor | Central Region

Customer Services Branch | Department of Transport and Main Roads

Ground Floor | Rockhampton - Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701
PO Box 5096 | Red Hill Rockhampton Qid 4701

P: iO?i 49311749 | F: (07) 49212819
M:
E: -a.marsden@tmr.qld.gov.au

W www.tmr.gld.gov.au

From: Rachel Lunnon [mailto:Rachel.Lunnon@premiers.qld.gov.au]
Sent: Monday, 1 December 2014 3:41 PM

To: Nicholas A Marsden

Subject: RE: Uber compliance figures

Hi Nick,

Sorry to bother you again but could | please have this week’s Lisar compliance figures?
Thanks

Rachel

Rachel Lunnon | Economic Policy | Department'cf Prernier and Cabinet | % 07 3003 9323 | B
rachel.lunnon@premiers.qld.gov.au |

3 Please consider the environment before printing this email

Sent: Thursday, 27 November 201412:40 PM
To: Rachel Lunnon
Subject: RE: Uber compliance figures

Hi Rachel,

Figures {as at 21 November)} were as follows:

Total number of PINs issued 142 Total hours of effort (spent by Tra
inspectors)

Number of PINs paid 76 Amount in Fines issued

Number of drivers fined* 68 Amount of Fines paid

Number of drivers repeatedly fined” 40

*Some drivers fined on multiple occasions which reflects discrepancy in numbers

above

*Drivers who have had PINs issued from more than one covert operation
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Break down in PINs Number of investigations outstan

PINs issued for no or incorrect DA (General) 45
PINs issued for providing a taxi service without a taxi 94
service licence

PINs issued for incorrect CTP 3

We now keep data on a weekly basis, so the latest available will be tomorrow afternoon.

Kind regards,

Nick Marsden

Regional Director | Central Region

Customer Services Branch | Department of Transport and Main Roads

Ground Floer | Reckhampten - Knight Street Complex | 31 Knight Street | North Rockhampton Qid 47061
PO Box 5096 | Red Hill Rockhampton Qld 4701

P: (07) 49311749 | F: (07) 49212819
M
E: H’EHB%‘:.".%.marsden@tmr.qld.qov.au

W, www.tmr.qld.gov.au

From: Rachel Lunnon [mailto:Rachel.Lunnon@premiers.ald-gov.au]
Sent: Thursday, 27 November 2014 2:28 PM

To: Nicholas A Marsden

Subject: Uher compliance figures

Hi Nick,

Would it be possible for you to provide me with some updated figures in relation to Uber compliance activity? The
most recent figures that | have are below:

Thanks

Rachel

As of 13 November 2014, DTMR hadissued 127 penalty infringement notices, with a total value of $172 440, to Uber

drivers.
In the period between 30 July‘and 31 October 2014, transport inspectors spent 2412 hours investigating Uber. DTMR

plans to conduct a further 32 driver investigations as a result of this activity.

Rachel Lunnon | Eceriomic Policy | Department of Premier and Cabinet | 07 3003 932310
rachellunnon@premiers.gld.gov.au i

& Please consider the environment before printing this email

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
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accepts no lability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately

WARNING: This email {including any attachments) may contain legally
privileged, confidential or private information and may be protected by
copyright. You may only use it if you are the person(s) it was

intended to be sent to and if you use it in an authorised way. No one

is aliowed to use, review, alter, transmit, disclose, distribute, print

or copy this email without appropriate authority.

If this email was not intended for you and was sent to you by mistake,
please telephone or email me immediately, destroy any hardcopies of
this email and delete it and any copies of it from your computer
system. Any right which the sender may have under copyright law, and
any legal privilege and confidentiality attached to this email is not
waived or destroyed by that mistake.

It is your responsibility to ensure that this email does not contain
and is not affected by computer viruses, defects or interference by
third parties or replication problems (including incompatibility with
your computer system).

Opinrons contained in this email do not necessarily reflect the
opinions of the Department of Transport and Main Roads,
or endorsed organisations utilising the same infrastructure.

This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Uniess otherwise stated, the State of Queensland
accepts no lability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author znd do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the atthor and delete this message immediately
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